
Volume 1 Number 68 DPW-GENERAL SERVICES

DPW-GENERAL SERVICES

MAY 1,  2003 through MAY 14, 2003

Bureau Head:  J. Keith Scroggins Date Appoint: 5/31/00

Vehicle Utilization Administrator (Fleet Management) Charles Krysiak
Division Chief (Engineering): Mike Cook
Division Chief (Maintenance): Blaine Lipski
Division Chief (Construction Mgmt): Gerald Weeks  0 0 14

Expenditures MBE % WBE % Expenditures MBE % WBE %
Architectural and Engineering $0 $0 #DIV/0! $0 #DIV/0! $3,000,000 $380,000 12.7% $170,000 5.7%
Construction $0 $0 #DIV/0! $0 #DIV/0! $6,935,788 $1,920,660 27.7% $569,123 8.2%
Direct Purchase Orders $221,812 $16,617 7.5% $9,288 4.2% $2,834,432 $464,528 16.4% $137,807 4.9%
Purchase Orders $0 $0 #DIV/0! $0 #DIV/0! $0 $0 #DIV/0! $0 #DIV/0!
Professional Services $0 $0 #DIV/0! $0 #DIV/0! $0 $0 #DIV/0! $0 #DIV/0!

Totals $221,812 $16,617 7.5% $9,288 4.2% $12,770,220 $2,765,188 21.7% $876,930 6.9%

PERSONNEL DATA
2 -WEEK REPORTING PERIODS YEAR-TO-DATE

 3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
OVERTIME (HOURS) 1,046              1,530          1,129           1,123           -0.5% 2,001             651                     14,934        146,071    73

Fleet Management 856                 1,362          979              959              -2.1% 1,525             533                     12,394        111,347    73
Fleet  Mgmt. (Admin.) 187                 147             80                125              55.8% 130                -                      782             5,569        43

Building Maintenance 4                     20               70                39                -43.9% 391                -                      1,698          28,517      73
Engineering -                  -              -               -               0.0% 3                    -                      60               208           73

Construction Management -                  -              -               -               0.0% 6                    -                      100             430           72
UNSCHED. LEAVE (DAYS) 36                   80               72                61                -14.7% 97                  25                       276             7,054        73

Fleet Management 24                   57               56                44                -20.7% 47                  17                       102             3,446        73
Building Maintenance 7                     18               13                14                7.7% 44                  -                      209             3,235        73

Engineering 4                     4                 3                  1                  -66.7% 3                    -                      26               246           72
Construction Management 1                     1                 -               2                  N/A 2                    -                      14               144           73

DISABILITY (DAYS) 50                   32               39                30                -23.1% 75                  24                       153             5,439        73
FleetManagement 34                   20               20                10                -50.0% 35                  10                       70               2,554        73

Building Maintenance 16                   12               10                10                0.0% 37                  3                         101             2,703        73
Engineering -                  -              -               -               0.0% 2                    -                      10               153           72

Constrution Management -                  -              9                  10                11.1% 0                    -                      9                 23             71
LIGHT DUTY (DAYS) 18                   19               24                28                16.7% 46                  -                      176             3,288        72

Fleet Management 18                   19               24                28                16.7% 25                  -                      52               1,778        72
Building Maintenance -                  -              -               -               0.0% 21                  -                      118             1,524        71

Engineering -                  -              -               -               0.0% 0                    -                      6                 12             71
Construction Management -                  -              -               -               0.0% -                 -                      -              -           71

MBE/WBE EXPENDITURES

MAY, 2003 (1st PERIOD) YEAR-TO-DATE 
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Volume 1 Number 68 DPW - GENERAL SERVICES

CITISTAT

EMPLOYEE LEAVE SUMMARY

MAY 1,  2003 through MAY 14, 2003

REQUIRED PRE-APP
NON-

SCHED SICK X-TIME ACCIDENT PERSONAL COMP FAMILY X-

EMPLOYEES
WORK-
DAYS SICK SICK BANK SICK X (UNAPPROVED TIME PERMISSION VACATION LEAVE TIME LEAVE PERMISSION TOTAL

Fleet  Management 239.0               2,382.0           69.0            34.0         10.0      10.0         -                       10.0              12.0                138.0           16.0               46.0       -           20.0                365.0       
Building  Maintenance 85.0                 840.0              13.0            14.0         -        -          -                       10.0              1.0                  55.9             8.2                 3.4         -           10.0                115.5       
Build.Engin./ Constr. Mgmt. 103.0               1,026.0           25.8            3.0           5.0        5.0          -                       10.0              14.0                65.0             7.9                 6.0         -           7.0                  148.7       
TOTALS 427.0               4,248.0           107.8          51.0         15         15.0         -                       30.0              27.0                258.9           32.1               55.4       -           37.0                629.2       

 CITISTAT PERIOD April 17, 2003 - April 30, 2003

REQUIRED PRE-APP
NON-

SCHED SICK X-TIME ACCIDENT PERSONAL COMP FAMILY X-

EMPLOYEES WORK-DAYS SICK SICK BANK SICK X (UNAPPROVED) TIME PERMISSION VACATION LEAVE TIME LEAVE PERMISSION TOTAL
Fleet  Management 239.0               2,149.0           75.5            55.0         9.0        -          0.5                       20.0              17.0                128.0           24.0               51.0       -           11.0                391.0       
Building  Maintenance 85.0                 757.0              28.0            13.0         -        -          -                       10.0              9.0                  56.3             12.5               3.8         -           13.0                145.6       
Build.Engin../ Constr. Mgmt. 103.0               924.0              17.4            3.0           4.5        4.5          -                       9.0                9.6                  44.0             7.3                 1.5         -           8.0                  108.8       
TOTALS 427.0               3,830.0           120.9          71.0         14         4.5          0.5                       39.0              35.6                228.3           43.8               56.3       -           32.0                645.4       

CHANGES SINCE LAST PERIOD

REQUIRED PRE-APP
NON-

SCHED SICK X-TIME ACCIDENT PERSONAL COMP FAMILY X-
EMPLOYEES WORK-DAYS SICK SICK BANK SICK X (UNAPPROVED TIME PERMISSION VACATION LEAVE TIME LEAVE PERMISSION TOTAL

Fleet  Management - 10.8% (8.6%) (38.2%) 11.1% (100.0%) (50.0%) (29.4%) 7.8% (33.3%) (9.8%) - 81.8% (6.6%)
Building  Maintenance - 11.0% (53.6%) 7.7% - - - - (88.9%) (0.7%) (34.4%) (10.5%) - (23.1%) (20.7%)
Build.Engin../ Constr. Mgmt. - 11.0% 48.3% - 11.1% 11.1% - 11.1% 45.8% 47.7% 8.2% 300.0% - (12.5%) 36.7%
TOTALS - 10.9% (10.8%) (28.2%) 11.1% 233.3% (100.0%) (23.1%) (24.2%) 13.4% (26.7%) (1.6%) - 15.6% (2.5%)
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Volume 1 Number 68

CITISTAT

MAY 1,  2003 through MAY 14, 2003

ATTENDANCE-RELATED DISCIPLINARY ACTIONS
2 WEEK REPORTING YEAR-TO-DATE TOTALS

3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE FY2002 FY2003 % CHANGE
VERBAL 3                -                2                  2                0.0% 35              40                 14.3%

SUPERVISORS 0.0% 2                1                   -50.0%
FRONT-LINE 3                2                  2                0.0% 33              39                 18.2%

WRITTEN -             3                   2                  2                0.0% 43              56                 30.2%
SUPERVISORS 0.0% 3                4                   33.3%

FRONT-LINE 3                   2                  2                0.0% 40              52                 30.0%
SUSPENSIONS 1                2                   -               -             0.0% 7                7                   0.0%

SUPERVISORS 0.0% -             -                0.0%
FRONT-LINE 1                2                   0.0% 7                7                   0.0%

2 WEEK REPORTING YEAR-TO-DATE TOTALS
3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE FY2002 FY2003 % CHANGE

VERBAL -             1                   3                  1                -66.7% 19              21                 11%
SUPERVISORS 0.0% 4                2                   -50%

FRONT-LINE 1                   3                  1                -66.7% 15              19                 27%
WRITTEN -             2                   -               -             0.0% 16              18                 13%

SUPERVISORS 0.0% 5.0             3.0                -40%
FRONT-LINE 2                   0.0% 11.0           15.0              36%

SUSPENSIONS -             -                -               -             0.0% 17.0           13.0              -24%
SUPERVISORS 0.0% 2.0             -                -100%

FRONT-LINE 0.0% 15.0           13.0              -13%

OTHER DISCIPLINARY ACTIONS
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DESCRIPTION TOTAL CREATED OPEN OPEN %
OPEN 
TIME

OVER 
DUE

OVER 
DUE % CLOSED

CLOSED 
%

CLOSE 
TIME

CLOSED 
IN TIME %

DURA- 
TION

 Bureau of General Services Total                              722 335 425 58.86 33.6 184 43.29 297 41.14 23.7 69.02
  General Services Contractors Total                           388 145 258 66.49 33.4 71 27.52 130 33.51 41.7 51.54
   GSC-Electrical                                              16 2 9 56.25 69.9 6 66.67 7 43.75 28.1 14.29 25.0
   GSC-Elevator Service                                        1 1 1 100.00 6.4 0 0.00 0 0.00 0.0 0.00 45.0
   GSC-Environmental Services                                  9 2 9 100.00 26.6 4 44.44 0 0.00 0.0 0.00 25.0
   GSC-General Building Maintenance and Construction           106 23 67 63.21 49.5 26 38.81 39 36.79 59.0 51.28 35.0
   GSC-Heating Ventilation and Air Conditioning (HVAC)         148 83 122 82.43 21.3 14 11.48 26 17.57 53.2 38.46 35.0
   GSC-Mechanical Services                                     17 7 6 35.29 44.0 4 66.67 11 64.71 18.9 45.45 25.0
   GSC-Overhead Door Service                                   23 10 4 17.39 6.8 0 0.00 19 82.61 10.2 94.74 25.0
   GSC-Painting                                                2 1 2 100.00 108.5 1 50.00 0 0.00 0.0 0.00 25.0
   GSC-Plumbing Services                                       64 16 37 57.81 35.1 16 43.24 27 42.19 38.3 48.15 35.0
   GSC-Pool Repairs                                            1 0 0 0.00 0.0 0 0.00 1 100.00 106.9 0.00 45.0
   GSC-Specialty Work                                          1 0 1 100.00 22.3 0 0.00 0 0.00 0.0 0.00 25.0
  General Services Inhouse Total                               278 165 112 40.29 40.6 62 55.36 166 59.71 9.8 82.53
   GSI-Electrical Services                                     94 45 46 48.94 49.2 32 69.57 48 51.06 12.2 72.92 15.0
   GSI-General Building Maintenance and Construction           75 45 35 46.67 34.3 18 51.43 40 53.33 11.4 87.50 14.0
   GSI-Heating Ventilation and Air Conditioning (HVAC)         26 17 5 19.23 49.7 3 60.00 21 80.77 15.8 66.67 7.0
   GSI-Painting                                                15 5 12 80.00 16.3 3 25.00 3 20.00 22.7 66.67 21.0
   GSI-Plumbing Services                                       43 35 7 16.28 11.7 2 28.57 36 83.72 2.9 94.44 8.0
   GSI-Pool Repairs                                            19 16 5 26.32 71.2 2 40.00 14 73.68 3.5 92.86 30.0
   GSI-Specialty Work                                          6 2 2 33.33 98.5 2 100.00 4 66.67 6.4 100.00 18.0
  Safety Division Total                                        56 25 55 98.21 19.9 51 92.73 1 1.79 0.0 100.00
   DPW-City Vehicle Accidents                                  9 7 8 88.89 15.4 7 87.50 1 11.11 0.0 100.00 1.0
   DPW-City Vehicle Complaints                                 47 18 47 100.00 20.7 44 93.62 0 0.00 0.0 0.00 2.0

CitiTrack Statistical Report
Created on 05/15/2003  

Bureau of General Services
From:     05/01/2003 To: 05/14/2003  

CitiTrack - Confidential Page: 1



Volume 1 Number 68 DPW - GENERAL SERVICES

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
TOTAL FOR PERIOD 9 9 11 4 -63.6% 10.3 0.0 44.0 288.0 28

Developer Agreements 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 28
Erosion and Sediment Control 2 3 1 1 0.0% 1.3 0.0 4.0 36.0 28
Minor Privileges 0 2 3 0 -100.0% 5.2 0.0 39.0 145.0 28
Right-of-Way Permits 0 0 0 0 0.0% 1.3 0.0 8.0 36.0 28
Street Cut Permits 7 4 7 3 -57.1% 2.5 0.0 10.0 71.0 28
Storm Water Management 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 22

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
TOTAL FOR PERIOD 7 9 6 3 -50% 8 0 20 217 28

Developer Agreements 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 28
Erosion and Sediment Control 0 1 0 0 0.0% 1.0 0.0 10.0 29.0 28
Minor Privileges 7 8 6 3 -50.0% 6.7 0.0 18.0 188.0 28
Right-of-Way Permits 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 28
Street Cut Permits 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 28
Storm Water Management 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 22

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
TOTAL FOR PERIOD 0 1 0 0 0.0% 0 0 3 5 28

Developer Agreements 0 0 0 0 0.0% 0.0 0.0 1.0 1.0 28
Erosion and Sediment Control 0 1 0 0 0.0% 0.1 0.0 1.0 2.0 28
Minor Privileges 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 28
Right-of-Way Permits 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 28
Street Cut Permits 0 0 0 0 0.0% 0.1 0.0 2.0 2.0 28
Storm Water Management 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 22

STOP WORK ORDER NOTICES ISSUED

PERMIT INSPECTION HISTORICAL DATA

CITISTAT

CITIZEN COMPLAINTS

MAY 1,  2003 through MAY 14, 2003

VIOLATION NOTICES ISSUED
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Volume 1 Number 68 DPW - GENERAL SERVICES

PERMIT INSPECTION HISTORICAL DATA

CITISTAT

MAY 1,  2003 through MAY 14, 2003

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
TOTAL FOR PERIOD 4 7 5 4 -28.6% 8.5833333 0 52 206 24

Developer Agreements 0 0 0 0 0.0% 0.1 0.0 3.0 3.0 24
Erosion and Sediment Control 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 24
Minor Privileges 4 0 0 0 0.0% 0.2 0.0 4.0 5.0 24
Right-of-Way Permits 0 7 5 4 -28.6% 8.3 0.0 52.0 198.0 24
Street Cut Permits 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 24
Storm Water Management 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 22

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
TOTAL FOR PERIOD 6 3 3 0 0.0% 9.2 0 31 184 20

Developer Agreements 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 20
Erosion and Sediment Control 6 3 3 0 0.0% 4.2 0.0 11.0 83.0 20
Minor Privileges 0 0 0 0 0.0% 5.1 0.0 24.0 101.0 20
Right-of-Way Permits 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 20
Street Cut Permits 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 20
Storm Water Management 0 0 0 0 0.0% 0.0 0.0 0.0 0.0 20

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
TOTAL FOR PERIOD 661 671 644 593 -7.9% 534 314 671 14950 28

Developer Agreements 46 48 45 47 4.4% 45.9 27.0 61.0 1,286.0 28
Erosion and Sediment Control 180 169 160 114 -28.8% 128.1 59.0 180.0 3,587.0 28
Minor Privileges 44 50 42 22 -47.6% 36.9 9.0 62.0 1,033.0 28
Right-of-Way Permits 307 328 320 334 4.4% 256.4 50.0 388.0 7,178.0 28
Street Cut Permits 57 46 50 46 -8.0% 54.4 0.0 203.0 1,524.0 28
Storm Water Management 27 30 27 30 11.1% 13.8 0.0 40.0 303.0 22

CORRECTIONS

NON-PERMITTED CONSTRUCTION

SCHEDULED INSPECTIONS

Page 2 of 3



Volume 1 Number 68 DPW - GENERAL SERVICES

PERMIT INSPECTION HISTORICAL DATA

CITISTAT

MAY 1,  2003 through MAY 14, 2003

TWO-WEEK REPORTING PERIODS YEAR-TO-DATE

3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
TOTAL FOR PERIOD 674 687 660 601 -8.9% 547 322 687 15315 28

Developer Agreements 46 46 45 47 4.4% 45.9 27.0 61.0 1,284.0 28
Erosion and Sediment Control 182 172 161 115 -28.6% 129.4 59.0 182.0 3,623.0 28
Minor Privileges 44 52 45 22 -51.1% 44.1 18.0 91.0 1,236.0 28
Right-of-Way Permits 311 335 325 338 4.0% 260.3 57.0 388.0 7,287.0 28
Street Cut Permits 64 52 57 49 -14.0% 57.1 0.0 203.0 1,600.0 28
Storm Water Management 27 30 27 30 11.1% 13.8 0.0 40.0 303.0 22

YEAR-TO-DATE

3/20-4/2 4/3-4/16 4/17-4/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
TOTAL FOR PERIOD 674 687 660 601 -8.9% 548 322 687 15333 28

Blinco, Bruce 131 133 164 128 -22.0% 125.3 39.0 220.0 3,507.0 28
Buccheri, Michael 55 56 49 0 -100.0% 44.0 0.0 65.0 1,233.0 28
Church, Kenneth 52 57 50 52 4.0% 49.8 20.0 62.0 1,045.0 21
DeCarlo, Maria 44 35 39 45 15.4% 35.9 22.0 45.0 1,005.0 28
Knauer, Francis 34 30 27 27 0.0% 26.9 15.0 34.0 754.0 28
Lucas, Douglas 90 88 76 75 -1.3% 60.1 0.0 90.0 1,682.0 28
McFadden, John 127 142 119 152 27.7% 109.5 21.0 154.0 3,066.0 28
Machin, Robert 12 18 18 20 11.1% 19.0 12.0 30.0 532.0 28
Maiden, Sylvester 44 52 45 22 -51.1% 43.7 18.0 91.0 1,223.0 28
Taylor, Theotis 27 30 27 30 11.1% 26.9 18.0 30.0 242.0 9
Waldner, Dale 38 28 27 30 11.1% 29.6 19.0 48.0 829.0 28
Zanchetta, Floyd 20 18 19 20 5.3% 8.5 0.0 34.0 238.0 28

INSPECTIONS PERFORMED PER INSPECTOR

TWO-WEEK REPORTING PERIODS

TYPE OF PERMIT INSPECTIONS PERFORMED
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INSPECTOR'S NAME TYPE OF INSPECTIONS
NON-PERMITTED 

INSPECTIONS
ACTUAL DAYS 

WORKED
Standard Number of 

Inspectons
AVG. INSPECTIONS/ WORK 

DAY
Standard # of Iinspections vs. 

Ave. Inspec. /Work Day
VIOLATION 

NOTICES ISSUED
STOP WORK ORDER 

NOTICES ISSUED
REMARKS

UTILITY PRIVATE RECEIVED RESOLVED

1 Street Cut Permits 0 #DIV/0! #DIV/0!

2 R.O.W. Enforcement 125 3 8 18 16 -2

3 Erosion & Sediment Control 0 0 5 #DIV/0! #DIV/0!

4 Erosion & Sediment Control 52 10 5 5 0

5 R.O.W. Permits 44 1 10 4 5 1

6 Developer Agreements 27 9 3 3 0

7 Erosion & Sediment Control 12 3 5 4 -1 1 1

8 Street Cut Permits 33 13 5 8 9 1 3 3

9 R.O.W. Permits 13 2 8 7 -2

10 Developer Agreements 20 10 3 2 -1

11 Minor Privilege Permits 22 4 4 6 2 3

12 Street Cut Permits 0 #DIV/0! #DIV/0!

13 R.O.W. Permits 152 10 14 15 1

14 Storm Water Management 30 10 3 3 0

15 Erosion & Sediment Control 30 10 5 3 -2

16 Storm Water Management 0 #DIV/0! #DIV/0!

17 Erosion & Sediment Control 20 10 5 2 -3

18 R.O.W. Permits 0 #DIV/0! #DIV/0!

TOTALS 33 560 4 101 N/A 6 N/A 4 4 3 0 N/A

Volume 1 Number 68

CitiStat

MAY 1,  2003 through MAY 14, 2003

NUMBER OF INSPECTIONS COMPLAINTS

ACTIVITY DURING THIS REPORTING PERIOD

Permit Inspection Performance  - CitiStat Period



Volume 1 Number 68 DPW - GENERAL SERVICES

CITISTAT

MAY 1,  2003 through MAY 14, 2003

FLEET  MANAGEMENT
2-WEEK REPORTING PERIODS YEAR-TO-DATE

03/20-04/02 04/03-04/16 04/17-04/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods
Underutilized Vehicles 275                 275              275               275                 0.0% 287          275          367          21,252         74             

Vehicles Over 60,000 Miles N/A N/A N/A N/A NA -           -           -           -               7               
Ratio of PM to total repair #REF! 5.4 5.5 5.6 0.4% 6              0              11            426              73             

Code 1 -  Vehicles 878                 879              860 867 260.0% 870          -           966          64,408         74             
Equipment 952                 952              948               948                 0.0% 1,063       -           1,742       78,644         74             

Gas Cans 69                   69                69                 69                   0.0% 70            69            73            4,857           69             
Total 1,899              1,900           1,877            1,884              0.4% 2,031       1,859       2,381       150,290       74             

Code 2 -  Vehicles 3,136              3,153           3,091            3,096              #REF! 3,187       -           3,535       235,807       74             
Equipment 432                 432              422               422                 0.0% 453          -           616          33,529         74             

Total 3,568              3,585           3,513            3,518              0.1% 3,694       3,462       4,023       273,350       74             
Grand Total Fleet 5,467              5,485           5,390            5,402              0.2% 5,725       5,356       6,395       423,640       74             

Take Home Vehicles 127                 127              127               127                 0.0% 159          127          325          11,788         74             

2-WEEK REPORTING PERIODS YEAR-TO-DATE
03/20-04/02 04/03-04/16 04/17-04/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods

All Vehicle Repairs 2,964              2,653           2,768            2863 3.4% 2,189       1,548       2,964       162,006       74             
Collision Repairs 41                   36                27                 52 92.6% 33            7              56            2,424           74             

Mechanical Repairs 2,377              2,138           2,298            2296 -0.1% 1,780       1,147       2,545       131,695       74             
Preventative Maintenance 546                 479              443               515 16.3% 377          260          546          27,887         74             

Vehicle Repairs-In-house 2,628              2,382           2,362            2470 4.6% 2,028       1,430       2,739       141,982       70             
Collision Repairs 16                   11                12                 31 158.3% 13            2              31            879              70             

Mechanical Repairs 2,066              1,892           1,907            1924 0.9% 1,640       1,053       2,471       114,772       70             
Preventative Maintenance 546                 479              443               515 16.3% 377          260          546          26,357         70             

Vehicle Repairs-Contract 336                 271              406               393 -3.2% 155          78            406          10,869         70             
Collision Repairs 25                   25                15                 21 40.0% 21            1              40            1,442           70             

Mechanical Repairs 311                 246              391               372 -4.9% 135          57            391          9,427           70             
Preventative Maintenance -                 -               -                0 0.0% -           -           -           -               69             

2-WEEK REPORTING PERIODS                          YEAR-TO-DATE
Average Vehicle Availability 03/20-04/02 04/03-04/16 04/17-04/30 5/1-5/14 CHANGE Average Minimum Maximum Total Periods

Police Cruisers 81.8% 81.6% 82.1% 82.9% 1.0% 82.8% 75.6% 89.7% 61                74             
Medic Units 79.2% 74.1% 68.1% 70.5% 3.5% 73.5% 60.1% 86.3% 54                74             

DPW - Load Packers 69.4% 68.9% 62.3% 61.8% -0.8% 69.9% 61.8% 84.8% 52                74             
DPW - Sweepers 32.3% 42.3% 42.5% 45.5% 7.1% 58.4% 32.3% 79.6% 43                74             

DPW - Lift-gate Trucks 71.1% 74.8% 73.3% 70.0% -4.5% 72.4% 45.9% 91.9% 46                64             
Vac-Cons 76.7% 66.7% 68.5% 65.0% -5.1% 65.4% 40.7% 85.2% 16                25             

Solid Waste Enforcement 97.1% 82.8% 72.2% 82.8% 14.7% 84.7% 71.5% 98.7% 10                12             
Roll-Off (1 Axle) 81.3% 85.4% 97.7% 83.3% -14.7% 64.8% 27.1% 97.7% 5                  8               
Roll-Off (2 Axle) 45.4% 41.2% 52.0% 58.8% 13.1% 51.1% 41.2% 58.8% 4                  8               

2-WEEK REPORTING PERIODS YEAR-TO-DATE
3/20-4/2 4/3-4/16 04/17-04/30 5/1-5/14 % CHANGE Average Minimum Maximum Total Periods

Unaccounted Fuel (gals.) 761                 204              508               (281)                -155.3% 273          (490)         2,399       19,663         72             
Unleaded 438                 237              102               (200)                -296.1% 173          (311)         1,780       12,474         72             

Diesel 323                 (33)               406               (81)                  -120.0% 94            (179)         619          6,789           72             

FUEL UTILIZATION
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Volume 1 Number 68 DPW - GENERAL SERVICES

PERSONNEL ASSIGNED PERFORMANCE
MGMT/ UNSCHED CITY VENDOR OVERTIME

REPAIR LOCATION SUPERVISOR SUPERVISION CLERICAL LABOR MECHANICAL TOTAL LEAVE REPAIRS P.M.'S REPAIRS HOURS

CENTRAL GARAGE (1) 1 18 18 17 69 122 12.0 759 82 208 503.0
EASTERN SUBSTATION 2 2 2 0 12 16 0.0 231 85 37 35.0
FALLSWAY SUBSTATION 3 3 2 1 11 17 1.0 224 96 56 175.0
FIRE SHOP 4 1 2 1 8 12 2.0 63 12 6 50.0
LIBERTYDAM 5 0 0 0 1 1 0.0 15 11 2 0.0
MECHANICAL SHOP 6 1 0 0 5 6 0.0 35 3 4 60.0
MID-TOWN FUELING (2) 7 1 0 8 2 11 0.0 8 0 2 155.0
NORTHEAST SUBSTATION 8 1 2 2 6 11 0.0 131 66 20 18.0
NORTHWEST SUBSTATION 9 2 3 1 11 17 14.0 211 82 18 8.0
WESTERN SUBSTATION 10 1 3 1 13 18 12.0 229 69 15 54.0
AUTOMATED FUEL SYSTEMS 11 2 3 1 0 6 0.0 0 0 0 21.5
BACK RIVER 12 1 0 1 1 3 0.0 18 9 4 4.0
ON LOAN TO OTHER AGENCIES N/A 0 0 0 0 0.0

SUMMARY 33 35 33 138 239 41.0 1,924 515 372 1,083.5
53  COLLISION REPAIRS CENTRAL GARAGE ONLY IN-HOUSE -31

(1) 24 hour service daily for towing and road service

(2) 24 hour service daily for fueling  

VENDOR - 21 

CITISTAT

FLEET MANAGEMENT REPAIR YARDS
PERFORMANCE WORKSHEET

MAY 1,  2003 through MAY 14, 2003
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Volume 1 Number 68 DPW - GENERAL SERVICES

FLEET MANAGEMENT

CITISTAT

Priority Vehicle Availability Report
MAY 1,  2003 through MAY 14, 2003

Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
1-May 2-May 3-May 4-May 5-May 6-May 7-May 8-May 9-May 10-May 11-May 12-May 13-May 14-May

Required>> 26 26 26 26 26 26 26 26 26 26 26 26 26 26
Medic Units 45 Available>> 29 30 34 34 34 33 34 33 33 31 31 28 30 30 32 70.5% 122.0%

Percentage>> 112% 115% 131% 131% 131% 127% 131% 127% 127% 119% 119% 108% 115% 115%

Required>> 292 292 292 292 292 292 292 292 292 292 292 292 292 292
Police Cruiser 462 Available>> 374 382 382 382 395 384 381 386 384 384 384 386 380 376 383 82.9% 131.1%

Percentage>> 128% 131% 131% 131% 135% 132% 130% 132% 132% 132% 132% 132% 130% 129%

# in Fleet>> 126 126 126  ---- 126 126 126 126 126 126  ---- 126 126 126
Loadpacker 126 Required>> 82 84 66  ---- 86 88 88 82 84 66  ---- 86 88 88
(collections only) Available>> 76 82 87  ---- 78 75 80 75 77 77  ---- 78 75 75 78 61.8% 94.6%

Percentage>> 93% 98% 132%  ---- 91% 85% 91% 91% 92% 117%  ---- 91% 85% 85%

Required>> 24 24 3 2 24 24 24 24 24 3 2 24 24 24
Street Sweepers 27 Available>> 12 10 10 10 11 10 14 13 13 13 13 13 15 15 12 45.5% 68.8%

Percentage>> 50% 42% 333% 500% 46% 42% 58% 54% 54% 433% 650% 54% 63% 63%

Required>> 16 16  ----  ---- 16 16 16 16 16  ----  ---- 16 16 16
Bulk Trucks 27 Available>> 15 19  ----  ---- 19 19 18 17 19  ----  ---- 20 21 22 19 70.0% 118.1%

Percentage>> 94% 119%  ----  ---- 119% 119% 113% 106% 119%  ----  ---- 125% 131% 138%

Required>> 4 4  ----  ---- 4 4 4 4 4  ----  ---- 4 4 4
Vac-Cons 6 Available>> 4 4  ----  ---- 4 4 4 4 4  ----  ---- 4 4 3 4 65.0% 97.5%

Percentage>> 100% 100%  ----  ---- 100% 100% 100% 100% 100%  ----  ---- 100% 100% 75%

Required>> 14 14 5  ---- 14 14 14 14 14 5  ---- 14 14 14
17 Available>> 14 14 14  ---- 14 14 15 14 14 14  ---- 14 14 14 14 82.8% 112.7%

Percentage>> 100% 100% 280%  ---- 100% 100% 107% 100% 100% 280%  ---- 100% 100% 100%

4 Available>> 3 4 4  ---- 3 3 3 3 3 3  ---- 3 4 4
Percentage>> 75% 100% 100%  ---- 75% 75% 75% 75% 75% 75%  ---- 75% 100% 100% 3 83.3% 25.0%

18 Available>> 11 12 12  ---- 11 11 11 10 8 8  ---- 8 12 13
Percentage>> 61% 67% 67%  ---- 61% 61% 61% 56% 44% 44%  ---- 44% 67% 72% 11 58.8% 5.6%

Note: All measurements are made in the morning.

Number in fleet indicated in daily listing

Sanitation Enforcement

Roll-Off (1 axle)

Roll-Off (2 axle)

Required Fleet 
Availability 
PercentageVehicle Type

Total Type 
in Fleet

Vehicles Required 
Daily

Available Vehicles for Each Day of Period
Avg Daily 
Available

Total Fleet 
Availability 
Percentage

Vehicle Daily Availability

0%

20%

40%

60%

80%

100%

5/1/2003 5/2/2003 5/3/2003 5/4/2003 5/5/2003 5/6/2003 5/7/2003 5/8/2003 5/9/2003 5/10/2003 5/11/2003 5/12/2003 5/13/2003 5/14/2003

Medic Units
Police Cruiser
(collections only)
Street Sweepers
Bulk Trucks
Vac-Cons
Roll-Off (1 axle)
Roll-Off (2 axle)
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Volume 1 Number 68 DPW - GENERAL SERVICES

CITISTAT
Abuse Reports

MAY 1,  2003 through MAY 14, 2003

FLEET  MANAGEMENT
2-WEEK REPORTING PERIODS YEAR-TO-DATE

03/20-04/02 04/03-04/16 04/17-04/30 05/01-05/14 % CHANGE Average Minimum Maximum Total Periods
TOTAL FOR PERIOD 8 23 22 27 22.7% 18            -           60            850              46
Public Works Total 5 20 12 15 25.0% 12            -           37            540              46

General Services 0 0 0 0 0.0% 0              -           1              7                  46
Solid Waste 5 17 8 14 75.0% 8              -           26            371              46

Water & Waste Water 0 3 3 1 -66.7% 3              -           11            130              45
DPW - Emergency Mgmt 0 0 1 0 -100.0% 1              -           1              1                  2

Transportation 1 3 4 1 -75.0% 4              -           16            183              45
Police 1 0 3 3 0.0% 2              -           14            78                46
Fire 0 0 1 2 100.0% 0              -           3              21                44
Health Department 0 0 0 1 0              -           3              6                  42
H.C.D. 0 0 0 2 0              -           2              5                  42
Cable and Communications 0 0 0 0 0.0% 0              -           1              1                  42
Sheriff's Office 0 0 0 0 0.0% 0              -           1              2                  42
Abandoned Vehicles 0 0 0 0 0.0% 0              -           1              1                  42
Parks 1 0 1 2 100.0% 1              -           5              48                42
Convention Center 0 0 0 0 0.0% 0              -           1              2                  24
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Volume 1 Number 68 DPW - GENERAL SERVICES

Total 
Number Veh Year Vehicle Type Driver's Name Bur Dept Agency Bureau Head Phone Date of Incident

Date Agency 
Head/Bureau 
Head Notified Written by RO Location Type of Abuse Cost

1
90359
5 91 HEAVY TRUCK stevie c. 77 DPW SOLID WASTE kolodzewjski 6-3369 5/5/2003 5/5/2003 bradshaw 46979 CENTRAL,trk overdue p.m. $10,814.26

2
96772
6 1996 BOBCAT scrivvins 77 DPW SOLID WASTE kolodziewski 6-9950 5/1/2003 5/1/2003 m.bradshaw 46584 CENTRAL heq overdue p.m. $443.48

3
98386
9 1998 LOADPACKER george 77 DPW SOLID WASTE kolodzewjski 6-3367 5/14/2003 5/14/2003 bradshaw 47906 CENTRAL body damage $235.85

4
88411
8 1989 HEAVY TRUCK john, calverton 69 DPW

W&WW MAINT & REP 
STORM SYS 6-3061 5/5/2003 5/5/2003 michael.bradshaw 45679 CENTRAL,rpr tailgate repair,r&r tailight assy. $334.92

5
95469
6 1995 odb finnerty 77 DPW SOLID WASTE kolodzewjski 6-8327 5/14/2003 5/14/2003 bradshaw 47682 CENTRAL overdue p.m. $319.32

6
95468
5 1995 odb finnerty 77 DPW SOLID WASTE kolodzewjski 6-8327 5/9/2003 5/9/2003 bradshaw 47693 CENTRAL overdue p.m. $305.75

7
01405
7 2001 HEAVY TRUCK johnson 77 DPW SOLID WASTE kolodzewjski 6-3367 5/9/2003 5/9/2003 bradshaw 47702 CENTRAL repair tailgate and lights $169.10

8
93336
9 1994 HEAVY TRUCK john hardin 77 DPW SOLID WASTE kolodjewski 6-9288 5/13/2003 5/13/2003 michael bradshaw 45207 CENTRAL rpr overdue p.m. $752.89

9
00386
0 2000 LOADPACKER goods 77 DPW SOLID WASTE kolodzewjski 6-6070 5/7/2003 5/7/2003 bradshaw 47374 ceNTRAL,tir bent rim, ruined tire $236.57

10
00379
2 2000 LOADPACKER green 77 DPW SOLID WASTE kolozewjski 6-6070 5/7/2003 5/7/2003 bradshaw 47414 CENTRAL,trk mechanical $486.45

11
02351
4 2002 LOADPACKER 77 DPW SOLID WASTE kolodzewjski 5/1/2003 5/1/2003 m.bradshaw 46550 CALVERTON replace mirrors and steps $126.48

12
98378
4 1998 LOADPACKER dorsey 77 DPW SOLID WASTE kolodzewjski 6-9952 5/12/2003 5/12/2003 bradshaw 47016 CENTRAL,trk overdue p.m. $241.34

13
93342
2 1993 LOADPACKER sondra,n.e. 77 DPW SOLID WASTE kolodzewski 6-9950 5/1/2003 5/1/2003 m.bradshaw 46628 CENTRAL, tir tires $236.57

14
96749
2 1996 HEAVY TRUCK fitzgerald 77 DPW SOLID WASTE kolodzewjski 6-1485 5/1/2003 5/1/2003 bradshaw 46607 CENTRAL,tir tires $709.71

15
99588
5 1999 tennant gary 77 DPW SOLID WASTE kolodzewjski 6-3367 5/2/2003 5/2/2003 bradshaw 46616 CENTRAL,heq overdue p.m. $157.00

16
02512
1 2001 parks 68 DRP PARKS 6-0194 5/5/2003 5/5/2003 bradshaw 46964 CENTRAL,heq overdue p.m. $118.24

17
87403
2 1987 HEAVY TRUCK woodton 68 DRP PARKS 6-6106 5/12/2003 5/12/2003 bradshaw 47859 CENTRAL misc. mechanical problems $574.42

18
02074
4 2002 HEAVY TRUCK smith 64 FIRE FIRE DEPT 6-4692 5/8/2003 5/8/2003 bradshaw 47477 CENTRAL tires $210.73

19
98062
3 1998 CAVALIER morris 64 FIRE FIRE DEPT 6-4692 5/14/2003 5/14/2003 bradshaw 48052 FALLSWAY overdue p.m. $113.94

20
93131
3 1993 SHADOW cheeks 06 HCD

DEPT OF HSG & 
COMM DEV cheeks 5/8/2003 5/8/2003 m.bradshaw 46025 FALLSWAY overdue p.m. $929.45

21
87120
5 87 CAVALIER ms.lawrence 06 HCD

DEPT OF HSG & 
COMM DEV 6-4163 5/1/2003 5/1/2003 m.bradshaw 46611 FALLSWAY overdue p.m. $868.88

22
93127
1 1993 SHADOW ms.wroten 65 HEAL HEALTH DEPT 6-4425 5/2/2003 5/2/2003 m.bradshaw 46719 FALLSWAY overdue p.m. $1,205.72

23
02280
0 2001 savana swain 75 LIBR

ENOCH PRATT FREE 
LIBRARY 6-5300 5/5/2003 5/5/2003 bradshaw 47056 CENTRAL,trk overdue p.m. $283.18

24
01917
5 2001 CROWN VICTORIA steiner 99 POL POLICE DEPT franklin 15-2433 5/14/2003 5/14/2003 bradshaw 48319 CENTRAL tire and rim damage $203.26

25
98930
6 1998 LUMINA r. brown 99 POL POLICE DEPT franklin 6-4850 5/5/2003 5/5/2003 bradshaw 47065 CENTRAL, bod replace rear deck lid $275.00

26
98965
5 1998 VAN peters 99 POL POLICE DEPT franklin

443-677-
2397 5/6/2003 5/2/2003 m.bradshaw 46728 FALLSWAY overdue p.m. $152.80

27
94330
1 1995 PICKUP adamski 72 TRAN PARKING FUND 6-7576 5/2/2003 5/2/2003 bradshaw 46807 CENTRAL,tir tires, rims $222.52

VEHICLE ABUSE DETAILS
CITISTAT

MAY 1,  2003 through MAY 14, 2003



Volume 1 Number 68 DPW - GENERAL SERVICES

CITISTAT
Accident Repair Report

MAY 1,  2003 through MAY 14, 2003

                          FY2003(YTD)
#Vehicles #Vehicles #Vehicles

Department Accidents Totaled Accidents Totaled Accidents Totaled

FIRE
Medic Units 53 4 49

Ladder Trucks 11 1 17
Pumper Engines 14 2 20

SUVs 1
Sedans 11 7
Other 5 7
Total 94 0 7 0 101 0

POLICE
Police Patrol 413 1 7 293 1

Wagons 1 2
Motorcycles 0

Coverts(Code 1) 0
Compact Sedans 47 1 28

Other 97 2 60
Total 557 1 11 0 383 1

DPW 
Load Packers 40 17

Street Sweepers 3 2
Small Sweepers 0

Light Trucks 98 4 48
Heavy Trucks 62 28

Jeeps 13 10
Sedans 42 1 17
Other 1 1
Total 259 0 5 0 123 0

TRANSPORTATION
Light Trucks 10 1 25

Heavy Trucks 27 2 28
Jeeps 4

Sedans 20 15
Other 1
Total 57 0 3 0 73 0

HEALTH
Animal Wagons 0

Sedans 1 1
Other 3 3
Total 4 0 0 0 4 0

HCD
          Sedans 3 3
Light Trucks 1 0

Heavy Trucks 0
Total 4 0 0 0 3 0

FY2002 CURRENT PERIOD
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                          FY2003(YTD)
#Vehicles #Vehicles #Vehicles

Department Accidents Totaled Accidents Totaled Accidents Totaled

FY2002 CURRENT PERIOD

HABC
Sedans 0

Light Trucks 0
Heavy Trucks 0

SUVs 0
Police Patrol 0

Other 0
Total 0 0 0 0 0 0

SHERIFF'S DEPARTMENT
Sedans 5 7

Vans 2
Jeeps 0
Total 5 0 0 0 9 0

STATE'S ATTORNEY
Sedans 0

Other 1 0
Total 1 0 0 0 0 0

CONVENTION CENTER
Sedans 0

Light Trucks 0
Total 0 0 0 0 0 0

RECREATION & PARKS
Sedans 2 0

Jeeps 1 0
Light Trucks 8 3

Heavy Trucks 2 1
Other 0
Total 13 0 0 0 4 0

ENOCH PRATT LIBRARY
LightTrucks 1

Total 0 0 0 0 1 0
DEPT OF PERSONNEL

Jeeps 0
Total 0 0 0 0 0 0

BUR OF PURCHASING
Sedans 0

Light Trucks 2 0
Heavy Trucks 0

Total 2 0 0 0 0 0
DEPT OF PLANNING

Sedans 0
Total 0 0 0 0 0 0

LAW DEPARTMENT
Sedans 0

Total 0 0 0 0 0 0
OFFICE OF LABOR COMM

Sedans 0
Total 0 0 0 0 0 0

BOARD OF ELECTIONS
Sedans 0

Total 0 0 0 0 0 0
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                          FY2003(YTD)
#Vehicles #Vehicles #Vehicles

Department Accidents Totaled Accidents Totaled Accidents Totaled

FY2002 CURRENT PERIOD

BALTIMORE ARENA
Sedans  0

Light Trucks  0
Total 0 0 0 0 0 0

MAYOR'S OFFICE
Sedans 3 0

Other 1 0
Total 4 0 0 0 0 0

OCCUPATIONAL MEDICINE
Sedans 0
Other 1 0
Total 1 0 0 0 0 0

PROMOTION AND TOURISM
Sedans 1 0
Other 0
Total 1 0 0 0 0 0

Total 1002 1 26 0 701 1
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Page 1 of 1Volume 1 Number 68 DPW - GENERAL SERVICES

TOTAL 
NUMBER ID Veh# Veh Type Bur# Dept Agency Estimated Cost*

Probable Repairs 
In House

Probable 
Repairs at 

Vendor Abuse Totaled
No    Repairs 

Warranted Date of Accident Date of Estimate Days to Repair

ID Veh# Veh Type Bur# Acronym Agency Cost In House Vendor Abuse Totaled No Repairs WarrantedDate of AccidentDate of EstimateDays to Repair

1 4830 317 TRUCK 64 FIRE FIRE DEPT  $                -   X No 4/21/2003 5/1/2003 0
2 4831 77 TRUCK 64 FIRE FIRE DEPT  $                -   X No 4/15/2003 5/1/2003 2

3 4832 9103 CROWN VICTORIA 99 POL POLICE DEPT  $         352.00 X No 5/1/2003 5/1/2003 5

4 4833 8998 CROWN VICTORIA 99 POL POLICE DEPT  $      2,595.00  X No 5/4/2003 5/5/2003 12

5 4834 8906 CROWN VICTORIA 99 POL POLICE DEPT  $           74.00 X No 5/4/2003 5/5/2003 1

6 4835 2685 FORD TRUCK 74 DPW

W&WW 
SEWER MAINT 
& REP  $         430.00 X No 4/1/2003 5/5/2003 3

7 4836 9306 LUMINA 99 POL POLICE DEPT  $         750.00 X No 3/14/2003 5/6/2003 5
8 4837 9306 LUMINA 99 POL POLICE DEPT  $         441.00 X X No 5/6/2003 3

9 4838 3702 GMC TRUCK 79 TRAN
MAINT 
DIVISION  $         939.00 X No 5/6/2003 5/6/2003 3

10 4839 302 LADDER TRUCK 64 FIRE FIRE DEPT  $      1,108.55 X No 4/28/2003 5/7/2003 3

11 4840 2476 CHEVY TRUCK 50 DPW
W&WW BACK 
RIVER OPER  $         496.00 X No 4/7/2003 5/8/2003 3

12 4841 751 FORD 64 FIRE FIRE DEPT  $         217.50 X No 5/9/2003 5/12/2003 3
13 4842 9536 VAN 99 POL POLICE DEPT  $         883.00 X No 5/10/2003 5/12/2003 5

14 4843 2397 PICKUP 79 TRAN
MAINT 
DIVISION  $      5,700.00 X No 5/7/2003 5/13/2003 25

15 4844 878 CROWN VICTORIA 99 POL POLICE DEPT  $      4,017.00 X No 5/7/2003 5/13/2003 15

16 4845 9578 CROWN VICTORIA 99 POL POLICE DEPT  $      1,701.00 X X No 5/13/2003 5/13/2003 10

17 4846 3728 INTERNATIONAL 79 TRAN
MAINT 
DIVISION  $      3,297.00 X X No 5/1/2003 5/13/2003 15

18 4847 792 FORD 64 FIRE FIRE DEPT  $         120.00 X No 4/21/2003 5/13/2003 1
19 4848 2609 PICKUP 77 DPW SOLID WASTE  $         540.00 X No 5/10/2003 5/13/2003 5

20 4849 9588 CROWN VICTORIA 99 POL POLICE DEPT  $      3,797.00 X No 5/13/2003 5/14/2003 15
21 4850 775 FORD 64 FIRE FIRE DEPT  $         703.50 X No 4/23/2003 5/14/2003 3
22 4851 775 FORD 64 FIRE FIRE DEPT  $                -   X No 5/2/2003 5/14/2003 0
23 4853 8933 CAVALIER 99 POL POLICE DEPT  $           20.00 X No 5/9/2003 5/14/2003 1

24 4854 8933 CROWN VICTORIA 99 POL POLICE DEPT  $      2,124.00 X No 5/14/2003 5/14/2003 8

25 4855 1967 VAN 50 DPW
W&WW BACK 
RIVER OPER  $         503.00 X No 5/13/2003 5/14/2003 3

26 4856 1441 CROWN VICTORIA 52 DPW

SANITATION 
ENFORCEMEN
T  $      1,886.00 X No 5/13/2003 5/14/2003 12

TOTALS 32,694.55$     9 17 3 0 AVG DAYS 6.2

Fleet Management Accident Details
MAY 1,  2003 through MAY 14, 2003

CitiStat



Volume 1 Number 68 DPW - GENERAL SERVICES

CITISTAT
Fleet Inventory by Agency

MAY 1,  2003 through MAY 14, 2003

Department Code 1 Code 2 Code 1 Code 2 Code 1 Code 2
FIRE DEPT.

Passenger Cars 48                 48                   -                -                 
Jeeps, SUV's 1                     30                 1                     30                   -                -                 

Buses, Vans, Wagons -                  6                   -                  6                     -                -                 
Light Trucks 1                     15                 1                     15                   -                -                 

Heavy Trucks 16                   125               12                   129                 4                   (4)                   
Light Equipment 5                     1                   5                     1                     -                -                 

Heavy Equipment -                -                 
Trailers 13                   -               13                   -                  -                -                 

Golf/Utility Cart -                -                 
Fuel Cards 1                     1                     -                -                 

Total 37                   225               33                   229                 4                   (4)                   

POLICE DEPT.

Passenger Cars 90                   632               80                   625                 10                 7                    
Jeeps, SUV's 33                   65                 33                   64                   -                1                    

Buses, Vans, Wagons 11                   35                 11                   35                   -                -                 
Light Trucks 37                   41                 37                   41                   -                -                 

Heavy Trucks 8                     2                   8                     2                     -                -                 
Light Equipment 11                   11                   -                -                 

Heavy Equipment -                -                 
Trailers 20                   20                   -                -                 

Golf/Utility Cart 7                     3                   7                     3                     -                -                 
Motorcycles 31                   20                 31                   20                   -                -                 

Fuel Cards 17                   17                   -                -                 
Total 265                 798               255                 790                 10                 8                    

DPW 
Passenger Cars 2                     161               2                     159                 -                2                    

Jeeps, SUV's 4                     61                 4                     61                   -                -                 
Buses, Vans, Wagons 4                     11                 4                     11                   -                -                 

Light Trucks 1                     431               1                     431                 -                -                 
Heavy Trucks 8                     476               8                     476                 -                -                 

Light Equipment 272                 138               272                 138                 -                -                 
Heavy Equipment 5                   5                     -                -                 

Trailers 145                 1                   145                 1                     -                -                 
Golf/Utility Cart 3                     11                 3                     11                   -                -                 

Fuel Cards 19                   19                   -                -                 
Total 458                 1,295            458                 1,293              -                2                    

HEALTH DEPT.
Passenger Cars 31                 29                   -                2                    

Jeeps, SUV's -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks 13                 13                   -                -                 

Current Period Prior Period Change
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Department Code 1 Code 2 Code 1 Code 2 Code 1 Code 2
Current Period Prior Period Change

Heavy Trucks 3                     1                   3                     1                     -                -                 
Light Equipment -                -                 

Heavy Equipment -                -                 
Trailers -                -                 

Golf/Utility Cart -                -                 
Fuel Cards -                -                 

Total 3                     45                 3                     43                   -                2                    

HCD
Passenger Cars 49                 49                   -                -                 

Jeeps, SUV's 1                     8                   1                     8                     -                -                 
Buses, Vans, Wagons 1                     2                   1                     2                     -                -                 

Light Trucks 5                     1                   5                     1                     -                -                 
Heavy Trucks 15                   15                   -                -                 

Light Equipment 6                     6                     -                -                 
Heavy Equipment -                -                 

Trailers 4                     4                     -                -                 
Golf/Utility Cart -                -                 

Fuel Cards 1                     1                     -                -                 
Total 33                   60                 33                   60                   -                -                 

HABC
Passenger Cars 38                   38                   -                -                 

Jeeps, SUV's 19                   19                   -                -                 
Buses, Vans, Wagons 10                   10                   -                -                 

Light Trucks 181                 181                 -                -                 
Heavy Trucks 51                   51                   -                -                 

Light Equipment 20                   20                   -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards 3                     3                     -                -                 
Total 322                 -               322                 -                  -                -                 

SHERIFF'S DEPARTMENT
Passenger Cars 1                     41                 1                     37                   -                4                    

Jeeps, SUV's 1                     2                   1                     2                     -                -                 
Buses, Vans, Wagons 1                   1                     -                -                 

Light Trucks 3                   3                     -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards 1                     1                     -                -                 
Total 3                     47                 3                     43                   -                4                    

STATE'S ATTORNEY'S OFFICE
Passenger Cars 2                   2                     -                -                 

Jeeps, SUV's 1                     1                     -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 
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Department Code 1 Code 2 Code 1 Code 2 Code 1 Code 2
Current Period Prior Period Change

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total 1                     2                   1                     2                     -                -                 

CONVENTION CENTER
Passenger Cars 1                   1                     -                -                 

Jeeps, SUV's 2                   2                     -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks 1                   1                     -                -                 
Heavy Trucks 1                   1                     -                -                 

Light Equipment 3                     6                   3                     6                     -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards 2                     2                     -                -                 
Total 5                     11                 5                     11                   -                -                 

DEPT. OF RECREATION & PARKS
Passenger Cars 5                   5                     -                -                 

Jeeps, SUV's 10                 10                   -                -                 
Buses, Vans, Wagons 10                   14                 10                   14                   -                -                 

Light Trucks 2                     70                 2                     70                   -                -                 
Heavy Trucks 39                 39                   -                -                 

Light Equipment 79                   121               79                   121                 -                -                 
Heavy Equipment -                -                 

Trailers 75                   75                   -                -                 
Golf/Utility Cart 5                     11                 5                     11                   -                -                 

Fuel Cards 5                     5                     -                -                 
Total 176                 270               176                 270                 -                -                 

ENOCH PRATT LIBRARY
Passenger Cars 3                   3                     -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons 2                   2                     -                -                 

Light Trucks 10                 10                   -                -                 
Heavy Trucks -               -                  -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total -                  15                 -                  15                   -                -                 

DEPT OF PERSONNEL
Passenger Cars -               -                  -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
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Department Code 1 Code 2 Code 1 Code 2 Code 1 Code 2
Current Period Prior Period Change

Total -                  -               -                  -                  -                -                 

DEPT. OF EDUCATION
Passenger Cars 66                   70                   (4)                  -                 

Jeeps, SUV's 25                   26                   (1)                  -                 
Buses, Vans, Wagons 58                   58                   -                -                 

Light Trucks 101                 101                 -                -                 
Heavy Trucks 25                   25                   -                -                 

Light Equipment 24                   24                   -                -                 
Heavy Equipment -                -                 

Trailers 31                   31                   -                -                 
Golf/Utility Cart -                -                 

Fuel Cards 1                     1                     -                -                 
Total 331                 -               336                 -                  (5)                  -                 

DEPT OF FINANCE
Passenger Cars 2                   2                     -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks 3                   3                     -                -                 
Heavy Trucks 4                   4                     -                -                 

Light Equipment 20                   5                   20                   5                     -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                  -                  -                -                 
Total 20                   14                 20                   14                   -                -                 

LAW DEPARTMENT
Passenger Cars 4                   4                     -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total -                  4                   -                  4                     -                -                 

MAYOR'S OFFICE
Passenger Cars 9                   9                     -                -                 

Jeeps, SUV's 2                   2                     -                -                 
Buses, Vans, Wagons 1                   1                     -                -                 

Light Trucks -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total -                  12                 -                  12                   -                -                 

COMMISSION ON AGING
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Department Code 1 Code 2 Code 1 Code 2 Code 1 Code 2
Current Period Prior Period Change

Passenger Cars -                -                 
Jeeps, SUV's -                -                 

Buses, Vans, Wagons -                  1                   -                  1                     -                -                 
Light Trucks -                -                 

Heavy Trucks -                -                 
Light Equipment -                -                 

Heavy Equipment -                -                 
Trailers -                -                 

Golf/Utility Cart -                -                 
Fuel Cards -                -                 

Total -                  1                   -                  1                     -                -                 

ART MUSEUM
Passenger Cars -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks -               -                  -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total -                  -               -                  -                  -                -                 

COMPTROLLER'S OFFICE
Passenger Cars 3                   3                     -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks 1                   1                     -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total -                  4                   -                  4                     -                -                 

CITY COUNCIL
Passenger Cars 1                   1                     -                -                 

Jeeps, SUV's 1                   1                     -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 

Golf/Utility Cart -                -                 
Fuel Cards -                -                 

Total -                  2                   -                  2                     -                -                 

DEPT. OF PLANNING
Passenger Cars 3                   3                     -                -                 

Jeeps, SUV's -                -                 
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Department Code 1 Code 2 Code 1 Code 2 Code 1 Code 2
Current Period Prior Period Change

Buses, Vans, Wagons -                -                 
Light Trucks -                -                 

Heavy Trucks -                -                 
Light Equipment -                -                 

Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total -                  3                   -                  3                     -                -                 

BOARD OF ELECTIONS
Passenger Cars -               -                  -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons 1                   1                     -                -                 

Light Trucks -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total -                  1                   -                  1                     -                -                 

MUNICIPAL GOLF CORP.
Passenger Cars -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards 6                     6                     -                -                 
Total 6                     -               6                     -                  -                -                 

OCCUPATIONAL MEDICINE
Passenger Cars 1                   1                     -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons 1                   1                     -                -                 

Light Trucks -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total -                  2                   -                  2                     -                -                 

TRANSPORTATION
Passenger Cars 3                     111               3                     111                 -                -                 

Jeeps, SUV's 13                 13                   -                -                 
Buses, Vans, Wagons 1                   1                     -                -                 

Light Trucks 134               134                 -                -                 
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Department Code 1 Code 2 Code 1 Code 2 Code 1 Code 2
Current Period Prior Period Change

Heavy Trucks 1                     219               1                     219                 -                -                 
Light Equipment 88                   107               88                   107                 -                -                 

Heavy Equipment 1                     4                   1                     4                     -                -                 
Trailers 86                   86                   -                -                 

Golf/Utility Cart 1                     1                   1                     1                     -                -                 
Fuel Cards 12                   12                   -                -                 

Total 192                 590               192                 590                 -                -                 

ECONOMIC DEVLOPMENT
Passenger Cars 2                   3                     -                (1)                   

Jeeps, SUV's -                -                 
Buses, Vans, Wagons 1                   -                1                    

Light Trucks 3                   4                     -                (1)                   
Heavy Trucks 1                     1                     -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total 1                     6                   1                     7                     -                (1)                   

PROMOTION & TOURISM
Passenger Cars -                -                 

Jeeps, SUV's -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks -                -                 
Heavy Trucks -                -                 

Light Equipment 2                     2                     -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total 2                     -               2                     -                  -                -                 

CABLE & COMMUNICATIONS
Passenger Cars -                -                 

Jeeps, SUV's 2                   2                     -                -                 
Buses, Vans, Wagons -                -                 

Light Trucks 2                   2                     -                -                 
Heavy Trucks -                -                 

Light Equipment -                -                 
Heavy Equipment -                -                 

Trailers -                -                 
Golf/Utility Cart -                -                 

Fuel Cards -                -                 
Total -                  4                   -                  4                     -                -                 

TO BE REASSIGNED/DISPOSED
Passenger Cars 2                     59                 2                     59                   -                -                 

Jeeps, SUV's 1                     10                 1                     11                   -                (1)                   
Buses, Vans, Wagons -                  1                   -                  1                     -                -                 

Light Trucks 3                     28                 3                     28                   -                -                 
Heavy Trucks 2                     6                   2                     6                     -                -                 

Light Equipment 13                   4                   13                   4                     -                -                 
Heavy Equipment 1                   1                     -                -                 
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Department Code 1 Code 2 Code 1 Code 2 Code 1 Code 2
Current Period Prior Period Change

Trailers 13                   13                   -                -                 
Golf/Utility Cart 1                     3                   1                     3                     -                -                 

Motorcycles -                -                 
Fuel Cards 1                     1                     -                -                 

Total 36                   112               36                   113                 -                (1)                   

Total 1,891              3,523            1,882               3,513              9                   10                  
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Volume 1 Number 68 DPW - GENERAL SERVICES

Owner Class Number of pieces in this group Previous Count Change
1 Equipment 948 948 0
1 Gas Can 69 69 0
1 Vehicle 874 867 7
2 Equipment 422 422 0
2 Vehicle 3101 3096 5

5414 5402 12

CHANGES TO FLEET MANAGEMENT INVENTORY
MAY 1,  2003 through MAY 14, 2003



Volume 1 Number 68 DPW - GENERAL SERVICES

CHANGES TO FLEET MANAGEMENT INVENTORY

Code 1 Vehicles Added
Vehicle Number Bureau Model Year Make Model Description Cost

9902 Police Department 1996 MERCURY SABLE 4 DOOR SEDAN $0.00
9904 Police Department 1995 FORD CROWN VICTORIA 4 DOOR SEDAN $0.00
9906 Police Department 1996 FORD TAURUS 4 DOOR SEDAN $0.00
9910 Police Department 1994 PONTIAC BONNEVILLE 4 DOOR SEDAN $0.00
9911 Police Department 1995 HONDA CIVIC 4 DOOR SEDAN $0.00

5 Vehicles added

Code 2 Vehicles Changed to Code 1
Vehicle Number Bureau Model Year Make Model Description

38 Fire Department 1990 SUTPHEN PUMPER 1250 GPM
40 Fire Department 1990 SUTPHEN PUMPER 1250 GPM

2 Vehicles Changed

Code 2 Vehicles Added
Vehicle Number Bureau Model Year Make Model Description Cost

1079 Sherriffs' Office 2003 FORD CROWN VICTORIA 4 DOOR SEDAN $20,629.00
1080 Sherriffs' Office 2003 FORD CROWN VICTORIA 4 DOOR SEDAN $20,629.00
1158 Health Dept. 2003 CHEVROLET CAVALIER 4 DOOR SEDAN $10,626.61
8959 Police Department 2003 FORD CROWN VICTORIA 4 DOOR SEDAN $20,756.00
8960 Police Department 2003 FORD CROWN VICTORIA 4 DOOR SEDAN $20,756.00
8968 Police Department 2003 FORD CROWN VICTORIA 4 DOOR SEDAN $20,756.00
8973 Police Department 2003 FORD CROWN VICTORIA 4 DOOR SEDAN $20,756.00

7 Vehicles Added $134,908.61

MAY 1,  2003 through MAY 14, 2003
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Volume 1 Number 68 DPW - GENERAL SERVICES

DEPARTMENT               BUREAU
VEHICLE 

NO. TYPE CONTACT

NO. OF 
OVERDUE 

P.M.'S

DPW Solid Waste 003792 Loadpacker Rosco
DPW Solid Waste 023501 Loadpacker Rosco
DPW Solid Waste 023967 Sweeper Rosco
DPW Solid Waste 891533 Cavalier Rosco
DPW Solid Waste 903456 Dump Rosco
DPW Solid Waste 903465 Dump Rosco
DPW Solid Waste 903524 Dump Rosco
DPW Solid Waste 903565 Dump Rosco
DPW Solid Waste 903589 Dump Rosco
DPW Solid Waste 903595 Dump Rosco
DPW Solid Waste 924899 Sweeper Rosco
DPW Solid Waste 924900 Sweeper Rosco
DPW Solid Waste 933371 Loadpacker Rosco
DPW Solid Waste 953147 Loadpacker Rosco
DPW Solid Waste 953230 Dump Rosco
DPW Solid Waste 953298 Dump Rosco
DPW Solid Waste 953384 Loadpacker Rosco
DPW Solid Waste 963757 Dump Rosco
DPW Solid Waste 963759 Dump Rosco
DPW Solid Waste 975967 Mad Vac Rosco
DPW Solid Waste 983713 Loadpacker Rosco
DPW Solid Waste 983784 Loadpacker Rosco
DPW Solid Waste 983865 Loadpacker Rosco
DPW W&WW 813374 Van Crouch
DPW W&WW 908109 Dump Crouch
DPW W&WW 942736 Pickup Crouch
DPW W&WW 943834 Dump Crouch
DPW W&WW 952175 Ranger Crouch
DPW W&WW 961732 Jeep Crouch
DPW W&WW 971754 Jeep Crouch
DPW W&WW 983834 Dump Crouch 31

FIRE DEPARTMENT Fire 980746 Medic Stinnett 1

HCD Housing 021698 Yukon Sowah
HCD Housing 891349 Cavalier Sowah
HCD Housing 971744 Jeep Sowah 3

HEALTH Health Facilities 862374 Reliant Johnson
HEALTH Health Facilities 891501 Aries Johnson 2

POLICE DEPARTMENT Police 008700 Cavalier Birenbaum
POLICE DEPARTMENT Police 008729 Cavalier Birenbaum
POLICE DEPARTMENT Police 008847 Cavalier Birenbaum
POLICE DEPARTMENT Police 008847 Crown Vic Birenbaum
POLICE DEPARTMENT Police 019148 Crown Vic Birenbaum
POLICE DEPARTMENT Police 899860 Van Birenbaum
POLICE DEPARTMENT Police 949353 Tracker Birenbaum
POLICE DEPARTMENT Police 949808 Caprice Birenbaum
POLICE DEPARTMENT Police 969161 Crown Vic Birenbaum
POLICE DEPARTMENT Police 969274 Crown Vic Birenbaum
POLICE DEPARTMENT Police 988710 Cavalier Birenbaum
POLICE DEPARTMENT Police 988711 Cavalier Birenbaum

MAY 1,  2003 through MAY 14, 2003
OVERDUE P.M.'S 
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DEPARTMENT               BUREAU
VEHICLE 

NO. TYPE CONTACT

NO. OF 
OVERDUE 

P.M.'S

MAY 1,  2003 through MAY 14, 2003
OVERDUE P.M.'S 

POLICE DEPARTMENT Police 988798 Mustang Birenbaum
POLICE DEPARTMENT Police 989505 Crown Vic Birenbaum 14

RECREATION & PARKS Parks 884883 Sweeper Dorsey
RECREATION & PARKS Parks 023052 Bucket Dorsey
RECREATION & PARKS Parks 855968 Tractor Dorsey
RECREATION & PARKS Parks 855974 Tractor Dorsey
RECREATION & PARKS Parks 855985 Tractor Dorsey
RECREATION & PARKS Parks 874004 Dump Dorsey
RECREATION & PARKS Parks 875842 Tractor Dorsey
RECREATION & PARKS Parks 892703 Pickup Dorsey
RECREATION & PARKS Parks 922334 Pickup Dorsey
RECREATION & PARKS Parks 933055 Dump Dorsey
RECREATION & PARKS Parks 958234 Dump Dorsey 11

STATE'S ATTORNEY State's Attorney 021014 Crown Vic Wilson 1

TRANSPORTATION Abandon Vehicles 863897 Tow Truck Horner
TRANSPORTATION Abandon Vehicles 873154 Pickup Horner
TRANSPORTATION Abandon Vehicles 882718 Dump Horner
TRANSPORTATION Abandon Vehicles 913492 Dump Horner
TRANSPORTATION Abandon Vehicles 931225 Shadow Horner
TRANSPORTATION Abandon Vehicles 953002 Tow Truck Horner
TRANSPORTATION Maintenance 023498 Fuel Truck Horner
TRANSPORTATION Maintenance 862839 Pickup Horner
TRANSPORTATION Maintenance 873038 Van Horner
TRANSPORTATION Maintenance 873132 Cavalier Horner
TRANSPORTATION Maintenance 891329 Cavalier Horner
TRANSPORTATION Maintenance 891593 Cavalier Horner
TRANSPORTATION Maintenance 892559 Pickup Horner
TRANSPORTATION Maintenance 944233 Dump Horner
TRANSPORTATION Maintenance 951174 Cavalier Horner
TRANSPORTATION Maintenance 962279 Pickup Horner
TRANSPORTATION Maintenance 963706 Dump Horner
TRANSPORTATION Parking 891478 Cavalier Horner
TRANSPORTATION Parking 981493 Cavalier Horner
TRANSPORTATION Parking 981843 Cavalier Horner
TRANSPORTATION Parking 991262 Cavalier Horner 21

TOTAL 84
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Volume 1 Number 68 DPW - GENERAL SERVICES

DEPARTMENT               BUREAU
VEHICLE 

NO. CONTACT
NOTIFICATION 

DATE TOTAL
DPW W&WW 991716 Crouch 5/16/2003 1
HEALTH Health Facilities 891491 Johnson 12/5/2002 1
RECREATION & PARKS Parks 892823 Dorsey 5/16/2003 1

TOTAL 3

Missing Decals
MAY 1,  2003 through MAY 14, 2003

Page 1



Volume 1 Number 68 DPW - GENERAL SERVICES

Comparison of Direct to Indirect Labor by shop

Direct Labor Indirect Labor Total Labor

Scheduled Reg OVT Labor Reg OVT Labor Reg OVT Labor % Indirect 

Hrs Hrs Hrs $$ Hrs Hrs $$ Hrs Hrs $$ Labor

6700 Pulaski Highway 748 726.76 28.13 28459.97 122.52 2794.92 849.28 28.13 31254.89 14.0%
Calverton Road 605.2 509.81 47.53 21519.28 102.04 1742.81 611.85 47.53 23262.09 15.5%
Central - Body Shop 221 167.39 0 6193.36 82 1886.07 249.39 0 8079.43 32.9%
Central - Car Area 651.44 571.78 0 21155.69 138.94 3195.56 710.72 0 24351.25 19.5%
Central - Heavy Equipment 697.68 592.48 0 21921.56 92.32 2123.41 684.8 0 24044.97 13.5%
Central - Truck Shop 1481.04 1549.62 0 57335.86 321.89 7403.49 1871.51 0 64739.35 17.2%
Central - Weld,Hydraulic, Blacksmith, Machine Shop 736.44 632.9 17.79 24404.81 144.11 3314.57 777.01 17.79 27719.38 18.1%
Fallsway Shop 482.8 532.75 38.19 21831.4 145.15 3338.5 677.9 38.19 25169.9 20.3%
Fire Maintenance 391 446.17 5.37 16806.18 96.85 2227.59 543.02 5.37 19033.77 17.7%
Lewin Avenue 686.8 616.96 5.94 23157.08 117.3 2697.93 734.26 5.94 25855.01 15.8%
Liberty Dam Shop 61.2 51.15 2.2 2016.03 24.67 567.39 75.82 2.2 2583.42 31.6%
Mechanic Shop - 6400 Pulaski Hgwy 274.04 260.27 24.38 10983.27 71.32 1640.49 331.59 24.38 12623.76 20.0%
Tire Shop 351 Jobs 272 31.03 0 6307.72 0 0 31.03 0 6307.72 0.0%
York Road 308.04 243.05 6.63 9360.82 52.69 1183.1 295.74 6.63 10543.92 17.4%
Back River 139.4 101.28 0 3747.43 31.98 735.43 133.26 0 4482.86 24.0%

7756.08 7033.4 176.16 275200.46 1543.78 0 34851.26 8577.18 176.16 310051.72

Productive Hours = # of mechanics present minus .7 hours for lunch and minus .5 hours for breaks. 
This equals 6.8 hours per day per mechanic

MAY 1,  2003 through MAY 14, 2003



CitiStat_Standards_and_Averages

Volume 1 Number 68 DPW - GENERAL SERVICES

Since

37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

11451 Loadpacker 20 Cu. Yd. 000001001 Unit Services Complete Unit Diagnosis 1 1.0 1.0 1.0 0 1
11451 Loadpacker 20 Cu. Yd. 000001010 Unit Services Complete Unit Fill Fluids 1 0.0 0.0 0.0 0
11451 Loadpacker 20 Cu. Yd. 000001060 Unit Services Complete Unit Road Service 3 1.5 0.2 2.9 1 2.9 1
11451 Loadpacker 20 Cu. Yd. 000001210 Unit Services Complete Unit Move/Transport 5 7.4 2.4 18.7 2 11.9
11451 Loadpacker 20 Cu. Yd. 000001500 Unit Services Complete Unit Towing 8 4.2 0.0 23.1 0
11451 Loadpacker 20 Cu. Yd. 000001515 Unit Services Complete Unit Stuck/Mud 6 1.0 0.2 1.6 0
11451 Loadpacker 20 Cu. Yd. 001000001 AirConditioning System Diagnosis 1 2.8 2.8 2.8 0
11451 Loadpacker 20 Cu. Yd. 001CL0165 AirConditioning Control Repair 1 0.5 0.5 0.5 0
11451 Loadpacker 20 Cu. Yd. 002000000 Part Issue, System, Cab 1 0.7 0.7 0.7 0 0.5
11451 Loadpacker 20 Cu. Yd. 002A00100 Cab Assembly Replace 1 1.0 1.0 1.0 0 1
11451 Loadpacker 20 Cu. Yd. 002A00165 Cab Assembly Repair 1 4.0 4.0 4.0 0
11451 Loadpacker 20 Cu. Yd. 002B52165 Repair, Bracket Mirror, Cab 1 0.2 0.2 0.2 0 0.5
11451 Loadpacker 20 Cu. Yd. 002BZ0100 Replace, Bezel, Cab 1 1.0 1.0 1.0 0 1
11451 Loadpacker 20 Cu. Yd. 002D30100 Cab Decals Replace 9 1.2 0.7 2.1 0
11451 Loadpacker 20 Cu. Yd. 002D90100 Replace, Decals, Cab 4 1.4 0.5 2.3 0
11451 Loadpacker 20 Cu. Yd. 002DP0001 Diagnosis, Door Compartment, Cab 1 0.8 0.8 0.8 0 0.5
11451 Loadpacker 20 Cu. Yd. 002DP0165 Repair, Door Compartment, Cab 1 2.9 2.9 2.9 0 2
11451 Loadpacker 20 Cu. Yd. 002H10100 Cab Handle Compart Replace 2 0.9 0.9 0.9 0
11451 Loadpacker 20 Cu. Yd. 002H13100 Cab Handle Door Ins Replace 1 0.9 0.9 0.9 1 0.9
11451 Loadpacker 20 Cu. Yd. 002H13165 Cab Handle Door Ins Repair 1 0.9 0.9 0.9 0
11451 Loadpacker 20 Cu. Yd. 002H14165 Cab Handle Door Out Repair 1 2.0 2.0 2.0 0
11451 Loadpacker 20 Cu. Yd. 002H33165 Cab Hinge Cab Repair 1 1.0 1.0 1.0 0
11451 Loadpacker 20 Cu. Yd. 002MH0165 Cab Misc Parts Repair 1 8.1 8.1 8.1 0
11451 Loadpacker 20 Cu. Yd. 002ST1001 Cab Step Door Entr Diagnosis 3 1.2 1.0 1.5 0
11451 Loadpacker 20 Cu. Yd. 002ST1100 Cab Step Door Entr Replace 9 3.2 0.5 10.1 3 2.2
11451 Loadpacker 20 Cu. Yd. 002ST1165 Cab Step Door Entr Repair 11 1.1 0.0 2.9 1 2.9 0.5
11451 Loadpacker 20 Cu. Yd. 002ST4165 Cab Steptread Repair 1 0.4 0.4 0.4 0
11451 Loadpacker 20 Cu. Yd. 002TQ0100 Cab Trim Replace 1 1.1 1.1 1.1 0
11451 Loadpacker 20 Cu. Yd. 003000001 Gauge Instr Pnl System Diagnosis 1 1.3 1.3 1.3 0
11451 Loadpacker 20 Cu. Yd. 003LN6165 Gauge Instr Pnl Light Ck Engine Repair 1 0.0 0.0 0.0 0
11451 Loadpacker 20 Cu. Yd. 003LN9165 Repair, LightCheckEngine, Gauge Instro 1 0.8 0.8 0.8 0 0.5

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period
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CitiStat_Standards_and_Averages

Since

37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period

11451 Loadpacker 20 Cu. Yd. 004000001 Heating System System Diagnosis 4 0.9 0.0 1.9 0
11451 Loadpacker 20 Cu. Yd. 004000060 Heating System System Road Service 1 1.4 1.4 1.4 0
11451 Loadpacker 20 Cu. Yd. 004CML001 Heating System Control Heater Diagnosis 1 4.4 4.4 4.4 0
11451 Loadpacker 20 Cu. Yd. 005S30165 Safety Interior Seat Belts Repair 1 0.6 0.6 0.6 0
11451 Loadpacker 20 Cu. Yd. 007000001 Glass-Component System Diagnosis 3 1.7 1.1 2.9 0
11451 Loadpacker 20 Cu. Yd. 007AHP001 Glass-Component Arm W/S Wiper Diagnosis 3 0.7 0.0 1.5 0
11451 Loadpacker 20 Cu. Yd. 007H11100 Glass-Component Handle Window Replace 1 3.5 3.5 3.5 0
11451 Loadpacker 20 Cu. Yd. 007H11165 Glass-Component Handle Window Repair 1 3.1 3.1 3.1 0
11451 Loadpacker 20 Cu. Yd. 007LT0001 Glass-Component LinkC'nectrWipe Diagnosis 2 0.3 0.0 0.5 0 0.5
11451 Loadpacker 20 Cu. Yd. 007ME0001 Glass-Component Mirror Diagnosis 21 1.2 0.0 4.9 0 0.5
11451 Loadpacker 20 Cu. Yd. 007ME0100 Glass-Component Mirror Replace 39 0.8 0.0 2.7 1 1.2 0.7
11451 Loadpacker 20 Cu. Yd. 007ME0155 Install, Mirror, Glass-Component 3 3.1 0.7 5.2 0 0.3
11451 Loadpacker 20 Cu. Yd. 007ME0165 Glass-Component Mirror Repair 26 1.4 0.1 12.3 5 1.0 1
11451 Loadpacker 20 Cu. Yd. 007MU4100 Glass-Component Mt Mirror Brkt Replace 1 0.5 0.5 0.5 1 0.5
11451 Loadpacker 20 Cu. Yd. 007MU4165 Glass-Component Mt Mirror Brkt Repair 5 1.8 0.9 4.7 0
11451 Loadpacker 20 Cu. Yd. 007WP0100 Glass-Component Wiper Wshield Replace 1 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 007WP0165 Glass-Component Wiper Wshield Repair 2 0.8 0.7 0.9 0
11451 Loadpacker 20 Cu. Yd. 011A00165 Axle Front Assembly Repair 1 106.1 106.1 106.1 0
11451 Loadpacker 20 Cu. Yd. 011MH0100 Axle Front Misc Parts Replace 1 2.9 2.9 2.9 0
11451 Loadpacker 20 Cu. Yd. 011MH0165 Axle Front Misc Parts Repair 1 9.7 9.7 9.7 0
11451 Loadpacker 20 Cu. Yd. 011SL0165 Axle Front Spindle Repair 1 3.0 3.0 3.0 0
11451 Loadpacker 20 Cu. Yd. 012A00165 Axle Rear Assembly Repair 1 13.9 13.9 13.9 0
11451 Loadpacker 20 Cu. Yd. 012MH0001 Axle Rear Misc Parts Diagnosis 1 0.2 0.2 0.2 0
11451 Loadpacker 20 Cu. Yd. 012MH0165 Axle Rear Misc Parts Repair 1 0.0 0.0 0.0 0
11451 Loadpacker 20 Cu. Yd. 013000001 Brakes System Diagnosis 20 9.1 0.0 47.7 0 2
11451 Loadpacker 20 Cu. Yd. 013000020 Inspect, System, Brakes 2 50.1 4.5 95.7 0
11451 Loadpacker 20 Cu. Yd. 013000060 Brakes System Road Service 3 2.2 0.1 4.0 1 0.1
11451 Loadpacker 20 Cu. Yd. 013000500 Brakes System Towing 3 20.6 3.7 31.2 1 31.2
11451 Loadpacker 20 Cu. Yd. 013CU3165 Brakes Cyl Brake Wheel Repair 1 5.4 5.4 5.4 0 4.5
11451 Loadpacker 20 Cu. Yd. 013DE0100 Brakes Diaphragm Chamb Replace 1 5.4 5.4 5.4 0
11451 Loadpacker 20 Cu. Yd. 013DJ3100 Brakes Disc Brake Rear Replace 1 32.3 32.3 32.3 0
11451 Loadpacker 20 Cu. Yd. 013DT0001 Brakes Drum Air Brake Diagnosis 2 24.3 2.3 46.2 0 2
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37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period

11451 Loadpacker 20 Cu. Yd. 013DT0100 Brakes Drum Air Brake Replace 5 9.6 1.1 15.1 0
11451 Loadpacker 20 Cu. Yd. 013DT1100 Brakes Drum Brake Replace 3 7.0 1.1 14.0 0
11451 Loadpacker 20 Cu. Yd. 013DT1165 Brakes Drum Brake Repair 2 62.6 6.2 119.0 1 119.0 5
11451 Loadpacker 20 Cu. Yd. 013H50001 Brakes Hose Air Brake Diagnosis 1 0.6 0.6 0.6 0
11451 Loadpacker 20 Cu. Yd. 013LS4100 Brakes Line Brake Replace 1 7.5 7.5 7.5 0
11451 Loadpacker 20 Cu. Yd. 013MH0001 Brakes Misc Parts Diagnosis 1 6.4 6.4 6.4 0
11451 Loadpacker 20 Cu. Yd. 013MH0165 Brakes Misc Parts Repair 4 17.5 1.3 55.4 1 1.3
11451 Loadpacker 20 Cu. Yd. 013S63165 Brakes Sensor ABSCont Repair 2 4.8 3.4 6.2 0
11451 Loadpacker 20 Cu. Yd. 013SC2001 Brakes Shoe AirBrake Diagnosis 1 5.2 5.2 5.2 0 5
11451 Loadpacker 20 Cu. Yd. 013SC2100 Brakes Shoe AirBrake Replace 3 15.6 9.3 27.2 0
11451 Loadpacker 20 Cu. Yd. 013SC2165 Brakes Shoe AirBrake Repair 2 5.6 0.9 10.3 0 2.4
11451 Loadpacker 20 Cu. Yd. 013SC3100 Brakes Shoe/Lining Hyd Replace 2 87.4 18.0 156.9 0
11451 Loadpacker 20 Cu. Yd. 013SC3165 Brakes Shoe/Lining Hyd Repair 1 6.6 6.6 6.6 0
11451 Loadpacker 20 Cu. Yd. 014MH0620 Frame Misc Parts Weld Surface 1 8.2 8.2 8.2 0
11451 Loadpacker 20 Cu. Yd. 015000001 Steering System Diagnosis 1 1.7 1.7 1.7 0
11451 Loadpacker 20 Cu. Yd. 015MH0165 Steering Misc Parts Repair 1 5.3 5.3 5.3 1 5.3
11451 Loadpacker 20 Cu. Yd. 016000001 Suspension System Diagnosis 1 6.2 6.2 6.2 0 0.5
11451 Loadpacker 20 Cu. Yd. 016000060 Suspension System Road Service 1 1.3 1.3 1.3 0
11451 Loadpacker 20 Cu. Yd. 016000500 Suspension System Towing 1 3.9 3.9 3.9 0
11451 Loadpacker 20 Cu. Yd. 016SB0100 Suspension Shock Replace 1 1.4 1.4 1.4 0
11451 Loadpacker 20 Cu. Yd. 016SB0165 Suspension Shock Repair 1 1.4 1.4 1.4 0
11451 Loadpacker 20 Cu. Yd. 016SQ2001 Suspension SpringFrontCoil Diagnosis 1 0.0 0.0 0.0 0
11451 Loadpacker 20 Cu. Yd. 016SQ5165 Suspension Spring RearLeaf Repair 2 4.3 1.3 7.4 0
11451 Loadpacker 20 Cu. Yd. 016SV0001 Suspension Strut Diagnosis 1 1.4 1.4 1.4 0
11451 Loadpacker 20 Cu. Yd. 017TM1001 Tire Service Tire Heavy Diagnosis 1 0.3 0.3 0.3 0
11451 Loadpacker 20 Cu. Yd. 017TM1110 Tire Service Tire Heavy Replace Front 2 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 017TM1130 Tire Service Tire Heavy Replace L/F 2 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 017TM1135 Tire Service Tire Heavy Replace R/F 1 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 017TM1T50 Tire Service Tire Heavy Replace L/R/I 3 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 017TM1T55 Tire Service Tire Heavy Replace R/R/I 3 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 017TM1T60 Tire Service Tire Heavy Replace L/R/O 2 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 017TM1T65 Tire Service Tire Heavy Replace R/R/O 7 0.0 0.0 0.2 0 0.5
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11451 Loadpacker 20 Cu. Yd. 017TU0001 Tire Service Tire Tube Inner Diagnosis 1 2.1 2.1 2.1 0
11451 Loadpacker 20 Cu. Yd. 018HR0100 Wheel / Rim Hub Cap Wheel Replace 1 1.2 1.2 1.2 0
11451 Loadpacker 20 Cu. Yd. 018SZN100 Wheel / Rim Stud Wheel Replace 1 21.9 21.9 21.9 0
11451 Loadpacker 20 Cu. Yd. 018SZN165 Wheel / Rim Stud Wheel Repair 3 4.3 0.4 10.4 0
11451 Loadpacker 20 Cu. Yd. 021MH0165 AxleFront Drive Misc Parts Repair 1 1.3 1.3 1.3 0
11451 Loadpacker 20 Cu. Yd. 022MH0165 Axle Rear Drive Misc Parts Repair 1 8.3 8.3 8.3 0
11451 Loadpacker 20 Cu. Yd. 024A00165 Drive Shaft Assembly Repair 1 1.0 1.0 1.0 0
11451 Loadpacker 20 Cu. Yd. 026000010 Trans Manual System Fill Fluids 1 6.2 6.2 6.2 0
11451 Loadpacker 20 Cu. Yd. 027000001 Trans Automatic System Diagnosis 5 2.7 0.8 4.9 0
11451 Loadpacker 20 Cu. Yd. 027000020 Inspect, System, Transmission Auto 1 0.0 0.0 0.0 0
11451 Loadpacker 20 Cu. Yd. 027000060 Trans Automatic System Road Service 3 0.9 0.0 1.6 0 1
11451 Loadpacker 20 Cu. Yd. 027000500 Trans Automatic System Towing 2 13.5 6.2 20.8 0 1
11451 Loadpacker 20 Cu. Yd. 027BQ3165 Trans Automatic Boot Shifter Repair 1 0.1 0.1 0.1 1 0.1
11451 Loadpacker 20 Cu. Yd. 027F58001 Trans Automatic Fluid Trans Diagnosis 1 0.7 0.7 0.7 0
11451 Loadpacker 20 Cu. Yd. 027F58010 Trans Automatic Fluid Trans Fill Fluids 5 0.3 0.0 0.5 0 0.5
11451 Loadpacker 20 Cu. Yd. 027LB0100 Trans Automatic Lever Shift Replace 1 0.8 0.8 0.8 1 0.8
11451 Loadpacker 20 Cu. Yd. 027LB0165 Trans Automatic Lever Shift Repair 1 6.2 6.2 6.2 0 5.5
11451 Loadpacker 20 Cu. Yd. 027LS0100 Trans Automatic Line Replace 1 3.3 3.3 3.3 1 3.3
11451 Loadpacker 20 Cu. Yd. 027MH0165 Trans Automatic Misc Parts Repair 1 2.5 2.5 2.5 1 2.5
11451 Loadpacker 20 Cu. Yd. 031000001 Charging System System Diagnosis 4 1.0 0.5 1.6 0 0.6
11451 Loadpacker 20 Cu. Yd. 031000060 Charging System System Road Service 4 0.6 0.0 1.4 0
11451 Loadpacker 20 Cu. Yd. 031AL0100 Charging System Alternator Replace 1 13.2 13.2 13.2 0
11451 Loadpacker 20 Cu. Yd. 032000001 Cranking System System Diagnosis 3 1.4 1.1 1.7 0
11451 Loadpacker 20 Cu. Yd. 032000060 Cranking System System Road Service 28 1.9 0.0 9.1 1 2.1 1
11451 Loadpacker 20 Cu. Yd. 032000500 Cranking System System Towing 11 7.5 0.0 37.4 0 1
11451 Loadpacker 20 Cu. Yd. 032B00001 Cranking System Battery Diagnosis 2 1.3 0.4 2.2 0 0.5
11451 Loadpacker 20 Cu. Yd. 032B00100 Cranking System Battery Replace 2 27.2 1.0 53.3 0
11451 Loadpacker 20 Cu. Yd. 032B00165 Cranking System Battery Repair 3 2.6 2.0 2.9 0
11451 Loadpacker 20 Cu. Yd. 032SR7001 Cranking System Starter Diagnosis 1 2.0 2.0 2.0 0
11451 Loadpacker 20 Cu. Yd. 032SR7100 Cranking System Starter Replace 2 2.4 1.0 3.9 1 1.0
11451 Loadpacker 20 Cu. Yd. 033000000 Ignition System System Part Issue 1 0.0 0.0 0.0 0
11451 Loadpacker 20 Cu. Yd. 033000001 Ignition System System Diagnosis 3 1.7 0.5 4.0 0 0.5
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11451 Loadpacker 20 Cu. Yd. 033000060 Ignition System System Road Service 1 1.4 1.4 1.4 0
11451 Loadpacker 20 Cu. Yd. 033SY5100 Ignition System Switch Ignition Replace 1 1.2 1.2 1.2 0 1.5
11451 Loadpacker 20 Cu. Yd. 033SY5165 Ignition System Switch Ignition Repair 5 3.9 0.4 15.5 0
11451 Loadpacker 20 Cu. Yd. 033SYL100 Ignition System Switch Ign Cyl Replace 1 2.4 2.4 2.4 0
11451 Loadpacker 20 Cu. Yd. 034000001 Light System System Diagnosis 16 1.9 0.1 5.1 0 0.3
11451 Loadpacker 20 Cu. Yd. 034000060 Light System System Road Service 8 1.0 0.1 1.7 0 1
11451 Loadpacker 20 Cu. Yd. 034A0N100 Light System Light Ass'y Replace 3 1.8 1.7 2.0 1 2.0 1
11451 Loadpacker 20 Cu. Yd. 034A0N165 Light System Light Ass'y Repair 3 5.4 4.2 6.7 0
11451 Loadpacker 20 Cu. Yd. 034B65001 Light System BulbLight Stand Diagnosis 1 0.7 0.7 0.7 0
11451 Loadpacker 20 Cu. Yd. 034FJ0165 Light System FlasherLightStd Repair 1 12.2 12.2 12.2 0 0.5
11451 Loadpacker 20 Cu. Yd. 034LN5100 Light System Light Exterior Replace 1 5.3 5.3 5.3 0
11451 Loadpacker 20 Cu. Yd. 034LN5165 Light System Light Exterior Repair 8 2.9 0.4 8.1 2 3.6 1
11451 Loadpacker 20 Cu. Yd. 034LN5190 Light System Light Exterior Wiring Repair 4 1.8 1.3 2.2 0 0.3
11451 Loadpacker 20 Cu. Yd. 034LN7100 Light System Light Interior Replace 1 1.6 1.6 1.6 0
11451 Loadpacker 20 Cu. Yd. 034LN7165 Light System Light Interior Repair 5 2.6 0.7 7.8 1 0.7
11451 Loadpacker 20 Cu. Yd. 034LN8165 Light System Light Strobe Repair 1 1.5 1.5 1.5 0
11451 Loadpacker 20 Cu. Yd. 034LNG190 Light System Light Brake Wiring Repair 1 12.5 12.5 12.5 0
11451 Loadpacker 20 Cu. Yd. 034LNM165 Light System Light T/Signal Repair 1 1.1 1.1 1.1 0
11451 Loadpacker 20 Cu. Yd. 034MH0165 Light System Misc Parts Repair 1 4.4 4.4 4.4 0
11451 Loadpacker 20 Cu. Yd. 036000001 Warning Device System Diagnosis 1 1.8 1.8 1.8 0
11451 Loadpacker 20 Cu. Yd. 036MH0165 Warning Device Misc Parts Repair 1 1.0 1.0 1.0 0
11451 Loadpacker 20 Cu. Yd. 036W31001 Warning Device Warning Reverse Diagnosis 1 0.5 0.5 0.5 0
11451 Loadpacker 20 Cu. Yd. 040000001 Engine System Diagnosis 17 2.0 0.0 7.0 1 2.6 1.2
11451 Loadpacker 20 Cu. Yd. 040000060 Engine System Road Service 1 12.4 12.4 12.4 0
11451 Loadpacker 20 Cu. Yd. 040A00165 Engine Assembly Repair 3 9.0 1.6 22.5 0
11451 Loadpacker 20 Cu. Yd. 040J30100 Engine IdlerBltTension Replace 1 2.6 2.6 2.6 0
11451 Loadpacker 20 Cu. Yd. 040MH0165 Engine Misc Parts Repair 3 2.6 0.5 5.9 0
11451 Loadpacker 20 Cu. Yd. 041DX1100 Air Intake Eng Duct Air Replace 1 8.3 8.3 8.3 0
11451 Loadpacker 20 Cu. Yd. 042000001 Cooling Engine System Diagnosis 3 1.0 0.7 1.6 0
11451 Loadpacker 20 Cu. Yd. 042000060 Cooling Engine System Road Service 3 0.7 0.1 1.8 0
11451 Loadpacker 20 Cu. Yd. 042C22100 Cooling Engine Cap Radiator Replace 2 0.3 0.0 0.5 0
11451 Loadpacker 20 Cu. Yd. 042F53010 Cooling Engine Fluid Coolant Fill Fluids 4 0.7 0.2 1.1 0
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11451 Loadpacker 20 Cu. Yd. 042T66001 Cooling Engine Tank Overflow Diagnosis 1 0.6 0.6 0.6 0 0.5
11451 Loadpacker 20 Cu. Yd. 043000001 Engine Exhaust System Diagnosis 1 0.2 0.2 0.2 0
11451 Loadpacker 20 Cu. Yd. 043000060 Engine Exhaust System Road Service 1 1.0 1.0 1.0 0 1
11451 Loadpacker 20 Cu. Yd. 043CB0100 Engine Exhaust Clamp Replace 1 0.5 0.5 0.5 0
11451 Loadpacker 20 Cu. Yd. 043MH0100 Engine Exhaust Misc Parts Replace 1 1.5 1.5 1.5 0
11451 Loadpacker 20 Cu. Yd. 043MU6165 Engine Exhaust Mt Turbocharger Repair 1 2.2 2.2 2.2 0
11451 Loadpacker 20 Cu. Yd. 043MZ0165 Engine Exhaust Muffler Exhaust Repair 1 4.4 4.4 4.4 0 2
11451 Loadpacker 20 Cu. Yd. 043PB5165 Engine Exhaust Pipe Exhaust Repair 1 1.9 1.9 1.9 0
11451 Loadpacker 20 Cu. Yd. 044000001 Fuel System System Diagnosis 3 1.9 0.6 4.2 0 0.5
11451 Loadpacker 20 Cu. Yd. 044AF5100 Fuel System FuelOutletValve Replace 1 3.0 3.0 3.0 0
11451 Loadpacker 20 Cu. Yd. 044F15100 Fuel System Fltr FuelPrim'y Replace 1 0.7 0.7 0.7 0
11451 Loadpacker 20 Cu. Yd. 044J63165 Fuel System InjectorFuelDsl Repair 1 2.9 2.9 2.9 0
11451 Loadpacker 20 Cu. Yd. 044LS8001 Fuel System Line Fuel Diagnosis 1 2.9 2.9 2.9 0
11451 Loadpacker 20 Cu. Yd. 044LS8100 Fuel System Line Fuel Replace 2 22.7 2.8 42.6 0 4
11451 Loadpacker 20 Cu. Yd. 044PS5100 Fuel System Pump Fuel Replace 1 5.0 5.0 5.0 0
11451 Loadpacker 20 Cu. Yd. 045000001 Diagnosis, System, Engine  Block 1 0.5 0.5 0.5 0
11451 Loadpacker 20 Cu. Yd. 048000001 Diagnosis, System, Driveability 1 3.2 3.2 3.2 0
11451 Loadpacker 20 Cu. Yd. 051000001 Air Sply Brakes System Diagnosis 1 0.1 0.1 0.1 0
11451 Loadpacker 20 Cu. Yd. 051000500 Air Sply Brakes System Towing 1 0.1 0.1 0.1 0
11451 Loadpacker 20 Cu. Yd. 051LS1001 Air Sply Brakes Line Air Diagnosis 1 21.2 21.2 21.2 0 15
11451 Loadpacker 20 Cu. Yd. 052T30100 Electrical Acc Tachometer Replace 1 1.3 1.3 1.3 0
11451 Loadpacker 20 Cu. Yd. 052WT0190 Electrical Acc Wiring Wiring Repair 2 5.3 1.6 9.1 0
11451 Loadpacker 20 Cu. Yd. 053000001 Diagnosis, System, Expendable 1 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 053N90001 Diagnosis, Nut / Bolt / Acc, Expendable 1 0.3 0.3 0.3 0
11451 Loadpacker 20 Cu. Yd. 054HP1100 Horn Horn Air Replace 2 2.0 0.6 3.3 0 1
11451 Loadpacker 20 Cu. Yd. 054HP1165 Horn Horn Air Repair 2 0.5 0.0 1.1 0 1
11451 Loadpacker 20 Cu. Yd. 054WTU190 Horn Wiring Horn Wiring Repair 1 0.2 0.2 0.2 0
11451 Loadpacker 20 Cu. Yd. 058MH0100 Lubrication Misc Parts Replace 1 4.5 4.5 4.5 0
11451 Loadpacker 20 Cu. Yd. 058MH0165 Lubrication Misc Parts Repair 1 0.8 0.8 0.8 0
11451 Loadpacker 20 Cu. Yd. 065000001 Hydraulic Sys System Diagnosis 27 3.7 0.0 46.8 1 2.2 1.2
11451 Loadpacker 20 Cu. Yd. 065000015 PerformanceTest, System, Hydraulic System 1 3.0 3.0 3.0 0 1.5
11451 Loadpacker 20 Cu. Yd. 065000020 Inspect, System, Hydraulic System 10 3.7 1.1 11.1 0 1.5
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11451 Loadpacker 20 Cu. Yd. 065000060 Hydraulic Sys System Road Service 4 1.1 0.7 1.6 0 0.5
11451 Loadpacker 20 Cu. Yd. 065CUG165 Hydraulic Sys Cyl Hydraulic Repair 3 3.5 2.0 5.0 0
11451 Loadpacker 20 Cu. Yd. 065F16100 Hydraulic Sys Filter Hydr Oil Replace 1 1.4 1.4 1.4 0 1
11451 Loadpacker 20 Cu. Yd. 065F55001 Hydraulic Sys Fluid Hydr Diagnosis 1 0.4 0.4 0.4 0
11451 Loadpacker 20 Cu. Yd. 065F55010 Hydraulic Sys Fluid Hydr Fill Fluids 14 0.5 0.0 1.9 1 0.2
11451 Loadpacker 20 Cu. Yd. 065G6G165 Hydraulic Sys Gear Hydr  Pump Repair 1 2.3 2.3 2.3 0
11451 Loadpacker 20 Cu. Yd. 065H58100 Hydraulic Sys Hose Hydraulic Replace 7 2.7 1.3 4.9 0 2
11451 Loadpacker 20 Cu. Yd. 065H58165 Hydraulic Sys Hose Hydraulic Repair 18 4.9 0.0 20.5 2 4.8 1.5
11451 Loadpacker 20 Cu. Yd. 065LSA001 Hydraulic Sys Line Hydraulic Diagnosis 3 7.0 4.0 9.4 0 3
11451 Loadpacker 20 Cu. Yd. 065LSA100 Hydraulic Sys Line Hydraulic Replace 4 16.8 1.1 45.7 2 32.0 1.5
11451 Loadpacker 20 Cu. Yd. 065MH0165 Hydraulic Sys Misc Parts Repair 9 4.6 0.4 16.8 2 4.2
11451 Loadpacker 20 Cu. Yd. 065P10001 Hydraulic Sys Packing Cyl Diagnosis 2 2.1 1.4 2.8 0 0.5
11451 Loadpacker 20 Cu. Yd. 065P10165 Hydraulic Sys Packing Cyl Repair 5 3.4 1.0 8.4 0 6
11451 Loadpacker 20 Cu. Yd. 065PS7165 Hydraulic Sys Pump Hydraulic Repair 2 1.7 1.1 2.3 0
11451 Loadpacker 20 Cu. Yd. 065S27001 Hydraulic Sys Seal Ctrl Valve Diagnosis 1 1.0 1.0 1.0 0 1
11451 Loadpacker 20 Cu. Yd. 065S27165 Hydraulic Sys Seal Ctrl Valve Repair 1 24.1 24.1 24.1 0 3
11451 Loadpacker 20 Cu. Yd. 065V12100 Hydraulic Sys Valve Control Replace 1 0.9 0.9 0.9 1 0.9
11451 Loadpacker 20 Cu. Yd. 080000001 Diagnosis, System, Heating-Refer 1 1.0 1.0 1.0 0
11451 Loadpacker 20 Cu. Yd. 092000001 Packing System System Diagnosis 6 0.9 0.0 2.4 1 0.6
11451 Loadpacker 20 Cu. Yd. 092000060 Packing System System Road Service 1 1.3 1.3 1.3 0
11451 Loadpacker 20 Cu. Yd. 092A00165 Packing System Assembly Repair 7 23.8 0.0 133.2 0
11451 Loadpacker 20 Cu. Yd. 092AB0165 Packing System Adjuster Repair 1 2.3 2.3 2.3 0
11451 Loadpacker 20 Cu. Yd. 092AH0165 Packing System Arm Repair 1 0.9 0.9 0.9 0
11451 Loadpacker 20 Cu. Yd. 092C50165 Packing System Chain Repair 1 3.3 3.3 3.3 0
11451 Loadpacker 20 Cu. Yd. 092CL0150 Packing System Control Repl Fastener 1 2.0 2.0 2.0 0
11451 Loadpacker 20 Cu. Yd. 092FR0165 Packing System Frame Repair 1 3.1 3.1 3.1 0
11451 Loadpacker 20 Cu. Yd. 092LV0165 Packing System Linkage Repair 2 1.1 0.1 2.1 0
11451 Loadpacker 20 Cu. Yd. 092MH2165 Packing System MiscPtsBulkProd Repair 3 1.3 0.8 2.1 0
11451 Loadpacker 20 Cu. Yd. 092RBB165 Packing System Ram Loading Repair 1 0.9 0.9 0.9 1 0.9
11451 Loadpacker 20 Cu. Yd. 102000001 Light Emergency System Diagnosis 3 1.0 0.2 2.3 0 2
11451 Loadpacker 20 Cu. Yd. 102AAC001 Light Emergency TrafficWarnSign Diagnosis 1 1.0 1.0 1.0 0 1
11451 Loadpacker 20 Cu. Yd. 102FJ3001 Light Emergency Flasher Lgt Bar Diagnosis 1 0.6 0.6 0.6 0
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11451 Loadpacker 20 Cu. Yd. 102LN8001 Light Emergency Light Strobe Diagnosis 2 2.2 2.1 2.3 0
11451 Loadpacker 20 Cu. Yd. 102LN8165 Light Emergency Light Strobe Repair 1 2.2 2.2 2.2 0
11451 Loadpacker 20 Cu. Yd. 109F1S100 FireSuppression Fire Suppres'n Replace 1 0.7 0.7 0.7 0
11451 Loadpacker 20 Cu. Yd. 111A00165 PTO Assembly Repair 1 6.8 6.8 6.8 0
11451 Loadpacker 20 Cu. Yd. 111G1L100 PTO Gasket PTO Replace 1 3.4 3.4 3.4 0 3.4
11451 Loadpacker 20 Cu. Yd. 156000001 Electrical System Diagnosis 2 2.2 1.0 3.3 0
11451 Loadpacker 20 Cu. Yd. 156000060 Electrical System Road Service 2 1.9 1.0 2.7 0 1
11451 Loadpacker 20 Cu. Yd. 156CK1165 Electrical Connector Wire Repair 1 2.8 2.8 2.8 0
11451 Loadpacker 20 Cu. Yd. 156HP0001 Electrical Horn Electric Diagnosis 1 1.4 1.4 1.4 0
11451 Loadpacker 20 Cu. Yd. 156MH0165 Electrical Misc Parts Repair 1 1.3 1.3 1.3 0
11451 Loadpacker 20 Cu. Yd. 156S69165 Electrical Sensor GPS Repair 1 3.8 3.8 3.8 0
11451 Loadpacker 20 Cu. Yd. 156WT0001 Electrical Wiring Diagnosis 2 0.5 0.1 0.9 0 0.5
11451 Loadpacker 20 Cu. Yd. 156WT0165 Electrical Wiring Repair 1 0.4 0.4 0.4 0
11451 Loadpacker 20 Cu. Yd. 156WT0190 Electrical Wiring Wiring Repair 1 0.5 0.5 0.5 0
11451 Loadpacker 20 Cu. Yd. 158000001 Diagnosis, System, Body / Seat Cycle 2 0.6 0.2 1.0 0 1.1
11451 Loadpacker 20 Cu. Yd. 158000020 Inspect, System, Body / Seat Cycle 1 0.6 0.6 0.6 0
11451 Loadpacker 20 Cu. Yd. 158000500 Towing, System, Body / Seat Cycle 1 2.8 2.8 2.8 0 2
11451 Loadpacker 20 Cu. Yd. 158DP0001 Diagnosis, Door Compartment, Body / Seat Cycle 1 3.5 3.5 3.5 0
11451 Loadpacker 20 Cu. Yd. 158DP0100 Replace, Door Compartment, Body / Seat Cycle 2 0.9 0.0 1.7 0 1
11451 Loadpacker 20 Cu. Yd. 158FP0130 Replace L/Front, Foot/Pad Stabilizer, Body / Seat Cycle1 4.0 4.0 4.0 0 3
11451 Loadpacker 20 Cu. Yd. 158ME0100 Replace, Mirror, Body / Seat Cycle 3 0.6 0.1 1.4 0 0.5
11451 Loadpacker 20 Cu. Yd. 158ME0165 Repair, Mirror, Body / Seat Cycle 1 0.3 0.3 0.3 0 0.5
11451 Loadpacker 20 Cu. Yd. 158P21100 Replace, Padding Barrier, Body / Seat Cycle 1 1.6 1.6 1.6 0 1
11451 Loadpacker 20 Cu. Yd. 170MH0100 Compressor Misc Parts Replace 1 5.1 5.1 5.1 0 5
11451 Loadpacker 20 Cu. Yd. 214A00001 L/P Hopper Assembly Diagnosis 1 1.0 1.0 1.0 0 1
11451 Loadpacker 20 Cu. Yd. 214L32001 L/P Hopper Latch Hopper Diagnosis 1 0.4 0.4 0.4 0
11451 Loadpacker 20 Cu. Yd. 280MH0100 Stabilizer Misc Parts Replace 1 0.6 0.6 0.6 0
11451 Loadpacker 20 Cu. Yd. 292000001 Hydrostatic System Diagnosis 1 0.3 0.3 0.3 0
11451 Loadpacker 20 Cu. Yd. 401000015 PerformanceTest, System, Blade 1 2.2 2.2 2.2 0 2
11451 Loadpacker 20 Cu. Yd. 401BJ0001 Blade Blade Assembly Diagnosis 3 3.8 0.0 8.9 0
11451 Loadpacker 20 Cu. Yd. 401BJB100 Blade Blade One Way Replace 1 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 401BJB165 Blade Blade One Way Repair 1 0.1 0.1 0.1 0
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11451 Loadpacker 20 Cu. Yd. 401MH0165 Blade Misc Parts Repair 1 15.8 15.8 15.8 0
11451 Loadpacker 20 Cu. Yd. 409000001 Body Dump System Diagnosis 2 1.6 0.1 3.2 0
11451 Loadpacker 20 Cu. Yd. 409A0Y001 Body Dump Tailgate Ass'y Diagnosis 1 1.0 1.0 1.0 0
11451 Loadpacker 20 Cu. Yd. 409ST0100 Body Dump Step Trailer Replace 1 1.2 1.2 1.2 0
11451 Loadpacker 20 Cu. Yd. 409SU1001 Body Dump StrapTarpHoldDn Diagnosis 1 3.5 3.5 3.5 0
11451 Loadpacker 20 Cu. Yd. 432CL0165 Repair, Control, Aerial Equipment 1 0.0 0.0 0.0 0 0.5
11451 Loadpacker 20 Cu. Yd. 811000005 Estimate, System, BODY SHOP 1 1.8 1.8 1.8 0
11451 Loadpacker 20 Cu. Yd. 811001060 1 3.9 3.9 3.9 0
11451 Loadpacker 20 Cu. Yd. 811004100 1 0.7 0.7 0.7 0
11451 Loadpacker 20 Cu. Yd. 811BL3165 Body Shop Body Front Repair 1 14.7 14.7 14.7 0
11451 Loadpacker 20 Cu. Yd. 811BL7165 Body Shop Body Door Repair 1 0.5 0.5 0.5 0
11451 Loadpacker 20 Cu. Yd. 811BZ5100 Body Shop Board Running Replace 1 1.0 1.0 1.0 0
11451 Loadpacker 20 Cu. Yd. 811DP0100 Body Shop Door Compartmt Replace 4 0.8 0.0 1.1 1 0.0
11451 Loadpacker 20 Cu. Yd. 811DP0150 Body Shop Door Compartmt Repl Fastener 1 0.9 0.9 0.9 0
11451 Loadpacker 20 Cu. Yd. 811DP0165 Body Shop Door Compartmt Repair 1 6.9 6.9 6.9 0
11451 Loadpacker 20 Cu. Yd. 811LE1100 Body Shop Lid Rear Deck Replace 1 0.3 0.3 0.3 0
11451 Loadpacker 20 Cu. Yd. 811MH0100 Body Shop Misc Parts Replace 5 5.7 1.0 14.7 1 1.2
11451 Loadpacker 20 Cu. Yd. 811MH0165 Body Shop Misc Parts Repair 2 1.3 0.0 2.6 0
11451 Loadpacker 20 Cu. Yd. 999CKA010 Quick Svc Item Check Fluids Fill Fluids 1 0.8 0.8 0.8 0
11451 Loadpacker 20 Cu. Yd. PM2 , , PM 2 Service List 3 5.1 2.4 10.2 0
11451 Loadpacker 20 Cu. Yd. PMA , , PM A Service List 119 6.0 0.0 53.4 7 3.2 4
11451 Loadpacker 20 Cu. Yd. PMD 61 1.7 0.0 13.8 4 0.8
11451 Loadpacker 20 Cu. Yd. PMM 1 2.9 2.9 2.9 0
11452 Loadpacker 16 Cu. Yd. 000001001 Unit Services Complete Unit Diagnosis 1 0.7 0.7 0.7 0
11452 Loadpacker 16 Cu. Yd. 000001010 Unit Services Complete Unit Fill Fluids 3 0.1 0.0 0.3 0
11452 Loadpacker 16 Cu. Yd. 000001020 Inspect, Complete Unit, Unit Services 1 27.1 27.1 27.1 0 1
11452 Loadpacker 16 Cu. Yd. 000001060 Unit Services Complete Unit Road Service 6 2.7 0.0 11.2 0
11452 Loadpacker 16 Cu. Yd. 000001210 Unit Services Complete Unit Move/Transport 4 3.0 0.8 5.0 1 4.2
11452 Loadpacker 16 Cu. Yd. 000001500 Unit Services Complete Unit Towing 14 3.6 0.8 14.4 1 6.3 1
11452 Loadpacker 16 Cu. Yd. 000001515 Unit Services Complete Unit Stuck/Mud 3 8.2 3.8 11.7 0
11452 Loadpacker 16 Cu. Yd. 001000001 AirConditioning System Diagnosis 1 15.7 15.7 15.7 0
11452 Loadpacker 16 Cu. Yd. 002D30100 Cab Decals Replace 2 2.1 1.0 3.1 0

Page 9 of 73



CitiStat_Standards_and_Averages

Since

37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period

11452 Loadpacker 16 Cu. Yd. 002D90100 Replace, Decals, Cab 3 2.1 1.1 3.2 0
11452 Loadpacker 16 Cu. Yd. 002DP3001 Diagnosis, Door Entrance, Cab 1 0.7 0.7 0.7 0 0.5
11452 Loadpacker 16 Cu. Yd. 002DP5001 Cab Door Front Diagnosis 2 1.2 1.0 1.4 0
11452 Loadpacker 16 Cu. Yd. 002DP5165 Cab Door Front Repair 2 2.3 0.9 3.7 0
11452 Loadpacker 16 Cu. Yd. 002H10001 Cab Handle Compart Diagnosis 1 0.5 0.5 0.5 0
11452 Loadpacker 16 Cu. Yd. 002H13001 Cab Handle Door Ins Diagnosis 6 0.9 0.0 2.1 0 1
11452 Loadpacker 16 Cu. Yd. 002H13100 Cab Handle Door Ins Replace 8 1.1 0.0 2.2 0
11452 Loadpacker 16 Cu. Yd. 002H33165 Cab Hinge Cab Repair 1 4.4 4.4 4.4 0
11452 Loadpacker 16 Cu. Yd. 002L33001 Cab Latch Tail Gate Diagnosis 1 0.0 0.0 0.0 1 0.0
11452 Loadpacker 16 Cu. Yd. 002L33165 Cab Latch Tail Gate Repair 1 2.4 2.4 2.4 0
11452 Loadpacker 16 Cu. Yd. 002N30001 Cab Noise Reduction Diagnosis 1 1.3 1.3 1.3 0
11452 Loadpacker 16 Cu. Yd. 002P40165 Cab Panel Body Repair 1 4.1 4.1 4.1 0
11452 Loadpacker 16 Cu. Yd. 002P4P165 1 2.4 2.4 2.4 0
11452 Loadpacker 16 Cu. Yd. 002S18001 Cab Seal Door Diagnosis 1 1.8 1.8 1.8 0
11452 Loadpacker 16 Cu. Yd. 002ST1001 Cab Step Door Entr Diagnosis 7 1.2 0.0 1.9 0
11452 Loadpacker 16 Cu. Yd. 002ST1100 Cab Step Door Entr Replace 28 1.7 0.0 6.3 2 0.9
11452 Loadpacker 16 Cu. Yd. 002ST1150 ReplaceFastener, StepDoorEntrance, Cab 1 2.2 2.2 2.2 0 2
11452 Loadpacker 16 Cu. Yd. 002ST1165 Cab Step Door Entr Repair 18 1.2 0.0 5.0 1 1.2 1
11452 Loadpacker 16 Cu. Yd. 002ST4100 Cab Steptread Replace 2 0.6 0.0 1.1 0
11452 Loadpacker 16 Cu. Yd. 002ST4165 Cab Steptread Repair 1 3.5 3.5 3.5 0
11452 Loadpacker 16 Cu. Yd. 003000001 Gauge Instr Pnl System Diagnosis 2 2.1 2.1 2.1 0
11452 Loadpacker 16 Cu. Yd. 003G5B100 Gauge Instr Pnl GaugeFuel Level Replace 1 3.0 3.0 3.0 0
11452 Loadpacker 16 Cu. Yd. 003G5B165 Gauge Instr Pnl GaugeFuel Level Repair 2 4.1 1.5 6.6 0
11452 Loadpacker 16 Cu. Yd. 003GN2001 Diagnosis, Gov Speed Cont, Gauge Instro 1 1.0 1.0 1.0 0 1
11452 Loadpacker 16 Cu. Yd. 004000000 Heating System System Part Issue 1 0.0 0.0 0.0 0
11452 Loadpacker 16 Cu. Yd. 004000001 Heating System System Diagnosis 22 2.8 0.0 17.7 0
11452 Loadpacker 16 Cu. Yd. 004000020 Inspect, System, Heating Vent 1 8.3 8.3 8.3 0 7.5
11452 Loadpacker 16 Cu. Yd. 004A00001 Heating System Assembly Diagnosis 1 0.3 0.3 0.3 0
11452 Loadpacker 16 Cu. Yd. 004A00100 Heating System Assembly Replace 2 2.8 1.7 4.0 0
11452 Loadpacker 16 Cu. Yd. 004BLM001 Diagnosis, Blower Heater, Heating Vent 1 8.1 8.1 8.1 0
11452 Loadpacker 16 Cu. Yd. 004CML100 Heating System Control Heater Replace 1 7.9 7.9 7.9 0
11452 Loadpacker 16 Cu. Yd. 004CP0100 Heating System Core Heater Replace 1 1.4 1.4 1.4 0

Page 10 of 73



CitiStat_Standards_and_Averages

Since

37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period

11452 Loadpacker 16 Cu. Yd. 004MH0165 Heating System Misc Parts Repair 1 0.7 0.7 0.7 0
11452 Loadpacker 16 Cu. Yd. 004MR6165 Heating System MotorHeatBlower Repair 3 0.9 0.0 2.0 0
11452 Loadpacker 16 Cu. Yd. 004RL1165 Heating System Relay Blwr Fan Repair 1 12.6 12.6 12.6 0
11452 Loadpacker 16 Cu. Yd. 004SYF001 Heating System SwitchHeatCont Diagnosis 1 3.9 3.9 3.9 0 3
11452 Loadpacker 16 Cu. Yd. 005CB2165 Safety Interior Clamp Seat Repair 1 8.1 8.1 8.1 1 8.1
11452 Loadpacker 16 Cu. Yd. 005S33165 Safety Interior Seat Complete Repair 1 0.1 0.1 0.1 0
11452 Loadpacker 16 Cu. Yd. 005S35165 Safety Interior Track Seat Repair 1 0.7 0.7 0.7 0
11452 Loadpacker 16 Cu. Yd. 006G90100 Exterior Metal Guard Replace 1 1.1 1.1 1.1 0 1
11452 Loadpacker 16 Cu. Yd. 006MH0165 Exterior Metal Misc Parts Repair 1 0.0 0.0 0.0 0 0.5
11452 Loadpacker 16 Cu. Yd. 007000001 Glass-Component System Diagnosis 5 1.7 0.2 4.0 0
11452 Loadpacker 16 Cu. Yd. 007AHK165 Glass-Component ArmCrankW/Wiper Repair 1 0.2 0.2 0.2 0
11452 Loadpacker 16 Cu. Yd. 007AHP001 Glass-Component Arm W/S Wiper Diagnosis 2 1.1 0.5 1.7 0
11452 Loadpacker 16 Cu. Yd. 007AHP100 Glass-Component Arm W/S Wiper Replace 1 0.5 0.5 0.5 0 0.5
11452 Loadpacker 16 Cu. Yd. 007AHP165 Glass-Component Arm W/S Wiper Repair 2 1.8 0.8 2.8 0 0.5
11452 Loadpacker 16 Cu. Yd. 007BJW001 Diagnosis, Blade W/S Wiper, Glass-Component 5 1.3 0.1 4.6 0 0.5
11452 Loadpacker 16 Cu. Yd. 007BJW100 Replace, Blade W/S Wiper, Glass-Component 1 1.2 1.2 1.2 0 0.5
11452 Loadpacker 16 Cu. Yd. 007H11001 Glass-Component Handle Window Diagnosis 1 1.0 1.0 1.0 0
11452 Loadpacker 16 Cu. Yd. 007H11100 Glass-Component Handle Window Replace 3 1.4 0.0 4.2 1 0.0
11452 Loadpacker 16 Cu. Yd. 007H11165 Glass-Component Handle Window Repair 3 2.1 0.6 5.0 0 1
11452 Loadpacker 16 Cu. Yd. 007LT0001 Glass-Component LinkC'nectrWipe Diagnosis 3 3.1 0.7 7.5 0 0.7
11452 Loadpacker 16 Cu. Yd. 007ME0001 Glass-Component Mirror Diagnosis 17 0.6 0.0 2.0 0
11452 Loadpacker 16 Cu. Yd. 007ME0100 Glass-Component Mirror Replace 31 0.7 0.1 2.0 2 0.6 0.3
11452 Loadpacker 16 Cu. Yd. 007ME0155 Install, Mirror, Glass-Component 1 1.5 1.5 1.5 0 1
11452 Loadpacker 16 Cu. Yd. 007ME0165 Glass-Component Mirror Repair 9 0.8 0.0 3.2 0
11452 Loadpacker 16 Cu. Yd. 007MH0165 Glass-Component Misc Parts Repair 1 0.7 0.7 0.7 0
11452 Loadpacker 16 Cu. Yd. 007MRA001 Glass-Component Motor W/S Wiper Diagnosis 1 1.3 1.3 1.3 0
11452 Loadpacker 16 Cu. Yd. 007MRA100 Glass-Component Motor W/S Wiper Replace 1 0.2 0.2 0.2 0 1
11452 Loadpacker 16 Cu. Yd. 007MRA165 Glass-Component Motor W/S Wiper Repair 1 0.1 0.1 0.1 0
11452 Loadpacker 16 Cu. Yd. 007MU4165 Glass-Component Mt Mirror Brkt Repair 2 0.8 0.6 1.0 0 1.5
11452 Loadpacker 16 Cu. Yd. 007RK3100 Glass-Component Regulatr Window Replace 1 1.2 1.2 1.2 0
11452 Loadpacker 16 Cu. Yd. 007RK3165 Glass-Component Regulatr Window Repair 1 3.3 3.3 3.3 0 1
11452 Loadpacker 16 Cu. Yd. 007WA0100 Glass-Component Washer Wshield Replace 1 1.0 1.0 1.0 0
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11452 Loadpacker 16 Cu. Yd. 007WK0001 Glass-Component Window Side Diagnosis 2 2.9 1.6 4.2 0
11452 Loadpacker 16 Cu. Yd. 007WK0165 Glass-Component Window Side Repair 1 1.8 1.8 1.8 0
11452 Loadpacker 16 Cu. Yd. 007WK1001 Glass-Component Window Vent Diagnosis 1 2.9 2.9 2.9 0
11452 Loadpacker 16 Cu. Yd. 007WK1100 Glass-Component Window Vent Replace 2 2.8 2.7 2.8 0 2
11452 Loadpacker 16 Cu. Yd. 007WK1165 Glass-Component Window Vent Repair 1 1.7 1.7 1.7 0
11452 Loadpacker 16 Cu. Yd. 007WN0100 Glass-Component Windshield Replace 1 1.0 1.0 1.0 0
11452 Loadpacker 16 Cu. Yd. 007WN0165 Glass-Component Windshield Repair 1 10.7 10.7 10.7 0 2
11452 Loadpacker 16 Cu. Yd. 007WP0001 Glass-Component Wiper Wshield Diagnosis 2 0.5 0.3 0.7 0
11452 Loadpacker 16 Cu. Yd. 007WP0100 Glass-Component Wiper Wshield Replace 5 0.7 0.0 1.5 1 0.5 1
11452 Loadpacker 16 Cu. Yd. 007WP0165 Glass-Component Wiper Wshield Repair 5 1.8 0.4 4.6 0 0.5
11452 Loadpacker 16 Cu. Yd. 012000020 Inspect, System, Axle Rear 1 3.8 3.8 3.8 0 3
11452 Loadpacker 16 Cu. Yd. 012A00001 Axle Rear Assembly Diagnosis 1 1.7 1.7 1.7 0
11452 Loadpacker 16 Cu. Yd. 012MTP001 Axle Rear Mount Rear Axle Diagnosis 2 0.9 0.4 1.4 0
11452 Loadpacker 16 Cu. Yd. 013000001 Brakes System Diagnosis 44 10.2 0.0 145.6 1 0.0
11452 Loadpacker 16 Cu. Yd. 013000020 Inspect, System, Brakes 4 10.4 5.9 19.7 0
11452 Loadpacker 16 Cu. Yd. 013000040 Brakes System Adjust 2 23.8 2.8 44.8 0
11452 Loadpacker 16 Cu. Yd. 013000060 Brakes System Road Service 5 1.2 0.0 3.5 1 0.0 1.5
11452 Loadpacker 16 Cu. Yd. 013000500 Brakes System Towing 3 20.6 2.1 32.4 0 1.5
11452 Loadpacker 16 Cu. Yd. 013AB1001 Brakes Adjuster Brake Diagnosis 1 0.2 0.2 0.2 0
11452 Loadpacker 16 Cu. Yd. 013AB1100 Brakes Adjuster Brake Replace 2 17.7 1.3 34.1 0
11452 Loadpacker 16 Cu. Yd. 013AB1165 Brakes Adjuster Brake Repair 1 0.8 0.8 0.8 1 0.8
11452 Loadpacker 16 Cu. Yd. 013AB1170 Brakes Adjuster Brake Rebuild 1 1.0 1.0 1.0 0 1
11452 Loadpacker 16 Cu. Yd. 013AB2001 Brakes Adjuster Slack Diagnosis 1 0.8 0.8 0.8 0
11452 Loadpacker 16 Cu. Yd. 013AB2100 Brakes Adjuster Slack Replace 2 7.8 7.0 8.6 0
11452 Loadpacker 16 Cu. Yd. 013AB2165 Brakes Adjuster Slack Repair 3 2.7 0.1 4.3 0
11452 Loadpacker 16 Cu. Yd. 013C60100 Brakes Chamber Maxi Replace 1 4.5 4.5 4.5 0
11452 Loadpacker 16 Cu. Yd. 013C60165 Brakes Chamber Maxi Repair 1 2.0 2.0 2.0 0 2
11452 Loadpacker 16 Cu. Yd. 013DE0100 Brakes Diaphragm Chamb Replace 1 1.3 1.3 1.3 0
11452 Loadpacker 16 Cu. Yd. 013DE0140 Replace L/Rear, Diaphragm Chamb, Brakes 1 3.5 3.5 3.5 0
11452 Loadpacker 16 Cu. Yd. 013DJ2100 Brakes Disc Brake Frt Replace 1 435.2 435.2 435.2 0
11452 Loadpacker 16 Cu. Yd. 013DT0001 Brakes Drum Air Brake Diagnosis 3 2.0 0.2 3.6 0 2
11452 Loadpacker 16 Cu. Yd. 013DT0100 Brakes Drum Air Brake Replace 1 6.1 6.1 6.1 0

Page 12 of 73



CitiStat_Standards_and_Averages

Since

37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period

11452 Loadpacker 16 Cu. Yd. 013DT0165 Brakes Drum Air Brake Repair 2 7.4 0.6 14.2 0
11452 Loadpacker 16 Cu. Yd. 013DT1001 Brakes Drum Brake Diagnosis 1 4.1 4.1 4.1 0
11452 Loadpacker 16 Cu. Yd. 013DT1100 Brakes Drum Brake Replace 2 7.9 7.7 8.1 0 5
11452 Loadpacker 16 Cu. Yd. 013DT1165 Brakes Drum Brake Repair 4 19.3 13.8 30.4 0 5
11452 Loadpacker 16 Cu. Yd. 013F22165 Brakes Fitting A/Brake Repair 1 1.0 1.0 1.0 0 1
11452 Loadpacker 16 Cu. Yd. 013H50100 Brakes Hose Air Brake Replace 1 7.3 7.3 7.3 0
11452 Loadpacker 16 Cu. Yd. 013H50165 Brakes Hose Air Brake Repair 2 1.6 1.2 2.0 0 0.5
11452 Loadpacker 16 Cu. Yd. 013LS4001 Brakes Line Brake Diagnosis 1 3.6 3.6 3.6 0
11452 Loadpacker 16 Cu. Yd. 013LS4100 Brakes Line Brake Replace 1 3.9 3.9 3.9 0 2
11452 Loadpacker 16 Cu. Yd. 013MH0100 Brakes Misc Parts Replace 1 3.8 3.8 3.8 0
11452 Loadpacker 16 Cu. Yd. 013MH0165 Brakes Misc Parts Repair 3 13.5 3.9 29.1 0
11452 Loadpacker 16 Cu. Yd. 013SC2001 Brakes Shoe AirBrake Diagnosis 5 3.8 1.6 5.0 1 5.0 0.7
11452 Loadpacker 16 Cu. Yd. 013SC2100 Brakes Shoe AirBrake Replace 8 20.5 0.0 53.4 0
11452 Loadpacker 16 Cu. Yd. 013SC2165 Brakes Shoe AirBrake Repair 2 24.1 12.2 36.1 0
11452 Loadpacker 16 Cu. Yd. 013SC3001 Brakes Shoe/Lining Hyd Diagnosis 1 6.5 6.5 6.5 1 6.5
11452 Loadpacker 16 Cu. Yd. 013SC3100 Brakes Shoe/Lining Hyd Replace 3 22.0 0.9 52.2 0
11452 Loadpacker 16 Cu. Yd. 013SC3165 Brakes Shoe/Lining Hyd Repair 3 12.0 0.0 34.3 0
11452 Loadpacker 16 Cu. Yd. 013V1C165 Brakes ValveAirBrk Ft Repair 1 0.7 0.7 0.7 0
11452 Loadpacker 16 Cu. Yd. 014000020 Frame System Inspect 2 10.4 3.7 17.1 0
11452 Loadpacker 16 Cu. Yd. 014MH0165 Frame Misc Parts Repair 1 1.1 1.1 1.1 1 1.1
11452 Loadpacker 16 Cu. Yd. 014MH0620 Frame Misc Parts Weld Surface 1 2.7 2.7 2.7 0
11452 Loadpacker 16 Cu. Yd. 014MUY155 Frame Mount License Install 1 1.5 1.5 1.5 0
11452 Loadpacker 16 Cu. Yd. 015000001 Steering System Diagnosis 8 3.3 0.4 12.5 0 0.5
11452 Loadpacker 16 Cu. Yd. 015AAE001 Steering Steer'g GearP/S Diagnosis 1 0.8 0.8 0.8 0 1.5
11452 Loadpacker 16 Cu. Yd. 015B1E165 Steering BrngSteerColumn Repair 1 0.3 0.3 0.3 0
11452 Loadpacker 16 Cu. Yd. 015S1T165 Steering Seal Steer Pump Repair 1 13.0 13.0 13.0 0
11452 Loadpacker 16 Cu. Yd. 016000001 Suspension System Diagnosis 1 0.9 0.9 0.9 0
11452 Loadpacker 16 Cu. Yd. 016000060 Suspension System Road Service 2 0.4 0.0 0.8 0
11452 Loadpacker 16 Cu. Yd. 016000500 Suspension System Towing 1 0.0 0.0 0.0 1 0.0 1
11452 Loadpacker 16 Cu. Yd. 016MUV001 Suspension MountSpringBush Diagnosis 1 0.1 0.1 0.1 0
11452 Loadpacker 16 Cu. Yd. 016SA0165 Suspension ShimWheel Align Repair 1 4.9 4.9 4.9 0
11452 Loadpacker 16 Cu. Yd. 016SB0100 Suspension Shock Replace 1 2.5 2.5 2.5 0
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11452 Loadpacker 16 Cu. Yd. 016SQ5100 Suspension Spring RearLeaf Replace 2 4.7 4.1 5.3 0 0.5
11452 Loadpacker 16 Cu. Yd. 017P50165 Repair, Patch InnerTube, Tire / Tube 1 0.0 0.0 0.0 0 0.5
11452 Loadpacker 16 Cu. Yd. 017TM1110 Tire Service Tire Heavy Replace Front 1 2.0 2.0 2.0 0 0.5
11452 Loadpacker 16 Cu. Yd. 017TM1130 Tire Service Tire Heavy Replace L/F 4 0.0 0.0 0.0 0 0.5
11452 Loadpacker 16 Cu. Yd. 017TM1T50 Tire Service Tire Heavy Replace L/R/I 8 0.1 0.0 1.0 1 0.0 0.5
11452 Loadpacker 16 Cu. Yd. 017TM1T55 Tire Service Tire Heavy Replace R/R/I 5 0.5 0.0 2.6 0 0.5
11452 Loadpacker 16 Cu. Yd. 017TM1T60 Tire Service Tire Heavy Replace L/R/O 17 0.2 0.0 1.0 2 0.5 0.5
11452 Loadpacker 16 Cu. Yd. 017TM1T65 Tire Service Tire Heavy Replace R/R/O 7 0.1 0.0 1.0 1 0.0 0.5
11452 Loadpacker 16 Cu. Yd. 017TU0001 Tire Service Tire Tube Inner Diagnosis 3 0.3 0.1 0.6 0
11452 Loadpacker 16 Cu. Yd. 017TU0165 Tire Service Tire Tube Inner Repair 1 0.2 0.2 0.2 0
11452 Loadpacker 16 Cu. Yd. 018000500 Towing, System, Wheel / Rim 1 0.9 0.9 0.9 0 1.5
11452 Loadpacker 16 Cu. Yd. 018SG2001 Wheel / Rim Spacer Wheel Diagnosis 1 10.0 10.0 10.0 0
11452 Loadpacker 16 Cu. Yd. 018SZN100 Wheel / Rim Stud Wheel Replace 3 5.1 3.3 8.0 0 1
11452 Loadpacker 16 Cu. Yd. 018SZN165 Wheel / Rim Stud Wheel Repair 4 15.6 1.3 36.7 0
11452 Loadpacker 16 Cu. Yd. 022F92100 Replace, Flange Axle Rear, Axle Rear Drive 1 1.3 1.3 1.3 0 1
11452 Loadpacker 16 Cu. Yd. 022S1E100 Axle Rear Drive Seal GreaseRear Replace 1 3.2 3.2 3.2 0
11452 Loadpacker 16 Cu. Yd. 022S1E165 Axle Rear Drive Seal GreaseRear Repair 1 1.1 1.1 1.1 0
11452 Loadpacker 16 Cu. Yd. 022S1Z165 Axle Rear Drive SealTroughShaft Repair 1 2.6 2.6 2.6 0
11452 Loadpacker 16 Cu. Yd. 024000020 Inspect, System, Drive Shaft 1 0.1 0.1 0.1 0 0.4
11452 Loadpacker 16 Cu. Yd. 024A00001 Drive Shaft Assembly Diagnosis 1 1.7 1.7 1.7 0 1
11452 Loadpacker 16 Cu. Yd. 024A00165 Drive Shaft Assembly Repair 2 8.3 7.5 9.1 0
11452 Loadpacker 16 Cu. Yd. 024JH4001 Drive Shaft Joint Universal Diagnosis 1 7.0 7.0 7.0 0
11452 Loadpacker 16 Cu. Yd. 024JH4165 Drive Shaft Joint Universal Repair 1 3.1 3.1 3.1 0
11452 Loadpacker 16 Cu. Yd. 024MH0165 Drive Shaft Misc Parts Repair 1 3.7 3.7 3.7 0
11452 Loadpacker 16 Cu. Yd. 025000001 Transfer Case System Diagnosis 1 0.2 0.2 0.2 0
11452 Loadpacker 16 Cu. Yd. 025000500 Transfer Case System Towing 1 42.2 42.2 42.2 0 1
11452 Loadpacker 16 Cu. Yd. 026A09001 Trans Manual Ass'yTransmissn Diagnosis 1 15.7 15.7 15.7 0
11452 Loadpacker 16 Cu. Yd. 026LB0165 Trans Manual Lever Shift Repair 1 0.3 0.3 0.3 0
11452 Loadpacker 16 Cu. Yd. 027000001 Trans Automatic System Diagnosis 35 3.5 0.0 34.3 0
11452 Loadpacker 16 Cu. Yd. 027000020 Inspect, System, Transmission Auto 2 48.6 8.4 88.7 0 5
11452 Loadpacker 16 Cu. Yd. 027000030 Test Drive, System, Transmission Auto 1 17.7 17.7 17.7 0 1.5
11452 Loadpacker 16 Cu. Yd. 027000060 Trans Automatic System Road Service 20 4.5 0.0 29.4 4 1.5 1.5
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11452 Loadpacker 16 Cu. Yd. 027000500 Trans Automatic System Towing 10 5.4 0.0 36.6 2 0.3 1.5
11452 Loadpacker 16 Cu. Yd. 027A09165 Trans Automatic Ass'yTransmissn Repair 2 7.6 2.9 12.2 0
11452 Loadpacker 16 Cu. Yd. 027BQ3150 ReplaceFastener, Boot Shifter, Transmission Auto 1 2.6 2.6 2.6 0 2.5
11452 Loadpacker 16 Cu. Yd. 027BQ3165 Trans Automatic Boot Shifter Repair 1 8.2 8.2 8.2 0
11452 Loadpacker 16 Cu. Yd. 027C09100 Trans Automatic CableT/axlShift Replace 1 0.8 0.8 0.8 0
11452 Loadpacker 16 Cu. Yd. 027CLJ001 Trans Automatic Ctrl Electronic Diagnosis 1 3.0 3.0 3.0 0
11452 Loadpacker 16 Cu. Yd. 027CLJ165 Trans Automatic Ctrl Electronic Repair 1 16.3 16.3 16.3 0
11452 Loadpacker 16 Cu. Yd. 027CN5165 Trans Automatic CoolerTrans Repair 1 2.6 2.6 2.6 0
11452 Loadpacker 16 Cu. Yd. 027DH0165 Trans Automatic Dip Stick Repair 1 6.0 6.0 6.0 0
11452 Loadpacker 16 Cu. Yd. 027F1A001 Trans Automatic Filter Trans Diagnosis 1 0.7 0.7 0.7 0 0.5
11452 Loadpacker 16 Cu. Yd. 027F58001 Trans Automatic Fluid Trans Diagnosis 2 5.8 3.9 7.7 0 3
11452 Loadpacker 16 Cu. Yd. 027F58010 Trans Automatic Fluid Trans Fill Fluids 9 1.0 0.0 3.6 4 0.6 0.5
11452 Loadpacker 16 Cu. Yd. 027G10001 Trans Automatic Gasket Diagnosis 1 0.1 0.1 0.1 0
11452 Loadpacker 16 Cu. Yd. 027G64001 Trans Automatic Gear Drive Diagnosis 3 1.3 0.6 2.2 0
11452 Loadpacker 16 Cu. Yd. 027G64165 Trans Automatic Gear Drive Repair 1 0.3 0.3 0.3 0
11452 Loadpacker 16 Cu. Yd. 027G6E165 Repair, Gear  Reverse, Transmission Auto 1 58.0 58.0 58.0 0
11452 Loadpacker 16 Cu. Yd. 027LB0165 Trans Automatic Lever Shift Repair 3 8.2 1.2 18.8 1 1.2 1.5
11452 Loadpacker 16 Cu. Yd. 027LS0001 Trans Automatic Line Diagnosis 1 3.6 3.6 3.6 0
11452 Loadpacker 16 Cu. Yd. 027LS0100 Trans Automatic Line Replace 6 3.5 0.0 11.0 1 0.0
11452 Loadpacker 16 Cu. Yd. 027LV0001 Trans Automatic Linkage Diagnosis 1 6.2 6.2 6.2 0 1.5
11452 Loadpacker 16 Cu. Yd. 027MH0100 Trans Automatic Misc Parts Replace 1 0.5 0.5 0.5 0
11452 Loadpacker 16 Cu. Yd. 027MH0165 Trans Automatic Misc Parts Repair 6 9.7 2.0 31.8 0
11452 Loadpacker 16 Cu. Yd. 027S1B100 Trans Automatic Seal Front Pump Replace 1 3.7 3.7 3.7 0
11452 Loadpacker 16 Cu. Yd. 027S1B165 Trans Automatic Seal Front Pump Repair 1 11.7 11.7 11.7 0
11452 Loadpacker 16 Cu. Yd. 027S1W165 Trans Automatic Seal Tail Shaft Repair 1 4.0 4.0 4.0 1 4.0
11452 Loadpacker 16 Cu. Yd. 027S40001 Trans Automatic Selector  Range Diagnosis 1 0.6 0.6 0.6 0
11452 Loadpacker 16 Cu. Yd. 027S40165 Trans Automatic Selector  Range Repair 5 1.0 0.7 1.8 1 1.0 0.5
11452 Loadpacker 16 Cu. Yd. 027S86100 Trans Automatic Shaft Main Replace 1 20.0 20.0 20.0 0
11452 Loadpacker 16 Cu. Yd. 027SYH001 Trans Automatic SwitchNeut'lSaf Diagnosis 1 4.4 4.4 4.4 0 2
11452 Loadpacker 16 Cu. Yd. 027SYH165 Trans Automatic SwitchNeut'lSaf Repair 1 8.2 8.2 8.2 0
11452 Loadpacker 16 Cu. Yd. 029000060 Chain Drive System Road Service 4 0.7 0.6 1.0 0
11452 Loadpacker 16 Cu. Yd. 031000001 Charging System System Diagnosis 21 1.1 0.0 2.5 0
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11452 Loadpacker 16 Cu. Yd. 031000020 Inspect, System, Charging System 1 5.2 5.2 5.2 0 1
11452 Loadpacker 16 Cu. Yd. 031000060 Charging System System Road Service 22 0.8 0.3 1.5 2 0.9
11452 Loadpacker 16 Cu. Yd. 031000500 Charging System System Towing 3 0.6 0.0 1.1 0
11452 Loadpacker 16 Cu. Yd. 031AL0100 Charging System Alternator Replace 1 1.2 1.2 1.2 0
11452 Loadpacker 16 Cu. Yd. 031AL0165 Charging System Alternator Repair 2 1.2 0.9 1.5 0
11452 Loadpacker 16 Cu. Yd. 031SG0001 Diagnosis, Spacer Alternator, Charging System 2 1.3 0.9 1.7 0 1
11452 Loadpacker 16 Cu. Yd. 031WT0190 Charging System Wiring Wiring Repair 1 18.7 18.7 18.7 0
11452 Loadpacker 16 Cu. Yd. 032000001 Cranking System System Diagnosis 25 3.5 0.0 31.5 2 1.1 0.5
11452 Loadpacker 16 Cu. Yd. 032000020 Inspect, System, Cranking System 1 9.6 9.6 9.6 0 0.5
11452 Loadpacker 16 Cu. Yd. 032000060 Cranking System System Road Service 80 1.6 0.0 10.4 9 1.1
11452 Loadpacker 16 Cu. Yd. 032000500 Cranking System System Towing 29 6.4 0.0 57.3 4 0.6 1.5
11452 Loadpacker 16 Cu. Yd. 032B00001 Cranking System Battery Diagnosis 1 1.5 1.5 1.5 0 0.5
11452 Loadpacker 16 Cu. Yd. 032B00100 Cranking System Battery Replace 10 1.7 0.8 3.0 0 1
11452 Loadpacker 16 Cu. Yd. 032B00165 Cranking System Battery Repair 7 2.6 0.7 7.5 3 3.1
11452 Loadpacker 16 Cu. Yd. 032C0D100 Cranking System Cable Starter Replace 1 2.1 2.1 2.1 0
11452 Loadpacker 16 Cu. Yd. 032MH0165 Cranking System Misc Parts Repair 3 0.4 0.2 0.6 3 0.4 1
11452 Loadpacker 16 Cu. Yd. 032RL6001 Cranking System Relay Starter Diagnosis 1 3.7 3.7 3.7 0
11452 Loadpacker 16 Cu. Yd. 032RL6165 Cranking System Relay Starter Repair 1 1.4 1.4 1.4 0
11452 Loadpacker 16 Cu. Yd. 032RL6190 Cranking System Relay Starter Wiring Repair 2 2.1 1.4 2.7 0
11452 Loadpacker 16 Cu. Yd. 032SR7100 Cranking System Starter Replace 2 11.5 8.3 14.7 0
11452 Loadpacker 16 Cu. Yd. 032SR7165 Cranking System Starter Repair 1 0.5 0.5 0.5 0
11452 Loadpacker 16 Cu. Yd. 032SYN165 Cranking System Switch Parallel Repair 2 4.1 3.7 4.5 0
11452 Loadpacker 16 Cu. Yd. 032WT0190 Cranking System Wiring Wiring Repair 1 5.0 5.0 5.0 0
11452 Loadpacker 16 Cu. Yd. 032WT0191 Wiring Replace, Wiring, Cranking System 1 3.3 3.3 3.3 0
11452 Loadpacker 16 Cu. Yd. 033000001 Ignition System System Diagnosis 6 4.4 0.9 8.0 0 0.5
11452 Loadpacker 16 Cu. Yd. 033000020 Inspect, System, Ignition System 1 0.0 0.0 0.0 0 0.5
11452 Loadpacker 16 Cu. Yd. 033MH0165 Ignition System Misc Parts Repair 2 5.1 2.4 7.8 0
11452 Loadpacker 16 Cu. Yd. 033SY5100 Ignition System Switch Ignition Replace 1 2.7 2.7 2.7 0
11452 Loadpacker 16 Cu. Yd. 034000001 Light System System Diagnosis 47 2.1 0.0 17.3 1 2.1
11452 Loadpacker 16 Cu. Yd. 034000020 Inspect, System, Light System 3 28.2 5.5 54.7 0 1
11452 Loadpacker 16 Cu. Yd. 034000060 Light System System Road Service 1 1.0 1.0 1.0 0 1
11452 Loadpacker 16 Cu. Yd. 034A0N001 Light System Light Ass'y Diagnosis 2 4.2 3.1 5.3 0
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11452 Loadpacker 16 Cu. Yd. 034A0N100 Light System Light Ass'y Replace 1 3.4 3.4 3.4 0
11452 Loadpacker 16 Cu. Yd. 034A0N155 Install, Light Asm, Light System 1 0.5 0.5 0.5 0 0.5
11452 Loadpacker 16 Cu. Yd. 034A0N165 Light System Light Ass'y Repair 4 19.8 0.7 35.0 0
11452 Loadpacker 16 Cu. Yd. 034A0N190 Light System Light Ass'y Wiring Repair 3 2.0 0.4 4.5 0
11452 Loadpacker 16 Cu. Yd. 034B60001 Light System Bulb Headlight Diagnosis 3 0.6 0.2 1.0 0 0.4
11452 Loadpacker 16 Cu. Yd. 034B60100 Light System Bulb Headlight Replace 2 0.7 0.5 0.9 0 0.5
11452 Loadpacker 16 Cu. Yd. 034B60165 Light System Bulb Headlight Repair 4 2.2 0.5 6.9 0
11452 Loadpacker 16 Cu. Yd. 034B65100 Light System BulbLight Stand Replace 2 0.8 0.6 1.1 0
11452 Loadpacker 16 Cu. Yd. 034C90165 Light System Circuit Breaker Repair 1 0.8 0.8 0.8 0
11452 Loadpacker 16 Cu. Yd. 034FJ0001 Light System FlasherLightStd Diagnosis 1 2.3 2.3 2.3 0
11452 Loadpacker 16 Cu. Yd. 034FJ0165 Light System FlasherLightStd Repair 2 2.4 0.5 4.3 0
11452 Loadpacker 16 Cu. Yd. 034L60100 Light System Lens Replace 2 0.8 0.6 1.1 0
11452 Loadpacker 16 Cu. Yd. 034L60165 Light System Lens Repair 1 0.9 0.9 0.9 0
11452 Loadpacker 16 Cu. Yd. 034LB1001 Light System Lever T/Signal Diagnosis 1 6.6 6.6 6.6 0
11452 Loadpacker 16 Cu. Yd. 034LB1100 Light System Lever T/Signal Replace 3 6.3 2.7 8.9 0 2
11452 Loadpacker 16 Cu. Yd. 034LB1165 Light System Lever T/Signal Repair 2 7.8 0.9 14.8 0
11452 Loadpacker 16 Cu. Yd. 034LN5001 Light System Light Exterior Diagnosis 4 2.7 0.4 6.9 0 1
11452 Loadpacker 16 Cu. Yd. 034LN5100 Light System Light Exterior Replace 8 5.8 0.3 34.1 1 0.6
11452 Loadpacker 16 Cu. Yd. 034LN5165 Light System Light Exterior Repair 25 11.4 0.2 178.5 4 1.3
11452 Loadpacker 16 Cu. Yd. 034LN5190 Light System Light Exterior Wiring Repair 14 2.9 0.6 8.2 3 1.2
11452 Loadpacker 16 Cu. Yd. 034LNG001 Light System Light Brake Diagnosis 1 25.4 25.4 25.4 0
11452 Loadpacker 16 Cu. Yd. 034LNG165 Light System Light Brake Repair 3 0.8 0.1 1.3 1 1.3
11452 Loadpacker 16 Cu. Yd. 034LNM001 Light System Light T/Signal Diagnosis 2 3.2 2.6 3.7 0
11452 Loadpacker 16 Cu. Yd. 034LNM100 Light System Light T/Signal Replace 2 0.9 0.4 1.5 0
11452 Loadpacker 16 Cu. Yd. 034LNM165 Light System Light T/Signal Repair 8 2.8 0.0 6.5 1 4.4
11452 Loadpacker 16 Cu. Yd. 034LNM190 Light System Light T/Signal Wiring Repair 2 1.0 0.9 1.0 0
11452 Loadpacker 16 Cu. Yd. 034MH0001 Light System Misc Parts Diagnosis 2 3.3 2.5 4.1 0
11452 Loadpacker 16 Cu. Yd. 034MH0100 Light System Misc Parts Replace 1 2.5 2.5 2.5 0
11452 Loadpacker 16 Cu. Yd. 034MH0165 Light System Misc Parts Repair 2 3.5 1.7 5.3 0
11452 Loadpacker 16 Cu. Yd. 034SE0190 Light System Socket Light Wiring Repair 1 0.3 0.3 0.3 0
11452 Loadpacker 16 Cu. Yd. 034SY6165 Light System Switch LgtBk/Up Repair 1 8.3 8.3 8.3 0
11452 Loadpacker 16 Cu. Yd. 034SY6190 Light System Switch LgtBk/Up Wiring Repair 1 1.2 1.2 1.2 0 1
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11452 Loadpacker 16 Cu. Yd. 034SYQ001 Light System SwitchLightDimm Diagnosis 6 1.2 0.0 2.1 1 0.0 0.5
11452 Loadpacker 16 Cu. Yd. 034SYT001 Light System Switch T/Signal Diagnosis 1 4.0 4.0 4.0 0 3
11452 Loadpacker 16 Cu. Yd. 034SYT165 Light System Switch T/Signal Repair 1 5.2 5.2 5.2 0
11452 Loadpacker 16 Cu. Yd. 034WTZ190 Wiring Repair, Wiring Light, Light System 1 1.1 1.1 1.1 0
11452 Loadpacker 16 Cu. Yd. 034WUE190 Wiring Repair, WiringB/UpSwitch, Light System 1 1.6 1.6 1.6 0 1
11452 Loadpacker 16 Cu. Yd. 034WUQ190 Wiring Repair, WiringTurnSignal, Light System 1 3.9 3.9 3.9 0 1.5
11452 Loadpacker 16 Cu. Yd. 036000001 Warning Device System Diagnosis 2 0.3 0.0 0.5 0 0.5
11452 Loadpacker 16 Cu. Yd. 036MH0165 Warning Device Misc Parts Repair 1 0.4 0.4 0.4 0
11452 Loadpacker 16 Cu. Yd. 036RL8001 Warning Device RelayWarnDevice Diagnosis 1 0.6 0.6 0.6 0
11452 Loadpacker 16 Cu. Yd. 036S6R001 Warning Device Sensor Reverse Diagnosis 1 3.2 3.2 3.2 0
11452 Loadpacker 16 Cu. Yd. 036W31001 Warning Device Warning Reverse Diagnosis 3 2.7 0.7 6.3 0
11452 Loadpacker 16 Cu. Yd. 036W31100 Warning Device Warning Reverse Replace 2 1.7 1.5 1.9 0
11452 Loadpacker 16 Cu. Yd. 036W31165 Warning Device Warning Reverse Repair 5 1.1 0.2 2.0 1 1.2
11452 Loadpacker 16 Cu. Yd. 040000000 Engine System Part Issue 1 1.0 1.0 1.0 0
11452 Loadpacker 16 Cu. Yd. 040000001 Engine System Diagnosis 39 2.3 0.0 21.2 0 1.5
11452 Loadpacker 16 Cu. Yd. 040000060 Engine System Road Service 10 3.5 0.2 16.9 1 0.8 1.5
11452 Loadpacker 16 Cu. Yd. 040000500 Engine System Towing 2 26.8 1.2 52.3 0
11452 Loadpacker 16 Cu. Yd. 040A00161 Engine Assembly Remove 1 2.1 2.1 2.1 1 2.1
11452 Loadpacker 16 Cu. Yd. 040A00165 Engine Assembly Repair 4 1.5 0.2 3.1 0
11452 Loadpacker 16 Cu. Yd. 040AA5001 Engine ShortBlockAss'y Diagnosis 1 0.3 0.3 0.3 0
11452 Loadpacker 16 Cu. Yd. 040CN3001 Engine CoolerEngineOil Diagnosis 2 0.2 0.2 0.2 0
11452 Loadpacker 16 Cu. Yd. 040CN3100 Engine CoolerEngineOil Replace 1 75.2 75.2 75.2 0
11452 Loadpacker 16 Cu. Yd. 040CN3165 Engine CoolerEngineOil Repair 1 10.6 10.6 10.6 0
11452 Loadpacker 16 Cu. Yd. 040CS0001 Engine CrankshftEngine Diagnosis 1 3.0 3.0 3.0 0
11452 Loadpacker 16 Cu. Yd. 040CUE170 Engine Cylinder Head Rebuild 2 83.0 79.8 86.3 0
11452 Loadpacker 16 Cu. Yd. 040DH0100 Engine Dip Stick Replace 1 0.6 0.6 0.6 0
11452 Loadpacker 16 Cu. Yd. 040F14001 Engine FilterEngineOil Diagnosis 1 0.0 0.0 0.0 0
11452 Loadpacker 16 Cu. Yd. 040G19165 Engine Gasket Cyl Head Repair 1 23.1 23.1 23.1 0
11452 Loadpacker 16 Cu. Yd. 040J30165 Engine IdlerBltTension Repair 1 10.5 10.5 10.5 1 10.5
11452 Loadpacker 16 Cu. Yd. 040KBD170 Engine In-Frame O/haul Rebuild 3 484.1 268.0 691.0 0
11452 Loadpacker 16 Cu. Yd. 040LS7001 Engine Line Engine Oil Diagnosis 1 1.0 1.0 1.0 0
11452 Loadpacker 16 Cu. Yd. 040LS7100 Engine Line Engine Oil Replace 2 4.4 2.7 6.0 0
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11452 Loadpacker 16 Cu. Yd. 040MH0165 Engine Misc Parts Repair 7 26.8 0.6 123.8 0
11452 Loadpacker 16 Cu. Yd. 040MM1100 Engine Motor Mount Replace 1 2.5 2.5 2.5 0
11452 Loadpacker 16 Cu. Yd. 040PS3100 Engine Pump Engine Oil Replace 1 3.0 3.0 3.0 0
11452 Loadpacker 16 Cu. Yd. 040S1K165 Engine Seal Oil Front Repair 1 2.4 2.4 2.4 0
11452 Loadpacker 16 Cu. Yd. 040S28100 Engine Seal Eng Oil Re Replace 1 41.4 41.4 41.4 0
11452 Loadpacker 16 Cu. Yd. 040SD0001 Engine Shutdown Device Diagnosis 1 0.8 0.8 0.8 0
11452 Loadpacker 16 Cu. Yd. 040V1B100 Engine Valve Train Eng Replace 1 6.1 6.1 6.1 0
11452 Loadpacker 16 Cu. Yd. 041000001 Air Intake Eng System Diagnosis 1 0.6 0.6 0.6 0
11452 Loadpacker 16 Cu. Yd. 041DX1100 Air Intake Eng Duct Air Replace 2 2.5 0.8 4.1 0
11452 Loadpacker 16 Cu. Yd. 041F10100 Air Intake Eng Filter Air Replace 1 0.4 0.4 0.4 0
11452 Loadpacker 16 Cu. Yd. 041H76100 Air Intake Eng Hsng AirCleaner Replace 1 1.3 1.3 1.3 0
11452 Loadpacker 16 Cu. Yd. 042000001 Cooling Engine System Diagnosis 18 1.7 0.0 7.4 1 1.0 0.8
11452 Loadpacker 16 Cu. Yd. 042000010 Cooling Engine System Fill Fluids 3 0.4 0.0 1.0 0
11452 Loadpacker 16 Cu. Yd. 042000020 Inspect, System, Cooling Engine 1 3.4 3.4 3.4 0 1
11452 Loadpacker 16 Cu. Yd. 042000060 Cooling Engine System Road Service 2 1.3 0.0 2.6 0
11452 Loadpacker 16 Cu. Yd. 042000500 Cooling Engine System Towing 3 9.1 1.3 22.5 0 1
11452 Loadpacker 16 Cu. Yd. 042A0U001 Cooling Engine Shutter Ass'y Diagnosis 1 4.7 4.7 4.7 0 4
11452 Loadpacker 16 Cu. Yd. 042C22001 Cooling Engine Cap Radiator Diagnosis 1 2.6 2.6 2.6 0
11452 Loadpacker 16 Cu. Yd. 042F53001 Cooling Engine Fluid Coolant Diagnosis 1 2.2 2.2 2.2 0 2
11452 Loadpacker 16 Cu. Yd. 042F53010 Cooling Engine Fluid Coolant Fill Fluids 16 0.5 0.0 2.3 0 0.1
11452 Loadpacker 16 Cu. Yd. 042F57010 Fill Fluids, Fluid  Stop Leak, Cooling Engine 1 0.6 0.6 0.6 0 0.5
11452 Loadpacker 16 Cu. Yd. 042FA1100 Cooling Engine Fan Clutch Cool Replace 1 5.1 5.1 5.1 0
11452 Loadpacker 16 Cu. Yd. 042H53100 Cooling Engine Hose Bypass Replace 1 2.9 2.9 2.9 0
11452 Loadpacker 16 Cu. Yd. 042H53165 Cooling Engine Hose Bypass Repair 2 2.0 1.5 2.5 0
11452 Loadpacker 16 Cu. Yd. 042H57100 Cooling Engine Hose Heater Replace 1 6.4 6.4 6.4 0
11452 Loadpacker 16 Cu. Yd. 042H5J100 Cooling Engine Hose Rad Lower Replace 1 4.4 4.4 4.4 0
11452 Loadpacker 16 Cu. Yd. 042H5J165 Cooling Engine Hose Rad Lower Repair 2 3.7 2.6 4.8 0
11452 Loadpacker 16 Cu. Yd. 042H77100 Cooling Engine HousingT-stat Replace 1 4.1 4.1 4.1 0
11452 Loadpacker 16 Cu. Yd. 042LS6001 Diagnosis, Line Coolant, Cooling Engine 1 1.0 1.0 1.0 0 1
11452 Loadpacker 16 Cu. Yd. 042MH0100 Cooling Engine Misc Parts Replace 3 11.7 0.7 32.5 0 1.5
11452 Loadpacker 16 Cu. Yd. 042MH0165 Cooling Engine Misc Parts Repair 3 3.6 0.9 6.0 0 1
11452 Loadpacker 16 Cu. Yd. 042PS4001 Cooling Engine PumpEngineWater Diagnosis 2 0.8 0.4 1.1 0
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11452 Loadpacker 16 Cu. Yd. 042PS4165 Cooling Engine PumpEngineWater Repair 2 8.5 3.4 13.6 0
11452 Loadpacker 16 Cu. Yd. 042R60001 Cooling Engine Radiator Diagnosis 2 0.4 0.1 0.7 0 0.5
11452 Loadpacker 16 Cu. Yd. 042R60100 Cooling Engine Radiator Replace 2 5.1 4.2 5.9 0
11452 Loadpacker 16 Cu. Yd. 042R60165 Cooling Engine Radiator Repair 8 3.1 0.8 5.7 2 1.3
11452 Loadpacker 16 Cu. Yd. 042TF0100 Cooling Engine Thermostat Replace 1 6.2 6.2 6.2 0
11452 Loadpacker 16 Cu. Yd. 043000001 Engine Exhaust System Diagnosis 9 13.0 0.4 60.0 0 0.5
11452 Loadpacker 16 Cu. Yd. 043000020 Inspect, System, Exhaust Engine 1 5.6 5.6 5.6 0 0.5
11452 Loadpacker 16 Cu. Yd. 043000060 Engine Exhaust System Road Service 1 3.1 3.1 3.1 0 1.5
11452 Loadpacker 16 Cu. Yd. 043000500 Engine Exhaust System Towing 1 23.3 23.3 23.3 0
11452 Loadpacker 16 Cu. Yd. 043A06100 Engine Exhaust Turbo Ass'y Replace 3 3.8 0.3 7.3 0
11452 Loadpacker 16 Cu. Yd. 043M30100 Engine Exhaust ManifoldExhaust Replace 1 46.3 46.3 46.3 0
11452 Loadpacker 16 Cu. Yd. 043M30165 Engine Exhaust ManifoldExhaust Repair 1 0.4 0.4 0.4 0
11452 Loadpacker 16 Cu. Yd. 043MH0100 Engine Exhaust Misc Parts Replace 1 2.5 2.5 2.5 0
11452 Loadpacker 16 Cu. Yd. 043MH0165 Engine Exhaust Misc Parts Repair 1 1.6 1.6 1.6 0
11452 Loadpacker 16 Cu. Yd. 043MU6165 Engine Exhaust Mt Turbocharger Repair 1 0.1 0.1 0.1 0
11452 Loadpacker 16 Cu. Yd. 043MZ0165 Engine Exhaust Muffler Exhaust Repair 1 2.3 2.3 2.3 0
11452 Loadpacker 16 Cu. Yd. 043PB5100 Engine Exhaust Pipe Exhaust Replace 2 1.3 0.6 1.9 0
11452 Loadpacker 16 Cu. Yd. 043PB5165 Engine Exhaust Pipe Exhaust Repair 2 18.4 12.1 24.7 1 24.7
11452 Loadpacker 16 Cu. Yd. 044000001 Fuel System System Diagnosis 9 3.1 0.5 11.3 0
11452 Loadpacker 16 Cu. Yd. 044000060 Fuel System System Road Service 4 2.8 0.8 8.4 0
11452 Loadpacker 16 Cu. Yd. 044BK1001 Fuel System Bleeder Fuel Diagnosis 1 1.9 1.9 1.9 0
11452 Loadpacker 16 Cu. Yd. 044BK1165 Fuel System Bleeder Fuel Repair 1 11.2 11.2 11.2 0
11452 Loadpacker 16 Cu. Yd. 044C0A001 Fuel System Cable Throttle Diagnosis 4 1.3 0.5 2.7 0 1
11452 Loadpacker 16 Cu. Yd. 044C0A100 Fuel System Cable Throttle Replace 1 0.7 0.7 0.7 0
11452 Loadpacker 16 Cu. Yd. 044C0A165 Fuel System Cable Throttle Repair 3 0.5 0.1 0.7 1 0.1
11452 Loadpacker 16 Cu. Yd. 044C21100 Fuel System Cap Fuel Replace 1 0.2 0.2 0.2 0
11452 Loadpacker 16 Cu. Yd. 044F18001 Fuel System Filter Fuel 2nd Diagnosis 1 4.0 4.0 4.0 0
11452 Loadpacker 16 Cu. Yd. 044H56001 Fuel System Hose Fuel Diagnosis 1 3.8 3.8 3.8 0
11452 Loadpacker 16 Cu. Yd. 044J63001 Fuel System InjectorFuelDsl Diagnosis 3 72.1 0.9 209.1 0 4
11452 Loadpacker 16 Cu. Yd. 044J63100 Fuel System InjectorFuelDsl Replace 3 6.7 0.1 17.1 0 0.5
11452 Loadpacker 16 Cu. Yd. 044J63165 Fuel System InjectorFuelDsl Repair 1 3.2 3.2 3.2 0
11452 Loadpacker 16 Cu. Yd. 044LS8100 Fuel System Line Fuel Replace 1 1.5 1.5 1.5 0
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11452 Loadpacker 16 Cu. Yd. 044MH0100 Fuel System Misc Parts Replace 1 0.0 0.0 0.0 0
11452 Loadpacker 16 Cu. Yd. 044MH0165 Fuel System Misc Parts Repair 2 3.7 0.3 7.1 0
11452 Loadpacker 16 Cu. Yd. 044SYE001 Fuel System SwitchFuelC/Off Diagnosis 1 0.5 0.5 0.5 0
11452 Loadpacker 16 Cu. Yd. 044T62165 Fuel System Tank Fuel Repair 2 10.5 1.1 19.9 0 10
11452 Loadpacker 16 Cu. Yd. 044TG0165 Fuel System Throttle Body Repair 1 2.8 2.8 2.8 0 2
11452 Loadpacker 16 Cu. Yd. 045000001 Diagnosis, System, Engine  Block 1 324.1 324.1 324.1 0 8
11452 Loadpacker 16 Cu. Yd. 047000000 Emission System System Part Issue 1 0.3 0.3 0.3 1 0.3
11452 Loadpacker 16 Cu. Yd. 048MH0001 Diagnosis, Misc Parts, Driveability 1 8.4 8.4 8.4 0 1
11452 Loadpacker 16 Cu. Yd. 051000001 Air Sply Brakes System Diagnosis 1 6.5 6.5 6.5 0 1
11452 Loadpacker 16 Cu. Yd. 051000060 Air Sply Brakes System Road Service 1 2.9 2.9 2.9 1 2.9
11452 Loadpacker 16 Cu. Yd. 051LS1100 Air Sply Brakes Line Air Replace 1 7.3 7.3 7.3 0
11452 Loadpacker 16 Cu. Yd. 051MH0100 Air Sply Brakes Misc Parts Replace 1 0.0 0.0 0.0 0
11452 Loadpacker 16 Cu. Yd. 051S26001 Air Sply Brakes SealCompresShft Diagnosis 1 3.0 3.0 3.0 0
11452 Loadpacker 16 Cu. Yd. 052GN0165 Repair, Governor RPM, Electrical Acc 1 3.3 3.3 3.3 0
11452 Loadpacker 16 Cu. Yd. 053000001 Diagnosis, System, Expendable 1 0.1 0.1 0.1 0 0.5
11452 Loadpacker 16 Cu. Yd. 054000001 Horn System Diagnosis 6 1.0 0.1 2.0 1 0.1 1
11452 Loadpacker 16 Cu. Yd. 054HP1001 Horn Horn Air Diagnosis 1 6.4 6.4 6.4 0
11452 Loadpacker 16 Cu. Yd. 054HP1100 Horn Horn Air Replace 3 4.2 0.4 9.3 0
11452 Loadpacker 16 Cu. Yd. 054HP1165 Horn Horn Air Repair 2 0.8 0.2 1.5 0
11452 Loadpacker 16 Cu. Yd. 058000010 Lubrication System Fill Fluids 1 5.3 5.3 5.3 0 0.5
11452 Loadpacker 16 Cu. Yd. 058MH0165 Lubrication Misc Parts Repair 1 0.6 0.6 0.6 0
11452 Loadpacker 16 Cu. Yd. 059000060 CouplingVehicle System Road Service 1 2.0 2.0 2.0 0
11452 Loadpacker 16 Cu. Yd. 065000000 Hydraulic Sys System Part Issue 3 2.8 1.0 5.1 0
11452 Loadpacker 16 Cu. Yd. 065000001 Hydraulic Sys System Diagnosis 144 6.0 0.0 129.9 1 1.2 1
11452 Loadpacker 16 Cu. Yd. 065000010 Hydraulic Sys System Fill Fluids 4 0.3 0.2 0.5 0 0.5
11452 Loadpacker 16 Cu. Yd. 065000015 PerformanceTest, System, Hydraulic System 5 3.8 1.6 5.8 0 2
11452 Loadpacker 16 Cu. Yd. 065000020 Inspect, System, Hydraulic System 21 8.2 0.1 36.7 0 7.5
11452 Loadpacker 16 Cu. Yd. 065000060 Hydraulic Sys System Road Service 8 1.6 0.0 4.3 0 1
11452 Loadpacker 16 Cu. Yd. 065CU7150 ReplaceFastener, Cyl Rod Hydraulic, Hydraulic System1 11.7 11.7 11.7 0
11452 Loadpacker 16 Cu. Yd. 065CUG001 Hydraulic Sys Cyl Hydraulic Diagnosis 1 2.1 2.1 2.1 0 0.5
11452 Loadpacker 16 Cu. Yd. 065CUG100 Hydraulic Sys Cyl Hydraulic Replace 4 3.4 2.9 3.9 0 3
11452 Loadpacker 16 Cu. Yd. 065CUG165 Hydraulic Sys Cyl Hydraulic Repair 9 9.4 0.9 36.4 1 4.9

Page 21 of 73



CitiStat_Standards_and_Averages

Since

37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period

11452 Loadpacker 16 Cu. Yd. 065F16001 Hydraulic Sys Filter Hydr Oil Diagnosis 4 1.3 0.1 2.2 0 0.5
11452 Loadpacker 16 Cu. Yd. 065F16100 Hydraulic Sys Filter Hydr Oil Replace 2 1.2 0.5 1.9 0
11452 Loadpacker 16 Cu. Yd. 065F23001 Hydraulic Sys Fitting Hydr Diagnosis 1 0.6 0.6 0.6 0
11452 Loadpacker 16 Cu. Yd. 065F23165 Hydraulic Sys Fitting Hydr Repair 3 16.1 1.0 41.1 0 2
11452 Loadpacker 16 Cu. Yd. 065F55010 Hydraulic Sys Fluid Hydr Fill Fluids 31 1.0 0.0 6.8 3 0.7
11452 Loadpacker 16 Cu. Yd. 065G65165 Hydraulic Sys Gear Hydr Motor Repair 2 5.0 3.3 6.7 0 10
11452 Loadpacker 16 Cu. Yd. 065G6G165 Hydraulic Sys Gear Hydr  Pump Repair 1 2.1 2.1 2.1 0
11452 Loadpacker 16 Cu. Yd. 065H58001 Hydraulic Sys Hose Hydraulic Diagnosis 4 2.9 0.2 9.8 0 1.6
11452 Loadpacker 16 Cu. Yd. 065H58100 Hydraulic Sys Hose Hydraulic Replace 47 4.9 0.3 40.7 5 1.6 1.5
11452 Loadpacker 16 Cu. Yd. 065H58150 ReplaceFastener, Hose Hydraulic, Hydraulic System1 3.4 3.4 3.4 0 3
11452 Loadpacker 16 Cu. Yd. 065H58165 Hydraulic Sys Hose Hydraulic Repair 42 6.7 0.0 126.3 4 5.1 5
11452 Loadpacker 16 Cu. Yd. 065LSA001 Hydraulic Sys Line Hydraulic Diagnosis 7 2.2 0.5 3.7 0
11452 Loadpacker 16 Cu. Yd. 065LSA100 Hydraulic Sys Line Hydraulic Replace 19 4.5 0.3 39.3 3 2.7 2
11452 Loadpacker 16 Cu. Yd. 065LX1100 Hydraulic Sys Lock Cyl Safety Replace 1 4.7 4.7 4.7 0 4
11452 Loadpacker 16 Cu. Yd. 065MH0001 Hydraulic Sys Misc Parts Diagnosis 1 0.9 0.9 0.9 0 2
11452 Loadpacker 16 Cu. Yd. 065MH0100 Hydraulic Sys Misc Parts Replace 3 1.7 0.4 2.8 1 0.4 2
11452 Loadpacker 16 Cu. Yd. 065MH0165 Hydraulic Sys Misc Parts Repair 30 6.9 0.0 53.7 1 0.9 3
11452 Loadpacker 16 Cu. Yd. 065MH0190 Hydraulic Sys Misc Parts Wiring Repair 2 1.7 1.4 1.9 0 2
11452 Loadpacker 16 Cu. Yd. 065MR4165 Hydraulic Sys Motor Hydraulic Repair 1 3.5 3.5 3.5 0
11452 Loadpacker 16 Cu. Yd. 065MTK165 Hydraulic Sys Mount Hyd Tank Repair 1 0.8 0.8 0.8 0 3
11452 Loadpacker 16 Cu. Yd. 065P10001 Hydraulic Sys Packing Cyl Diagnosis 2 1.5 0.7 2.3 0
11452 Loadpacker 16 Cu. Yd. 065P10100 Hydraulic Sys Packing Cyl Replace 1 3.4 3.4 3.4 0
11452 Loadpacker 16 Cu. Yd. 065P10165 Hydraulic Sys Packing Cyl Repair 13 3.9 0.0 22.0 1 0.5 2
11452 Loadpacker 16 Cu. Yd. 065PS7001 Hydraulic Sys Pump Hydraulic Diagnosis 2 4.3 2.4 6.3 0
11452 Loadpacker 16 Cu. Yd. 065PS7155 Install, Pump Hydraulic, Hydraulic System 2 3.9 2.3 5.4 0
11452 Loadpacker 16 Cu. Yd. 065PS7165 Hydraulic Sys Pump Hydraulic Repair 12 6.0 0.6 16.5 0 16
11452 Loadpacker 16 Cu. Yd. 065RK4001 Hydraulic Sys Regulat HydrPSI Diagnosis 1 1.1 1.1 1.1 0 1
11452 Loadpacker 16 Cu. Yd. 065RK4165 Hydraulic Sys Regulat HydrPSI Repair 1 0.5 0.5 0.5 0
11452 Loadpacker 16 Cu. Yd. 065S1F001 Hydraulic Sys Seal Hyd Pump Diagnosis 1 3.8 3.8 3.8 0
11452 Loadpacker 16 Cu. Yd. 065S27001 Hydraulic Sys Seal Ctrl Valve Diagnosis 1 2.2 2.2 2.2 0
11452 Loadpacker 16 Cu. Yd. 065S27100 Hydraulic Sys Seal Ctrl Valve Replace 1 1.7 1.7 1.7 0 1.5
11452 Loadpacker 16 Cu. Yd. 065T63100 Hydraulic Sys Tank Hydraulic Replace 1 0.4 0.4 0.4 0 0.2
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11452 Loadpacker 16 Cu. Yd. 065T63165 Hydraulic Sys Tank Hydraulic Repair 2 15.7 1.7 29.8 1 1.7 7.5
11452 Loadpacker 16 Cu. Yd. 065V12165 Hydraulic Sys Valve Control Repair 10 9.1 0.8 33.3 0
11452 Loadpacker 16 Cu. Yd. 077000001 Frame Trailer System Diagnosis 1 2.7 2.7 2.7 0
11452 Loadpacker 16 Cu. Yd. 080000001 Diagnosis, System, Heating-Refer 1 8.0 8.0 8.0 0
11452 Loadpacker 16 Cu. Yd. 092000001 Packing System System Diagnosis 21 3.1 0.5 30.3 1 0.6
11452 Loadpacker 16 Cu. Yd. 092000060 Packing System System Road Service 3 0.9 0.3 1.5 1 0.3
11452 Loadpacker 16 Cu. Yd. 092A00100 Packing System Assembly Replace 1 6.0 6.0 6.0 0
11452 Loadpacker 16 Cu. Yd. 092A00165 Packing System Assembly Repair 13 2.2 0.0 12.1 3 5.5
11452 Loadpacker 16 Cu. Yd. 092AH0165 Packing System Arm Repair 2 1.6 0.9 2.3 0 18
11452 Loadpacker 16 Cu. Yd. 092BJP001 Packing System Blade Packing Diagnosis 1 0.6 0.6 0.6 0
11452 Loadpacker 16 Cu. Yd. 092BJP165 Packing System Blade Packing Repair 11 8.7 0.2 66.9 1 0.8
11452 Loadpacker 16 Cu. Yd. 092CL0150 Packing System Control Repl Fastener 1 0.3 0.3 0.3 0
11452 Loadpacker 16 Cu. Yd. 092CL0165 Packing System Control Repair 8 4.7 0.2 17.8 0
11452 Loadpacker 16 Cu. Yd. 092CU0001 Packing System Cylinder Diagnosis 1 0.5 0.5 0.5 0
11452 Loadpacker 16 Cu. Yd. 092CU0165 Packing System Cylinder Repair 2 0.5 0.4 0.5 0
11452 Loadpacker 16 Cu. Yd. 092MH2165 Packing System MiscPtsBulkProd Repair 6 3.1 0.0 7.0 0
11452 Loadpacker 16 Cu. Yd. 092RBA001 Packing System Ram Ejection Diagnosis 1 1.1 1.1 1.1 0
11452 Loadpacker 16 Cu. Yd. 092RBA165 Packing System Ram Ejection Repair 2 16.9 1.4 32.3 0
11452 Loadpacker 16 Cu. Yd. 092SQ6165 Packing System SprngScrnTens'n Repair 1 3.7 3.7 3.7 0
11452 Loadpacker 16 Cu. Yd. 101MH0165 Restraints Misc Parts Repair 1 23.5 23.5 23.5 0
11452 Loadpacker 16 Cu. Yd. 102000001 Light Emergency System Diagnosis 4 0.9 0.6 1.5 0 0.5
11452 Loadpacker 16 Cu. Yd. 102000060 Light Emergency System Road Service 2 1.1 0.5 1.6 0 0.5
11452 Loadpacker 16 Cu. Yd. 102AA3001 Light Emergency ASM LightStrobe Diagnosis 1 0.2 0.2 0.2 1 0.2
11452 Loadpacker 16 Cu. Yd. 102FJ1001 Light Emergency Flasher LgtEmer Diagnosis 1 0.8 0.8 0.8 0 0.5
11452 Loadpacker 16 Cu. Yd. 102LN8165 Light Emergency Light Strobe Repair 1 0.9 0.9 0.9 0 0.5
11452 Loadpacker 16 Cu. Yd. 102LNF165 Light Emergency Light Stop Bar Repair 1 6.3 6.3 6.3 0 0.5
11452 Loadpacker 16 Cu. Yd. 110000020 Inspect, System, PTO Group 2 10.8 3.8 17.8 0 0.5
11452 Loadpacker 16 Cu. Yd. 111000001 PTO System Diagnosis 9 2.4 0.3 6.6 0
11452 Loadpacker 16 Cu. Yd. 111A00001 PTO Assembly Diagnosis 1 13.6 13.6 13.6 0
11452 Loadpacker 16 Cu. Yd. 111A00100 PTO Assembly Replace 1 72.8 72.8 72.8 0 2.4
11452 Loadpacker 16 Cu. Yd. 111A00165 PTO Assembly Repair 4 29.8 2.0 73.7 0 1.9
11452 Loadpacker 16 Cu. Yd. 111CLV001 PTO Control PTO Diagnosis 1 3.4 3.4 3.4 0 3
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11452 Loadpacker 16 Cu. Yd. 111CLV165 PTO Control PTO Repair 2 4.8 2.3 7.3 0
11452 Loadpacker 16 Cu. Yd. 111MH0100 PTO Misc Parts Replace 1 24.8 24.8 24.8 0 2.4
11452 Loadpacker 16 Cu. Yd. 111MH0165 PTO Misc Parts Repair 4 2.7 1.3 3.7 0 2.8
11452 Loadpacker 16 Cu. Yd. 111SY7165 PTO Switch PTO Repair 1 11.9 11.9 11.9 0
11452 Loadpacker 16 Cu. Yd. 111SY7190 PTO Switch PTO Wiring Repair 1 72.4 72.4 72.4 0
11452 Loadpacker 16 Cu. Yd. 111WT0190 PTO Wiring Wiring Repair 2 11.1 2.9 19.4 0 5
11452 Loadpacker 16 Cu. Yd. 121000001 Body Bus System Diagnosis 1 0.9 0.9 0.9 1 0.9 1
11452 Loadpacker 16 Cu. Yd. 122000001 Door Bus System Diagnosis 2 0.8 0.6 1.0 0
11452 Loadpacker 16 Cu. Yd. 125000001 Seat Bus System Diagnosis 4 1.1 0.7 1.7 0
11452 Loadpacker 16 Cu. Yd. 130PS1100 Pump Industrial Pump Body Replace 1 14.0 14.0 14.0 0
11452 Loadpacker 16 Cu. Yd. 151000001 Diagnosis, System, Engine Cycle 1 0.8 0.8 0.8 0 0.5
11452 Loadpacker 16 Cu. Yd. 156000001 Electrical System Diagnosis 2 2.6 0.8 4.4 0
11452 Loadpacker 16 Cu. Yd. 156000060 Electrical System Road Service 1 1.0 1.0 1.0 0
11452 Loadpacker 16 Cu. Yd. 156C02100 Electrical Cable Battery Replace 1 2.2 2.2 2.2 0
11452 Loadpacker 16 Cu. Yd. 156C02165 Electrical Cable Battery Repair 1 3.2 3.2 3.2 0
11452 Loadpacker 16 Cu. Yd. 156LNC100 Electrical Light Oil Warn Replace 1 1.1 1.1 1.1 0
11452 Loadpacker 16 Cu. Yd. 156WT0165 Electrical Wiring Repair 2 10.0 0.1 19.9 0 5
11452 Loadpacker 16 Cu. Yd. 156WTZ165 Electrical Wiring Light Repair 1 37.1 37.1 37.1 0
11452 Loadpacker 16 Cu. Yd. 158000001 Diagnosis, System, Body / Seat Cycle 1 10.3 10.3 10.3 0 1.5
11452 Loadpacker 16 Cu. Yd. 158000020 Inspect, System, Body / Seat Cycle 1 6.4 6.4 6.4 0
11452 Loadpacker 16 Cu. Yd. 158FP0100 Body Motorcycle Foot/PadO/riggr Replace 1 1.9 1.9 1.9 0 1
11452 Loadpacker 16 Cu. Yd. 158ME0100 Replace, Mirror, Body / Seat Cycle 4 0.8 0.4 1.6 0 0.5
11452 Loadpacker 16 Cu. Yd. 158MH0100 Replace, Misc Parts, Body / Seat Cycle 2 1.5 0.6 2.4 0
11452 Loadpacker 16 Cu. Yd. 158MH0155 Install, Misc Parts, Body / Seat Cycle 1 6.4 6.4 6.4 0 5
11452 Loadpacker 16 Cu. Yd. 158MT6001 Diagnosis, Mount Body, Body / Seat Cycle 1 4.4 4.4 4.4 0 3
11452 Loadpacker 16 Cu. Yd. 158P40120 Replace Left, Panel Body, Body / Seat Cycle 1 1.5 1.5 1.5 0
11452 Loadpacker 16 Cu. Yd. 158S33100 Replace, Seat Complete, Body / Seat Cycle 1 3.0 3.0 3.0 0
11452 Loadpacker 16 Cu. Yd. 159C01165 Cable Cable / Lever Repair 1 2.6 2.6 2.6 0
11452 Loadpacker 16 Cu. Yd. 159C09165 Cable CableT/axlShift Repair 1 5.3 5.3 5.3 0
11452 Loadpacker 16 Cu. Yd. 214000001 L/P Hopper System Diagnosis 1 0.1 0.1 0.1 0
11452 Loadpacker 16 Cu. Yd. 214A00100 L/P Hopper Assembly Replace 1 293.5 293.5 293.5 0
11452 Loadpacker 16 Cu. Yd. 214AHA165 L/P Hopper Arm Hopper Load Repair 1 3.9 3.9 3.9 0
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11452 Loadpacker 16 Cu. Yd. 214FK0165 L/P Hopper Floor Hopper Repair 1 0.8 0.8 0.8 0 2
11452 Loadpacker 16 Cu. Yd. 214GS1165 L/P Hopper Grease Packer Repair 1 0.0 0.0 0.0 0
11452 Loadpacker 16 Cu. Yd. 214MH0165 L/P Hopper Misc Parts Repair 3 16.9 2.5 44.8 0
11452 Loadpacker 16 Cu. Yd. 214P94100 L/P Hopper Pin/BshngHopper Replace 2 2.5 1.3 3.7 1 3.7
11452 Loadpacker 16 Cu. Yd. 214P94165 L/P Hopper Pin/BshngHopper Repair 2 4.8 2.9 6.7 2 4.8
11452 Loadpacker 16 Cu. Yd. 280000001 Stabilizer System Diagnosis 1 4.3 4.3 4.3 0
11452 Loadpacker 16 Cu. Yd. 295000001 Hydrostat Trans System Diagnosis 1 0.0 0.0 0.0 0
11452 Loadpacker 16 Cu. Yd. 401000001 Blade System Diagnosis 2 3.6 3.0 4.2 0 3.5
11452 Loadpacker 16 Cu. Yd. 401000020 Inspect, System, Blade 2 4.0 2.3 5.7 0 2
11452 Loadpacker 16 Cu. Yd. 401BJ0001 Blade Blade Assembly Diagnosis 4 7.4 1.4 12.6 0 7.5
11452 Loadpacker 16 Cu. Yd. 401BJ0100 Blade Blade Assembly Replace 1 4.7 4.7 4.7 0 4
11452 Loadpacker 16 Cu. Yd. 401BJA165 Blade Blade Mid Mount Repair 1 1.2 1.2 1.2 1 1.2
11452 Loadpacker 16 Cu. Yd. 401CLB165 Blade ControlBladeHyd Repair 1 3.7 3.7 3.7 0 2
11452 Loadpacker 16 Cu. Yd. 401CUC165 Blade Cyl Blade Lift Repair 1 6.2 6.2 6.2 0 5
11452 Loadpacker 16 Cu. Yd. 401MH0165 Blade Misc Parts Repair 3 8.2 0.9 15.4 1 15.4 9
11452 Loadpacker 16 Cu. Yd. 401P95100 Blade Pin-Bshng Blade Replace 1 3.0 3.0 3.0 0
11452 Loadpacker 16 Cu. Yd. 401P95165 Blade Pin-Bshng Blade Repair 2 0.8 0.3 1.3 1 1.3
11452 Loadpacker 16 Cu. Yd. 401P95620 Blade Pin-Bshng Blade Weld Surface 1 2.4 2.4 2.4 1 2.4
11452 Loadpacker 16 Cu. Yd. 409000001 Body Dump System Diagnosis 16 5.3 0.0 28.4 0 6
11452 Loadpacker 16 Cu. Yd. 409000015 PerformanceTest, System, Body Dump 1 0.2 0.2 0.2 0
11452 Loadpacker 16 Cu. Yd. 409000020 Inspect, System, Body Dump 4 3.3 1.9 5.9 0 1.5
11452 Loadpacker 16 Cu. Yd. 409000060 Body Dump System Road Service 1 1.0 1.0 1.0 0 1
11452 Loadpacker 16 Cu. Yd. 409A0Y001 Body Dump Tailgate Ass'y Diagnosis 1 1.1 1.1 1.1 0
11452 Loadpacker 16 Cu. Yd. 409A0Y165 Body Dump Tailgate Ass'y Repair 7 36.6 0.4 234.8 0
11452 Loadpacker 16 Cu. Yd. 409BDD165 Body Dump Bed Complete Repair 1 0.1 0.1 0.1 0
11452 Loadpacker 16 Cu. Yd. 409MH0001 Body Dump Misc Parts Diagnosis 2 16.1 0.0 32.2 0 4
11452 Loadpacker 16 Cu. Yd. 409MH0100 Body Dump Misc Parts Replace 1 6.7 6.7 6.7 0
11452 Loadpacker 16 Cu. Yd. 409MH0165 Body Dump Misc Parts Repair 1 6.2 6.2 6.2 0
11452 Loadpacker 16 Cu. Yd. 409ST0165 Body Dump Step Trailer Repair 4 2.9 2.4 3.8 0
11452 Loadpacker 16 Cu. Yd. 409SU1165 Body Dump StrapTarpHoldDn Repair 1 18.9 18.9 18.9 0
11452 Loadpacker 16 Cu. Yd. 455000001 Hose Reel System Diagnosis 12 5.8 0.4 46.2 0
11452 Loadpacker 16 Cu. Yd. 455H5M001 Hose Reel Hose Diagnosis 1 1.8 1.8 1.8 0 1
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11452 Loadpacker 16 Cu. Yd. 455MH0165 Hose Reel Misc Parts Repair 1 1.0 1.0 1.0 0
11452 Loadpacker 16 Cu. Yd. 455SYW001 Hose Reel Switch Diagnosis 1 1.7 1.7 1.7 0 2
11452 Loadpacker 16 Cu. Yd. 703NP0001 Diagnosis, Odometer, Gauge-InstroAux 1 5.0 5.0 5.0 0 4
11452 Loadpacker 16 Cu. Yd. 732000001 Diagnosis, System, Cranking  Aux 2 0.4 0.3 0.6 0 0.5
11452 Loadpacker 16 Cu. Yd. 732000060 Road Service, System, Cranking  Aux 1 0.3 0.3 0.3 0 0.5
11452 Loadpacker 16 Cu. Yd. 742000001 Diagnosis, System, Cooling  Aux 4 2.7 0.0 5.4 0 2
11452 Loadpacker 16 Cu. Yd. 742F53010 Fill Fluids, Fluid Coolant, Cooling  Aux 1 3.3 3.3 3.3 0 3
11452 Loadpacker 16 Cu. Yd. 743000001 Diagnosis, System, Exhaust Aux 4 4.3 3.1 5.2 0 3
11452 Loadpacker 16 Cu. Yd. 744000060 Fuel SystemAux System Road Service 1 0.3 0.3 0.3 1 0.3
11452 Loadpacker 16 Cu. Yd. 811000000 Part Issue, System, BODY SHOP 1 1.0 1.0 1.0 0 0.5
11452 Loadpacker 16 Cu. Yd. 811000005 Estimate, System, BODY SHOP 1 2.1 2.1 2.1 0
11452 Loadpacker 16 Cu. Yd. 811006165 1 1.6 1.6 1.6 0
11452 Loadpacker 16 Cu. Yd. 811BDC630 Body Shop Bed Truck Panel Weld To Attach 1 3.8 3.8 3.8 0
11452 Loadpacker 16 Cu. Yd. 811BL8150 Body Shop Body Tailgate Repl Fastener 1 1.7 1.7 1.7 0
11452 Loadpacker 16 Cu. Yd. 811BLA165 Body Shop Body Complete Repair 1 75.0 75.0 75.0 0
11452 Loadpacker 16 Cu. Yd. 811BZ5100 Body Shop Board Running Replace 3 1.7 0.6 3.3 0
11452 Loadpacker 16 Cu. Yd. 811BZ5165 Body Shop Board Running Repair 2 14.8 7.4 22.3 1 7.4
11452 Loadpacker 16 Cu. Yd. 811DP0001 Body Shop Door Compartmt Diagnosis 1 3.6 3.6 3.6 0
11452 Loadpacker 16 Cu. Yd. 811DP0100 Body Shop Door Compartmt Replace 1 11.4 11.4 11.4 0
11452 Loadpacker 16 Cu. Yd. 811DP0165 Body Shop Door Compartmt Repair 1 5.9 5.9 5.9 0
11452 Loadpacker 16 Cu. Yd. 811FC2100 Body Shop Fender Rear Replace 1 6.8 6.8 6.8 0
11452 Loadpacker 16 Cu. Yd. 811LE1100 Body Shop Lid Rear Deck Replace 1 3.3 3.3 3.3 0
11452 Loadpacker 16 Cu. Yd. 811MH0100 Body Shop Misc Parts Replace 4 17.2 4.7 45.2 0
11452 Loadpacker 16 Cu. Yd. 811MH0165 Body Shop Misc Parts Repair 3 4.5 0.4 9.5 0
11452 Loadpacker 16 Cu. Yd. 999CKA010 Quick Svc Item Check Fluids Fill Fluids 2 0.4 0.4 0.4 0
11452 Loadpacker 16 Cu. Yd. 999CKE100 Quick Svc Item Check Wipers Replace 1 0.4 0.4 0.4 0
11452 Loadpacker 16 Cu. Yd. N45000000 Part Issue, System, PowerplantNonVeh 1 5.8 5.8 5.8 0
11452 Loadpacker 16 Cu. Yd. PM1 , , PM 1 Service List 2 1.4 1.4 1.4 0
11452 Loadpacker 16 Cu. Yd. PMA , , PM A Service List 139 3.0 0.0 11.3 15 3.2 2.9
11452 Loadpacker 16 Cu. Yd. PMD 106 1.4 0.0 8.9 14 0.9
11452 Loadpacker 16 Cu. Yd. PMM 2 0.5 0.1 1.0 1 0.1
11452 Loadpacker 16 Cu. Yd. WELAH2165 1 2.1 2.1 2.1 0 2
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11452 Loadpacker 16 Cu. Yd. WELAH2720 1 4.5 4.5 4.5 0 4
11452 Loadpacker 16 Cu. Yd. WELAH5600 Fabricate, Arm Blade Lift, WELDING SHOP 1 6.0 6.0 6.0 0 5
11452 Loadpacker 16 Cu. Yd. WELAH5625 Weld To Attach, Arm Blade Lift, WELDING SHOP 1 4.3 4.3 4.3 0 4
11452 Loadpacker 16 Cu. Yd. WELAH8100 1 2.0 2.0 2.0 0 2
11452 Loadpacker 16 Cu. Yd. WELAH8600 1 3.0 3.0 3.0 0 2
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)000001500 Unit Services Complete Unit Towing 1 1.1 1.1 1.1 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)000001515 Unit Services Complete Unit Stuck/Mud 1 0.0 0.0 0.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)001000001 AirConditioning System Diagnosis 1 39.7 39.7 39.7 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)002D90100 Replace, Decals, Cab 1 0.7 0.7 0.7 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)004MH0165 Heating System Misc Parts Repair 2 39.7 14.0 65.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)007BJW001 Diagnosis, Blade W/S Wiper, Glass-Component 1 0.3 0.3 0.3 0 0.2
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)007ME0001 Glass-Component Mirror Diagnosis 3 0.7 0.4 1.4 0 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)007ME0100 Glass-Component Mirror Replace 6 0.6 0.1 1.3 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)007ME0155 Install, Mirror, Glass-Component 1 0.5 0.5 0.5 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)007ME0165 Glass-Component Mirror Repair 1 0.2 0.2 0.2 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)008A0Y165 Metal Sheet Tailgate Ass'y Repair 1 6.1 6.1 6.1 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013000001 Brakes System Diagnosis 5 3.9 0.0 14.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013000010 Brakes System Fill Fluids 2 22.9 11.9 33.9 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013000020 Inspect, System, Brakes 1 0.9 0.9 0.9 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013000500 Brakes System Towing 2 12.6 3.5 21.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013AB2165 Brakes Adjuster Slack Repair 1 12.4 12.4 12.4 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013CA0145 Replace R/Rear, Cam S Air Brake, Brakes 1 27.5 27.5 27.5 0 7.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013DJ2165 Brakes Disc Brake Frt Repair 1 53.7 53.7 53.7 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013MH0165 Brakes Misc Parts Repair 4 33.9 2.7 118.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013RZ1165 Brakes Rotor Brake Repair 1 7.7 7.7 7.7 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013SC2001 Brakes Shoe AirBrake Diagnosis 2 7.3 5.4 9.3 0 7.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013SC2100 Brakes Shoe AirBrake Replace 2 28.9 13.4 44.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)013V1C100 Brakes ValveAirBrk Ft Replace 1 7.0 7.0 7.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)015000001 Steering System Diagnosis 1 2.0 2.0 2.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)015000020 Inspect, System, Steering 2 1.4 1.0 1.8 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)015H5H100 Steering Hose P/S Pump Replace 1 30.2 30.2 30.2 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)015MH0001 Steering Misc Parts Diagnosis 1 0.2 0.2 0.2 0 0.2
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223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)015MH0165 Steering Misc Parts Repair 1 38.8 38.8 38.8 1 38.8
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)016000500 Suspension System Towing 1 9.6 9.6 9.6 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)017TM1110 Tire Service Tire Heavy Replace Front 1 0.0 0.0 0.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)017TM1130 Tire Service Tire Heavy Replace L/F 1 0.0 0.0 0.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)017TM1135 Tire Service Tire Heavy Replace R/F 1 0.0 0.0 0.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)017TM1T50 Tire Service Tire Heavy Replace L/R/I 2 0.0 0.0 0.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)017TM1T55 Tire Service Tire Heavy Replace R/R/I 2 0.4 0.0 0.8 0 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)017TM1T60 Tire Service Tire Heavy Replace L/R/O 6 0.0 0.0 0.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)017TM1T65 Tire Service Tire Heavy Replace R/R/O 5 0.0 0.0 0.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)021S85001 AxleFront Drive Shaft FrontAxle Diagnosis 1 51.1 51.1 51.1 0 4
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)022000500 Axle Rear Drive System Towing 1 15.8 15.8 15.8 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)024JH4165 Drive Shaft Joint Universal Repair 1 29.2 29.2 29.2 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)027000060 Trans Automatic System Road Service 2 0.7 0.6 0.9 0 0.85
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)027000500 Trans Automatic System Towing 2 16.4 2.8 30.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)029000001 Chain Drive System Diagnosis 1 1.1 1.1 1.1 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)031000001 Charging System System Diagnosis 7 2.4 0.7 7.1 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)031000020 Inspect, System, Charging System 3 2.9 0.6 6.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)031000060 Charging System System Road Service 13 0.9 0.0 3.5 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)031000500 Charging System System Towing 1 6.9 6.9 6.9 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)031AL0100 Charging System Alternator Replace 2 21.2 0.7 41.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)031MH0165 Charging System Misc Parts Repair 2 0.0 0.0 0.1 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)032000001 Cranking System System Diagnosis 5 2.9 0.5 9.7 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)032000020 Inspect, System, Cranking System 1 4.7 4.7 4.7 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)032000060 Cranking System System Road Service 8 2.7 0.2 6.9 1 6.9 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)032000500 Cranking System System Towing 5 12.0 2.9 37.0 0 1.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)032B00001 Cranking System Battery Diagnosis 1 1.8 1.8 1.8 0 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)032B00100 Cranking System Battery Replace 6 1.4 0.8 2.4 1 1.3
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)032B00165 Cranking System Battery Repair 6 3.1 0.6 7.2 1 7.2
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)032MH0165 Cranking System Misc Parts Repair 3 20.8 0.8 36.8 1 0.8
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)032SR7100 Cranking System Starter Replace 2 11.0 9.8 12.3 1 12.3
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)033000001 Ignition System System Diagnosis 1 1.5 1.5 1.5 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)033MH0165 Ignition System Misc Parts Repair 1 32.0 32.0 32.0 0
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223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)034000001 Light System System Diagnosis 2 1.4 0.9 1.8 0 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)034000020 Inspect, System, Light System 3 3.4 0.2 6.4 0 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)034A0N155 Install, Light Asm, Light System 1 4.5 4.5 4.5 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)034L60100 Light System Lens Replace 1 6.5 6.5 6.5 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)034LN5165 Light System Light Exterior Repair 1 3.6 3.6 3.6 1 3.6 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)040000001 Engine System Diagnosis 6 2.4 0.5 3.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)040000020 Inspect, System, Engine 3 8.4 1.2 15.7 0 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)040000060 Engine System Road Service 5 3.7 0.1 9.0 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)040000500 Engine System Towing 4 27.3 0.0 61.8 1 0.0 2.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)040A00165 Engine Assembly Repair 1 28.0 28.0 28.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)040J30165 Engine IdlerBltTension Repair 1 37.0 37.0 37.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)040MH0165 Engine Misc Parts Repair 3 18.4 0.0 52.9 1 52.9
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)040SD0165 Engine Shutdown Device Repair 1 29.1 29.1 29.1 1 29.1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)042000001 Cooling Engine System Diagnosis 3 76.6 1.7 222.9 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)042MH0165 Cooling Engine Misc Parts Repair 4 6.8 2.4 8.9 2 8.9
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)042R60100 Cooling Engine Radiator Replace 1 3.1 3.1 3.1 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)042R60165 Cooling Engine Radiator Repair 2 18.0 3.3 32.8 0 4
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)043M30165 Engine Exhaust ManifoldExhaust Repair 1 9.0 9.0 9.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)043MZ0165 Engine Exhaust Muffler Exhaust Repair 1 3.8 3.8 3.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)044000001 Fuel System System Diagnosis 1 3.3 3.3 3.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)044J63001 Fuel System InjectorFuelDsl Diagnosis 1 16.7 16.7 16.7 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)044MH0165 Fuel System Misc Parts Repair 2 7.9 6.0 9.8 1 9.8
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)047000060 Emission System System Road Service 1 5.3 5.3 5.3 0 1.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)048000020 Inspect, System, Driveability 1 2.6 2.6 2.6 0 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)048MH0165 Repair, Misc Parts, Driveability 1 1.6 1.6 1.6 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)051000001 Air Sply Brakes System Diagnosis 1 0.3 0.3 0.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)051MH0165 Air Sply Brakes Misc Parts Repair 1 23.4 23.4 23.4 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)051V10001 Air Sply Brakes ValveAirTankSaf Diagnosis 1 2.3 2.3 2.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)053000001 Diagnosis, System, Expendable 1 0.0 0.0 0.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)054HP0165 Horn Horn Electric Repair 1 1.5 1.5 1.5 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)065000001 Hydraulic Sys System Diagnosis 1 20.3 20.3 20.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)065000020 Inspect, System, Hydraulic System 1 1.0 1.0 1.0 0 1
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223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)065F23100 Hydraulic Sys Fitting Hydr Replace 1 9.4 9.4 9.4 1 9.4
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)065F55010 Hydraulic Sys Fluid Hydr Fill Fluids 7 0.4 0.0 0.7 1 0.1 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)065G65165 Hydraulic Sys Gear Hydr Motor Repair 1 12.3 12.3 12.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)065H58100 Hydraulic Sys Hose Hydraulic Replace 2 1.3 1.2 1.4 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)065H58165 Hydraulic Sys Hose Hydraulic Repair 3 6.3 0.4 12.1 1 0.4
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)065LSA100 Hydraulic Sys Line Hydraulic Replace 2 0.5 0.2 0.8 1 0.2
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)102LN8001 Light Emergency Light Strobe Diagnosis 1 3.4 3.4 3.4 0 3
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)102SYU165 Light Emergency SwitchTraffWarn Repair 1 2.5 2.5 2.5 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)151F50001 Diagnosis, Fluid, Engine Cycle 1 0.8 0.8 0.8 0 0.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)156MH0165 Electrical Misc Parts Repair 1 7.1 7.1 7.1 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)156WT0165 Electrical Wiring Repair 2 3.5 2.0 4.9 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)156WT4001 Electrical WiringAccessory Diagnosis 1 0.2 0.2 0.2 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)158000001 Diagnosis, System, Body / Seat Cycle 1 0.4 0.4 0.4 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)159C01165 Cable Cable / Lever Repair 1 2.3 2.3 2.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)170MH0165 Compressor Misc Parts Repair 1 142.6 142.6 142.6 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)214000001 L/P Hopper System Diagnosis 1 18.6 18.6 18.6 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)220000500 Towing, System, Shovel Group 1 1.3 1.3 1.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)241000001 Vacuum System Diagnosis 1 40.2 40.2 40.2 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)241MH0165 Vacuum Misc Parts Repair 2 24.9 22.9 26.9 1 22.9
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)241S04165 Vacuum Debris Screen Repair 1 12.6 12.6 12.6 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)402000001 Boom System Diagnosis 1 13.5 13.5 13.5 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)402AA4001 Boom RoadBarrierLift Diagnosis 1 7.4 7.4 7.4 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)409000001 Body Dump System Diagnosis 1 6.8 6.8 6.8 0 5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)409A0Y620 Body Dump Tailgate Ass'y Weld Surface 1 3.3 3.3 3.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)409MH0165 Body Dump Misc Parts Repair 2 8.8 7.4 10.1 0 1.5
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)411000020 Inspect, System, Elevator 1 1.7 1.7 1.7 0 2
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425000001 Broom/Brush System Diagnosis 1 30.7 30.7 30.7 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425000500 Broom/Brush System Towing 1 3.8 3.8 3.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425A0H165 Broom/Brush Brush Ass'y Repair 1 17.8 17.8 17.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425BS1100 Broom/Brush Broom Gutter Replace 3 1.7 0.4 2.9 1 0.4
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425BS1165 Broom/Brush Broom Gutter Repair 7 18.6 0.4 75.8 1 2.8
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425CLC165 Broom/Brush Control Broom Repair 3 13.9 1.5 28.6 0
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223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425CU4165 Broom/Brush Cyl Broom Lift Repair 2 19.9 15.8 24.1 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425HC0165 Broom/Brush Head Broom Repair 1 8.8 8.8 8.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425HG2165 Broom/Brush Holder Broom Repair 1 37.8 37.8 37.8 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425MH0165 Broom/Brush Misc Parts Repair 3 7.6 0.1 13.5 2 11.4
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425MUM100 Broom/Brush Mt BroomCenter Replace 1 16.7 16.7 16.7 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)425N62165 Broom/Brush NozzleBroomPump Repair 2 31.0 13.5 48.5 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)700000001 Diagnosis, System, Engine Auxiliary 2 6.5 2.5 10.5 0 1
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)732B00100 Replace, Battery, Cranking  Aux 1 0.0 0.0 0.0 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)740000001 Engine Auxil'y System Diagnosis 2 0.6 0.0 1.2 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)743000020 Inspect, System, Exhaust Aux 1 5.4 5.4 5.4 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)745000001 Diagnosis, System, EngineBlock Aux 1 2.6 2.6 2.6 0 2
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)811BL7165 Body Shop Body Door Repair 1 6.3 6.3 6.3 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)811DP0165 Body Shop Door Compartmt Repair 1 38.7 38.7 38.7 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)N04000001 Diagnosis, System, Heat / Vent NonVeh 2 3.2 2.1 4.2 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)N30000001 Diagnosis, System, Electrical NonVeh 1 3.2 3.2 3.2 0 2
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)N52000001 Diagnosis, System, Electrical Acc NV 1 8.1 8.1 8.1 0
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)PMA , , PM A Service List 21 7.1 0.0 29.2 1 8.9
223D7BJ83GSweeper, 4, 4.5, & 5 Cubic Yard (4 wheels)PMD 3 6.7 0.0 20.2 0
780D4EL63JMedic Unit 000000001 Unit Services System Diagnosis 1 0.1 0.1 0.1 0
780D4EL63JMedic Unit 000001010 Unit Services Complete Unit Fill Fluids 2 0.1 0.0 0.1 0
780D4EL63JMedic Unit 000001060 Unit Services Complete Unit Road Service 4 4.3 2.1 6.5 0
780D4EL63JMedic Unit 000001210 Unit Services Complete Unit Move/Transport 3 1.1 0.3 1.6 0
780D4EL63JMedic Unit 000001500 Unit Services Complete Unit Towing 6 2.7 0.0 9.1 0
780D4EL63JMedic Unit 000001Z96 1 1.9 1.9 1.9 1 1.9
780D4EL63JMedic Unit 000BLA165 Unit Services Body Complete Repair 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 001000001 AirConditioning System Diagnosis 3 0.4 0.0 1.2 0 0.5
780D4EL63JMedic Unit 001000020 Inspect, System, Air Conditioning 2 1.3 0.5 2.1 0 1
780D4EL63JMedic Unit 001170165 3 3.8 1.8 6.6 3 3.8
780D4EL63JMedic Unit 001BLK001 Diagnosis, Blower, Air Conditioning 1 1.0 1.0 1.0 0 1.5
780D4EL63JMedic Unit 001CG0190 Wiring Repair, Compressor, Air Conditioning 1 1.1 1.1 1.1 0 1
780D4EL63JMedic Unit 001CL0100 AirConditioning Control Replace 1 0.7 0.7 0.7 0 0.5
780D4EL63JMedic Unit 001CL0165 AirConditioning Control Repair 1 0.8 0.8 0.8 0
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780D4EL63JMedic Unit 001DX0165 AirConditioning Duct Repair 1 3.7 3.7 3.7 0 3
780D4EL63JMedic Unit 001MH0001 AirConditioning Misc Parts Diagnosis 1 2.4 2.4 2.4 0
780D4EL63JMedic Unit 001SY1100 AirConditioning Switch Blower Replace 1 0.3 0.3 0.3 1 0.3
780D4EL63JMedic Unit 002A00001 Cab Assembly Diagnosis 2 0.5 0.5 0.6 0
780D4EL63JMedic Unit 002CLK100 Replace, Control Entrance, Cab 1 2.9 2.9 2.9 0 2
780D4EL63JMedic Unit 002DP0001 Diagnosis, Door Compartment, Cab 1 6.7 6.7 6.7 0 5
780D4EL63JMedic Unit 002DP0165 Repair, Door Compartment, Cab 1 4.5 4.5 4.5 0 4
780D4EL63JMedic Unit 002DP0600 Fabricate, Door Compartment, Cab 2 5.1 0.1 10.2 0 6
780D4EL63JMedic Unit 002DP3150 ReplaceFastener, Door Entrance, Cab 2 1.8 1.4 2.2 0
780D4EL63JMedic Unit 002DP3165 Repair, Door Entrance, Cab 3 2.2 0.2 4.3 0 2
780D4EL63JMedic Unit 002DP5001 Cab Door Front Diagnosis 1 1.1 1.1 1.1 1 1.1
780D4EL63JMedic Unit 002DP5165 Cab Door Front Repair 1 0.3 0.3 0.3 0
780D4EL63JMedic Unit 002DP7001 Cab Door Rear Diagnosis 1 0.8 0.8 0.8 1 0.8
780D4EL63JMedic Unit 002DP7165 Cab Door Rear Repair 6 1.2 0.2 2.7 0 1
780D4EL63JMedic Unit 002H10165 Cab Handle Compart Repair 1 2.1 2.1 2.1 0
780D4EL63JMedic Unit 002H14100 Cab Handle Door Out Replace 2 2.2 1.2 3.3 1 1.2
780D4EL63JMedic Unit 002H14165 Cab Handle Door Out Repair 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 002LV4001 Cab LinkageDoorCont Diagnosis 1 2.1 2.1 2.1 0
780D4EL63JMedic Unit 002M60165 Cab Markings Repair 1 2.2 2.2 2.2 0
780D4EL63JMedic Unit 002MH0165 Cab Misc Parts Repair 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 002MH0600 Cab Misc Parts Fabricate 1 2.8 2.8 2.8 0
780D4EL63JMedic Unit 002MH0620 Cab Misc Parts Weld Surface 1 1.8 1.8 1.8 0
780D4EL63JMedic Unit 002P40100 Cab Panel Body Replace 1 1.2 1.2 1.2 0
780D4EL63JMedic Unit 003G5E001 Gauge Instr Pnl Gauge Hyd Temp Diagnosis 1 2.1 2.1 2.1 0 1.5
780D4EL63JMedic Unit 003NP0001 Gauge Instr Pnl Odometer Diagnosis 1 4.8 4.8 4.8 0
780D4EL63JMedic Unit 004000001 Heating System System Diagnosis 3 0.8 0.6 0.9 0 0.5
780D4EL63JMedic Unit 004A00165 Heating System Assembly Repair 1 10.2 10.2 10.2 0
780D4EL63JMedic Unit 004BLM001 Diagnosis, Blower Heater, Heating Vent 1 5.2 5.2 5.2 0
780D4EL63JMedic Unit 004CML165 Heating System Control Heater Repair 1 0.7 0.7 0.7 0
780D4EL63JMedic Unit 004CP0165 Heating System Core Heater Repair 3 1.2 0.6 1.8 0
780D4EL63JMedic Unit 004DX2001 Heating System Duct Heater Diagnosis 1 7.0 7.0 7.0 0
780D4EL63JMedic Unit 004S66165 Heating System Sensor AutoTemp Repair 2 0.8 0.0 1.5 0
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780D4EL63JMedic Unit 005MH0001 Safety Interior Misc Parts Diagnosis 1 0.7 0.7 0.7 0
780D4EL63JMedic Unit 006G90165 Exterior Metal Guard Repair 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 007AHK100 Glass-Component ArmCrankW/Wiper Replace 2 0.6 0.5 0.6 0
780D4EL63JMedic Unit 007AHP165 Glass-Component Arm W/S Wiper Repair 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 007BJW100 Replace, Blade W/S Wiper, Glass-Component 1 1.8 1.8 1.8 0
780D4EL63JMedic Unit 007LT0001 Glass-Component LinkC'nectrWipe Diagnosis 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 007ME0100 Glass-Component Mirror Replace 1 0.1 0.1 0.1 0
780D4EL63JMedic Unit 007MH0001 Glass-Component Misc Parts Diagnosis 1 1.9 1.9 1.9 0
780D4EL63JMedic Unit 007MU4100 Glass-Component Mt Mirror Brkt Replace 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 007RK3165 Glass-Component Regulatr Window Repair 1 0.8 0.8 0.8 1 0.8
780D4EL63JMedic Unit 007WA0165 Glass-Component Washer Wshield Repair 1 0.5 0.5 0.5 0
780D4EL63JMedic Unit 007WN0001 Glass-Component Windshield Diagnosis 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 007WP0100 Glass-Component Wiper Wshield Replace 5 2.2 0.3 4.5 0
780D4EL63JMedic Unit 007WP0165 Glass-Component Wiper Wshield Repair 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 008MH0620 Metal Sheet Misc Parts Weld Surface 1 2.9 2.9 2.9 0
780D4EL63JMedic Unit 011A00001 Axle Front Assembly Diagnosis 1 1.9 1.9 1.9 0
780D4EL63JMedic Unit 012A00001 Axle Rear Assembly Diagnosis 1 1.0 1.0 1.0 0 0.5
780D4EL63JMedic Unit 012MH0001 Axle Rear Misc Parts Diagnosis 1 22.8 22.8 22.8 0 4
780D4EL63JMedic Unit 012MH0100 Axle Rear Misc Parts Replace 2 3.2 1.6 4.8 0 4
780D4EL63JMedic Unit 012MH0165 Axle Rear Misc Parts Repair 1 6.4 6.4 6.4 0 5
780D4EL63JMedic Unit 013000001 Brakes System Diagnosis 15 1.9 0.0 7.7 1 1.5
780D4EL63JMedic Unit 013000020 Inspect, System, Brakes 1 2.0 2.0 2.0 0
780D4EL63JMedic Unit 013000040 Brakes System Adjust 1 3.7 3.7 3.7 0
780D4EL63JMedic Unit 013000060 Brakes System Road Service 1 1.0 1.0 1.0 0 1
780D4EL63JMedic Unit 013000500 Brakes System Towing 1 6.6 6.6 6.6 0 1
780D4EL63JMedic Unit 013AB1001 Brakes Adjuster Brake Diagnosis 3 0.8 0.7 0.9 0 1.5
780D4EL63JMedic Unit 013C11001 Brakes Caliper Brake Diagnosis 1 0.0 0.0 0.0 0 1
780D4EL63JMedic Unit 013CL1001 Brakes Cont Brake Emer Diagnosis 1 5.3 5.3 5.3 0 1
780D4EL63JMedic Unit 013CL1100 Brakes Cont Brake Emer Replace 1 1.5 1.5 1.5 0 1
780D4EL63JMedic Unit 013DJ1001 Brakes Disc Pad Brake Diagnosis 1 2.0 2.0 2.0 0 1
780D4EL63JMedic Unit 013DJ1100 Brakes Disc Pad Brake Replace 10 2.2 0.7 6.4 1 2.7 1
780D4EL63JMedic Unit 013DJ1105 Replace All, Disc Pad Brake, Brakes 1 1.5 1.5 1.5 0 1.5
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780D4EL63JMedic Unit 013DJ1110 Replace Front, Disc Pad Brake, Brakes 1 1.7 1.7 1.7 0 3
780D4EL63JMedic Unit 013DJ1165 Brakes Disc Pad Brake Repair 3 4.9 0.2 12.5 0 3
780D4EL63JMedic Unit 013DJ2100 Brakes Disc Brake Frt Replace 3 1.6 0.0 3.5 0
780D4EL63JMedic Unit 013DJ2165 Brakes Disc Brake Frt Repair 1 3.7 3.7 3.7 0
780D4EL63JMedic Unit 013DJ3100 Brakes Disc Brake Rear Replace 4 1.4 0.6 2.5 1 0.9
780D4EL63JMedic Unit 013DT1001 Brakes Drum Brake Diagnosis 1 2.0 2.0 2.0 0 2
780D4EL63JMedic Unit 013LS4100 Brakes Line Brake Replace 1 4.2 4.2 4.2 1 4.2
780D4EL63JMedic Unit 013MH0100 Brakes Misc Parts Replace 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 013MH0165 Brakes Misc Parts Repair 1 15.1 15.1 15.1 0
780D4EL63JMedic Unit 013P60100 Brakes Pedal Brake Replace 1 0.1 0.1 0.1 0 0.1
780D4EL63JMedic Unit 013RZ1100 Brakes Rotor Brake Replace 3 4.7 1.6 7.3 0 1
780D4EL63JMedic Unit 013RZ1165 Brakes Rotor Brake Repair 1 25.1 25.1 25.1 0 3.5
780D4EL63JMedic Unit 013SC3100 Brakes Shoe/Lining Hyd Replace 2 2.6 2.5 2.7 0 2
780D4EL63JMedic Unit 013SC3165 Brakes Shoe/Lining Hyd Repair 1 0.9 0.9 0.9 0
780D4EL63JMedic Unit 014000001 Frame System Diagnosis 1 1.0 1.0 1.0 0 0.5
780D4EL63JMedic Unit 014BU0001 Frame Bumper Ass'y Diagnosis 1 1.4 1.4 1.4 0 1
780D4EL63JMedic Unit 015000001 Steering System Diagnosis 7 1.7 0.0 5.7 0
780D4EL63JMedic Unit 015000010 Steering System Fill Fluids 2 0.1 0.0 0.2 0 0.2
780D4EL63JMedic Unit 015000060 Steering System Road Service 2 1.5 0.9 2.1 0
780D4EL63JMedic Unit 015AAE001 Steering Steer'g GearP/S Diagnosis 1 0.8 0.8 0.8 0 0.5
780D4EL63JMedic Unit 015B2C100 Steering Belt Pwr Steer Replace 1 0.9 0.9 0.9 0
780D4EL63JMedic Unit 015CF0165 Steering CollarSteerShft Repair 1 2.7 2.7 2.7 0 1
780D4EL63JMedic Unit 015H59001 Steering Hose P/S Gear Diagnosis 1 0.0 0.0 0.0 0 0.5
780D4EL63JMedic Unit 015H5H100 Steering Hose P/S Pump Replace 1 1.4 1.4 1.4 0
780D4EL63JMedic Unit 015LSE100 Steering Line Steering Replace 2 1.5 1.3 1.8 0
780D4EL63JMedic Unit 015LSP001 Steering Line Steer Pump Diagnosis 1 2.7 2.7 2.7 0
780D4EL63JMedic Unit 015MH0001 Steering Misc Parts Diagnosis 1 2.7 2.7 2.7 0 0.5
780D4EL63JMedic Unit 015MH0165 Steering Misc Parts Repair 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 015S1N001 Steering Seal P/SPumpSh Diagnosis 1 4.9 4.9 4.9 0
780D4EL63JMedic Unit 015S1N100 Steering Seal P/SPumpSh Replace 1 3.9 3.9 3.9 0
780D4EL63JMedic Unit 016000001 Suspension System Diagnosis 5 1.1 0.0 3.3 0 1.5
780D4EL63JMedic Unit 016B71001 Suspension Bushing Shock Diagnosis 1 1.2 1.2 1.2 0
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780D4EL63JMedic Unit 016B71165 Suspension Bushing Shock Repair 1 0.1 0.1 0.1 0
780D4EL63JMedic Unit 016BA1001 Suspension Bar Torsion Diagnosis 1 0.1 0.1 0.1 0
780D4EL63JMedic Unit 016JH5100 Suspension Joint BallUpper Replace 1 3.8 3.8 3.8 0
780D4EL63JMedic Unit 016MH0001 Suspension Misc Parts Diagnosis 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 016SB0100 Suspension Shock Replace 3 1.2 0.2 2.2 0 0.5
780D4EL63JMedic Unit 016SB0110 Replace Front, Shock, Suspension 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 016SQ3100 Suspension SpringFrontLeaf Replace 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 016SQ5001 Suspension Spring RearLeaf Diagnosis 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 016SQ5165 Suspension Spring RearLeaf Repair 1 4.1 4.1 4.1 0
780D4EL63JMedic Unit 017P50165 Repair, Patch InnerTube, Tire / Tube 1 1.0 1.0 1.0 0 0.5
780D4EL63JMedic Unit 017TM1001 Tire Service Tire Heavy Diagnosis 1 0.1 0.1 0.1 0
780D4EL63JMedic Unit 017TM1103 Tire Service Tire Heavy Replace All (6) 1 3.0 3.0 3.0 0
780D4EL63JMedic Unit 017TM1110 Tire Service Tire Heavy Replace Front 2 0.0 0.0 0.0 0 0.5
780D4EL63JMedic Unit 017TM1115 Replace Rear, Tire Heavy, Tire / Tube 1 0.0 0.0 0.0 0 0.5
780D4EL63JMedic Unit 017TM1130 Tire Service Tire Heavy Replace L/F 1 0.0 0.0 0.0 0 0.5
780D4EL63JMedic Unit 017TM1135 Tire Service Tire Heavy Replace R/F 3 0.8 0.0 1.3 1 0.0
780D4EL63JMedic Unit 017TM1T50 Tire Service Tire Heavy Replace L/R/I 2 0.5 0.0 1.0 0 0.5
780D4EL63JMedic Unit 017TM1T55 Tire Service Tire Heavy Replace R/R/I 1 0.0 0.0 0.0 0 0.5
780D4EL63JMedic Unit 017TM1T60 Tire Service Tire Heavy Replace L/R/O 1 0.0 0.0 0.0 0 0.5
780D4EL63JMedic Unit 017TM1T65 Tire Service Tire Heavy Replace R/R/O 1 0.0 0.0 0.0 0 0.5
780D4EL63JMedic Unit 017TU0140 Replace L/Rear, Tube Tire Inner, Tire / Tube 1 0.4 0.4 0.4 0 0.5
780D4EL63JMedic Unit 017V1A001 Tire Service Valve Tire Diagnosis 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 017WH0001 Tire Service Wheel Diagnosis 3 1.1 0.3 2.6 0
780D4EL63JMedic Unit 017WH0165 Tire Service Wheel Repair 2 1.3 0.0 2.6 0
780D4EL63JMedic Unit 017WH0720 Tire Service Wheel Straighten 1 0.3 0.3 0.3 0
780D4EL63JMedic Unit 018NB0100 Replace, Nut Wheel, Wheel / Rim 1 2.4 2.4 2.4 0 0.5
780D4EL63JMedic Unit 018SG2100 Wheel / Rim Spacer Wheel Replace 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 018SZN165 Wheel / Rim Stud Wheel Repair 4 1.3 0.1 2.8 0
780D4EL63JMedic Unit 021000001 AxleFront Drive System Diagnosis 1 0.5 0.5 0.5 0
780D4EL63JMedic Unit 021S85100 AxleFront Drive Shaft FrontAxle Replace 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 022000001 Axle Rear Drive System Diagnosis 1 0.4 0.4 0.4 0
780D4EL63JMedic Unit 022000060 Axle Rear Drive System Road Service 1 0.3 0.3 0.3 0 1
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780D4EL63JMedic Unit 022S2C001 Axle Rear Drive SealWheelOil In Diagnosis 1 1.0 1.0 1.0 0 0.5
780D4EL63JMedic Unit 022S2D100 Axle Rear Drive SealWheelOil Rr Replace 1 2.2 2.2 2.2 0 1.5
780D4EL63JMedic Unit 026F50010 Trans Manual Fluid Fill Fluids 1 0.3 0.3 0.3 0 0.5
780D4EL63JMedic Unit 026LB0100 Trans Manual Lever Shift Replace 1 0.7 0.7 0.7 0 0.5
780D4EL63JMedic Unit 027000001 Trans Automatic System Diagnosis 2 1.4 1.1 1.7 0 0.5
780D4EL63JMedic Unit 027000500 Trans Automatic System Towing 1 2.8 2.8 2.8 0
780D4EL63JMedic Unit 027A09001 Trans Automatic Ass'yTransmissn Diagnosis 1 1.0 1.0 1.0 0
780D4EL63JMedic Unit 027A09165 Trans Automatic Ass'yTransmissn Repair 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 027LS0100 Trans Automatic Line Replace 1 2.2 2.2 2.2 0
780D4EL63JMedic Unit 027LV0165 Trans Automatic Linkage Repair 1 1.0 1.0 1.0 0
780D4EL63JMedic Unit 027S40001 Trans Automatic Selector  Range Diagnosis 1 0.3 0.3 0.3 0 0.5
780D4EL63JMedic Unit 029000001 Chain Drive System Diagnosis 1 1.0 1.0 1.0 0
780D4EL63JMedic Unit 029H73165 Chain Drive Housing ChainDr Repair 1 1.7 1.7 1.7 0
780D4EL63JMedic Unit 031000001 Charging System System Diagnosis 22 1.9 0.0 6.4 2 1.0
780D4EL63JMedic Unit 031000020 Inspect, System, Charging System 1 23.5 23.5 23.5 0 1
780D4EL63JMedic Unit 031000060 Charging System System Road Service 1 3.1 3.1 3.1 0
780D4EL63JMedic Unit 031000500 Charging System System Towing 1 3.6 3.6 3.6 0 1
780D4EL63JMedic Unit 031AL0001 Charging System Alternator Diagnosis 7 2.3 1.3 4.6 0
780D4EL63JMedic Unit 031AL0100 Charging System Alternator Replace 3 2.4 1.2 4.0 1 2.0 1.5
780D4EL63JMedic Unit 031AL0165 Charging System Alternator Repair 11 1.8 0.5 5.0 2 1.3 1.5
780D4EL63JMedic Unit 031AL0190 Charging System Alternator Wiring Repair 2 3.4 3.0 3.8 0
780D4EL63JMedic Unit 031B22001 Charging System Belt Alternator Diagnosis 1 5.1 5.1 5.1 0 1
780D4EL63JMedic Unit 031B22100 Charging System Belt Alternator Replace 3 3.2 1.4 6.2 0
780D4EL63JMedic Unit 031GB0001 Charging System Generator Diagnosis 1 5.4 5.4 5.4 0 2
780D4EL63JMedic Unit 031MH0100 Charging System Misc Parts Replace 1 3.4 3.4 3.4 0
780D4EL63JMedic Unit 031MH0165 Charging System Misc Parts Repair 1 1.7 1.7 1.7 0
780D4EL63JMedic Unit 031MH0600 Charging System Misc Parts Fabricate 1 1.8 1.8 1.8 0 1
780D4EL63JMedic Unit 031RK2165 Charging System Regulator Volt Repair 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 031SS0001 Charging System Stator Alt Diagnosis 3 1.3 0.0 2.6 0 1
780D4EL63JMedic Unit 031WT0190 Charging System Wiring Wiring Repair 2 3.2 3.1 3.4 0
780D4EL63JMedic Unit 031WT0191 Wiring Replace, Wiring, Charging System 1 2.1 2.1 2.1 0 1
780D4EL63JMedic Unit 032000001 Cranking System System Diagnosis 13 1.1 0.6 2.9 1 1.1 0.5
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780D4EL63JMedic Unit 032000060 Cranking System System Road Service 7 2.2 1.1 5.5 0 1.5
780D4EL63JMedic Unit 032000500 Cranking System System Towing 2 9.6 0.7 18.5 0 0.5
780D4EL63JMedic Unit 032B00001 Cranking System Battery Diagnosis 11 1.2 0.4 2.3 0 0.5
780D4EL63JMedic Unit 032B00100 Cranking System Battery Replace 9 1.5 0.0 3.3 0 0.5
780D4EL63JMedic Unit 032B00150 ReplaceFastener, Battery, Cranking System 1 0.7 0.7 0.7 0 0.5
780D4EL63JMedic Unit 032B00165 Cranking System Battery Repair 14 2.6 0.0 11.5 0 1
780D4EL63JMedic Unit 032SR7165 Cranking System Starter Repair 1 1.0 1.0 1.0 0
780D4EL63JMedic Unit 032SYB100 Cranking System SwitchBattMastr Replace 1 1.6 1.6 1.6 0 1
780D4EL63JMedic Unit 033000001 Ignition System System Diagnosis 1 0.9 0.9 0.9 0 0.5
780D4EL63JMedic Unit 034000000 Light System System Part Issue 2 1.2 0.6 1.8 0 1
780D4EL63JMedic Unit 034000001 Light System System Diagnosis 19 1.0 0.0 4.7 0 1.5
780D4EL63JMedic Unit 034A0N100 Light System Light Ass'y Replace 1 1.1 1.1 1.1 0
780D4EL63JMedic Unit 034B60001 Light System Bulb Headlight Diagnosis 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 034B60100 Light System Bulb Headlight Replace 6 0.6 0.1 2.0 1 0.6
780D4EL63JMedic Unit 034B60165 Light System Bulb Headlight Repair 4 0.8 0.2 1.8 0
780D4EL63JMedic Unit 034B65100 Light System BulbLight Stand Replace 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 034LN5001 Light System Light Exterior Diagnosis 3 2.6 1.5 4.0 0
780D4EL63JMedic Unit 034LN5100 Light System Light Exterior Replace 4 2.5 0.7 6.2 0
780D4EL63JMedic Unit 034LN5165 Light System Light Exterior Repair 7 0.9 0.0 3.7 0 0.5
780D4EL63JMedic Unit 034LN5190 Light System Light Exterior Wiring Repair 5 2.3 0.8 3.5 0
780D4EL63JMedic Unit 034LN7001 Light System Light Interior Diagnosis 4 2.3 0.4 3.8 0
780D4EL63JMedic Unit 034LN7100 Light System Light Interior Replace 3 1.5 0.5 3.1 0 0.5
780D4EL63JMedic Unit 034LN7165 Light System Light Interior Repair 12 1.3 0.0 3.0 0 1.5
780D4EL63JMedic Unit 034LN8100 Light System Light Strobe Replace 1 1.0 1.0 1.0 1 1.0
780D4EL63JMedic Unit 034LN8190 Light System Light Strobe Wiring Repair 1 0.6 0.6 0.6 1 0.6
780D4EL63JMedic Unit 034LNG165 Light System Light Brake Repair 3 0.4 0.0 0.8 1 0.8
780D4EL63JMedic Unit 034LNL100 Light System Light Trlr Hkup Replace 1 0.7 0.7 0.7 0
780D4EL63JMedic Unit 034LNM165 Light System Light T/Signal Repair 1 0.6 0.6 0.6 0
780D4EL63JMedic Unit 034MH0001 Light System Misc Parts Diagnosis 2 4.8 0.7 8.9 0 4
780D4EL63JMedic Unit 034MH0100 Light System Misc Parts Replace 1 1.5 1.5 1.5 0
780D4EL63JMedic Unit 034SY6001 Light System Switch LgtBk/Up Diagnosis 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 034SY6190 Light System Switch LgtBk/Up Wiring Repair 1 1.0 1.0 1.0 0
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780D4EL63JMedic Unit 036W31100 Warning Device Warning Reverse Replace 1 1.6 1.6 1.6 0
780D4EL63JMedic Unit 036W31165 Warning Device Warning Reverse Repair 2 3.8 3.5 4.1 1 3.5
780D4EL63JMedic Unit 040000001 Engine System Diagnosis 5 3.8 0.3 11.5 0 2
780D4EL63JMedic Unit 040000060 Engine System Road Service 1 3.6 3.6 3.6 0 1.5
780D4EL63JMedic Unit 040A00165 Engine Assembly Repair 2 0.0 0.0 0.0 0
780D4EL63JMedic Unit 040B2L040 Engine Belt Serpentine Adjust 1 1.1 1.1 1.1 0
780D4EL63JMedic Unit 040CA1001 Engine Camshaft Engine Diagnosis 1 0.9 0.9 0.9 0
780D4EL63JMedic Unit 040CN3001 Engine CoolerEngineOil Diagnosis 2 1.1 0.4 1.8 0
780D4EL63JMedic Unit 040CN3165 Engine CoolerEngineOil Repair 1 17.5 17.5 17.5 0
780D4EL63JMedic Unit 040F14001 Engine FilterEngineOil Diagnosis 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 040F14100 Engine FilterEngineOil Replace 1 0.4 0.4 0.4 0
780D4EL63JMedic Unit 040LS7001 Engine Line Engine Oil Diagnosis 1 4.5 4.5 4.5 0
780D4EL63JMedic Unit 040S1K001 Engine Seal Oil Front Diagnosis 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 042000020 Inspect, System, Cooling Engine 1 0.9 0.9 0.9 0
780D4EL63JMedic Unit 042B24001 Diagnosis, Belt Cooling, Cooling Engine 1 1.9 1.9 1.9 0 1
780D4EL63JMedic Unit 042B2G001 Cooling Engine Belt Fan Diagnosis 1 0.9 0.9 0.9 0 0.5
780D4EL63JMedic Unit 042FA0165 Cooling Engine FanBladeCoolant Repair 1 10.6 10.6 10.6 0
780D4EL63JMedic Unit 042PS4100 Cooling Engine PumpEngineWater Replace 1 2.5 2.5 2.5 0
780D4EL63JMedic Unit 043000001 Engine Exhaust System Diagnosis 4 1.4 0.0 3.0 1 1.5 2
780D4EL63JMedic Unit 043000020 Inspect, System, Exhaust Engine 2 2.0 1.2 2.9 0 0.5
780D4EL63JMedic Unit 043CB0100 Engine Exhaust Clamp Replace 1 2.4 2.4 2.4 0
780D4EL63JMedic Unit 043H20100 Engine Exhaust Hanger Exhaust Replace 1 3.3 3.3 3.3 0
780D4EL63JMedic Unit 043H20165 Engine Exhaust Hanger Exhaust Repair 2 1.4 0.1 2.8 0
780D4EL63JMedic Unit 043M30100 Engine Exhaust ManifoldExhaust Replace 1 3.2 3.2 3.2 0
780D4EL63JMedic Unit 043MZ0165 Engine Exhaust Muffler Exhaust Repair 1 1.1 1.1 1.1 0 0.5
780D4EL63JMedic Unit 043PB5001 Engine Exhaust Pipe Exhaust Diagnosis 2 3.3 2.9 3.6 0 1
780D4EL63JMedic Unit 043PB5165 Engine Exhaust Pipe Exhaust Repair 3 1.7 0.9 2.9 0
780D4EL63JMedic Unit 043SY9001 Engine Exhaust Switch TurboCut Diagnosis 1 0.6 0.6 0.6 0 0.5
780D4EL63JMedic Unit 044000001 Fuel System System Diagnosis 3 4.6 1.0 11.6 0
780D4EL63JMedic Unit 044000500 Fuel System System Towing 1 2.5 2.5 2.5 0 1.5
780D4EL63JMedic Unit 044C0A100 Fuel System Cable Throttle Replace 2 3.2 2.2 4.2 0 1
780D4EL63JMedic Unit 044C0A165 Fuel System Cable Throttle Repair 1 0.2 0.2 0.2 0 0.5
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780D4EL63JMedic Unit 044F15100 Fuel System Fltr FuelPrim'y Replace 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 044H56165 Fuel System Hose Fuel Repair 2 3.3 0.9 5.7 0
780D4EL63JMedic Unit 044H5F100 Fuel System Hose Fuel Cross Replace 1 6.4 6.4 6.4 0
780D4EL63JMedic Unit 044LS8100 Fuel System Line Fuel Replace 1 0.1 0.1 0.1 0
780D4EL63JMedic Unit 044MH0165 Fuel System Misc Parts Repair 1 0.8 0.8 0.8 0
780D4EL63JMedic Unit 044T62001 Fuel System Tank Fuel Diagnosis 1 2.5 2.5 2.5 0 1.5
780D4EL63JMedic Unit 044TG0165 Fuel System Throttle Body Repair 1 1.0 1.0 1.0 0
780D4EL63JMedic Unit 045B2L001 Diagnosis, Belt Serpentine, Engine  Block 1 1.5 1.5 1.5 0 1
780D4EL63JMedic Unit 045J30100 Replace, Idler Belt Tension, Engine  Block 1 2.8 2.8 2.8 0 2
780D4EL63JMedic Unit 045MH0001 Diagnosis, Misc Parts, Engine  Block 1 1.2 1.2 1.2 0 1
780D4EL63JMedic Unit 047S60001 Emission System Sensor Diagnosis 1 3.2 3.2 3.2 0 1.5
780D4EL63JMedic Unit 052000060 Electrical Acc System Road Service 1 1.4 1.4 1.4 0
780D4EL63JMedic Unit 052R90165 Electrical Acc Radio Repair 1 0.9 0.9 0.9 0
780D4EL63JMedic Unit 052WT0190 Electrical Acc Wiring Wiring Repair 1 3.1 3.1 3.1 0
780D4EL63JMedic Unit 053F5E010 Expendable Fluid Washer Fill Fluids 1 0.3 0.3 0.3 0
780D4EL63JMedic Unit 053MH0001 Expendable Misc Parts Diagnosis 1 0.4 0.4 0.4 0
780D4EL63JMedic Unit 054000001 Horn System Diagnosis 1 1.3 1.3 1.3 0 0.5
780D4EL63JMedic Unit 054HP0165 Horn Horn Electric Repair 1 3.8 3.8 3.8 0
780D4EL63JMedic Unit 058MH0165 Lubrication Misc Parts Repair 1 0.8 0.8 0.8 0 0.5
780D4EL63JMedic Unit 065000001 Hydraulic Sys System Diagnosis 1 1.1 1.1 1.1 0
780D4EL63JMedic Unit 068MH0625 Weld To Attach, Misc Parts, Weighing 1 0.0 0.0 0.0 0 0.5
780D4EL63JMedic Unit 101MH0165 Restraints Misc Parts Repair 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 102000001 Light Emergency System Diagnosis 4 3.2 0.4 7.1 0 1.5
780D4EL63JMedic Unit 102AA3001 Light Emergency ASM LightStrobe Diagnosis 3 0.6 0.2 1.1 0 1.5
780D4EL63JMedic Unit 102AA3165 Light Emergency ASM LightStrobe Repair 1 1.1 1.1 1.1 1 1.1
780D4EL63JMedic Unit 102AA9001 Light Emergency Siren  Ass'y Diagnosis 3 1.7 0.5 3.0 0 1.5
780D4EL63JMedic Unit 102AA9165 Light Emergency Siren  Ass'y Repair 8 3.1 0.7 7.2 1 2.1 1.5
780D4EL63JMedic Unit 102B61001 Light Emergency BulbStrobeLight Diagnosis 3 1.3 0.9 1.8 0 1.5
780D4EL63JMedic Unit 102B61100 Light Emergency BulbStrobeLight Replace 1 2.2 2.2 2.2 0 1
780D4EL63JMedic Unit 102B61165 Light Emergency BulbStrobeLight Repair 3 1.5 0.6 2.3 0 1
780D4EL63JMedic Unit 102FJ1100 Light Emergency Flasher LgtEmer Replace 1 1.2 1.2 1.2 1 1.2
780D4EL63JMedic Unit 102FJ1165 Light Emergency Flasher LgtEmer Repair 1 2.4 2.4 2.4 0
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780D4EL63JMedic Unit 102LN1100 Light Emergency Light Emergency Replace 1 8.6 8.6 8.6 0
780D4EL63JMedic Unit 102LN1165 Light Emergency Light Emergency Repair 6 1.2 0.0 2.1 0 1
780D4EL63JMedic Unit 102LN1190 Light Emergency Light Emergency Wiring Repair 1 2.3 2.3 2.3 0
780D4EL63JMedic Unit 102LN8001 Light Emergency Light Strobe Diagnosis 3 1.5 0.6 2.1 0 1.5
780D4EL63JMedic Unit 102LN8100 Light Emergency Light Strobe Replace 1 1.9 1.9 1.9 0
780D4EL63JMedic Unit 102LN8165 Light Emergency Light Strobe Repair 2 0.1 0.0 0.2 0
780D4EL63JMedic Unit 102LNF165 Light Emergency Light Stop Bar Repair 1 1.5 1.5 1.5 0
780D4EL63JMedic Unit 102MH0001 Light Emergency Misc Parts Diagnosis 1 0.8 0.8 0.8 0 0.5
780D4EL63JMedic Unit 102RlA165 Light Emergency Relay LightEmer Repair 1 3.1 3.1 3.1 0 1.5
780D4EL63JMedic Unit 102SYM165 Light Emergency SwitchLtBarCtrl Repair 1 3.0 3.0 3.0 0
780D4EL63JMedic Unit 102SYS100 Light Emergency Switch EmerCont Replace 1 2.4 2.4 2.4 0
780D4EL63JMedic Unit 103MH0625 Weld To Attach, Misc Parts, Accessory Emer 1 10.0 10.0 10.0 0 6
780D4EL63JMedic Unit 109F1S100 FireSuppression Fire Suppres'n Replace 1 2.8 2.8 2.8 1 2.8
780D4EL63JMedic Unit 109MH1100 FireSuppression MiscPts FireSys Replace 3 3.0 0.5 5.5 0
780D4EL63JMedic Unit 109MH1165 FireSuppression MiscPts FireSys Repair 10 1.1 0.1 4.0 0
780D4EL63JMedic Unit 109MH1600 FireSuppression MiscPts FireSys Fabricate 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 122000001 Door Bus System Diagnosis 1 0.6 0.6 0.6 0 0.5
780D4EL63JMedic Unit 156000001 Electrical System Diagnosis 1 5.0 5.0 5.0 0 4
780D4EL63JMedic Unit 156AA9001 Electrical Siren  Ass'y Diagnosis 2 2.5 0.6 4.5 0 3.5
780D4EL63JMedic Unit 156AA9155 Install, Siren  Asm, Electrical Cycle 1 0.6 0.6 0.6 0 0.5
780D4EL63JMedic Unit 156AA9165 Electrical Siren  Ass'y Repair 5 1.9 0.0 4.1 0 3
780D4EL63JMedic Unit 156B65100 Electrical BulbLight Stand Replace 1 0.7 0.7 0.7 0
780D4EL63JMedic Unit 156CK1001 Electrical Connector Wire Diagnosis 1 1.2 1.2 1.2 0
780D4EL63JMedic Unit 156LN4100 Electrical Light BrakeWarn Replace 1 1.1 1.1 1.1 1 1.1
780D4EL63JMedic Unit 156WT0165 Electrical Wiring Repair 1 2.4 2.4 2.4 0
780D4EL63JMedic Unit 156WT0190 Electrical Wiring Wiring Repair 1 0.6 0.6 0.6 0
780D4EL63JMedic Unit 156WT4100 Electrical WiringAccessory Replace 1 3.0 3.0 3.0 0
780D4EL63JMedic Unit 157000000 Part Issue, System, Brake Cycle 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 157SC3001 Diagnosis, Shoe/Lining Hyd, Brake Cycle 1 1.6 1.6 1.6 0 1.5
780D4EL63JMedic Unit 158000001 Diagnosis, System, Body / Seat Cycle 1 1.0 1.0 1.0 0 0.5
780D4EL63JMedic Unit 158S33165 Repair, Seat Complete, Body / Seat Cycle 1 0.6 0.6 0.6 0 0.5
780D4EL63JMedic Unit 180MTF001 Generator Mount Generator Diagnosis 1 3.2 3.2 3.2 0
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780D4EL63JMedic Unit 198000000 Part Issue, System, Bending 1 0.1 0.1 0.1 0 2
780D4EL63JMedic Unit 241B2E100 Vacuum Belt Vac Pump Replace 1 1.0 1.0 1.0 0
780D4EL63JMedic Unit 401BJ0100 Blade Blade Assembly Replace 1 0.7 0.7 0.7 0
780D4EL63JMedic Unit 406LN8001 Body Wrecker Light Strobe Diagnosis 1 4.9 4.9 4.9 1 4.9
780D4EL63JMedic Unit 409MH0100 Body Dump Misc Parts Replace 1 2.7 2.7 2.7 0
780D4EL63JMedic Unit 731GB0001 Diagnosis, Generator, ChargingSys Aux 2 5.7 5.6 5.9 0 4
780D4EL63JMedic Unit 732000001 Diagnosis, System, Cranking  Aux 1 1.2 1.2 1.2 0 4
780D4EL63JMedic Unit 732B00001 Diagnosis, Battery, Cranking  Aux 1 0.1 0.1 0.1 0
780D4EL63JMedic Unit 743000001 Diagnosis, System, Exhaust Aux 2 2.2 1.9 2.6 0 1
780D4EL63JMedic Unit 743SY9001 Diagnosis, Switch TurboCut, Exhaust Aux 1 1.6 1.6 1.6 0 1
780D4EL63JMedic Unit 811001670 1 0.9 0.9 0.9 0
780D4EL63JMedic Unit 811B40165 Body Shop Brace Fender Repair 1 3.4 3.4 3.4 0
780D4EL63JMedic Unit 811BL4630 Body Shop Body Rear Weld To Attach 1 5.5 5.5 5.5 0
780D4EL63JMedic Unit 811BL7100 Body Shop Body Door Replace 1 1.2 1.2 1.2 0
780D4EL63JMedic Unit 811BL7150 Body Shop Body Door Repl Fastener 1 1.8 1.8 1.8 0
780D4EL63JMedic Unit 811BL7165 Body Shop Body Door Repair 1 0.4 0.4 0.4 0
780D4EL63JMedic Unit 811BZ5165 Body Shop Board Running Repair 1 2.3 2.3 2.3 0
780D4EL63JMedic Unit 811C0H001 Body Shop Cable Rear Deck Diagnosis 1 1.0 1.0 1.0 0
780D4EL63JMedic Unit 811DP0100 Body Shop Door Compartmt Replace 1 1.5 1.5 1.5 0
780D4EL63JMedic Unit 811DP0165 Body Shop Door Compartmt Repair 1 2.6 2.6 2.6 0
780D4EL63JMedic Unit 811FC1165 Body Shop Fender Inner Repair 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit 811FC1600 Body Shop Fender Inner Fabricate 1 2.3 2.3 2.3 0
780D4EL63JMedic Unit 811FC2620 Body Shop Fender Rear Weld Surface 1 1.3 1.3 1.3 0
780D4EL63JMedic Unit 811MH0001 Body Shop Misc Parts Diagnosis 1 0.5 0.5 0.5 0
780D4EL63JMedic Unit 811MH0100 Body Shop Misc Parts Replace 1 1.9 1.9 1.9 0
780D4EL63JMedic Unit 811MH0600 Body Shop Misc Parts Fabricate 4 1.5 1.2 2.0 0
780D4EL63JMedic Unit 811P41165 Body Shop Panel Rear Repair 1 1.2 1.2 1.2 0
780D4EL63JMedic Unit 811P41600 Body Shop Panel Rear Fabricate 2 1.8 1.8 1.9 0
780D4EL63JMedic Unit 999CKA010 Quick Svc Item Check Fluids Fill Fluids 2 0.6 0.5 0.7 0
780D4EL63JMedic Unit 999CKD100 Quick Svc Item Check Lights Replace 1 0.2 0.2 0.2 0
780D4EL63JMedic Unit 999CKE165 Quick Svc Item Check Wipers Repair 1 0.4 0.4 0.4 0
780D4EL63JMedic Unit 999CKE185 Quick Svc Item Check Wipers Repack/Inspect 1 0.3 0.3 0.3 0
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780D4EL63JMedic Unit N52000001 Diagnosis, System, Electrical Acc NV 1 0.6 0.6 0.6 0
780D4EL63JMedic Unit ot-Define 1 0.0 0.0 0.0 0
780D4EL63JMedic Unit PARTISSUE Parts Issue Parts Issue Parts Issue 1 2.6 2.6 2.6 1 2.6
780D4EL63JMedic Unit PM1 , , PM 1 Service List 2 1.9 1.6 2.2 0
780D4EL63JMedic Unit PM2 , , PM 2 Service List 4 4.2 1.7 6.1 0
780D4EL63JMedic Unit PMA , , PM A Service List 144 3.5 0.0 19.4 9 2.4 3
780D4EL63JMedic Unit PMD 1 5.9 5.9 5.9 0
780D4EL63JMedic Unit PMM 1 2.3 2.3 2.3 0
780D4EL63JMedic Unit WELAH2620 1 0.1 0.1 0.1 0
A42GZKH331Full Size Police (Marked) 000001001 Unit Services Complete Unit Diagnosis 2 5.3 2.9 7.8 0
A42GZKH331Full Size Police (Marked) 000001010 Unit Services Complete Unit Fill Fluids 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 000001020 Inspect, Complete Unit, Unit Services 2 6.7 0.8 12.5 0 6
A42GZKH331Full Size Police (Marked) 000001060 Unit Services Complete Unit Road Service 23 1.4 0.0 5.3 2 0.8
A42GZKH331Full Size Police (Marked) 000001200 Alignment Total, Complete Unit, Unit Services 2 1.7 1.4 2.1 0 1.8
A42GZKH331Full Size Police (Marked) 000001210 Unit Services Complete Unit Move/Transport 14 3.1 0.4 9.6 0
A42GZKH331Full Size Police (Marked) 000001500 Unit Services Complete Unit Towing 37 2.0 0.0 5.4 1 3.1 1
A42GZKH331Full Size Police (Marked) 000001515 Unit Services Complete Unit Stuck/Mud 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 000001540 Steam Clean, Complete Unit, Unit Services 3 1.0 0.8 1.2 0 0.8
A42GZKH331Full Size Police (Marked) 000001Z91 1 1.3 1.3 1.3 1 1.3
A42GZKH331Full Size Police (Marked) 000EV1185 Unit Services Evaluate forO/S Repack/Inspect 5 3.9 1.7 8.6 1 2.5
A42GZKH331Full Size Police (Marked) 001000001 AirConditioning System Diagnosis 9 1.8 0.2 5.0 1 3.0 1
A42GZKH331Full Size Police (Marked) 001000325 AirConditioning System Evac & Recharge 1 0.7 0.7 0.7 1 0.7
A42GZKH331Full Size Police (Marked) 001170001 1 2.2 2.2 2.2 1 2.2
A42GZKH331Full Size Police (Marked) 001170100 1 2.0 2.0 2.0 1 2.0
A42GZKH331Full Size Police (Marked) 001A00001 AirConditioning Assembly Diagnosis 2 1.7 0.6 2.7 0
A42GZKH331Full Size Police (Marked) 001A00165 AirConditioning Assembly Repair 2 1.2 0.8 1.5 0
A42GZKH331Full Size Police (Marked) 001BLK001 Diagnosis, Blower, Air Conditioning 1 1.3 1.3 1.3 0 0.7
A42GZKH331Full Size Police (Marked) 001CE0100 AirConditioning Coil Clutch Replace 3 2.9 1.3 3.8 1 3.8
A42GZKH331Full Size Police (Marked) 001CE0165 AirConditioning Coil Clutch Repair 2 4.7 4.5 5.0 0
A42GZKH331Full Size Police (Marked) 001CG0100 Replace, Compressor, Air Conditioning 2 3.3 3.0 3.5 0 1.9
A42GZKH331Full Size Police (Marked) 001CH0100 AirConditioning Condenser Replace 1 2.9 2.9 2.9 1 2.9
A42GZKH331Full Size Police (Marked) 001F51001 AirConditioning Fluid A/C Diagnosis 1 0.0 0.0 0.0 0
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A42GZKH331Full Size Police (Marked) 001F51010 AirConditioning Fluid A/C Fill Fluids 1 1.8 1.8 1.8 1 1.8
A42GZKH331Full Size Police (Marked) 001H51100 AirConditioning Hose Air Cond Replace 1 2.2 2.2 2.2 0
A42GZKH331Full Size Police (Marked) 001LS2001 AirConditioning Line Air Cond Diagnosis 2 1.1 0.6 1.6 1 1.6 0.5
A42GZKH331Full Size Police (Marked) 001MH0001 AirConditioning Misc Parts Diagnosis 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 001MH0100 AirConditioning Misc Parts Replace 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 001MH0165 AirConditioning Misc Parts Repair 1 1.4 1.4 1.4 1 1.4
A42GZKH331Full Size Police (Marked) 001SYR001 AirConditioning SwitchTermLimit Diagnosis 1 4.0 4.0 4.0 0 0.5
A42GZKH331Full Size Police (Marked) 002000001 Diagnosis, System, Cab 3 1.0 0.5 1.3 0
A42GZKH331Full Size Police (Marked) 002000500 Towing, System, Cab 1 1.9 1.9 1.9 0 1
A42GZKH331Full Size Police (Marked) 002A00100 Cab Assembly Replace 1 1.4 1.4 1.4 0
A42GZKH331Full Size Police (Marked) 002A00165 Cab Assembly Repair 2 8.0 0.3 15.7 0
A42GZKH331Full Size Police (Marked) 002B40100 Replace, Brace Fender, Cab 1 0.3 0.3 0.3 0 0.3
A42GZKH331Full Size Police (Marked) 002BZ0165 Cab Bezel Repair 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 002D30100 Cab Decals Replace 1 1.7 1.7 1.7 0
A42GZKH331Full Size Police (Marked) 002DA1165 Cab Deckplate Repair 1 0.4 0.4 0.4 0
A42GZKH331Full Size Police (Marked) 002DP0001 Diagnosis, Door Compartment, Cab 4 3.2 0.0 7.2 0 1
A42GZKH331Full Size Police (Marked) 002DP0100 Replace, Door Compartment, Cab 3 3.6 0.4 10.0 0 1.5
A42GZKH331Full Size Police (Marked) 002DP0165 Repair, Door Compartment, Cab 2 3.0 1.1 4.9 0 2
A42GZKH331Full Size Police (Marked) 002DP3165 Repair, Door Entrance, Cab 1 1.6 1.6 1.6 0 1.5
A42GZKH331Full Size Police (Marked) 002DP5001 Cab Door Front Diagnosis 5 0.7 0.0 1.5 0 0.5
A42GZKH331Full Size Police (Marked) 002DP5165 Cab Door Front Repair 13 1.8 0.0 3.9 0 1.2
A42GZKH331Full Size Police (Marked) 002DP7165 Cab Door Rear Repair 2 1.3 0.6 2.0 0 2
A42GZKH331Full Size Police (Marked) 002FL0001 Cab Flooring Diagnosis 1 2.2 2.2 2.2 0
A42GZKH331Full Size Police (Marked) 002FL0020 Cab Flooring Inspect 8 0.4 0.0 1.1 0
A42GZKH331Full Size Police (Marked) 002FL0165 Cab Flooring Repair 8 4.2 0.4 11.0 0 0.5
A42GZKH331Full Size Police (Marked) 002H10001 Cab Handle Compart Diagnosis 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 002H14165 Cab Handle Door Out Repair 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 002H32001 Cab HingeDoorComprt Diagnosis 1 0.1 0.1 0.1 0 0.5
A42GZKH331Full Size Police (Marked) 002HD0001 Cab Header Body Diagnosis 1 2.5 2.5 2.5 0
A42GZKH331Full Size Police (Marked) 002L33100 Cab Latch Tail Gate Replace 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 002LX2001 Cab Lock Door Diagnosis 3 0.6 0.3 1.2 0
A42GZKH331Full Size Police (Marked) 002LX2100 Cab Lock Door Replace 2 2.4 0.9 3.8 0
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A42GZKH331Full Size Police (Marked) 002LX2165 Cab Lock Door Repair 5 3.5 0.5 10.6 0 0.5
A42GZKH331Full Size Police (Marked) 002M90100 Cab Mat Floor Replace 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 002MH0100 Cab Misc Parts Replace 3 1.2 0.2 2.0 0
A42GZKH331Full Size Police (Marked) 002MH0165 Cab Misc Parts Repair 2 1.2 0.0 2.4 0
A42GZKH331Full Size Police (Marked) 002MN0100 Cab Moldings Replace 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 002P40001 Cab Panel Body Diagnosis 1 2.2 2.2 2.2 1 2.2
A42GZKH331Full Size Police (Marked) 002P4P165 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 002TQ0165 Cab Trim Repair 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 002WB0100 Cab Weather-strip Replace 1 0.1 0.1 0.1 0 0.5
A42GZKH331Full Size Police (Marked) 002WB0165 Cab Weather-strip Repair 3 0.7 0.1 1.3 0 0.5
A42GZKH331Full Size Police (Marked) 003G50165 Gauge Instr Pnl GaugBrakeApply Repair 2 0.6 0.4 0.7 0 0.2
A42GZKH331Full Size Police (Marked) 003G56001 Gauge Instr Pnl GaugCoolantTemp Diagnosis 1 0.4 0.4 0.4 0 0.4
A42GZKH331Full Size Police (Marked) 003G59001 Gauge Instr Pnl Gaug Oil Press Diagnosis 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 003G5A001 Gauge Instr Pnl Gauge Oil Temp Diagnosis 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 003G5B001 Gauge Instr Pnl GaugeFuel Level Diagnosis 1 2.5 2.5 2.5 0
A42GZKH331Full Size Police (Marked) 003G5B165 Gauge Instr Pnl GaugeFuel Level Repair 1 0.1 0.1 0.1 0
A42GZKH331Full Size Police (Marked) 003G5E165 Gauge Instr Pnl Gauge Hyd Temp Repair 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 003G5H001 Gauge Instr Pnl Gauge Voltage Diagnosis 3 2.5 0.6 4.4 0 0.5
A42GZKH331Full Size Police (Marked) 003G5H165 Gauge Instr Pnl Gauge Voltage Repair 1 1.1 1.1 1.1 0 0.5
A42GZKH331Full Size Police (Marked) 003LN4165 Gauge Instr Pnl Light BrakeWarn Repair 4 2.2 1.5 3.0 0
A42GZKH331Full Size Police (Marked) 003LN6001 Gauge Instr Pnl Light Ck Engine Diagnosis 4 1.2 0.3 2.5 0
A42GZKH331Full Size Police (Marked) 003LN6165 Gauge Instr Pnl Light Ck Engine Repair 8 1.6 0.0 4.7 2 2.3
A42GZKH331Full Size Police (Marked) 003LN9165 Repair, LightCheckEngine, Gauge Instro 1 1.1 1.1 1.1 0 1
A42GZKH331Full Size Police (Marked) 003MD0100 Gauge Instr Pnl Meter Trip Replace 1 2.2 2.2 2.2 0
A42GZKH331Full Size Police (Marked) 003MH0001 Gauge Instr Pnl Misc Parts Diagnosis 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 003MH0165 Gauge Instr Pnl Misc Parts Repair 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 003NP0001 Gauge Instr Pnl Odometer Diagnosis 1 1.5 1.5 1.5 0 1.4
A42GZKH331Full Size Police (Marked) 003NP0165 Gauge Instr Pnl Odometer Repair 1 2.8 2.8 2.8 0
A42GZKH331Full Size Police (Marked) 003S70100 Gauge Instr Pnl Sensor Oil PSI Replace 1 2.0 2.0 2.0 1 2.0
A42GZKH331Full Size Police (Marked) 003WT0190 Wiring Repair, Wiring, Gauge Instro 1 4.8 4.8 4.8 0 1.4
A42GZKH331Full Size Police (Marked) 004000000 Heating System System Part Issue 1 2.0 2.0 2.0 0
A42GZKH331Full Size Police (Marked) 004000001 Heating System System Diagnosis 21 1.5 0.0 3.9 0 1.1
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A42GZKH331Full Size Police (Marked) 004A00165 Heating System Assembly Repair 4 2.7 0.0 6.1 0
A42GZKH331Full Size Police (Marked) 004BJH100 Heating System Blade HeaterFan Replace 1 3.8 3.8 3.8 0 0.9
A42GZKH331Full Size Police (Marked) 004BLM001 Diagnosis, Blower Heater, Heating Vent 2 0.2 0.0 0.5 0 0.5
A42GZKH331Full Size Police (Marked) 004BLP001 Diagnosis, Blower Vent, Heating Vent 1 4.0 4.0 4.0 0 0.5
A42GZKH331Full Size Police (Marked) 004CLF165 Heating System Control Defrost Repair 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 004CML001 Heating System Control Heater Diagnosis 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 004CML165 Heating System Control Heater Repair 3 0.5 0.0 1.0 0
A42GZKH331Full Size Police (Marked) 004CMT100 Heating System ControlVentil'n Replace 1 0.4 0.4 0.4 0
A42GZKH331Full Size Police (Marked) 004CP0001 Heating System Core Heater Diagnosis 2 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 004CP0165 Heating System Core Heater Repair 1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 004FA2001 Heating System Fan Defroster Diagnosis 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 004FA2100 Heating System Fan Defroster Replace 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 004FA2165 Heating System Fan Defroster Repair 2 2.9 0.1 5.6 0
A42GZKH331Full Size Police (Marked) 004G91165 Heating System Guard Aux Fan Repair 1 1.2 1.2 1.2 0
A42GZKH331Full Size Police (Marked) 004H74100 Heating System Housing Heater Replace 1 11.0 11.0 11.0 0 6.6
A42GZKH331Full Size Police (Marked) 004MH0165 Heating System Misc Parts Repair 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 004MR6001 Heating System MotorHeatBlower Diagnosis 3 1.6 0.9 2.3 0
A42GZKH331Full Size Police (Marked) 004MR6165 Heating System MotorHeatBlower Repair 3 1.0 0.0 2.5 0
A42GZKH331Full Size Police (Marked) 004RM0100 Heating System Resistor Blower Replace 1 1.5 1.5 1.5 0
A42GZKH331Full Size Police (Marked) 005B56001 Safety Interior Bracket Seat Diagnosis 2 0.4 0.4 0.4 0
A42GZKH331Full Size Police (Marked) 005B56100 Safety Interior Bracket Seat Replace 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 005B56165 Safety Interior Bracket Seat Repair 2 2.1 1.2 2.9 0
A42GZKH331Full Size Police (Marked) 005B90001 Safety Interior Bag Air Diagnosis 6 0.6 0.0 1.9 0
A42GZKH331Full Size Police (Marked) 005B90100 Safety Interior Bag Air Replace 5 1.0 0.3 2.2 1 1.1
A42GZKH331Full Size Police (Marked) 005CR2100 Safety Interior Cover Seat Replace 2 2.2 1.2 3.2 0
A42GZKH331Full Size Police (Marked) 005FRD001 Safety Interior Frame Seat Diagnosis 2 0.7 0.6 0.8 0
A42GZKH331Full Size Police (Marked) 005FRD100 Safety Interior Frame Seat Replace 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 005MH0001 Safety Interior Misc Parts Diagnosis 2 1.4 1.4 1.4 0
A42GZKH331Full Size Police (Marked) 005MH0165 Safety Interior Misc Parts Repair 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 005MTQ165 Safety Interior Mount Seat Repair 1 0.0 0.0 0.0 1 0.0
A42GZKH331Full Size Police (Marked) 005S30001 Safety Interior Seat Belts Diagnosis 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 005S30100 Safety Interior Seat Belts Replace 1 2.0 2.0 2.0 0
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A42GZKH331Full Size Police (Marked) 005S30165 Safety Interior Seat Belts Repair 1 2.8 2.8 2.8 0
A42GZKH331Full Size Police (Marked) 005S33001 Safety Interior Seat Complete Diagnosis 2 1.3 1.3 1.3 0
A42GZKH331Full Size Police (Marked) 005S33165 Safety Interior Seat Complete Repair 6 2.8 0.0 6.8 0
A42GZKH331Full Size Police (Marked) 005S65001 Safety Interior Sensor Air Bag Diagnosis 1 0.8 0.8 0.8 0 0.5
A42GZKH331Full Size Police (Marked) 005S65165 Safety Interior Sensor Air Bag Repair 1 1.7 1.7 1.7 0
A42GZKH331Full Size Police (Marked) 005WUP001 Safety Interior Wiring Pwr Seat Diagnosis 1 1.4 1.4 1.4 0
A42GZKH331Full Size Police (Marked) 006PE3165 Exterior Metal Plate Skid Repair 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 007000000 Glass-Component System Part Issue 1 1.4 1.4 1.4 0
A42GZKH331Full Size Police (Marked) 007000001 Glass-Component System Diagnosis 21 1.0 0.0 2.8 1 1.1 1
A42GZKH331Full Size Police (Marked) 007000500 Glass-Component System Towing 1 5.0 5.0 5.0 0
A42GZKH331Full Size Police (Marked) 007AHK100 Glass-Component ArmCrankW/Wiper Replace 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 007AHP001 Glass-Component Arm W/S Wiper Diagnosis 2 2.8 0.6 5.0 0 0.5
A42GZKH331Full Size Police (Marked) 007AHP100 Glass-Component Arm W/S Wiper Replace 6 0.4 0.1 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 007AHP165 Glass-Component Arm W/S Wiper Repair 5 1.8 0.1 6.1 1 0.1
A42GZKH331Full Size Police (Marked) 007BJW001 Diagnosis, Blade W/S Wiper, Glass-Component 8 0.6 0.0 2.6 0 0.5
A42GZKH331Full Size Police (Marked) 007BJW100 Replace, Blade W/S Wiper, Glass-Component 16 0.6 0.0 1.7 0 0.1
A42GZKH331Full Size Police (Marked) 007BJW110 Replace Front, Blade W/S Wiper, Glass-Component1 0.4 0.4 0.4 0
A42GZKH331Full Size Police (Marked) 007CC2100 Glass-Component Clip Windshield Replace 1 0.2 0.2 0.2 0
A42GZKH331Full Size Police (Marked) 007G6A165 Glass-Component Gear W/ Wiper Repair 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 007H11165 Glass-Component Handle Window Repair 1 1.2 1.2 1.2 1 1.2
A42GZKH331Full Size Police (Marked) 007ME0001 Glass-Component Mirror Diagnosis 4 0.9 0.3 1.3 0 0.5
A42GZKH331Full Size Police (Marked) 007ME0100 Glass-Component Mirror Replace 18 1.1 0.4 2.8 3 1.2 0.2
A42GZKH331Full Size Police (Marked) 007ME0165 Glass-Component Mirror Repair 7 0.6 0.0 1.4 2 0.9
A42GZKH331Full Size Police (Marked) 007MH0001 Glass-Component Misc Parts Diagnosis 2 1.1 1.0 1.1 0
A42GZKH331Full Size Police (Marked) 007MH0100 Glass-Component Misc Parts Replace 3 3.0 1.1 5.8 0 0.8
A42GZKH331Full Size Police (Marked) 007MH0165 Glass-Component Misc Parts Repair 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 007MR8001 Glass-Component MotorWindowCont Diagnosis 4 1.3 0.1 2.0 0 0.5
A42GZKH331Full Size Police (Marked) 007MR8100 Glass-Component MotorWindowCont Replace 1 1.3 1.3 1.3 1 1.3
A42GZKH331Full Size Police (Marked) 007MR8165 Glass-Component MotorWindowCont Repair 3 1.8 0.2 4.0 0 1.2
A42GZKH331Full Size Police (Marked) 007MRA001 Glass-Component Motor W/S Wiper Diagnosis 4 2.3 0.5 4.9 0
A42GZKH331Full Size Police (Marked) 007MRA100 Glass-Component Motor W/S Wiper Replace 6 1.2 0.5 2.1 0 1.5
A42GZKH331Full Size Police (Marked) 007MRA165 Glass-Component Motor W/S Wiper Repair 4 1.1 1.0 1.2 0
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A42GZKH331Full Size Police (Marked) 007PSH165 Glass-Component Pump W/SWasher Repair 3 0.2 0.0 0.5 0
A42GZKH331Full Size Police (Marked) 007RK3001 Glass-Component Regulatr Window Diagnosis 4 1.0 0.4 2.0 0 1.2
A42GZKH331Full Size Police (Marked) 007RK3100 Glass-Component Regulatr Window Replace 3 1.2 0.0 2.4 0 1.5
A42GZKH331Full Size Police (Marked) 007RK3165 Glass-Component Regulatr Window Repair 3 2.9 0.2 5.7 0
A42GZKH331Full Size Police (Marked) 007RL7165 Glass-Component Relay W/S Wiper Repair 1 0.3 0.3 0.3 1 0.3
A42GZKH331Full Size Police (Marked) 007S8B100 Glass-Component Shaft W/S Wiper Replace 2 2.0 0.7 3.2 0
A42GZKH331Full Size Police (Marked) 007SYA001 Glass-Component Switch Window Diagnosis 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 007SYA100 Glass-Component Switch Window Replace 2 0.8 0.0 1.6 1 0.0 0.5
A42GZKH331Full Size Police (Marked) 007SYA165 Glass-Component Switch Window Repair 2 1.1 0.0 2.2 0
A42GZKH331Full Size Police (Marked) 007SYA190 Glass-Component Switch Window Wiring Repair 1 1.5 1.5 1.5 0
A42GZKH331Full Size Police (Marked) 007SYP165 Glass-Component Switch W/S Wipr Repair 1 1.5 1.5 1.5 0
A42GZKH331Full Size Police (Marked) 007WA0001 Glass-Component Washer Wshield Diagnosis 4 1.0 0.4 2.4 0
A42GZKH331Full Size Police (Marked) 007WA0100 Glass-Component Washer Wshield Replace 3 0.3 0.0 0.5 0
A42GZKH331Full Size Police (Marked) 007WA0165 Glass-Component Washer Wshield Repair 2 0.8 0.6 1.0 0
A42GZKH331Full Size Police (Marked) 007WK0001 Glass-Component Window Side Diagnosis 3 2.6 0.2 6.8 0 1.9
A42GZKH331Full Size Police (Marked) 007WK0165 Glass-Component Window Side Repair 10 2.1 0.8 5.7 0 0.5
A42GZKH331Full Size Police (Marked) 007WN0001 Glass-Component Windshield Diagnosis 1 0.6 0.6 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 007WN0100 Glass-Component Windshield Replace 4 0.5 0.0 1.3 0 0.5
A42GZKH331Full Size Police (Marked) 007WP0001 Glass-Component Wiper Wshield Diagnosis 8 1.8 0.3 6.6 0
A42GZKH331Full Size Police (Marked) 007WP0100 Glass-Component Wiper Wshield Replace 39 0.5 0.0 2.2 1 0.4 0.5
A42GZKH331Full Size Police (Marked) 007WP0165 Glass-Component Wiper Wshield Repair 4 4.1 0.0 8.7 0 1.5
A42GZKH331Full Size Police (Marked) 008H31100 Metal Sheet Hinge Hood Replace 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 009D10001 Aerodynamic Dam Air Diagnosis 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 011000001 Diagnosis, System, Axle Front 1 3.6 3.6 3.6 0 1
A42GZKH331Full Size Police (Marked) 011000020 Inspect, System, Axle Front 1 3.5 3.5 3.5 0 1
A42GZKH331Full Size Police (Marked) 011000060 Road Service, System, Axle Front 1 1.3 1.3 1.3 0 1
A42GZKH331Full Size Police (Marked) 011A00001 Axle Front Assembly Diagnosis 2 1.7 1.4 2.0 0
A42GZKH331Full Size Police (Marked) 012000500 Towing, System, Axle Rear 1 1.4 1.4 1.4 0 1
A42GZKH331Full Size Police (Marked) 012A00001 Axle Rear Assembly Diagnosis 7 5.7 0.3 21.6 0 1.1
A42GZKH331Full Size Police (Marked) 012A00100 Axle Rear Assembly Replace 2 0.8 0.6 1.1 0 2.1
A42GZKH331Full Size Police (Marked) 012A00165 Axle Rear Assembly Repair 5 1.9 0.5 3.9 1 0.7 2.8
A42GZKH331Full Size Police (Marked) 012H72001 Diagnosis, Housing Axle Rear, Axle Rear 1 2.7 2.7 2.7 0 1
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A42GZKH331Full Size Police (Marked) 012H72100 Replace, Housing Axle Rear, Axle Rear 1 3.4 3.4 3.4 0 2
A42GZKH331Full Size Police (Marked) 012MH0001 Axle Rear Misc Parts Diagnosis 2 6.3 4.8 7.9 1 4.8
A42GZKH331Full Size Police (Marked) 012MH0100 Axle Rear Misc Parts Replace 8 8.9 1.2 26.8 0 6.6
A42GZKH331Full Size Police (Marked) 012MH0165 Axle Rear Misc Parts Repair 5 8.3 0.6 14.6 1 14.6
A42GZKH331Full Size Police (Marked) 012MH0635 Heat To Release, Misc Parts, Axle Rear 1 2.8 2.8 2.8 0 2.5
A42GZKH331Full Size Police (Marked) 012MH0640 Press To Fit, Misc Parts, Axle Rear 1 2.6 2.6 2.6 0 1
A42GZKH331Full Size Police (Marked) 012MTP100 Axle Rear Mount Rear Axle Replace 1 4.5 4.5 4.5 0
A42GZKH331Full Size Police (Marked) 012SL0165 Repair, Spindle, Axle Rear 1 5.4 5.4 5.4 0 2.1
A42GZKH331Full Size Police (Marked) 013000001 Brakes System Diagnosis 79 2.0 0.0 8.9 2 1.4 1.1
A42GZKH331Full Size Police (Marked) 013000020 Inspect, System, Brakes 3 3.0 1.0 6.2 0 1
A42GZKH331Full Size Police (Marked) 013000060 Brakes System Road Service 14 2.4 0.4 12.3 1 1.2 2.3
A42GZKH331Full Size Police (Marked) 013000500 Brakes System Towing 3 1.1 0.6 1.7 0 0.9
A42GZKH331Full Size Police (Marked) 013AB1001 Brakes Adjuster Brake Diagnosis 5 2.6 0.9 6.5 0 1
A42GZKH331Full Size Police (Marked) 013AB1165 Brakes Adjuster Brake Repair 2 1.5 1.5 1.5 0
A42GZKH331Full Size Police (Marked) 013C03001 Brakes Cable Brake Diagnosis 1 5.2 5.2 5.2 1 5.2
A42GZKH331Full Size Police (Marked) 013C03100 Brakes Cable Brake Replace 1 2.2 2.2 2.2 0 2.1
A42GZKH331Full Size Police (Marked) 013C11001 Brakes Caliper Brake Diagnosis 4 2.5 0.3 5.3 0 1.5
A42GZKH331Full Size Police (Marked) 013C11100 Brakes Caliper Brake Replace 3 2.4 1.3 4.4 0
A42GZKH331Full Size Police (Marked) 013C11165 Brakes Caliper Brake Repair 2 1.6 1.0 2.2 0
A42GZKH331Full Size Police (Marked) 013CL1001 Brakes Cont Brake Emer Diagnosis 3 2.1 0.6 3.4 1 0.6 2.1
A42GZKH331Full Size Police (Marked) 013CL1165 Brakes Cont Brake Emer Repair 2 1.8 0.9 2.7 0
A42GZKH331Full Size Police (Marked) 013CLJ001 Brakes Ctrl Electronic Diagnosis 1 2.3 2.3 2.3 0 1.1
A42GZKH331Full Size Police (Marked) 013CLJ100 Brakes Ctrl Electronic Replace 1 4.9 4.9 4.9 0
A42GZKH331Full Size Police (Marked) 013CLJ165 Brakes Ctrl Electronic Repair 2 3.9 3.1 4.8 1 4.8
A42GZKH331Full Size Police (Marked) 013CU2001 Brakes Cyl BrakeMaster Diagnosis 2 3.9 3.2 4.7 1 4.7 1.5
A42GZKH331Full Size Police (Marked) 013CU2100 Brakes Cyl BrakeMaster Replace 7 2.1 0.9 3.9 0
A42GZKH331Full Size Police (Marked) 013CU2165 Brakes Cyl BrakeMaster Repair 1 2.4 2.4 2.4 0
A42GZKH331Full Size Police (Marked) 013DE0001 Brakes Diaphragm Chamb Diagnosis 1 1.2 1.2 1.2 0
A42GZKH331Full Size Police (Marked) 013DJ0001 Diagnosis, Disc Pad Air Brake, Brakes 1 0.0 0.0 0.0 0 1.3
A42GZKH331Full Size Police (Marked) 013DJ0100 Replace, Disc Pad Air Brake, Brakes 2 0.9 0.8 1.0 0 1.3
A42GZKH331Full Size Police (Marked) 013DJ1001 Brakes Disc Pad Brake Diagnosis 5 2.0 1.0 3.0 0 1.1
A42GZKH331Full Size Police (Marked) 013DJ1100 Brakes Disc Pad Brake Replace 53 1.3 0.1 4.6 1 4.6 1.3
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A42GZKH331Full Size Police (Marked) 013DJ1105 Replace All, Disc Pad Brake, Brakes 4 1.4 0.9 2.2 0 1.7
A42GZKH331Full Size Police (Marked) 013DJ1110 Replace Front, Disc Pad Brake, Brakes 10 1.2 0.5 2.0 0 0.4
A42GZKH331Full Size Police (Marked) 013DJ1115 Replace Rear, Disc Pad Brake, Brakes 4 1.1 0.4 2.4 0 1.3
A42GZKH331Full Size Police (Marked) 013DJ1165 Brakes Disc Pad Brake Repair 3 3.3 0.6 6.6 0 1.3
A42GZKH331Full Size Police (Marked) 013DJ2001 Brakes Disc Brake Frt Diagnosis 2 1.5 1.4 1.6 0
A42GZKH331Full Size Police (Marked) 013DJ2100 Brakes Disc Brake Frt Replace 79 1.3 0.0 4.7 12 1.1
A42GZKH331Full Size Police (Marked) 013DJ2165 Brakes Disc Brake Frt Repair 7 2.7 1.0 5.9 2 1.2
A42GZKH331Full Size Police (Marked) 013DJ3001 Brakes Disc Brake Rear Diagnosis 2 2.6 0.8 4.4 1 0.8
A42GZKH331Full Size Police (Marked) 013DJ3100 Brakes Disc Brake Rear Replace 13 1.1 0.5 1.7 2 0.7
A42GZKH331Full Size Police (Marked) 013DJ3165 Brakes Disc Brake Rear Repair 2 2.8 1.7 3.8 0
A42GZKH331Full Size Police (Marked) 013DT1100 Brakes Drum Brake Replace 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 013H5D100 Brakes Hose Brake Replace 1 1.3 1.3 1.3 0 1
A42GZKH331Full Size Police (Marked) 013HA0100 Brakes HardwareA-Brake Replace 1 2.3 2.3 2.3 0
A42GZKH331Full Size Police (Marked) 013HA1100 Brakes Hardware Brake Replace 1 0.2 0.2 0.2 1 0.2
A42GZKH331Full Size Police (Marked) 013HA1165 Brakes Hardware Brake Repair 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 013LS4100 Brakes Line Brake Replace 1 2.3 2.3 2.3 0
A42GZKH331Full Size Police (Marked) 013MH0001 Brakes Misc Parts Diagnosis 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 013MH0100 Brakes Misc Parts Replace 4 2.3 0.1 5.0 0 0.5
A42GZKH331Full Size Police (Marked) 013MH0165 Brakes Misc Parts Repair 6 3.8 0.6 14.8 1 0.6
A42GZKH331Full Size Police (Marked) 013MUL100 Brakes Mt BrakeCaliper Replace 2 2.1 0.9 3.4 0 2.4
A42GZKH331Full Size Police (Marked) 013P60165 Brakes Pedal Brake Repair 2 1.1 0.4 1.8 0 0.5
A42GZKH331Full Size Police (Marked) 013PSE100 Brakes Pump Vac  Brake Replace 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 013RZ1100 Brakes Rotor Brake Replace 11 1.4 0.2 2.3 1 0.9 0.9
A42GZKH331Full Size Police (Marked) 013RZ1165 Brakes Rotor Brake Repair 4 1.8 1.1 2.9 1 1.1 0.4
A42GZKH331Full Size Police (Marked) 013S63001 Brakes Sensor ABSCont Diagnosis 11 4.0 0.3 18.2 0 1.1
A42GZKH331Full Size Police (Marked) 013S63100 Brakes Sensor ABSCont Replace 8 0.9 0.3 1.8 0
A42GZKH331Full Size Police (Marked) 013S63165 Brakes Sensor ABSCont Repair 3 1.5 0.5 2.4 1 0.5 1.3
A42GZKH331Full Size Police (Marked) 013S63190 Brakes Sensor ABSCont Wiring Repair 2 4.6 2.3 6.8 0
A42GZKH331Full Size Police (Marked) 013SC2001 Brakes Shoe AirBrake Diagnosis 1 6.6 6.6 6.6 0 0.8
A42GZKH331Full Size Police (Marked) 013SC2100 Brakes Shoe AirBrake Replace 2 1.2 1.0 1.4 0 1.2
A42GZKH331Full Size Police (Marked) 013SC3100 Brakes Shoe/Lining Hyd Replace 3 2.6 0.5 5.5 1 1.6 1.2
A42GZKH331Full Size Police (Marked) 014000001 Frame System Diagnosis 1 0.1 0.1 0.1 0 0.4
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A42GZKH331Full Size Police (Marked) 014000020 Frame System Inspect 6 0.5 0.0 2.2 0 0.5
A42GZKH331Full Size Police (Marked) 014BR0100 Frame Box Battery Replace 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 014MH0001 Frame Misc Parts Diagnosis 2 0.9 0.0 1.8 0
A42GZKH331Full Size Police (Marked) 014MH0625 Weld To Attach, Misc Parts, Frame 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 014MUY001 Frame Mount License Diagnosis 2 0.4 0.2 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 014MUY155 Frame Mount License Install 4 2.9 0.5 6.1 3 3.4
A42GZKH331Full Size Police (Marked) 015000001 Steering System Diagnosis 65 2.1 0.0 9.9 1 4.6 0.5
A42GZKH331Full Size Police (Marked) 015000020 Inspect, System, Steering 1 2.3 2.3 2.3 0 0.5
A42GZKH331Full Size Police (Marked) 015000060 Steering System Road Service 27 2.7 0.6 14.1 0 1
A42GZKH331Full Size Police (Marked) 015000202 Steering System FEA 2Wheel 4 1.5 1.2 2.1 0
A42GZKH331Full Size Police (Marked) 015000203 Steering System FEA 4Wheel 3 3.2 1.7 4.4 1 1.7
A42GZKH331Full Size Police (Marked) 015000500 Steering System Towing 7 3.3 0.8 9.6 0 1
A42GZKH331Full Size Police (Marked) 015A0X001 Steering SteerCol'mAss'y Diagnosis 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 015A0X100 Steering SteerCol'mAss'y Replace 3 2.1 0.9 3.8 0 1.7
A42GZKH331Full Size Police (Marked) 015AA6100 Steering Steer Col'mTilt Replace 1 2.5 2.5 2.5 0
A42GZKH331Full Size Police (Marked) 015AAD001 Steering Steering Gear Diagnosis 1 8.5 8.5 8.5 0
A42GZKH331Full Size Police (Marked) 015AAD100 Steering Steering Gear Replace 1 3.1 3.1 3.1 1 3.1
A42GZKH331Full Size Police (Marked) 015AAD165 Steering Steering Gear Repair 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 015AAE001 Steering Steer'g GearP/S Diagnosis 2 1.1 1.0 1.1 0 0.7
A42GZKH331Full Size Police (Marked) 015AAE100 Steering Steer'g GearP/S Replace 1 15.4 15.4 15.4 0
A42GZKH331Full Size Police (Marked) 015AAE165 Steering Steer'g GearP/S Repair 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 015AH2100 Replace, Arm Idler, Steering 3 0.9 0.2 1.3 0 1.3
A42GZKH331Full Size Police (Marked) 015AHF100 Steering Arm Steering Replace 3 0.9 0.5 1.4 0
A42GZKH331Full Size Police (Marked) 015AHN100 Steering Arm Pitman Replace 5 1.8 0.3 4.4 0 0.7
A42GZKH331Full Size Police (Marked) 015B1E100 Steering BrngSteerColumn Replace 1 2.7 2.7 2.7 0 2.1
A42GZKH331Full Size Police (Marked) 015BQ1100 Steering Boot Rack Outer Replace 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 015G6C001 Steering GearSteer Pump Diagnosis 2 5.1 1.5 8.7 1 1.5 1
A42GZKH331Full Size Police (Marked) 015G6C100 Steering GearSteer Pump Replace 4 5.6 2.5 7.7 0 2
A42GZKH331Full Size Police (Marked) 015G6C165 Steering GearSteer Pump Repair 6 3.4 0.4 7.7 1 3.6
A42GZKH331Full Size Police (Marked) 015H59100 Steering Hose P/S Gear Replace 2 2.9 2.2 3.5 0 2.8
A42GZKH331Full Size Police (Marked) 015H5H001 Steering Hose P/S Pump Diagnosis 5 3.2 1.2 4.1 0 2.8
A42GZKH331Full Size Police (Marked) 015H5H100 Steering Hose P/S Pump Replace 2 1.8 1.4 2.3 0 1
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A42GZKH331Full Size Police (Marked) 015H5H165 Steering Hose P/S Pump Repair 6 1.4 0.4 2.5 3 2.0 1
A42GZKH331Full Size Police (Marked) 015JH3100 Steering JointSteerCol'm Replace 1 2.3 2.3 2.3 0 1.5
A42GZKH331Full Size Police (Marked) 015KE0165 Steering KnuckleSteering Repair 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 015LSE001 Steering Line Steering Diagnosis 1 0.5 0.5 0.5 0 0.5
A42GZKH331Full Size Police (Marked) 015LSP001 Steering Line Steer Pump Diagnosis 3 2.5 1.2 3.7 0 0.5
A42GZKH331Full Size Police (Marked) 015LSP100 Steering Line Steer Pump Replace 3 1.9 0.7 3.4 0
A42GZKH331Full Size Police (Marked) 015LT1100 Steering Link Steer Drag Replace 1 2.2 2.2 2.2 0
A42GZKH331Full Size Police (Marked) 015MH0001 Steering Misc Parts Diagnosis 2 0.9 0.6 1.1 0
A42GZKH331Full Size Police (Marked) 015MH0100 Steering Misc Parts Replace 6 5.6 0.7 9.1 1 8.7 0.8
A42GZKH331Full Size Police (Marked) 015MH0165 Steering Misc Parts Repair 5 2.5 0.0 6.2 0
A42GZKH331Full Size Police (Marked) 015PR3100 Steering Pulley Pump P/S Replace 4 2.5 1.1 4.7 0
A42GZKH331Full Size Police (Marked) 015PR3165 Steering Pulley Pump P/S Repair 1 3.2 3.2 3.2 0
A42GZKH331Full Size Police (Marked) 015S1T100 Steering Seal Steer Pump Replace 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 015S8A001 Steering ShaftSteerCol'm Diagnosis 1 0.6 0.6 0.6 1 0.6
A42GZKH331Full Size Police (Marked) 015S8A100 Steering ShaftSteerCol'm Replace 3 2.2 0.8 3.7 0
A42GZKH331Full Size Police (Marked) 015S8A165 Steering ShaftSteerCol'm Repair 1 1.9 1.9 1.9 0 0.9
A42GZKH331Full Size Police (Marked) 015S8A170 Steering ShaftSteerCol'm Rebuild 1 4.6 4.6 4.6 0 4.1
A42GZKH331Full Size Police (Marked) 015TJ0100 Steering TieRodEnd Steer Replace 4 1.0 0.4 1.6 0 1.5
A42GZKH331Full Size Police (Marked) 015TJ1100 Steering Tie RodSteering Replace 4 1.5 1.1 1.8 0
A42GZKH331Full Size Police (Marked) 015WH1001 Steering Wheel Steering Diagnosis 2 1.1 0.9 1.3 0 0.5
A42GZKH331Full Size Police (Marked) 015WH1100 Steering Wheel Steering Replace 3 2.4 1.3 4.2 0 0.8
A42GZKH331Full Size Police (Marked) 015WH1165 Steering Wheel Steering Repair 6 4.2 0.7 10.4 0 0.5
A42GZKH331Full Size Police (Marked) 016000000 Suspension System Part Issue 2 1.1 0.4 1.8 0
A42GZKH331Full Size Police (Marked) 016000001 Suspension System Diagnosis 42 2.1 0.0 17.8 3 2.4 1.6
A42GZKH331Full Size Police (Marked) 016000020 Inspect, System, Suspension 2 5.1 2.7 7.5 0 1
A42GZKH331Full Size Police (Marked) 016000060 Suspension System Road Service 5 1.9 0.9 3.9 0 1
A42GZKH331Full Size Police (Marked) 016000500 Suspension System Towing 3 1.5 0.4 3.6 0
A42GZKH331Full Size Police (Marked) 016B71100 Suspension Bushing Shock Replace 2 0.4 0.3 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 016B74100 Suspension Bushing C/Arm Replace 6 1.0 0.0 2.9 0 0.5
A42GZKH331Full Size Police (Marked) 016CMG001 Suspension Control Arm Diagnosis 1 0.0 0.0 0.0 0 0.5
A42GZKH331Full Size Police (Marked) 016CMG100 Suspension Control Arm Replace 21 2.6 0.6 7.3 1 6.0 1.9
A42GZKH331Full Size Police (Marked) 016CMG165 Suspension Control Arm Repair 2 1.5 0.2 2.8 1 0.2
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A42GZKH331Full Size Police (Marked) 016JH1001 Suspension Joint BallLower Diagnosis 2 3.9 2.3 5.4 0 0.5
A42GZKH331Full Size Police (Marked) 016JH1100 Suspension Joint BallLower Replace 5 2.4 0.0 3.8 0 1.6
A42GZKH331Full Size Police (Marked) 016JH5100 Suspension Joint BallUpper Replace 3 4.5 0.0 13.4 1 13.4 1.6
A42GZKH331Full Size Police (Marked) 016MH0001 Suspension Misc Parts Diagnosis 2 1.6 1.1 2.1 0
A42GZKH331Full Size Police (Marked) 016MH0100 Suspension Misc Parts Replace 8 2.1 1.2 3.0 2 2.6
A42GZKH331Full Size Police (Marked) 016MH0165 Suspension Misc Parts Repair 3 1.0 0.3 1.4 0
A42GZKH331Full Size Police (Marked) 016MUC100 Suspension Mount C'trolArm Replace 2 2.4 0.5 4.4 0
A42GZKH331Full Size Police (Marked) 016MUR001 Suspension Mount Shock Diagnosis 1 1.5 1.5 1.5 0
A42GZKH331Full Size Police (Marked) 016MUR100 Suspension Mount Shock Replace 3 4.9 2.0 10.6 0 3.4
A42GZKH331Full Size Police (Marked) 016MUS001 Suspension Mount Spring Diagnosis 1 2.0 2.0 2.0 0 1.7
A42GZKH331Full Size Police (Marked) 016SA0001 Suspension ShimWheel Align Diagnosis 4 2.5 1.0 4.1 0
A42GZKH331Full Size Police (Marked) 016SA0100 Suspension ShimWheel Align Replace 2 1.4 0.4 2.4 0
A42GZKH331Full Size Police (Marked) 016SA0165 Suspension ShimWheel Align Repair 3 3.3 0.8 7.7 0
A42GZKH331Full Size Police (Marked) 016SB0001 Suspension Shock Diagnosis 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 016SB0100 Suspension Shock Replace 14 1.9 0.0 5.0 2 0.8 1.5
A42GZKH331Full Size Police (Marked) 016SB0165 Suspension Shock Repair 1 3.5 3.5 3.5 0
A42GZKH331Full Size Police (Marked) 016SV0001 Suspension Strut Diagnosis 4 1.5 0.8 2.7 0 0.5
A42GZKH331Full Size Police (Marked) 017P50165 Repair, Patch InnerTube, Tire / Tube 2 1.1 0.0 2.2 0 0.5
A42GZKH331Full Size Police (Marked) 017TM1001 Tire Service Tire Heavy Diagnosis 3 0.7 0.6 0.8 0
A42GZKH331Full Size Police (Marked) 017TM1140 Tire Service Tire Heavy Replace L/R 2 0.4 0.0 0.9 0 0.5
A42GZKH331Full Size Police (Marked) 017TM1145 Tire Service Tire Heavy Replace R/R 1 0.0 0.0 0.0 0 0.5
A42GZKH331Full Size Police (Marked) 017TM3001 Tire Service Tire Light Diagnosis 10 0.4 0.0 1.0 0
A42GZKH331Full Size Police (Marked) 017TM3104 Tire Service Tire Light Replace All (4) 2 1.0 0.0 2.0 0
A42GZKH331Full Size Police (Marked) 017TM3106 Tire Service Tire Light Replace Spare 5 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 017TM3110 Tire Service Tire Light Replace Front 4 0.4 0.0 1.0 0
A42GZKH331Full Size Police (Marked) 017TM3117 Tire Service Tire Light Repl Rear (2) 2 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 017TM3130 Tire Service Tire Light Replace L/F 7 0.2 0.0 0.8 3 0.0
A42GZKH331Full Size Police (Marked) 017TM3135 Tire Service Tire Light Replace R/F 6 0.2 0.0 0.4 1 0.0
A42GZKH331Full Size Police (Marked) 017TM3140 Tire Service Tire Light Replace L/R 9 0.4 0.0 1.6 1 0.0
A42GZKH331Full Size Police (Marked) 017TM3145 Tire Service Tire Light Replace R/R 5 0.1 0.0 0.3 0
A42GZKH331Full Size Police (Marked) 017TM3155 Tire Service Tire Light Install 25 0.9 0.0 1.0 3 1.0
A42GZKH331Full Size Police (Marked) 017TM3165 Tire Service Tire Light Repair 16 1.4 0.1 6.1 0
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A42GZKH331Full Size Police (Marked) 017TM3ALL 15 0.0 0.0 0.0 0 0.5
A42GZKH331Full Size Police (Marked) 017TM3RLF 18 0.0 0.0 0.0 0 0.5
A42GZKH331Full Size Police (Marked) 017TM3RLR 29 20.8 0.0 600.7 0 0.5
A42GZKH331Full Size Police (Marked) 017TM3RRF 23 0.1 0.0 0.7 0 0.5
A42GZKH331Full Size Police (Marked) 017TM3RRR 30 0.0 0.0 0.5 0 0.5
A42GZKH331Full Size Police (Marked) 017TM3RSP 81 0.0 0.0 0.5 0 0.5
A42GZKH331Full Size Police (Marked) 017TU0001 Tire Service Tire Tube Inner Diagnosis 7 0.6 0.0 2.7 0 0.5
A42GZKH331Full Size Police (Marked) 017V1A100 Tire Service Valve Tire Replace 1 0.6 0.6 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 017V1A165 Tire Service Valve Tire Repair 1 0.0 0.0 0.0 1 0.0
A42GZKH331Full Size Police (Marked) 017WH0001 Tire Service Wheel Diagnosis 5 0.3 0.0 0.5 0
A42GZKH331Full Size Police (Marked) 017WH0100 Tire Service Wheel Replace 8 0.6 0.0 1.0 0
A42GZKH331Full Size Police (Marked) 017WH0165 Tire Service Wheel Repair 13 3.4 0.0 17.5 0
A42GZKH331Full Size Police (Marked) 018000001 Diagnosis, System, Wheel / Rim 2 0.4 0.0 0.8 0
A42GZKH331Full Size Police (Marked) 018HR0001 Wheel / Rim Hub Cap Wheel Diagnosis 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 018HR0100 Wheel / Rim Hub Cap Wheel Replace 4 0.1 0.0 0.5 1 0.0
A42GZKH331Full Size Police (Marked) 018MH0100 Replace, Misc Parts, Wheel / Rim 1 0.1 0.1 0.1 0 0.5
A42GZKH331Full Size Police (Marked) 018NB0100 Replace, Nut Wheel, Wheel / Rim 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 018RQ0100 Wheel / Rim RimLockingWheel Replace 1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 018RQ0165 Wheel / Rim RimLockingWheel Repair 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 018SZN100 Wheel / Rim Stud Wheel Replace 6 1.6 0.3 2.9 0 0.5
A42GZKH331Full Size Police (Marked) 018SZN165 Wheel / Rim Stud Wheel Repair 2 2.5 1.8 3.2 0
A42GZKH331Full Size Police (Marked) 018WH0100 Replace, Wheel, Wheel / Rim 2 0.0 0.0 0.0 0 0.5
A42GZKH331Full Size Police (Marked) 022000001 Axle Rear Drive System Diagnosis 1 1.1 1.1 1.1 0 1.5
A42GZKH331Full Size Police (Marked) 022000020 Inspect, System, Axle Rear Drive 2 15.5 2.5 28.6 0 7.5
A42GZKH331Full Size Police (Marked) 022000060 Axle Rear Drive System Road Service 1 1.0 1.0 1.0 0 1
A42GZKH331Full Size Police (Marked) 022A00100 Axle Rear Drive Assembly Replace 1 5.9 5.9 5.9 0
A42GZKH331Full Size Police (Marked) 022A00150 ReplaceFastener, Assembly, Axle Rear Drive 1 2.6 2.6 2.6 0 2.5
A42GZKH331Full Size Police (Marked) 022A00165 Axle Rear Drive Assembly Repair 5 7.9 1.9 16.9 0 2
A42GZKH331Full Size Police (Marked) 022A00170 Axle Rear Drive Assembly Rebuild 2 14.0 7.9 20.0 0
A42GZKH331Full Size Police (Marked) 022A0M001 Axle Rear Drive Differen'lAss'y Diagnosis 2 3.3 1.8 4.9 0 1.5
A42GZKH331Full Size Police (Marked) 022A0M100 Axle Rear Drive Differen'lAss'y Replace 3 5.9 3.2 8.6 1 8.6
A42GZKH331Full Size Police (Marked) 022A0M165 Axle Rear Drive Differen'lAss'y Repair 1 1.0 1.0 1.0 0 1
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A42GZKH331Full Size Police (Marked) 022A0M170 Axle Rear Drive Differen'lAss'y Rebuild 2 8.5 4.5 12.6 0
A42GZKH331Full Size Police (Marked) 022AA2001 Axle Rear Drive Differential3rd Diagnosis 2 4.5 1.9 7.2 0 3.5
A42GZKH331Full Size Police (Marked) 022B18001 Axle Rear Drive Brng Diff Axle Diagnosis 1 1.6 1.6 1.6 0 1.5
A42GZKH331Full Size Police (Marked) 022B1F100 Axle Rear Drive Brng DiffPinion Replace 2 2.4 2.2 2.5 0 2
A42GZKH331Full Size Police (Marked) 022B1J100 Axle Rear Drive Brng Diff Side Replace 2 4.2 3.9 4.5 0
A42GZKH331Full Size Police (Marked) 022G1A100 Axle Rear Drive Gasket Diff Replace 1 0.7 0.7 0.7 0 0.7
A42GZKH331Full Size Police (Marked) 022MH0100 Axle Rear Drive Misc Parts Replace 5 2.8 1.3 4.7 1 3.5 2.5
A42GZKH331Full Size Police (Marked) 022MH0165 Axle Rear Drive Misc Parts Repair 3 11.0 4.3 18.9 0 8
A42GZKH331Full Size Police (Marked) 022S1E100 Axle Rear Drive Seal GreaseRear Replace 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 022S2C100 Axle Rear Drive SealWheelOil In Replace 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 022S81100 Axle Rear Drive Shaft Axle Rear Replace 1 2.1 2.1 2.1 0
A42GZKH331Full Size Police (Marked) 024A00001 Drive Shaft Assembly Diagnosis 2 0.9 0.8 1.1 0
A42GZKH331Full Size Police (Marked) 025000000 Transfer Case System Part Issue 1 0.6 0.6 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 025000001 Transfer Case System Diagnosis 1 1.0 1.0 1.0 0 1
A42GZKH331Full Size Police (Marked) 026000001 Trans Manual System Diagnosis 7 0.7 0.0 2.2 0 0.5
A42GZKH331Full Size Police (Marked) 026A09001 Trans Manual Ass'yTransmissn Diagnosis 1 0.7 0.7 0.7 0 0.5
A42GZKH331Full Size Police (Marked) 026CR9001 Trans Manual Cover Man Trans Diagnosis 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 026MH0001 Trans Manual Misc Parts Diagnosis 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 027000001 Trans Automatic System Diagnosis 54 1.2 0.0 6.0 3 1.6 1
A42GZKH331Full Size Police (Marked) 027000060 Trans Automatic System Road Service 26 2.1 0.0 14.2 2 3.7 1
A42GZKH331Full Size Police (Marked) 027000500 Trans Automatic System Towing 10 2.9 0.0 9.7 3 10.5 1
A42GZKH331Full Size Police (Marked) 027A09001 Trans Automatic Ass'yTransmissn Diagnosis 7 1.5 0.0 3.8 0 0.5
A42GZKH331Full Size Police (Marked) 027A09165 Trans Automatic Ass'yTransmissn Repair 10 0.9 0.0 2.6 0
A42GZKH331Full Size Police (Marked) 027A0E100 Trans Automatic Ass'y Transaxle Replace 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 027A1A001 Trans Automatic Accumulator Vac Diagnosis 2 1.0 1.0 1.1 0 0.5
A42GZKH331Full Size Police (Marked) 027A1A165 Trans Automatic Accumulator Vac Repair 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 027BQ3165 Trans Automatic Boot Shifter Repair 2 3.1 1.7 4.4 1 4.4 1
A42GZKH331Full Size Police (Marked) 027C09001 Trans Automatic CableT/axlShift Diagnosis 2 2.9 1.6 4.1 1 1.6
A42GZKH331Full Size Police (Marked) 027C09165 Trans Automatic CableT/axlShift Repair 5 2.2 0.6 5.6 0
A42GZKH331Full Size Police (Marked) 027CN5001 Trans Automatic CoolerTrans Diagnosis 1 2.1 2.1 2.1 0 1
A42GZKH331Full Size Police (Marked) 027DH0100 Trans Automatic Dip Stick Replace 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 027F1A001 Trans Automatic Filter Trans Diagnosis 1 1.9 1.9 1.9 0
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A42GZKH331Full Size Police (Marked) 027F1A100 Trans Automatic Filter Trans Replace 7 1.3 0.4 2.1 0 0.4
A42GZKH331Full Size Police (Marked) 027F58001 Trans Automatic Fluid Trans Diagnosis 2 2.3 0.4 4.3 0
A42GZKH331Full Size Police (Marked) 027F58010 Trans Automatic Fluid Trans Fill Fluids 2 0.6 0.6 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 027G1J100 Trans Automatic Gasket Pan Replace 2 2.6 1.4 3.7 1 1.4 1
A42GZKH331Full Size Police (Marked) 027G1J165 Trans Automatic Gasket Pan Repair 1 0.2 0.2 0.2 1 0.2
A42GZKH331Full Size Police (Marked) 027G64001 Trans Automatic Gear Drive Diagnosis 1 1.5 1.5 1.5 0 4.6
A42GZKH331Full Size Police (Marked) 027G64165 Trans Automatic Gear Drive Repair 2 1.4 1.1 1.6 0
A42GZKH331Full Size Police (Marked) 027G6E001 Diagnosis, Gear  Reverse, Transmission Auto 1 7.0 7.0 7.0 0 0.6
A42GZKH331Full Size Police (Marked) 027LB0001 Trans Automatic Lever Shift Diagnosis 1 1.5 1.5 1.5 0 0.6
A42GZKH331Full Size Police (Marked) 027LB0165 Trans Automatic Lever Shift Repair 6 1.6 0.6 3.7 1 0.6 1.5
A42GZKH331Full Size Police (Marked) 027LS0001 Trans Automatic Line Diagnosis 1 0.4 0.4 0.4 0
A42GZKH331Full Size Police (Marked) 027LS0100 Trans Automatic Line Replace 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 027LV0165 Trans Automatic Linkage Repair 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 027MH0001 Trans Automatic Misc Parts Diagnosis 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 027MH0165 Trans Automatic Misc Parts Repair 3 3.6 1.4 6.4 2 2.2
A42GZKH331Full Size Police (Marked) 027MT0100 Trans Automatic Mount Replace 1 1.9 1.9 1.9 0
A42GZKH331Full Size Police (Marked) 027P30100 Trans Automatic Pan Replace 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 027S40001 Trans Automatic Selector  Range Diagnosis 2 0.4 0.3 0.5 0
A42GZKH331Full Size Police (Marked) 027S86165 Trans Automatic Shaft Main Repair 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 027SQ0001 Trans Automatic Spring Diagnosis 1 1.3 1.3 1.3 0
A42GZKH331Full Size Police (Marked) 027SYH001 Trans Automatic SwitchNeut'lSaf Diagnosis 1 0.9 0.9 0.9 0 0.5
A42GZKH331Full Size Police (Marked) 027SYH165 Trans Automatic SwitchNeut'lSaf Repair 1 0.6 0.6 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 027V11001 Trans Automatic Valve Body Diagnosis 1 0.7 0.7 0.7 0 0.5
A42GZKH331Full Size Police (Marked) 029000001 Chain Drive System Diagnosis 3 1.0 0.6 1.6 0 0.9
A42GZKH331Full Size Police (Marked) 029000060 Chain Drive System Road Service 2 1.1 0.5 1.7 2 1.1
A42GZKH331Full Size Police (Marked) 031000001 Charging System System Diagnosis 70 1.5 0.0 5.8 2 1.2 1.8
A42GZKH331Full Size Police (Marked) 031000020 Inspect, System, Charging System 2 1.8 0.9 2.7 0 0.5
A42GZKH331Full Size Police (Marked) 031000060 Charging System System Road Service 31 2.4 0.0 16.9 2 1.4 1.5
A42GZKH331Full Size Police (Marked) 031000500 Charging System System Towing 3 1.1 0.5 2.0 0 0.5
A42GZKH331Full Size Police (Marked) 031A00165 Repair, Assembly, Charging System 2 1.6 0.7 2.4 0 0.5
A42GZKH331Full Size Police (Marked) 031AL0001 Charging System Alternator Diagnosis 28 1.7 0.2 6.7 0 0.5
A42GZKH331Full Size Police (Marked) 031AL0100 Charging System Alternator Replace 10 1.7 0.3 5.7 2 0.7 1.7

Page 55 of 73



CitiStat_Standards_and_Averages

Since

37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period

A42GZKH331Full Size Police (Marked) 031AL0165 Charging System Alternator Repair 7 2.2 0.9 3.3 0
A42GZKH331Full Size Police (Marked) 031AL0190 Charging System Alternator Wiring Repair 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 031B22001 Charging System Belt Alternator Diagnosis 4 1.1 0.4 2.1 0 0.5
A42GZKH331Full Size Police (Marked) 031B22100 Charging System Belt Alternator Replace 9 1.6 0.4 3.4 1 1.8 1
A42GZKH331Full Size Police (Marked) 031GB0001 Charging System Generator Diagnosis 2 2.3 0.1 4.5 1 0.1
A42GZKH331Full Size Police (Marked) 031MH0001 Charging System Misc Parts Diagnosis 1 4.5 4.5 4.5 0 0.5
A42GZKH331Full Size Police (Marked) 031MH0165 Charging System Misc Parts Repair 3 3.7 1.9 5.8 1 3.3
A42GZKH331Full Size Police (Marked) 031PR0001 Charging System Pulley Alt Diagnosis 1 0.8 0.8 0.8 0 0.5
A42GZKH331Full Size Police (Marked) 031RH0001 Charging System Rect Alternator Diagnosis 1 2.2 2.2 2.2 0
A42GZKH331Full Size Police (Marked) 031RK2165 Charging System Regulator Volt Repair 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 031SG0001 Diagnosis, Spacer Alternator, Charging System 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 031SS0001 Charging System Stator Alt Diagnosis 6 1.2 0.4 2.5 0 1
A42GZKH331Full Size Police (Marked) 031WT0001 Charging System Wiring Diagnosis 2 1.2 0.8 1.7 0 1
A42GZKH331Full Size Police (Marked) 031WT0190 Charging System Wiring Wiring Repair 2 0.7 0.4 0.9 0 1
A42GZKH331Full Size Police (Marked) 031WT0191 Wiring Replace, Wiring, Charging System 3 0.6 0.3 1.0 0 0.5
A42GZKH331Full Size Police (Marked) 031WT7191 Wiring Replace, Wiring Alternator, Charging System 1 1.6 1.6 1.6 0 1
A42GZKH331Full Size Police (Marked) 032000000 Cranking System System Part Issue 4 1.5 0.1 2.5 1 2.5 0.3
A42GZKH331Full Size Police (Marked) 032000001 Cranking System System Diagnosis 155 1.7 0.0 9.9 13 1.5 0.9
A42GZKH331Full Size Police (Marked) 032000030 Test Drive, System, Cranking System 1 1.7 1.7 1.7 0 0.5
A42GZKH331Full Size Police (Marked) 032000060 Cranking System System Road Service 147 2.2 0.0 28.7 8 1.5 1
A42GZKH331Full Size Police (Marked) 032000500 Cranking System System Towing 29 3.8 0.0 21.2 1 0.3 1
A42GZKH331Full Size Police (Marked) 032AK0001 Diagnosis, Armature Starter, Cranking System 1 3.0 3.0 3.0 0 0.5
A42GZKH331Full Size Police (Marked) 032B00001 Cranking System Battery Diagnosis 53 1.8 0.0 10.8 2 0.5 0.4
A42GZKH331Full Size Police (Marked) 032B00100 Cranking System Battery Replace 30 1.3 0.0 10.7 4 0.7 0.5
A42GZKH331Full Size Police (Marked) 032B00150 ReplaceFastener, Battery, Cranking System 4 1.4 0.9 2.4 0 0.5
A42GZKH331Full Size Police (Marked) 032B00165 Cranking System Battery Repair 72 1.8 0.0 11.1 8 1.6 0.3
A42GZKH331Full Size Police (Marked) 032C02001 Cranking System Cable Battery Diagnosis 2 0.5 0.1 1.0 0 0.5
A42GZKH331Full Size Police (Marked) 032C02100 Cranking System Cable Battery Replace 1 0.4 0.4 0.4 0
A42GZKH331Full Size Police (Marked) 032C02165 Cranking System Cable Battery Repair 3 0.9 0.0 2.7 0 0.3
A42GZKH331Full Size Police (Marked) 032C0D001 Cranking System Cable Starter Diagnosis 1 3.5 3.5 3.5 0 1
A42GZKH331Full Size Police (Marked) 032C0D100 Cranking System Cable Starter Replace 1 2.7 2.7 2.7 0
A42GZKH331Full Size Police (Marked) 032C0G100 Cranking System CableEndBattery Replace 3 0.7 0.6 1.0 0 0.5
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A42GZKH331Full Size Police (Marked) 032C0G165 Cranking System CableEndBattery Repair 2 1.7 0.8 2.5 0 0.3
A42GZKH331Full Size Police (Marked) 032MH0165 Cranking System Misc Parts Repair 2 3.8 2.9 4.6 1 2.9
A42GZKH331Full Size Police (Marked) 032MH0600 Cranking System Misc Parts Fabricate 1 2.1 2.1 2.1 1 2.1
A42GZKH331Full Size Police (Marked) 032SF0001 Cranking System SolenoidStarter Diagnosis 1 2.7 2.7 2.7 0
A42GZKH331Full Size Police (Marked) 032SF0165 Cranking System SolenoidStarter Repair 1 1.1 1.1 1.1 0 0.5
A42GZKH331Full Size Police (Marked) 032SR2100 Replace, Starter Heavy, Cranking System 1 1.2 1.2 1.2 0
A42GZKH331Full Size Police (Marked) 032SR4001 Diagnosis, Starter Light, Cranking System 1 2.0 2.0 2.0 0 0.5
A42GZKH331Full Size Police (Marked) 032SR4165 Repair, Starter Light, Cranking System 1 1.3 1.3 1.3 0 0.5
A42GZKH331Full Size Police (Marked) 032SR7001 Cranking System Starter Diagnosis 4 2.3 0.6 6.8 0
A42GZKH331Full Size Police (Marked) 032SR7100 Cranking System Starter Replace 9 1.8 0.6 5.8 0
A42GZKH331Full Size Police (Marked) 032SR7165 Cranking System Starter Repair 9 1.9 0.1 3.2 0
A42GZKH331Full Size Police (Marked) 032SYB001 Cranking System SwitchBattMastr Diagnosis 3 3.3 1.7 5.4 0 2.3
A42GZKH331Full Size Police (Marked) 032SYB165 Cranking System SwitchBattMastr Repair 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 032SYN001 Cranking System Switch Parallel Diagnosis 1 3.1 3.1 3.1 0 1.5
A42GZKH331Full Size Police (Marked) 032WT0190 Cranking System Wiring Wiring Repair 4 2.3 1.4 3.1 0
A42GZKH331Full Size Police (Marked) 033000001 Ignition System System Diagnosis 17 1.8 0.0 7.8 2 0.8 0.6
A42GZKH331Full Size Police (Marked) 033000060 Ignition System System Road Service 8 1.5 0.5 2.9 0 1
A42GZKH331Full Size Police (Marked) 033000080 Tune Up, System, Ignition System 2 4.3 2.3 6.4 0 2
A42GZKH331Full Size Police (Marked) 033A00100 Replace, Assembly, Ignition System 1 0.6 0.6 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 033CE1001 Ignition System Coil Ignition Diagnosis 1 1.3 1.3 1.3 0
A42GZKH331Full Size Police (Marked) 033CE1100 Ignition System Coil Ignition Replace 1 2.5 2.5 2.5 0 0.5
A42GZKH331Full Size Police (Marked) 033CE1165 Ignition System Coil Ignition Repair 1 1.6 1.6 1.6 0
A42GZKH331Full Size Police (Marked) 033MH0001 Ignition System Misc Parts Diagnosis 4 2.2 0.6 3.9 2 1.2 0.5
A42GZKH331Full Size Police (Marked) 033MH0100 Ignition System Misc Parts Replace 1 24.0 24.0 24.0 0
A42GZKH331Full Size Police (Marked) 033MH0165 Ignition System Misc Parts Repair 2 3.9 0.0 7.9 0
A42GZKH331Full Size Police (Marked) 033S17165 Ignition System SealDistributor Repair 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 033SH0001 Ignition System Spark Plug Diagnosis 2 1.1 0.6 1.6 2 1.1
A42GZKH331Full Size Police (Marked) 033SH0100 Ignition System Spark Plug Replace 13 3.6 0.1 12.6 2 2.8 1.3
A42GZKH331Full Size Police (Marked) 033SH0165 Ignition System Spark Plug Repair 2 1.1 0.3 1.9 1 0.3
A42GZKH331Full Size Police (Marked) 033SY5100 Ignition System Switch Ignition Replace 2 2.1 1.4 2.7 0
A42GZKH331Full Size Police (Marked) 033SY5165 Ignition System Switch Ignition Repair 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 033SYL001 Ignition System Switch Ign Cyl Diagnosis 2 0.4 0.0 0.8 0

Page 57 of 73



CitiStat_Standards_and_Averages

Since

37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period

A42GZKH331Full Size Police (Marked) 033SYL100 Ignition System Switch Ign Cyl Replace 2 0.9 0.8 1.0 0 1.1
A42GZKH331Full Size Police (Marked) 033WT2190 Ignition System Wire Ign Coil Wiring Repair 1 2.9 2.9 2.9 0 0.5
A42GZKH331Full Size Police (Marked) 033WT3100 Ignition System Wire Spark Plug Replace 2 2.6 1.9 3.3 0
A42GZKH331Full Size Police (Marked) 034000000 Light System System Part Issue 3 0.3 0.0 0.6 1 0.1
A42GZKH331Full Size Police (Marked) 034000001 Light System System Diagnosis 92 1.3 0.0 38.5 3 0.5 1.4
A42GZKH331Full Size Police (Marked) 034000020 Inspect, System, Light System 1 23.2 23.2 23.2 0
A42GZKH331Full Size Police (Marked) 034A0N001 Light System Light Ass'y Diagnosis 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 034A0N100 Light System Light Ass'y Replace 3 1.1 0.7 1.4 0
A42GZKH331Full Size Police (Marked) 034A0N165 Light System Light Ass'y Repair 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 034AB4001 Light System AdjusterH/light Diagnosis 2 0.5 0.0 1.0 0
A42GZKH331Full Size Police (Marked) 034AB4100 Light System AdjusterH/light Replace 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 034AB4130 Replace L/Front, AdjusterHeadlight, Light System 1 0.5 0.5 0.5 0 0.5
A42GZKH331Full Size Police (Marked) 034AB4165 Light System AdjusterH/light Repair 2 2.5 0.5 4.4 1 0.5
A42GZKH331Full Size Police (Marked) 034B60001 Light System Bulb Headlight Diagnosis 17 2.2 0.1 10.9 0 0.5
A42GZKH331Full Size Police (Marked) 034B60100 Light System Bulb Headlight Replace 42 0.8 0.0 5.4 3 0.6 0.7
A42GZKH331Full Size Police (Marked) 034B60165 Light System Bulb Headlight Repair 20 1.4 0.0 7.5 4 0.7 0.5
A42GZKH331Full Size Police (Marked) 034B65100 Light System BulbLight Stand Replace 1 0.2 0.2 0.2 0
A42GZKH331Full Size Police (Marked) 034FJ0100 Light System FlasherLightStd Replace 2 1.1 0.9 1.2 0 0.5
A42GZKH331Full Size Police (Marked) 034FJ0165 Light System FlasherLightStd Repair 2 0.9 0.5 1.3 0 0.5
A42GZKH331Full Size Police (Marked) 034L60100 Light System Lens Replace 3 3.3 0.4 8.1 0 0.5
A42GZKH331Full Size Police (Marked) 034LB1001 Light System Lever T/Signal Diagnosis 2 1.2 0.3 2.1 0 0.5
A42GZKH331Full Size Police (Marked) 034LB1165 Light System Lever T/Signal Repair 3 0.9 0.0 2.1 0
A42GZKH331Full Size Police (Marked) 034LN5001 Light System Light Exterior Diagnosis 8 0.7 0.0 1.7 0 1
A42GZKH331Full Size Police (Marked) 034LN5100 Light System Light Exterior Replace 14 0.7 0.0 1.7 1 0.5
A42GZKH331Full Size Police (Marked) 034LN5165 Light System Light Exterior Repair 29 1.1 0.0 4.0 0 1
A42GZKH331Full Size Police (Marked) 034LN7001 Light System Light Interior Diagnosis 9 1.3 0.0 5.3 2 0.3 0.5
A42GZKH331Full Size Police (Marked) 034LN7100 Light System Light Interior Replace 15 0.9 0.1 2.3 1 0.9
A42GZKH331Full Size Police (Marked) 034LN7165 Light System Light Interior Repair 19 0.9 0.0 2.6 2 1.3 0.5
A42GZKH331Full Size Police (Marked) 034LN8001 Light System Light Strobe Diagnosis 2 1.8 0.3 3.3 0
A42GZKH331Full Size Police (Marked) 034LN8100 Light System Light Strobe Replace 1 1.1 1.1 1.1 1 1.1
A42GZKH331Full Size Police (Marked) 034LN8165 Light System Light Strobe Repair 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 034LNG165 Light System Light Brake Repair 4 1.7 0.4 3.6 0
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A42GZKH331Full Size Police (Marked) 034LNM001 Light System Light T/Signal Diagnosis 1 2.4 2.4 2.4 0
A42GZKH331Full Size Police (Marked) 034LNM100 Light System Light T/Signal Replace 2 1.2 0.3 2.1 0
A42GZKH331Full Size Police (Marked) 034LNM165 Light System Light T/Signal Repair 5 0.9 0.0 2.7 1 2.7
A42GZKH331Full Size Police (Marked) 034MH0001 Light System Misc Parts Diagnosis 2 0.2 0.0 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 034MH0165 Light System Misc Parts Repair 1 1.3 1.3 1.3 0
A42GZKH331Full Size Police (Marked) 034MP1165 Light System Monitor WarnLgt Repair 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 034SY6001 Light System Switch LgtBk/Up Diagnosis 2 0.9 0.3 1.4 0
A42GZKH331Full Size Police (Marked) 034SYQ001 Light System SwitchLightDimm Diagnosis 2 0.8 0.6 1.0 0 1
A42GZKH331Full Size Police (Marked) 034SYQ100 Light System SwitchLightDimm Replace 3 0.6 0.3 1.0 0 1
A42GZKH331Full Size Police (Marked) 034SYQ165 Light System SwitchLightDimm Repair 2 2.7 0.9 4.5 0 0.5
A42GZKH331Full Size Police (Marked) 034SYT001 Light System Switch T/Signal Diagnosis 1 1.0 1.0 1.0 0 1
A42GZKH331Full Size Police (Marked) 034SYT100 Light System Switch T/Signal Replace 1 1.3 1.3 1.3 0
A42GZKH331Full Size Police (Marked) 034SYT165 Light System Switch T/Signal Repair 1 4.4 4.4 4.4 0
A42GZKH331Full Size Police (Marked) 034WTZ001 Diagnosis, Wiring Light, Light System 2 1.7 0.7 2.7 0 1
A42GZKH331Full Size Police (Marked) 034WTZ190 Wiring Repair, Wiring Light, Light System 1 3.2 3.2 3.2 0 0.7
A42GZKH331Full Size Police (Marked) 036000001 Warning Device System Diagnosis 2 0.3 0.2 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 036MH0001 Warning Device Misc Parts Diagnosis 1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 036RL8165 Warning Device RelayWarnDevice Repair 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 036W31165 Warning Device Warning Reverse Repair 1 0.2 0.2 0.2 0
A42GZKH331Full Size Police (Marked) 040000000 Engine System Part Issue 1 2.0 2.0 2.0 0
A42GZKH331Full Size Police (Marked) 040000001 Engine System Diagnosis 120 3.1 0.0 119.2 6 1.3 1
A42GZKH331Full Size Police (Marked) 040000005 Estimate, System, Engine 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 040000020 Inspect, System, Engine 1 38.2 38.2 38.2 0 0.5
A42GZKH331Full Size Police (Marked) 040000025 Quality Check, System, Engine 1 11.2 11.2 11.2 0 10.1
A42GZKH331Full Size Police (Marked) 040000060 Engine System Road Service 15 2.2 0.0 6.6 2 1.9 0.7
A42GZKH331Full Size Police (Marked) 040000500 Engine System Towing 7 2.7 0.2 7.8 0 1
A42GZKH331Full Size Police (Marked) 040A00001 Engine Assembly Diagnosis 3 14.1 0.3 41.2 0
A42GZKH331Full Size Police (Marked) 040A00100 Engine Assembly Replace 2 25.7 22.8 28.6 0
A42GZKH331Full Size Police (Marked) 040A00165 Engine Assembly Repair 8 1.5 0.0 4.4 1 1.0
A42GZKH331Full Size Police (Marked) 040AHD001 Engine Arm Rocker Diagnosis 2 1.3 1.2 1.5 0
A42GZKH331Full Size Police (Marked) 040B2L001 Engine Belt Serpentine Diagnosis 5 1.5 0.5 4.0 0
A42GZKH331Full Size Police (Marked) 040B2L100 Engine Belt Serpentine Replace 4 1.2 0.6 2.0 0
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A42GZKH331Full Size Police (Marked) 040CA1001 Engine Camshaft Engine Diagnosis 3 1.6 0.5 3.6 0
A42GZKH331Full Size Police (Marked) 040CN3001 Engine CoolerEngineOil Diagnosis 3 0.1 0.0 0.2 1 0.2
A42GZKH331Full Size Police (Marked) 040CN3100 Engine CoolerEngineOil Replace 3 0.5 0.1 1.2 0
A42GZKH331Full Size Police (Marked) 040CN3165 Engine CoolerEngineOil Repair 7 1.3 0.4 2.5 0
A42GZKH331Full Size Police (Marked) 040CS0001 Engine CrankshftEngine Diagnosis 3 3.5 1.1 7.0 0
A42GZKH331Full Size Police (Marked) 040CS0165 Engine CrankshftEngine Repair 2 1.4 0.1 2.8 0
A42GZKH331Full Size Police (Marked) 040CUE001 Engine Cylinder Head Diagnosis 1 2.6 2.6 2.6 0
A42GZKH331Full Size Police (Marked) 040CUE165 Engine Cylinder Head Repair 3 9.0 0.5 24.3 0
A42GZKH331Full Size Police (Marked) 040DQ1001 Engine DrainEngOilPan Diagnosis 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 040F14001 Engine FilterEngineOil Diagnosis 8 0.3 0.0 0.9 1 0.2
A42GZKH331Full Size Police (Marked) 040F14100 Engine FilterEngineOil Replace 3 0.3 0.0 1.0 0
A42GZKH331Full Size Police (Marked) 040G19100 Engine Gasket Cyl Head Replace 1 22.6 22.6 22.6 0
A42GZKH331Full Size Police (Marked) 040G19165 Engine Gasket Cyl Head Repair 2 5.4 1.6 9.1 0
A42GZKH331Full Size Police (Marked) 040HB0001 Engine HarmonicBalance Diagnosis 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 040HB0100 Engine HarmonicBalance Replace 1 3.7 3.7 3.7 0
A42GZKH331Full Size Police (Marked) 040LS7001 Engine Line Engine Oil Diagnosis 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 040LS7100 Engine Line Engine Oil Replace 1 1.1 1.1 1.1 1 1.1
A42GZKH331Full Size Police (Marked) 040MH0100 Engine Misc Parts Replace 6 1.0 0.0 4.6 0
A42GZKH331Full Size Police (Marked) 040MH0165 Engine Misc Parts Repair 12 5.3 0.0 30.0 2 16.4
A42GZKH331Full Size Police (Marked) 040MH0190 Engine Misc Parts Wiring Repair 1 7.7 7.7 7.7 0
A42GZKH331Full Size Police (Marked) 040MM1001 Engine Motor Mount Diagnosis 1 1.6 1.6 1.6 0
A42GZKH331Full Size Police (Marked) 040MM1100 Engine Motor Mount Replace 6 3.0 0.7 5.8 0
A42GZKH331Full Size Police (Marked) 040PS3100 Engine Pump Engine Oil Replace 1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 040PS3165 Engine Pump Engine Oil Repair 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 040S1K165 Engine Seal Oil Front Repair 1 1.7 1.7 1.7 0
A42GZKH331Full Size Police (Marked) 040S28165 Engine Seal Eng Oil Re Repair 2 1.1 0.6 1.5 1 0.6
A42GZKH331Full Size Police (Marked) 040SD0001 Engine Shutdown Device Diagnosis 2 0.8 0.2 1.3 0
A42GZKH331Full Size Police (Marked) 040SD0165 Engine Shutdown Device Repair 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 041H76100 Air Intake Eng Hsng AirCleaner Replace 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 042000000 Cooling Engine System Part Issue 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 042000001 Cooling Engine System Diagnosis 97 2.1 0.0 17.0 3 0.8 0.3
A42GZKH331Full Size Police (Marked) 042000020 Inspect, System, Cooling Engine 1 0.7 0.7 0.7 0 0.5
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A42GZKH331Full Size Police (Marked) 042000030 Test Drive, System, Cooling Engine 1 1.8 1.8 1.8 0 0.5
A42GZKH331Full Size Police (Marked) 042000060 Cooling Engine System Road Service 34 2.6 0.0 19.9 0 0.7
A42GZKH331Full Size Police (Marked) 042000500 Cooling Engine System Towing 7 6.9 0.6 19.1 0
A42GZKH331Full Size Police (Marked) 042A0U001 Cooling Engine Shutter Ass'y Diagnosis 1 9.8 9.8 9.8 0
A42GZKH331Full Size Police (Marked) 042B24001 Diagnosis, Belt Cooling, Cooling Engine 5 1.2 0.3 2.6 0 0.8
A42GZKH331Full Size Police (Marked) 042B2G001 Cooling Engine Belt Fan Diagnosis 7 3.6 1.1 9.1 0 1
A42GZKH331Full Size Police (Marked) 042B2G100 Cooling Engine Belt Fan Replace 3 1.4 0.3 3.7 0 0.5
A42GZKH331Full Size Police (Marked) 042C22100 Cooling Engine Cap Radiator Replace 3 0.4 0.3 0.5 0
A42GZKH331Full Size Police (Marked) 042C22165 Cooling Engine Cap Radiator Repair 1 0.1 0.1 0.1 0
A42GZKH331Full Size Police (Marked) 042CB1100 Cooling Engine Clamp Hose Replace 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 042CB1165 Cooling Engine Clamp Hose Repair 1 1.7 1.7 1.7 0
A42GZKH331Full Size Police (Marked) 042F12001 Diagnosis, Filter Coolant, Cooling Engine 1 0.8 0.8 0.8 0 0.5
A42GZKH331Full Size Police (Marked) 042F53001 Cooling Engine Fluid Coolant Diagnosis 2 1.5 0.3 2.7 0 0.3
A42GZKH331Full Size Police (Marked) 042F53010 Cooling Engine Fluid Coolant Fill Fluids 5 1.9 0.5 3.7 0 0.3
A42GZKH331Full Size Police (Marked) 042F57001 Diagnosis, Fluid  Stop Leak, Cooling Engine 1 1.4 1.4 1.4 0 0.9
A42GZKH331Full Size Police (Marked) 042FA0100 Cooling Engine FanBladeCoolant Replace 2 0.2 0.0 0.5 0 0.4
A42GZKH331Full Size Police (Marked) 042FA1100 Cooling Engine Fan Clutch Cool Replace 1 2.0 2.0 2.0 0
A42GZKH331Full Size Police (Marked) 042FA1165 Cooling Engine Fan Clutch Cool Repair 3 1.1 0.6 1.8 0
A42GZKH331Full Size Police (Marked) 042G14001 Cooling Engine Gask Thermostat Diagnosis 2 2.5 1.9 3.1 0 0.8
A42GZKH331Full Size Police (Marked) 042G14165 Cooling Engine Gask Thermostat Repair 2 0.9 0.8 1.0 0
A42GZKH331Full Size Police (Marked) 042G1S100 Cooling Engine Gasket W/Pump Replace 3 1.5 0.3 3.4 0 0.5
A42GZKH331Full Size Police (Marked) 042H53001 Cooling Engine Hose Bypass Diagnosis 1 2.7 2.7 2.7 0 0.5
A42GZKH331Full Size Police (Marked) 042H57001 Cooling Engine Hose Heater Diagnosis 1 1.4 1.4 1.4 0
A42GZKH331Full Size Police (Marked) 042H57100 Cooling Engine Hose Heater Replace 3 1.6 1.4 1.8 0
A42GZKH331Full Size Police (Marked) 042H5J001 Cooling Engine Hose Rad Lower Diagnosis 1 3.1 3.1 3.1 0
A42GZKH331Full Size Police (Marked) 042H5J100 Cooling Engine Hose Rad Lower Replace 1 1.8 1.8 1.8 1 1.8
A42GZKH331Full Size Police (Marked) 042H5K001 Cooling Engine Hose Rad Upper Diagnosis 1 0.6 0.6 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 042H5K100 Cooling Engine Hose Rad Upper Replace 1 1.0 1.0 1.0 0 0.5
A42GZKH331Full Size Police (Marked) 042H5K165 Cooling Engine Hose Rad Upper Repair 1 3.9 3.9 3.9 0
A42GZKH331Full Size Police (Marked) 042H77001 Cooling Engine HousingT-stat Diagnosis 1 1.9 1.9 1.9 0 0.5
A42GZKH331Full Size Police (Marked) 042H77165 Cooling Engine HousingT-stat Repair 1 6.3 6.3 6.3 0
A42GZKH331Full Size Police (Marked) 042LS6001 Diagnosis, Line Coolant, Cooling Engine 1 2.9 2.9 2.9 0
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A42GZKH331Full Size Police (Marked) 042M31001 Cooling Engine Manifold Intake Diagnosis 1 30.8 30.8 30.8 0
A42GZKH331Full Size Police (Marked) 042M31165 Cooling Engine Manifold Intake Repair 1 4.6 4.6 4.6 0
A42GZKH331Full Size Police (Marked) 042MH0001 Cooling Engine Misc Parts Diagnosis 3 3.9 0.5 9.5 0
A42GZKH331Full Size Police (Marked) 042MH0100 Cooling Engine Misc Parts Replace 1 3.2 3.2 3.2 0
A42GZKH331Full Size Police (Marked) 042MH0165 Cooling Engine Misc Parts Repair 1 2.9 2.9 2.9 0
A42GZKH331Full Size Police (Marked) 042PN1100 Cooling Engine Pre-Htr Coolant Replace 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 042PN1165 Cooling Engine Pre-Htr Coolant Repair 1 2.6 2.6 2.6 0
A42GZKH331Full Size Police (Marked) 042PS4001 Cooling Engine PumpEngineWater Diagnosis 1 1.9 1.9 1.9 0 0.5
A42GZKH331Full Size Police (Marked) 042PS4100 Cooling Engine PumpEngineWater Replace 2 4.7 3.3 6.0 0 1.4
A42GZKH331Full Size Police (Marked) 042PS4165 Cooling Engine PumpEngineWater Repair 1 2.6 2.6 2.6 0
A42GZKH331Full Size Police (Marked) 042R60001 Cooling Engine Radiator Diagnosis 5 0.7 0.3 1.1 0 2.1
A42GZKH331Full Size Police (Marked) 042R60100 Cooling Engine Radiator Replace 7 3.3 1.4 5.0 0 1.4
A42GZKH331Full Size Police (Marked) 042R60165 Cooling Engine Radiator Repair 15 1.9 0.1 6.5 3 1.0
A42GZKH331Full Size Police (Marked) 042RL2001 Cooling Engine RelayCoolantFan Diagnosis 1 8.8 8.8 8.8 0
A42GZKH331Full Size Police (Marked) 042RL2100 Cooling Engine RelayCoolantFan Replace 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 042RL2190 Cooling Engine RelayCoolantFan Wiring Repair 2 0.8 0.0 1.6 0 1.4
A42GZKH331Full Size Police (Marked) 042TF0001 Cooling Engine Thermostat Diagnosis 3 6.5 0.6 17.5 0 0.5
A42GZKH331Full Size Police (Marked) 042TF0100 Cooling Engine Thermostat Replace 1 2.1 2.1 2.1 0
A42GZKH331Full Size Police (Marked) 042TF0165 Cooling Engine Thermostat Repair 4 2.4 1.5 3.6 2 2.2
A42GZKH331Full Size Police (Marked) 043000001 Engine Exhaust System Diagnosis 25 2.3 0.0 20.3 1 2.2 0.5
A42GZKH331Full Size Police (Marked) 043000020 Inspect, System, Exhaust Engine 2 2.6 2.1 3.0 0 0.5
A42GZKH331Full Size Police (Marked) 043000500 Engine Exhaust System Towing 2 1.9 1.6 2.3 0
A42GZKH331Full Size Police (Marked) 043CB0001 Engine Exhaust Clamp Diagnosis 1 0.1 0.1 0.1 0 0.5
A42GZKH331Full Size Police (Marked) 043CB0165 Engine Exhaust Clamp Repair 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 043CM1100 Engine Exhaust Converter Exh Replace 4 1.6 0.4 2.7 0
A42GZKH331Full Size Police (Marked) 043CM1150 ReplaceFastener, Converter Exhaust, Exhaust Engine1 1.9 1.9 1.9 0 1.5
A42GZKH331Full Size Police (Marked) 043CM1165 Engine Exhaust Converter Exh Repair 4 1.3 0.4 2.7 0
A42GZKH331Full Size Police (Marked) 043G1H100 Engine Exhaust Gasket Manifold Replace 1 6.7 6.7 6.7 0
A42GZKH331Full Size Police (Marked) 043H20100 Engine Exhaust Hanger Exhaust Replace 7 0.9 0.3 1.3 0 1
A42GZKH331Full Size Police (Marked) 043H20165 Engine Exhaust Hanger Exhaust Repair 1 1.1 1.1 1.1 0 0.2
A42GZKH331Full Size Police (Marked) 043M30165 Engine Exhaust ManifoldExhaust Repair 2 6.8 0.9 12.7 0
A42GZKH331Full Size Police (Marked) 043MH0100 Engine Exhaust Misc Parts Replace 4 1.4 0.2 4.2 1 0.9 0.3
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A42GZKH331Full Size Police (Marked) 043MH0165 Engine Exhaust Misc Parts Repair 5 8.6 0.0 22.4 1 0.5
A42GZKH331Full Size Police (Marked) 043MU6100 Engine Exhaust Mt Turbocharger Replace 1 5.3 5.3 5.3 0
A42GZKH331Full Size Police (Marked) 043MZ0001 Engine Exhaust Muffler Exhaust Diagnosis 3 0.8 0.0 2.2 0 1.3
A42GZKH331Full Size Police (Marked) 043MZ0100 Engine Exhaust Muffler Exhaust Replace 2 2.3 1.5 3.0 1 3.0
A42GZKH331Full Size Police (Marked) 043MZ0165 Engine Exhaust Muffler Exhaust Repair 5 1.5 0.4 2.4 1 0.4 0.5
A42GZKH331Full Size Police (Marked) 043PB5100 Engine Exhaust Pipe Exhaust Replace 1 0.5 0.5 0.5 0 0.5
A42GZKH331Full Size Police (Marked) 043PB5165 Engine Exhaust Pipe Exhaust Repair 8 1.5 0.1 3.1 2 1.6 1
A42GZKH331Full Size Police (Marked) 044000001 Fuel System System Diagnosis 12 2.1 0.0 6.6 0 2
A42GZKH331Full Size Police (Marked) 044000020 Inspect, System, Fuel System 1 2.6 2.6 2.6 0 1.5
A42GZKH331Full Size Police (Marked) 044000030 Test Drive, System, Fuel System 1 3.3 3.3 3.3 0 1
A42GZKH331Full Size Police (Marked) 044000060 Fuel System System Road Service 6 1.3 0.5 3.0 1 0.7 1
A42GZKH331Full Size Police (Marked) 044AF1001 Fuel System Fill valve Diagnosis 1 3.7 3.7 3.7 0
A42GZKH331Full Size Police (Marked) 044AFG001 Fuel System Line Fuel PSI Diagnosis 1 5.4 5.4 5.4 0
A42GZKH331Full Size Police (Marked) 044C0A001 Fuel System Cable Throttle Diagnosis 1 2.1 2.1 2.1 0
A42GZKH331Full Size Police (Marked) 044C0A100 Fuel System Cable Throttle Replace 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 044C21100 Fuel System Cap Fuel Replace 15 0.7 0.1 2.3 1 0.8 0.5
A42GZKH331Full Size Police (Marked) 044C21165 Fuel System Cap Fuel Repair 1 0.1 0.1 0.1 0
A42GZKH331Full Size Police (Marked) 044CLN150 ReplaceFastener, Control Fuel Heat, Fuel System 1 3.5 3.5 3.5 0
A42GZKH331Full Size Police (Marked) 044F15001 Fuel System Fltr FuelPrim'y Diagnosis 2 2.2 1.7 2.8 0
A42GZKH331Full Size Police (Marked) 044F15100 Fuel System Fltr FuelPrim'y Replace 7 1.2 0.0 2.7 1 2.7 0.8
A42GZKH331Full Size Police (Marked) 044F19100 Fuel System FilterSeparator Replace 1 1.3 1.3 1.3 0
A42GZKH331Full Size Police (Marked) 044G15165 Fuel System Gask ThrottBody Repair 1 4.3 4.3 4.3 0
A42GZKH331Full Size Police (Marked) 044G1D001 Fuel System Gasket FuelPump Diagnosis 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 044G1D100 Fuel System Gasket FuelPump Replace 2 2.8 2.0 3.5 0
A42GZKH331Full Size Police (Marked) 044G1D165 Fuel System Gasket FuelPump Repair 2 2.7 1.6 3.8 0
A42GZKH331Full Size Police (Marked) 044H56165 Fuel System Hose Fuel Repair 2 0.3 0.1 0.6 0
A42GZKH331Full Size Police (Marked) 044J63165 Fuel System InjectorFuelDsl Repair 1 3.2 3.2 3.2 1 3.2 1
A42GZKH331Full Size Police (Marked) 044J64001 Fuel System InjectorFuelGas Diagnosis 2 2.5 2.3 2.6 0 2
A42GZKH331Full Size Police (Marked) 044J64080 Tune Up, Injector Fuel Gas, Fuel System 3 0.5 0.2 0.9 0
A42GZKH331Full Size Police (Marked) 044J64165 Fuel System InjectorFuelGas Repair 1 1.6 1.6 1.6 0
A42GZKH331Full Size Police (Marked) 044MH0001 Fuel System Misc Parts Diagnosis 2 2.5 2.4 2.6 0 2.5
A42GZKH331Full Size Police (Marked) 044MH0100 Fuel System Misc Parts Replace 2 1.7 0.9 2.6 0
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A42GZKH331Full Size Police (Marked) 044MH0165 Fuel System Misc Parts Repair 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 044MTD100 Replace, Mount Fuel Pump, Fuel System 2 2.4 1.7 3.1 0 1.3
A42GZKH331Full Size Police (Marked) 044PS5001 Fuel System Pump Fuel Diagnosis 2 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 044PS5100 Fuel System Pump Fuel Replace 14 2.1 0.3 6.0 2 1.8 1.3
A42GZKH331Full Size Police (Marked) 044PS5165 Fuel System Pump Fuel Repair 4 2.8 1.4 4.0 0
A42GZKH331Full Size Police (Marked) 044S68190 Fuel System Sensor Fuel PSI Wiring Repair 1 1.7 1.7 1.7 0 1.5
A42GZKH331Full Size Police (Marked) 044T62001 Fuel System Tank Fuel Diagnosis 1 0.7 0.7 0.7 0 0.5
A42GZKH331Full Size Police (Marked) 044T62165 Fuel System Tank Fuel Repair 2 4.0 1.7 6.4 0
A42GZKH331Full Size Police (Marked) 044TG0165 Fuel System Throttle Body Repair 1 1.2 1.2 1.2 0
A42GZKH331Full Size Police (Marked) 045000001 Diagnosis, System, Engine  Block 3 5.9 0.8 9.0 0 1.5
A42GZKH331Full Size Police (Marked) 045000060 Road Service, System, Engine  Block 1 0.9 0.9 0.9 0 1
A42GZKH331Full Size Police (Marked) 045A00100 Replace, Assembly, Engine  Block 4 7.6 0.0 19.2 0 22.5
A42GZKH331Full Size Police (Marked) 045B2L001 Diagnosis, Belt Serpentine, Engine  Block 2 1.0 0.6 1.5 0 1
A42GZKH331Full Size Police (Marked) 045B2L100 Replace, Belt Serpentine, Engine  Block 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 045G6J100 Replace, Gear Timing, Engine  Block 1 9.6 9.6 9.6 0 6.6
A42GZKH331Full Size Police (Marked) 045MM1100 5 2.6 1.5 4.1 0
A42GZKH331Full Size Police (Marked) 047000000 Emission System System Part Issue 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 047000001 Emission System System Diagnosis 24 1.1 0.0 3.5 2 1.1 0.8
A42GZKH331Full Size Police (Marked) 047000060 Emission System System Road Service 1 1.5 1.5 1.5 0
A42GZKH331Full Size Police (Marked) 047B51165 Emission System Brkt Emission Repair 2 2.1 1.7 2.5 0
A42GZKH331Full Size Police (Marked) 047F13100 Emission System Filter Emission Replace 1 5.4 5.4 5.4 1 5.4
A42GZKH331Full Size Police (Marked) 047H55001 Emission System Hose Emission Diagnosis 2 1.2 0.9 1.4 0
A42GZKH331Full Size Police (Marked) 047H55165 Emission System Hose Emission Repair 5 0.8 0.6 1.1 0 0.5
A42GZKH331Full Size Police (Marked) 047MH0001 Emission System Misc Parts Diagnosis 3 0.8 0.2 1.3 0 1
A42GZKH331Full Size Police (Marked) 047MH0100 Emission System Misc Parts Replace 3 3.9 0.6 6.5 0
A42GZKH331Full Size Police (Marked) 047MH0165 Emission System Misc Parts Repair 4 0.8 0.5 1.1 0 0.5
A42GZKH331Full Size Police (Marked) 047S60001 Emission System Sensor Diagnosis 1 1.0 1.0 1.0 0 1
A42GZKH331Full Size Police (Marked) 047S60100 Emission System Sensor Replace 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 047S60165 Emission System Sensor Repair 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 047SY2001 Emission System Switch Emission Diagnosis 1 3.3 3.3 3.3 0 0.5
A42GZKH331Full Size Police (Marked) 048000001 Diagnosis, System, Driveability 2 3.0 2.3 3.7 0 1
A42GZKH331Full Size Police (Marked) 048000020 Inspect, System, Driveability 1 8.4 8.4 8.4 0 1
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A42GZKH331Full Size Police (Marked) 048TD0001 Diagnosis, Tester Connection, Driveability 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 052000000 Electrical Acc System Part Issue 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 052000001 Electrical Acc System Diagnosis 4 3.8 0.4 5.6 0 1
A42GZKH331Full Size Police (Marked) 052LNE100 Electrical Acc Lighter Cigar Replace 1 2.8 2.8 2.8 0
A42GZKH331Full Size Police (Marked) 052LNE165 Electrical Acc Lighter Cigar Repair 5 0.8 0.0 2.0 1 0.5 1
A42GZKH331Full Size Police (Marked) 052MH0001 Electrical Acc Misc Parts Diagnosis 1 1.7 1.7 1.7 0 1
A42GZKH331Full Size Police (Marked) 052MH0100 Electrical Acc Misc Parts Replace 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 052MH0165 Electrical Acc Misc Parts Repair 2 1.6 1.1 2.0 0 1
A42GZKH331Full Size Police (Marked) 052R90001 Electrical Acc Radio Diagnosis 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 052R91165 Electrical Acc Radio AM/FM Repair 1 1.4 1.4 1.4 0
A42GZKH331Full Size Police (Marked) 052S6J001 Electrical Acc SensorHourmeter Diagnosis 1 0.6 0.6 0.6 0 1
A42GZKH331Full Size Police (Marked) 052WT0001 Electrical Acc Wiring Diagnosis 2 2.1 0.8 3.4 0 1
A42GZKH331Full Size Police (Marked) 052WT0190 Electrical Acc Wiring Wiring Repair 4 2.6 0.9 7.3 0 1
A42GZKH331Full Size Police (Marked) 052WT4190 Wiring Repair, Wiring Accessory, Electrical Acc 2 0.7 0.3 1.2 0 1
A42GZKH331Full Size Police (Marked) 053000000 Part Issue, System, Expendable 1 0.1 0.1 0.1 0
A42GZKH331Full Size Police (Marked) 053000001 Diagnosis, System, Expendable 8 0.5 0.0 1.7 0
A42GZKH331Full Size Police (Marked) 053C57100 Expendable Chain Tire Replace 2 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 053C57165 Expendable Chain Tire Repair 13 0.4 0.0 2.5 0
A42GZKH331Full Size Police (Marked) 053C5T165 Expendable Chain Binder Repair 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 053F5C001 Diagnosis, Fluid Oil, Expendable 1 0.9 0.9 0.9 0 0.5
A42GZKH331Full Size Police (Marked) 053F5D010 Fill Fluids, Fluid Solvents, Expendable 2 0.1 0.0 0.2 0 0.5
A42GZKH331Full Size Police (Marked) 053F5E010 Expendable Fluid Washer Fill Fluids 2 0.2 0.1 0.3 0
A42GZKH331Full Size Police (Marked) 053HM0100 Expendable Hook Chain Replace 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 053HM0165 Expendable Hook Chain Repair 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 053MH0001 Expendable Misc Parts Diagnosis 7 0.7 0.0 1.7 0
A42GZKH331Full Size Police (Marked) 053MH0165 Expendable Misc Parts Repair 1 0.7 0.7 0.7 1 0.7
A42GZKH331Full Size Police (Marked) 054000001 Horn System Diagnosis 5 1.2 0.0 4.5 0 0.5
A42GZKH331Full Size Police (Marked) 054HP0001 Horn Horn Electric Diagnosis 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 054HP0100 Horn Horn Electric Replace 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 054HP0165 Horn Horn Electric Repair 3 1.8 0.8 2.5 0 0.5
A42GZKH331Full Size Police (Marked) 054HP1165 Horn Horn Air Repair 1 1.0 1.0 1.0 0 0.5
A42GZKH331Full Size Police (Marked) 054MH0165 Horn Misc Parts Repair 2 2.5 1.0 4.0 0
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A42GZKH331Full Size Police (Marked) 054WTU190 Horn Wiring Horn Wiring Repair 1 0.1 0.1 0.1 0 0.5
A42GZKH331Full Size Police (Marked) 058000001 Lubrication System Diagnosis 1 11.3 11.3 11.3 0
A42GZKH331Full Size Police (Marked) 059000060 CouplingVehicle System Road Service 2 1.6 1.1 2.1 0
A42GZKH331Full Size Police (Marked) 059000500 CouplingVehicle System Towing 1 1.7 1.7 1.7 0
A42GZKH331Full Size Police (Marked) 065H58165 Hydraulic Sys Hose Hydraulic Repair 1 1.2 1.2 1.2 0
A42GZKH331Full Size Police (Marked) 102000000 Light Emergency System Part Issue 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 102000001 Light Emergency System Diagnosis 28 1.5 0.0 10.0 0
A42GZKH331Full Size Police (Marked) 102000020 Inspect, System, Light Emergency 6 1.4 0.5 2.1 0
A42GZKH331Full Size Police (Marked) 102A0P001 Light Emergency Light Bar Ass'y Diagnosis 3 0.4 0.2 0.5 0 1
A42GZKH331Full Size Police (Marked) 102A0P100 Light Emergency Light Bar Ass'y Replace 13 13.6 0.1 44.3 0
A42GZKH331Full Size Police (Marked) 102A0P155 Light Emergency Light Bar Ass'y Install 26 8.2 0.3 27.5 4 17.2 1.4
A42GZKH331Full Size Police (Marked) 102A0P165 Light Emergency Light Bar Ass'y Repair 20 1.6 0.3 8.4 1 8.4 0.5
A42GZKH331Full Size Police (Marked) 102AA3001 Light Emergency ASM LightStrobe Diagnosis 3 0.6 0.0 1.3 0
A42GZKH331Full Size Police (Marked) 102AA3100 Light Emergency ASM LightStrobe Replace 4 6.1 0.7 15.7 0
A42GZKH331Full Size Police (Marked) 102AA3165 Light Emergency ASM LightStrobe Repair 8 0.7 0.3 1.3 0
A42GZKH331Full Size Police (Marked) 102AA9001 Light Emergency Siren  Ass'y Diagnosis 8 1.3 0.0 5.7 0 1
A42GZKH331Full Size Police (Marked) 102AA9100 Light Emergency Siren  Ass'y Replace 7 1.7 0.2 3.3 0
A42GZKH331Full Size Police (Marked) 102AA9155 Install, Siren  Asm, Light Emergency 8 10.6 0.6 50.4 0
A42GZKH331Full Size Police (Marked) 102AA9165 Light Emergency Siren  Ass'y Repair 66 2.0 0.0 32.4 9 1.1
A42GZKH331Full Size Police (Marked) 102B61001 Light Emergency BulbStrobeLight Diagnosis 3 0.8 0.0 1.4 0 0.5
A42GZKH331Full Size Police (Marked) 102B61100 Light Emergency BulbStrobeLight Replace 3 2.3 0.4 5.8 0 0.5
A42GZKH331Full Size Police (Marked) 102B61165 Light Emergency BulbStrobeLight Repair 20 1.1 0.1 2.3 1 1.4
A42GZKH331Full Size Police (Marked) 102B62001 Light Emergency BulbTrafficWarn Diagnosis 1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 102B64001 Light Emergency Bulb Light Bar Diagnosis 9 1.1 0.0 4.1 0
A42GZKH331Full Size Police (Marked) 102B64100 Light Emergency Bulb Light Bar Replace 3 1.2 0.7 1.6 0
A42GZKH331Full Size Police (Marked) 102B64165 Light Emergency Bulb Light Bar Repair 12 3.3 0.7 11.9 0
A42GZKH331Full Size Police (Marked) 102B64190 Light Emergency Bulb Light Bar Wiring Repair 1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 102CL4100 Light Emergency Ctrl PanelL/Bar Replace 1 3.3 3.3 3.3 0 3
A42GZKH331Full Size Police (Marked) 102CL4165 Light Emergency Ctrl PanelL/Bar Repair 1 1.1 1.1 1.1 0 1
A42GZKH331Full Size Police (Marked) 102FJ1165 Light Emergency Flasher LgtEmer Repair 2 2.3 0.7 3.9 0
A42GZKH331Full Size Police (Marked) 102FJ3001 Light Emergency Flasher Lgt Bar Diagnosis 2 0.5 0.5 0.5 0 0.5
A42GZKH331Full Size Police (Marked) 102FJ3165 Light Emergency Flasher Lgt Bar Repair 2 0.9 0.3 1.5 0 0.5
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A42GZKH331Full Size Police (Marked) 102L61165 Light Emergency Lens Light Bar Repair 1 3.0 3.0 3.0 0
A42GZKH331Full Size Police (Marked) 102LN1001 Light Emergency Light Emergency Diagnosis 7 1.0 0.3 4.1 0
A42GZKH331Full Size Police (Marked) 102LN1100 Light Emergency Light Emergency Replace 3 0.9 0.0 1.7 0 1.5
A42GZKH331Full Size Police (Marked) 102LN1155 Install, Light Emergency, Light Emergency 4 17.1 4.7 25.1 0 2.2
A42GZKH331Full Size Police (Marked) 102LN1165 Light Emergency Light Emergency Repair 13 2.5 0.0 14.0 1 14.0 2.5
A42GZKH331Full Size Police (Marked) 102LN1190 Light Emergency Light Emergency Wiring Repair 1 1.9 1.9 1.9 1 1.9
A42GZKH331Full Size Police (Marked) 102LN8001 Light Emergency Light Strobe Diagnosis 2 0.8 0.3 1.2 0
A42GZKH331Full Size Police (Marked) 102LN8100 Light Emergency Light Strobe Replace 2 0.6 0.5 0.7 0
A42GZKH331Full Size Police (Marked) 102LN8155 Light Emergency Light Strobe Install 1 0.5 0.5 0.5 0 3
A42GZKH331Full Size Police (Marked) 102LN8165 Light Emergency Light Strobe Repair 9 0.6 0.0 1.7 2 0.4 0.5
A42GZKH331Full Size Police (Marked) 102LNF001 Light Emergency Light Stop Bar Diagnosis 1 0.1 0.1 0.1 0
A42GZKH331Full Size Police (Marked) 102LNF155 Install, Light Stop Bar, Light Emergency 1 0.7 0.7 0.7 0 2
A42GZKH331Full Size Police (Marked) 102MH0100 Light Emergency Misc Parts Replace 3 1.6 1.2 2.3 0
A42GZKH331Full Size Police (Marked) 102MH0165 Light Emergency Misc Parts Repair 6 1.2 0.3 2.7 0 0.5
A42GZKH331Full Size Police (Marked) 102MUF165 Light Emergency Mount Light Eme Repair 2 0.3 0.1 0.5 0
A42GZKH331Full Size Police (Marked) 102PM1100 Light Emergency PowerPac LtEme Replace 1 0.6 0.6 0.6 0 1
A42GZKH331Full Size Police (Marked) 102PM3001 Light Emergency PowerPkLightBar Diagnosis 2 0.9 0.4 1.4 0
A42GZKH331Full Size Police (Marked) 102PM3165 Light Emergency PowerPkLightBar Repair 2 3.4 1.4 5.4 0
A42GZKH331Full Size Police (Marked) 102RLA165 Light Emergency Relay LightEmer Repair 1 3.2 3.2 3.2 0
A42GZKH331Full Size Police (Marked) 102SYM100 Light Emergency SwitchLtBarCtrl Replace 2 2.0 1.5 2.4 0
A42GZKH331Full Size Police (Marked) 102SYS165 Light Emergency Switch EmerCont Repair 4 1.0 0.8 1.4 0 0.5
A42GZKH331Full Size Police (Marked) 102SYU001 Light Emergency SwitchTraffWarn Diagnosis 1 1.7 1.7 1.7 0
A42GZKH331Full Size Police (Marked) 102SYU165 Light Emergency SwitchTraffWarn Repair 1 0.8 0.8 0.8 0 0.5
A42GZKH331Full Size Police (Marked) 102WU2001 Light Emergency WiringLightEmer Diagnosis 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 102WU2190 Light Emergency WiringLightEmer Wiring Repair 1 0.4 0.4 0.4 0
A42GZKH331Full Size Police (Marked) 102WU3001 Light Emergency Wiring LtStrobe Diagnosis 1 1.2 1.2 1.2 0
A42GZKH331Full Size Police (Marked) 102WU8001 Light Emergency Wiring Siren Diagnosis 3 2.3 1.0 3.5 0
A42GZKH331Full Size Police (Marked) 103000001 Diagnosis, System, Accessory Emer 2 0.4 0.3 0.5 0
A42GZKH331Full Size Police (Marked) 103000030 Test Drive, System, Accessory Emer 1 0.1 0.1 0.1 0 0.5
A42GZKH331Full Size Police (Marked) 103HG0165 Accessory Emer Holder Baton Repair 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 103MH0100 Replace, Misc Parts, Accessory Emer 1 1.0 1.0 1.0 0 0.5
A42GZKH331Full Size Police (Marked) 109CLM001 FireSuppression Control FireSys Diagnosis 1 2.9 2.9 2.9 0
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A42GZKH331Full Size Police (Marked) 109MH1001 FireSuppression MiscPts FireSys Diagnosis 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 121000001 Body Bus System Diagnosis 2 0.4 0.0 0.8 0 0.5
A42GZKH331Full Size Police (Marked) 121000060 Body Bus System Road Service 1 1.3 1.3 1.3 0
A42GZKH331Full Size Police (Marked) 122000000 Door Bus System Part Issue 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 122000001 Door Bus System Diagnosis 7 1.0 0.5 2.1 0 1
A42GZKH331Full Size Police (Marked) 122000020 Inspect, System, Door Bus 1 1.8 1.8 1.8 0 1.5
A42GZKH331Full Size Police (Marked) 122CLD165 Door Bus Control BusDoor Repair 1 1.7 1.7 1.7 0 1.5
A42GZKH331Full Size Police (Marked) 125000000 Seat Bus System Part Issue 1 4.4 4.4 4.4 0
A42GZKH331Full Size Police (Marked) 125000001 Seat Bus System Diagnosis 4 1.0 0.0 2.1 0
A42GZKH331Full Size Police (Marked) 125000025 Quality Check, System, Seat Bus 1 1.0 1.0 1.0 0 1
A42GZKH331Full Size Police (Marked) 125000060 Seat Bus System Road Service 1 1.1 1.1 1.1 1 1.1
A42GZKH331Full Size Police (Marked) 151000001 Diagnosis, System, Engine Cycle 7 2.6 0.2 7.0 0 3
A42GZKH331Full Size Police (Marked) 151000020 Inspect, System, Engine Cycle 1 2.3 2.3 2.3 0
A42GZKH331Full Size Police (Marked) 151000060 Road Service, System, Engine Cycle 2 2.3 1.2 3.5 0 1
A42GZKH331Full Size Police (Marked) 151F50001 Diagnosis, Fluid, Engine Cycle 5 0.1 0.0 0.3 0
A42GZKH331Full Size Police (Marked) 151F50100 Replace, Fluid, Engine Cycle 1 1.3 1.3 1.3 0 1
A42GZKH331Full Size Police (Marked) 151F57001 Diagnosis, Fluid  Stop Leak, Engine Cycle 2 1.7 0.3 3.2 0 0.5
A42GZKH331Full Size Police (Marked) 151MH0165 Engine Motorcyc Misc Parts Repair 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 152000060 Motorcycle System Road Service 1 5.0 5.0 5.0 0 1
A42GZKH331Full Size Police (Marked) 153000001 Diagnosis, System, Steering Cycle 1 1.0 1.0 1.0 0 0.5
A42GZKH331Full Size Police (Marked) 155000001 Diagnosis, System, Tire / Wheel Cycle 1 0.9 0.9 0.9 0 0.5
A42GZKH331Full Size Police (Marked) 155000060 Road Service, System, Tire / Wheel Cycle 1 2.4 2.4 2.4 0 1
A42GZKH331Full Size Police (Marked) 155B1C185 Brng, Hub/Wheel BearingWheelCup Repack/Inspect1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 155NB0100 Brng, Hub/Wheel Nut Wheel Replace 1 1.6 1.6 1.6 0 1
A42GZKH331Full Size Police (Marked) 155TM3100 Replace, Tire Light, Tire / Wheel Cycle 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 155TM3140 Replace L/Rear, Tire Light, Tire / Wheel Cycle 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 155TU0001 Diagnosis, Tube Tire Inner, Tire / Wheel Cycle 1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 155TU0165 Repair, Tube Tire Inner, Tire / Wheel Cycle 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 156000001 Electrical System Diagnosis 6 1.3 0.1 2.2 0 2
A42GZKH331Full Size Police (Marked) 156000060 Electrical System Road Service 1 2.2 2.2 2.2 0
A42GZKH331Full Size Police (Marked) 156A0N001 Electrical Light Ass'y Diagnosis 1 0.6 0.6 0.6 1 0.6
A42GZKH331Full Size Police (Marked) 156A0N165 Electrical Light Ass'y Repair 1 0.8 0.8 0.8 0
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A42GZKH331Full Size Police (Marked) 156AA9001 Electrical Siren  Ass'y Diagnosis 9 0.6 0.0 1.3 1 0.0 0.5
A42GZKH331Full Size Police (Marked) 156AA9165 Electrical Siren  Ass'y Repair 11 0.9 0.0 3.7 0 0.5
A42GZKH331Full Size Police (Marked) 156AA9190 Electrical Siren  Ass'y Wiring Repair 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 156B60001 Electrical Bulb Headlight Diagnosis 1 1.2 1.2 1.2 0 1
A42GZKH331Full Size Police (Marked) 156CK1190 Electrical Connector Wire Wiring Repair 1 1.2 1.2 1.2 0
A42GZKH331Full Size Police (Marked) 156FJ3001 Electrical Flasher Lgt Bar Diagnosis 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 156G5H165 Electrical Gauge Voltage Repair 1 2.6 2.6 2.6 0
A42GZKH331Full Size Police (Marked) 156HJ0001 Electrical Holdown Battery Diagnosis 1 0.9 0.9 0.9 0
A42GZKH331Full Size Police (Marked) 156HP0100 Electrical Horn Electric Replace 1 1.5 1.5 1.5 0
A42GZKH331Full Size Police (Marked) 156HP0165 Electrical Horn Electric Repair 1 0.5 0.5 0.5 0
A42GZKH331Full Size Police (Marked) 156LN5190 Electrical Light Exterior Wiring Repair 1 2.9 2.9 2.9 0
A42GZKH331Full Size Police (Marked) 156LN6001 Electrical Light Ck Engine Diagnosis 1 1.8 1.8 1.8 0 1.5
A42GZKH331Full Size Police (Marked) 156LN6100 Electrical Light Ck Engine Replace 1 6.6 6.6 6.6 0
A42GZKH331Full Size Police (Marked) 156LN6165 Electrical Light Ck Engine Repair 2 2.2 1.7 2.7 1 1.7
A42GZKH331Full Size Police (Marked) 156MH0001 Electrical Misc Parts Diagnosis 2 0.8 0.7 0.8 0
A42GZKH331Full Size Police (Marked) 156MH0100 Electrical Misc Parts Replace 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) 156MH0165 Electrical Misc Parts Repair 1 3.5 3.5 3.5 0
A42GZKH331Full Size Police (Marked) 156MH0190 Electrical Misc Parts Wiring Repair 2 4.0 3.9 4.1 0
A42GZKH331Full Size Police (Marked) 156R91001 Electrical Radio AM/FM Diagnosis 2 0.8 0.0 1.7 0
A42GZKH331Full Size Police (Marked) 156RL4001 Electrical Relay Horn Diagnosis 1 0.7 0.7 0.7 0
A42GZKH331Full Size Police (Marked) 156SY8001 Electrical SwitchSirenCont Diagnosis 1 0.2 0.2 0.2 0
A42GZKH331Full Size Police (Marked) 156SY8165 Electrical SwitchSirenCont Repair 1 0.3 0.3 0.3 0 0.5
A42GZKH331Full Size Police (Marked) 156SYG001 Electrical SwitchHornCtrl Diagnosis 1 0.5 0.5 0.5 0 0.5
A42GZKH331Full Size Police (Marked) 156SYT100 Electrical Switch T/Signal Replace 1 1.6 1.6 1.6 0
A42GZKH331Full Size Police (Marked) 156WT0001 Electrical Wiring Diagnosis 3 3.2 1.0 5.8 0
A42GZKH331Full Size Police (Marked) 156WT0165 Electrical Wiring Repair 4 2.0 0.6 4.7 0
A42GZKH331Full Size Police (Marked) 156WT0190 Electrical Wiring Wiring Repair 1 6.0 6.0 6.0 0
A42GZKH331Full Size Police (Marked) 156WTV100 Electrical Wiring Ign  Sw Replace 1 0.6 0.6 0.6 0
A42GZKH331Full Size Police (Marked) 156WTZ001 Electrical Wiring Light Diagnosis 1 1.4 1.4 1.4 0
A42GZKH331Full Size Police (Marked) 157000001 Diagnosis, System, Brake Cycle 1 1.8 1.8 1.8 0 0.5
A42GZKH331Full Size Police (Marked) 157DJ1105 Replace All, Disc Pad Brake, Brake Cycle 1 1.6 1.6 1.6 0 3
A42GZKH331Full Size Police (Marked) 157SC3100 Replace, Shoe/Lining Hyd, Brake Cycle 1 1.2 1.2 1.2 0 1.3
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A42GZKH331Full Size Police (Marked) 158000001 Diagnosis, System, Body / Seat Cycle 4 1.1 0.5 1.6 0 0.5
A42GZKH331Full Size Police (Marked) 158000020 Inspect, System, Body / Seat Cycle 1 1.0 1.0 1.0 0 0.5
A42GZKH331Full Size Police (Marked) 158000060 Road Service, System, Body / Seat Cycle 2 1.9 1.0 2.8 0
A42GZKH331Full Size Police (Marked) 158000500 Towing, System, Body / Seat Cycle 1 2.2 2.2 2.2 0 1
A42GZKH331Full Size Police (Marked) 158CR2001 Body Motorcycle Cover Seat Diagnosis 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 158CR2165 Body Motorcycle Cover Seat Repair 3 1.6 0.0 2.4 0 1
A42GZKH331Full Size Police (Marked) 158DP0100 Replace, Door Compartment, Body / Seat Cycle 1 1.5 1.5 1.5 0 1
A42GZKH331Full Size Police (Marked) 158DP0165 Repair, Door Compartment, Body / Seat Cycle 3 2.3 0.7 4.5 0 2
A42GZKH331Full Size Police (Marked) 158FR4001 Body Motorcycle Frame Assembly Diagnosis 2 0.8 0.0 1.5 0 0.5
A42GZKH331Full Size Police (Marked) 158FRD165 Repair, Frame Seat, Body / Seat Cycle 2 2.6 2.0 3.3 0 2
A42GZKH331Full Size Police (Marked) 158ME0165 Repair, Mirror, Body / Seat Cycle 1 4.7 4.7 4.7 0 1
A42GZKH331Full Size Police (Marked) 158MH0001 Diagnosis, Misc Parts, Body / Seat Cycle 2 16.1 0.2 32.0 0 2
A42GZKH331Full Size Police (Marked) 158MH0100 Replace, Misc Parts, Body / Seat Cycle 1 2.0 2.0 2.0 0
A42GZKH331Full Size Police (Marked) 158MH0165 Repair, Misc Parts, Body / Seat Cycle 2 2.0 1.7 2.3 0 2
A42GZKH331Full Size Police (Marked) 158MT6001 Diagnosis, Mount Body, Body / Seat Cycle 1 1.5 1.5 1.5 0
A42GZKH331Full Size Police (Marked) 158P40001 Diagnosis, Panel Body, Body / Seat Cycle 1 1.2 1.2 1.2 0 1
A42GZKH331Full Size Police (Marked) 158P40165 Repair, Panel Body, Body / Seat Cycle 2 2.4 0.6 4.3 0 2.5
A42GZKH331Full Size Police (Marked) 158S33165 Repair, Seat Complete, Body / Seat Cycle 1 2.0 2.0 2.0 0 1
A42GZKH331Full Size Police (Marked) 158T62100 Replace, Tank Fuel, Body / Seat Cycle 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 170000001 Compressor System Diagnosis 1 1.4 1.4 1.4 0
A42GZKH331Full Size Police (Marked) 170000060 Compressor System Road Service 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 170CG0001 Compressor Compressor Diagnosis 1 1.0 1.0 1.0 0
A42GZKH331Full Size Police (Marked) 170MH0100 Compressor Misc Parts Replace 1 5.6 5.6 5.6 0
A42GZKH331Full Size Police (Marked) 215MH0670 Re-Enforce, Misc Parts, Arm Compaction 1 0.1 0.1 0.1 0
A42GZKH331Full Size Police (Marked) 280000001 Stabilizer System Diagnosis 1 1.7 1.7 1.7 0
A42GZKH331Full Size Police (Marked) 280MH0100 Stabilizer Misc Parts Replace 1 0.9 0.9 0.9 1 0.9
A42GZKH331Full Size Police (Marked) 290000001 Diagnosis, System, Steer Off H/way 2 1.1 0.0 2.1 0 1
A42GZKH331Full Size Police (Marked) 320MU7001 Diagnosis, Mt Undercarriag, Undercarriage 1 1.5 1.5 1.5 0 1
A42GZKH331Full Size Police (Marked) 320U60001 Diagnosis, Undercarriage, Undercarriage 1 1.2 1.2 1.2 0 1
A42GZKH331Full Size Police (Marked) 393000001 Drive Track System Diagnosis 1 1.3 1.3 1.3 0
A42GZKH331Full Size Police (Marked) 393A00001 Drive Track Assembly Diagnosis 1 0.2 0.2 0.2 0
A42GZKH331Full Size Police (Marked) 393A00165 Drive Track Assembly Repair 1 2.3 2.3 2.3 0

Page 70 of 73



CitiStat_Standards_and_Averages

Since

37469 Mitchell 

Class Vehicle Type Job Code Work Description Tot. No. Of Jobs
Avg. 
Time

Minimum 
Time

Maximum 
Time No. of Jobs

Avg. 
Time

Manual 
Time

CitiStat Period

MAY 1,  2003 through MAY 14, 2003
Priority Vehicles

Comparison of  Average Times to Current Period

A42GZKH331Full Size Police (Marked) 401BJD001 Blade Blade Wing Diagnosis 1 1.0 1.0 1.0 0 0.5
A42GZKH331Full Size Police (Marked) 401MR2100 Blade Motor BladeLift Replace 1 1.4 1.4 1.4 0
A42GZKH331Full Size Police (Marked) 402000500 Boom System Towing 2 3.6 2.3 5.0 0
A42GZKH331Full Size Police (Marked) 414000001 Diagnosis, System, Hook Tow 2 3.3 3.1 3.6 0 1.5
A42GZKH331Full Size Police (Marked) 414000500 Towing, System, Hook Tow 1 1.1 1.1 1.1 0 1.5
A42GZKH331Full Size Police (Marked) 432AH4001 Aerial Equip Arm Basket/Boom Diagnosis 1 1.5 1.5 1.5 0
A42GZKH331Full Size Police (Marked) 703G5B165 Repair, Gauge Fuel Level, Gauge-InstroAux 1 2.7 2.7 2.7 0 1.5
A42GZKH331Full Size Police (Marked) 730000001 Diagnosis, System, Electrical  Aux 4 2.6 1.0 4.2 0 3
A42GZKH331Full Size Police (Marked) 731000001 ChargingSys Aux System Diagnosis 1 0.7 0.7 0.7 0 0.5
A42GZKH331Full Size Police (Marked) 731B22100 Replace, Belt Alternator, ChargingSys Aux 1 0.0 0.0 0.0 0 1
A42GZKH331Full Size Police (Marked) 732000025 Quality Check, System, Cranking  Aux 1 1.1 1.1 1.1 0 1
A42GZKH331Full Size Police (Marked) 732000060 Road Service, System, Cranking  Aux 3 4.1 2.1 7.3 0 1
A42GZKH331Full Size Police (Marked) 732000500 Towing, System, Cranking  Aux 1 0.1 0.1 0.1 0
A42GZKH331Full Size Police (Marked) 732B00001 Diagnosis, Battery, Cranking  Aux 1 3.9 3.9 3.9 0 0.5
A42GZKH331Full Size Police (Marked) 742000000 Part Issue, System, Cooling  Aux 1 1.2 1.2 1.2 0
A42GZKH331Full Size Police (Marked) 742000001 Diagnosis, System, Cooling  Aux 10 1.2 0.6 2.0 0
A42GZKH331Full Size Police (Marked) 742000060 Road Service, System, Cooling  Aux 1 4.8 4.8 4.8 0 1
A42GZKH331Full Size Police (Marked) 742000500 Towing, System, Cooling  Aux 2 1.9 1.9 1.9 0 1
A42GZKH331Full Size Police (Marked) 742A0U001 Diagnosis, Shutter Asm, Cooling  Aux 1 0.7 0.7 0.7 0 0.5
A42GZKH331Full Size Police (Marked) 742MH0001 Diagnosis, Misc Parts, Cooling  Aux 1 2.4 2.4 2.4 0 2
A42GZKH331Full Size Police (Marked) 742MH0100 Replace, Misc Parts, Cooling  Aux 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) 742R60100 Replace, Radiator, Cooling  Aux 1 0.5 0.5 0.5 0 0.5
A42GZKH331Full Size Police (Marked) 742R60165 Repair, Radiator, Cooling  Aux 1 4.8 4.8 4.8 0 1.4
A42GZKH331Full Size Police (Marked) 742RL2165 Repair, Relay Coolant Fan, Cooling  Aux 1 0.6 0.6 0.6 0 0.5
A42GZKH331Full Size Police (Marked) 743000001 Diagnosis, System, Exhaust Aux 5 1.1 0.0 2.3 0
A42GZKH331Full Size Police (Marked) 743PB5165 Repair, Pipe Exhaust, Exhaust Aux 1 3.1 3.1 3.1 0 2.8
A42GZKH331Full Size Police (Marked) 745000001 Diagnosis, System, EngineBlock Aux 1 0.0 0.0 0.0 0 0.5
A42GZKH331Full Size Police (Marked) 745MH0100 Replace, Misc Parts, EngineBlock Aux 1 1.5 1.5 1.5 0 1.2
A42GZKH331Full Size Police (Marked) 745WUM190 Wiring Repair, WiringHarnessEng, EngineBlock Aux1 5.7 5.7 5.7 0 1
A42GZKH331Full Size Police (Marked) 811000001 Diagnosis, System, BODY SHOP 1 2.1 2.1 2.1 0
A42GZKH331Full Size Police (Marked) 811000005 Estimate, System, BODY SHOP 7 30.8 3.0 131.7 1 3.6
A42GZKH331Full Size Police (Marked) 811001001 1 1.4 1.4 1.4 0
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A42GZKH331Full Size Police (Marked) 811001020 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 811004020 8 0.8 0.0 5.7 0
A42GZKH331Full Size Police (Marked) 811008020 9 0.9 0.0 3.3 0
A42GZKH331Full Size Police (Marked) 811BL1100 Body Shop Body Fender Replace 2 15.5 2.6 28.4 0
A42GZKH331Full Size Police (Marked) 811BL1165 Body Shop Body Fender Repair 1 1.7 1.7 1.7 0
A42GZKH331Full Size Police (Marked) 811BL3100 Body Shop Body Front Replace 4 3.3 1.1 6.0 0
A42GZKH331Full Size Police (Marked) 811BL3165 Body Shop Body Front Repair 10 6.0 0.0 44.6 1 0.6
A42GZKH331Full Size Police (Marked) 811BL3720 Body Shop Body Front Straighten 2 2.2 0.8 3.6 0
A42GZKH331Full Size Police (Marked) 811BL4100 Body Shop Body Rear Replace 5 4.0 0.3 10.5 1 0.3
A42GZKH331Full Size Police (Marked) 811BL4165 Body Shop Body Rear Repair 5 5.5 1.5 16.2 0
A42GZKH331Full Size Police (Marked) 811BL7020 Body Shop Body Door Inspect 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 811BL7165 Body Shop Body Door Repair 9 1.3 0.0 5.1 1 1.9
A42GZKH331Full Size Police (Marked) 811BLA165 Body Shop Body Complete Repair 3 2.3 0.1 6.3 0
A42GZKH331Full Size Police (Marked) 811BZ5165 Body Shop Board Running Repair 1 14.7 14.7 14.7 0
A42GZKH331Full Size Police (Marked) 811C0C165 Body Shop Cable HoodLatch Repair 1 1.2 1.2 1.2 0
A42GZKH331Full Size Police (Marked) 811C0H100 Body Shop Cable Rear Deck Replace 1 0.3 0.3 0.3 1 0.3
A42GZKH331Full Size Police (Marked) 811DP0001 Body Shop Door Compartmt Diagnosis 2 1.6 1.0 2.3 0
A42GZKH331Full Size Police (Marked) 811DP0100 Body Shop Door Compartmt Replace 3 2.1 1.7 2.5 0
A42GZKH331Full Size Police (Marked) 811DP0165 Body Shop Door Compartmt Repair 5 2.6 0.4 5.8 2 1.7
A42GZKH331Full Size Police (Marked) 811DP0600 Body Shop Door Compartmt Fabricate 1 5.7 5.7 5.7 0
A42GZKH331Full Size Police (Marked) 811DP0720 Body Shop Door Compartmt Straighten 1 18.7 18.7 18.7 0
A42GZKH331Full Size Police (Marked) 811FC0100 Body Shop Fender Front Replace 2 1.1 1.1 1.2 0
A42GZKH331Full Size Police (Marked) 811FC2100 Body Shop Fender Rear Replace 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 811H31001 Body Shop Hinge Hood Diagnosis 1 3.0 3.0 3.0 0
A42GZKH331Full Size Police (Marked) 811H31165 Body Shop Hinge Hood Repair 1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 811HK0165 Body Shop Hood Repair 10 1.3 0.0 8.7 2 0.8
A42GZKH331Full Size Police (Marked) 811HK0630 Body Shop Hood Weld To Attach 1 1.7 1.7 1.7 0
A42GZKH331Full Size Police (Marked) 811L30001 Body Shop Latch Hood Diagnosis 1 2.0 2.0 2.0 1 2.0
A42GZKH331Full Size Police (Marked) 811L30100 Body Shop Latch Hood Replace 2 0.9 0.5 1.2 1 1.2
A42GZKH331Full Size Police (Marked) 811L30165 Body Shop Latch Hood Repair 1 2.6 2.6 2.6 0
A42GZKH331Full Size Police (Marked) 811L31165 Body Shop Latch Rear Deck Repair 3 2.6 0.4 4.8 1 4.8
A42GZKH331Full Size Police (Marked) 811LE1100 Body Shop Lid Rear Deck Replace 2 9.5 4.4 14.6 0
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A42GZKH331Full Size Police (Marked) 811LE1165 Body Shop Lid Rear Deck Repair 1 1.9 1.9 1.9 0
A42GZKH331Full Size Police (Marked) 811MH0001 Body Shop Misc Parts Diagnosis 1 1.8 1.8 1.8 0
A42GZKH331Full Size Police (Marked) 811MH0100 Body Shop Misc Parts Replace 8 1.9 0.8 5.7 0
A42GZKH331Full Size Police (Marked) 811MH0165 Body Shop Misc Parts Repair 2 2.1 1.8 2.3 0
A42GZKH331Full Size Police (Marked) 811S1R001 Body Shop Seal Rear Trunk Diagnosis 1 1.3 1.3 1.3 0
A42GZKH331Full Size Police (Marked) 811S1R100 Body Shop Seal Rear Trunk Replace 1 1.1 1.1 1.1 0
A42GZKH331Full Size Police (Marked) 813BL3700 Paint Shop Body Front Paint 3 4.5 2.5 7.9 0
A42GZKH331Full Size Police (Marked) 813BL4700 Paint Shop Body Rear Paint 5 3.3 0.9 7.2 0
A42GZKH331Full Size Police (Marked) 813BL7700 Paint Shop Body Door Paint 1 3.0 3.0 3.0 0
A42GZKH331Full Size Police (Marked) 999CKA010 Quick Svc Item Check Fluids Fill Fluids 3 0.2 0.0 0.5 0
A42GZKH331Full Size Police (Marked) 999CKB100 Quick Svc Item Check Fuses Replace 1 0.3 0.3 0.3 0
A42GZKH331Full Size Police (Marked) 999CKC150 Quick Svc Item CkMount Hdware Repl Fastener 1 0.2 0.2 0.2 0
A42GZKH331Full Size Police (Marked) 999CKD100 Quick Svc Item Check Lights Replace 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) 999CKE100 Quick Svc Item Check Wipers Replace 12 0.3 0.0 0.7 0
A42GZKH331Full Size Police (Marked) 999CKE165 Quick Svc Item Check Wipers Repair 4 1.5 0.2 3.0 0
A42GZKH331Full Size Police (Marked) N04000001 Diagnosis, System, Heat / Vent NonVeh 1 1.0 1.0 1.0 0 0.5
A42GZKH331Full Size Police (Marked) N05MHN001 Diagnosis, MiscPartsNonVeh, Safety Eq NonVeh 1 0.0 0.0 0.0 0 0.5
A42GZKH331Full Size Police (Marked) N07000001 Diagnosis, System, Glass NonVeh 1 0.7 0.7 0.7 0 0.5
A42GZKH331Full Size Police (Marked) N09000001 Diagnosis, System, Street & Highway 1 6.8 6.8 6.8 0 3
A42GZKH331Full Size Police (Marked) N34MHN165 Repair, MiscPartsNonVeh, Lighting NonVeh 1 0.4 0.4 0.4 0 0.5
A42GZKH331Full Size Police (Marked) N52000001 Diagnosis, System, Electrical Acc NV 1 3.5 3.5 3.5 0 2
A42GZKH331Full Size Police (Marked) PARTISSUE Parts Issue Parts Issue Parts Issue 1 0.8 0.8 0.8 0
A42GZKH331Full Size Police (Marked) PM1 , , PM 1 Service List 52 1.9 0.0 5.3 0
A42GZKH331Full Size Police (Marked) PMA , , PM A Service List 1886 1.8 0.0 17.3 114 1.6 1.9
A42GZKH331Full Size Police (Marked) PMC 1 0.0 0.0 0.0 0
A42GZKH331Full Size Police (Marked) PME 1 0.1 0.1 0.1 0
A42GZKH331Full Size Police (Marked) PMK 2 2.3 1.9 2.7 0
A42GZKH331Full Size Police (Marked) PMM 10 1.4 0.5 3.0 1 0.5
A42GZKH331Full Size Police (Marked) PMP 2 0.5 0.0 1.1 0
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Volume 1 Number 68 DPW - GENERAL SERVICES

CITISTAT

2 -WEEK USAGE STATISTICS

TOP FIVE FUEL CONSUMERS IN EACH AGENCY (for DPW: top 5 in each bureau)

MAY 1,  2003 through MAY 14, 2003

Gasoline Diesel

AGENCY Vehicle # Assign Name Fuel(Gals.) Vehicle # Assign Name Fuel(Gals.)
FIRE 1 694 Ford Expedition:EMS Shift Supervisor District 5 - Various Drivers 83.5 743 Ford Medic:  Various Drivers 308.8                

2 699 Cherokee Jeep:  Various Drivers 78.2 733 Ford Medic:  Various Drivers 280.6                
3 696 Cherokee Jeep:  Various Drivers 61.5 759 Ford Medic:  Various Drivers 273.8                
4 996 Cherokee Jeep:  Various Drivers 51.8 793 Ford Medic:  Various Drivers 270.8                
5 695 Jeep Cherokee:EMS #3:Medical Bureau:  Various Drivers 51.3 751 Ford Medic:  Various Drivers 255.7                

HABC 1 10489 Chevrolet Truck Van:  Various Drivers 108.6 10248 Ford Bucket Trk:Landscape Vehicle/Electrical Crew:   Brown, James 121.7
2 10451 Isuzu Dump Truck:  Various Drivers 107.2 10016 Isuzu Dump Truck:HABCO Construction(Rental)  Williams, Cecil 94.2
3 10100 Ford Pu Truck:  Various Drivers 104.3 10079 International Utility Truck:  Harding, Stephen 63.6
4 10202 Chevrolet Truck Van:  Frado, Perry W. 101.3 10097 Isuzu Dump Truck:HABCO Construction(Rental)  Williams, Cecil 60.9
5 10450 Ford Dump Trk:  Carries Trash to City Dump:  Various Drivers 96.8 10329 International Bucket Trk:  Electrical Crew:  Smith Jr., Walton 47.5

POLICE 1 9528 Chevrolet Van:  Prisoner Transport:  Various Drivers 354.4 9896 Ford Trk:Marine Unit,EVU:Various Locations:  Various Drivers 170.8                
2 9526 Ford Econoline:  Various Drivers 313.0 9895 Ford Trk:Marine Unit,EVU:  Various Drivers 163.5                
3 9545 GMC :  Prisoner Transport:  Various Drivers 305.3 9962 Freightliner Headquarters MOB Command Center:  Various Drivers 56.2                  
4 9533 Chevrolet Van:  Prisoner Transport:  Various Drivers 290.2 9830 GMC Passenger Bus:  Various Drivers 13.6                  
5 9534 Chevrolet Van:  Prisoner Transport:  Various Drivers 275.4

POLICE
MASTERCARDS 1 9555 Central District:  Various Drivers 340.7

2 9560 Northwest District:  Various Drivers 337.8
3 9563 Southern District:  Various Drivers 315.0
4 11103 Police Motor Pool:  Various Drivers 304.6
5 9556 Southeastern District:  Various Drivers 236.3

HEALTH 1 2507 GMC Truck:  Animal Rescue:  Powell, Ronnie 146.6
2 2536 GMC Truck:  Animal Rescue:  Various Drivers 113.4
3 2501 GMC Truck:  Animal Rescue:   Robersob, Chanel D. 106.9
4 2512 Chevrolet Truck:  Animal Rescue:  Hensom, Ivant T. 90.4
5 2516 GMC Truck:  Animal Rescue:  Dredden, Sheon R. 80.0

TRANSPORTATION 1 3702 GMC Dump Truck:  Andrews, Charles 253.5 3010 GMC Wrecker Truck:  Various Drivers 152.0                
2 2379 Chevrolet Utility Pu Truck:  Various Drivers 154.3 4711 Wirtgen Milling Machine:  Various Drivers 140.0                
3 2875 Chevrolet Aerial Bucket Truck:  Various Drivers 131.5 8131 Ford Dump Truck:  Conrad, Raymond 134.2                
4 2877 Chevrolet Aerial Bucket Truck:  Williams, Devin 124.2 3716 Chevrolet Dump Truck:  Driver, James 126.8                
5 2384 Chevrolet Utility Pu Truck:  Jacobs, Rosemary 110.2

PUBLIC WORKS    
Solid Waste 1 2006 Chevrolet Pickup Trk:  Bryan, David 122.2 6012 Caterpillar Tractor Dozer:  Various Drivers 740.0                

2 2256 Chevrolet Pickup Trk:  Brookins, Patricia 100.1 6011 Caterpillar Tractor Dozer:  Quarantine Landfill:  Various Drivers 666.0                
3 2058 Chevrolet Pickup Trk:  Various Drivers 92.8 6009 Caterpillar Tractor Dozer:  Various Drivers 584.0                

4 2145 GMC Pickup Trk:   Bullock, Jonathan 90.1 3961 Sterling/Elgin Sweeper:  Green, Larry 312.9                
5 2065 Chevrolet Pickup Trk:  Emmons, Jerry W. 86.2 3539 Freightliner Tr Ref Packer:  Various Drivers 301.9                

   
Water Maintenance 1 2638 Chevrolet Utility Truck:  Various Drivers 211.2 3577 GMC Emerg. Valve Truck:  Various Drivers 379.6                

2 3035 GMC Pu Truck:  Various Drivers 170.2 3663 GMC Utility Truck:  Various Drivers 171.6                
3 2647 Chevrolet Utility Truck:  Various Drivers 149.4 3829 International Dump Truck:  Various Drivers 145.0                
4 2509 Chevrolet Truck Van:   McLaughlin Jr., Dennis 125.5 4000 International Dump Truck:   Collic, Harry 144.6                
5 3034 GMC Pu Truck:  Various Drivers 110.1 3841 GMC Utility Truck:   Humphries, Melvin 132.2                

   
Fleet Mgmt. 1 2112 GMC Pu Truck:  Grebos, Stan 97.2 8180 GMC Wrecker Truck:  Conyers, Ethyel G. 141.0                

2 2361 Chevrolet Utility Trk W/Underlift:  Hall Jr., Donald R. 80.0 3898 Chevrolet Rollback Truck:  Sinsky, Leonard 105.0                
3 2110 GMC Pu Truck:  Various Drivers 50.0 3026 GMC Wrecker Truck:   Weber, Michael J.. 76.8                  
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Gasoline Diesel
4 2365 Chevrolet Utility Truck:  Various Drivers 38.8 4067 GMC Wrecker Truck:  Various Drivers 62.0                  
5 2363 Chevrolet Utility Truck:  Various Drivers 37.9 3026 GMC Wrecker Truck:   Weber, Michael J.. 58.1                  

Back River Fac. 1 2513 Ford Pu Truck:  Various Drivers 133.8 8179 Peterbilt Dumpster Truck Transport:  Schofield, Robert D. 97.9                  
2 5092 Scag Tractor Mower:  Brown, Jerome 84.0 8186 Peterbilt Dump Truck:  Wainwright, Ronnie 51.1                  
3 3037 Ford Pu Truck:  Fuller, William 60.0 3106 International Aerial Bucket Truck:  Nanavati, Yanesh 50.0                  
4 2534 Dodge Truck Van:  Various Drivers 54.5 8217 Sterling 10 Wheel Dump Trk:Haul Dirt,Trash:  Robinson, Charles 42.5                  
5 2704 Chevrolet Pu Truck:  Various Drivers 53.6 5809 Case BHL 590SL:  Kennedy, Avon 33.3                  

   
REC. & PARKS 1 2754 Ford Dump Truck:  Heidelberg, Andre 124.2 8247 GMC Truck:FB Log Loader:  Ohl, Thomas 147.3                

2 2767 Ford Dump Truck:   Various Drivers 115.4 5044 Toro Tractor Mower:  Various Drivers 128.0                
3 2783 Ford Dump Truck:  Various Drivers 105.0 8234 GMC Truck:FB Log Loader:  Johnson, George A. 126.2                
4 2745 Ford Dump Truck:  Various Drivers 87.3 3052 Chevrolet Dump Truck:   Various Drivers 120.6                
5 2654 Ford Pu Truck:  Various Drivers 74.0 3054 Chevrolet Dump Truck:   Matthews, Basil H. 108.7
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Volume 1 Number 68 DPW - GENERAL SERVICES

CITISTAT

2 -WEEK USAGE STATISTICS

MAY 1,  2003 through MAY 14, 2003

FUEL CONSUMPTION BY AGENCY (in gallons)

Change
AGENCY Gasoline Diesel Gasoline Diesel Gasoline % Diesel %
POLICE 47,876          404              46,995          550              881           1.9% (146)          -26.5%
PUBLIC WORKS 18,036          33,330         17,408          32,487         628           3.6% 843           2.6%
HABC 5,300            493              5,000            390              300           6.0% 103           26.4%
EDUCATION 3,912            2,945           2,964            2,093           948           32.0% 852           40.7%
REC & PARKS 2,862            2,411           2,655            2,117           207           7.8% 294           13.9%
FIRE 2,035            11,071         1,916            13,580         119           6.2% (2,509)       -18.5%
HCD 1,591            233              1,485            226              106           7.1% 7               3.1%
TRANSPORTATION 8,083            7,754           7,475            7,592           
HEALTH 1,156            46                1,177            (21)           -1.8% 46             0.0%
OTHERS 1,919            78                2,271            73                (352)          -15.5% 5               6.8%

Municipal Golf Corp. 325               297               28             9.4% -           0.0%
City Council 64                 41                 23             56.1% -           0.0%
Civic Center -           0.0% -           0.0%

Personnel -           0.0% -           0.0%
Comptroller's Office 57                 65                 (8)             -12.3% -           0.0%

Convention Center 78                 11                34                 25                44             129.4% (14)           -56.0%
Social Services -           0.0% -           0.0%

Finance 186               67                231               48                (45)           -19.5% 19             39.6%
Law 28                 52                 (24)           -46.2% -           0.0%

Library 572               485               87             17.9% -           0.0%
Mayor's Office 328               422               (94)           -22.3% -           0.0%

Occupational Medicine 36                 24                 12             50.0% -           0.0%
Planning 13                 8                   5               62.5% -           0.0%

State's Attorney 11                 27                 (16)           -59.3% -           0.0%
Election Board 36                 40                 (4)             -10.0% -           0.0%

Art Museum -           0.0% -           0.0%
Sheriff's Office 185               545               (360)          -66.1% -           0.0%

UNACCOUNTED (200)             (81)               103               406              (303)          -294.2% (487)          -120.0%
   

TOTAL 92,570          58,684         89,449          59,514         3,121        3.5% (830)          -1.4%

5/1-5/14 4/17-4/30
CURRENT PERIOD PRIOR PERIOD

Page 1



Volume 1 Number 68 DPW - GENERAL SERVICES

CITISTAT

2 -WEEK USAGE STATISTICS
MAY 1,  2003 through MAY 14, 2003

(+)=Fuel Short     (-)=Fuel Over

Change
SITE  Gasoline  Diesel  Gasoline  Diesel Gasoline % Diesel %
General Services
Mid-town Towing - 405-425 Front St. (A) 39 72 (486) (22) 525           -889.8% 94             408.7%
Central Garage - 101 Dickman St. (A) 18 39 111 17 (93)            -372.0% 22             146.7%
NW Substation - 4410 Lewin Ave (A) (3) (4) (1) (4)              -21.1% (4)              28.6%
Mobile #26 - Fuel Systems Mobile Trucks -            0.0% -            0.0%
NE Subsation - 4325 York Rd 73 113 78 (43) (5)              -14.7% 70             -76.1%
Solid Waste
NE Yard-6101 Bowley's Ln. 3 (12) -            0.0% (9)              -4.0%
NW Yard-2840 Sisson St. (1) 1 -            0.0% -            0.0%
W Yard-701 Reedbird Ave. -            0.0% -            0.0%
Mobile #31 - Quarantine Landfill -            0.0% -            0.0%
Water & Wastewater
Back River Plant-8201 Eastern Blvd (A) (8) 29 (5) (3) (13)            32.5% 26             650.0%
Liberty Dam-5685 Oakland Mills Rd -            0.0% -            0.0%
Mobile #27 - 2947 Washington Blvd (60) (16) (60)            0.0% (16)            0.0%
Patapsco Plant-3501 Asiatic Ave (A) (11) (11) (16) (23) (27)            -122.7% (34)            -261.5%
Loch Raven Dam-9800 Loch Raven Dr. (18) 45 1 (18)            0.0% 46             0.0%
Prettyboy Dam-18514 Prettyboy Dam Rd 6 9 8 0 14             0.0% 9               0.0%
Montebello Plant-3901 Hillen Rd. (12) (5)  (17)            -425.0% #VALUE! 0.0%
Education
Education-1120 E. 20th St. (A) 71 149 112 11 183           915.0% 160           -1600.0%
Transportation
Mobile #33 - DOT-6400 Pulaski Hwy.#3517 -            0.0% -            0.0%
Mobile #28 - 6400 Pulaski Hwy. #3164 -            0.0% -            0.0%
Rec & Parks
Druid Hill Pk.-Rec & Pks-2600 Madison (A) (13) (1) 14 (27)            -52.9% (1)              0.0%
Patterson Pk.-Rec & Parks-2601 E. Balto. (23) 26 (2) (10) (25)            277.8% 16             -320.0%
Gwynns Falls Pk.-2905 Hillsdale Rd. -            0.0% -            0.0%
Clifton Pk.-Rec & Pks-2701 St. Lo. Dr. 6 1 (8) (14) (2)              20.0% (13)            36.1%
Carroll Pk.-Rec & Parks-2100 Wash. Blvd. (1) (10) 5 (1)              -11.1% (5)              0.0%
Fire Department
Liberty Engine #40-Fire-3609 Liberty Hghts 39 (37) 39             0.0% (2)              -100.0%
Fire Maint.-1407 Key Hwy -            0.0% -            0.0%
Convention Center - 1 West Pratt St. 11 -            0.0% 11             0.0%
Baltimore Municipal Golf Corp.
Pine Ridge-2101 Dulaney Valley Rd. -            0.0% -            0.0%
Mt. Pleasant-6001 Hillen Rd. -            0.0% -            0.0%
Mobile-Carroll Pk.-2100 Wash. Blvd. -            0.0% -            0.0%

Total 103                    406               (200)                 (81)                   223           337.9% (112)          -91.8%
(A) = Automated

  PRIOR PERIOD
UNACCOUNTED FUEL

4/17/03-4/30/03
CURRENT PERIOD

5/1/03-5/14/03



Volume 1 Number 68 DPW - GENERAL SERVICES

CITISTAT

2 -WEEK USAGE STATISTICS
FUEL DISBURSED BY SITE

MAY 1,  2003 through MAY 14, 2003

Change
SITE  Gasoline  Diesel  Gasoline  Diesel Gasoline % Diesel %
General Services
Mid-town Towing - 405-425 Front St. (A) 60,111        19,179          60,586         20,487          (475)              -0.8% (1,308)          -6.4%
Central Garage - 101 Dickman St. (A) 6,917          4,516            5,848           4,156            1,069            18.3% 360              8.7%
NW Substation - 4410 Lewin Ave (A) 6,632          2,796            5,278           1,724            1,354            25.7% 1,072           62.2%
Mobile #26 - Fuel Systems Mobile Trucks -                0.0% -               0.0%
NE Subsation - 4325 York Rd 8,962          4,345            8,557           4,676            405               4.7% (331)             -7.1%
Solid Waste
NE Yard-6101 Bowley's Ln. 5,711            5,167            -                0.0% 544              10.5%
NW Yard-2840 Sisson St. 5,664            4,564            -                0.0% 1,100           24.1%
W Yard-701 Reedbird Ave. 6,579            6,705            -                0.0% (126)             -1.9%
Mobile #31 - Quarantine Landfill 2,408            2,515            -                0.0% (107)             -4.3%
Water & Wastewater
Back River Plant-8201 Eastern Blvd (A) 2,216          386               1,861           337               355               19.1% 49                14.5%
Liberty Dam-5685 Oakland Mills Rd 338             52                 386              120               (48)                -12.4% (68)               -56.7%
Mobile #27 - 2947 Washington Blvd 261             608               121              393               140               115.7% 215              54.7%
Patapsco Plant-3501 Asiatic Ave (A) 561             654               573              360               (12)                -2.1% 294              81.7%
Loch Raven Dam-9800 Loch Raven Dr. 145             109               520              319               (375)              -72.1% (210)             -65.8%
Prettyboy Dam-18514 Prettyboy Dam Rd 102             67                 190              115               (88)                -46.3% (48)               -41.7%
Montebello Plant-3901 Hillen Rd. 125             12                 198              30                 (73)                -36.9% (18)               -60.0%
Education
Education-1120 E. 20th St. (A) 2,843          2,669            2,027           2,011            816               40.3% 658              32.7%
Transportation
Mobile #33 - DOT-6400 Pulaski Hwy.#3517 60               567               40                1,002            20                 50.0% (435)             -43.4%
Mobile #28 - 6400 Pulaski Hwy. #3164 70                 74                 -                0.0% (4)                 -5.4%
Rec & Parks
Druid Hill Pk.-Rec & Pks-2600 Madison (A) 2,011          1,309            1,738           1,163            273               15.7% 146              12.6%
Patterson Pk.-Rec & Parks-2601 E. Balto. 263             297               279              234               (16)                -5.7% 63                26.9%
Gwynns Falls Pk.-2905 Hillsdale Rd. 391             266               362              164               29                 8.0% 102              62.2%
Clifton Pk.-Rec & Pks-2701 St. Lo. Dr. 333             202               531              374               (198)              -37.3% (172)             -46.0%
Carroll Pk.-Rec & Parks-2100 Wash. Blvd. 299             197               231              154               68                 29.4% 43                27.9%
Fire Department
Liberty Engine #40-Fire-3609 Liberty Hghts -              -               123              2,645            (123)              -100.0% (2,645)          -100.0%
Fire Maint.-1407 Key Hwy -              -               -                0.0% -               0.0%
Convention Center - 1 West Pratt St. 21                 25                 -                0.0% (4)                 -16.0%
Baltimore Municipal Golf Corp.
Pine Ridge-2101 Dulaney Valley Rd. -                0.0% -               0.0%
Mt. Pleasant-6001 Hillen Rd. -                0.0% -               0.0%
Mobile-Carroll Pk.-2100 Wash. Blvd. -                0.0% -               0.0%

Total 92,570        58,684          89,449         59,514          3,121            3.5% (830)             -1.4%
(A) = Automated

5/1-5/14 4/17-4/30
CURRENT PERIOD PRIOR PERIOD

Page 1



CARD # Vehicle Card Department Customer Vehicle ID TRANS. DATE TRANS. TIME Merchant Merchant Name Merchant City STATE Driver Name Driver ID Department Odometer Product GALLONS AVG. GALS GAL. COST Exempt Tax Reported Tax Gross Cost Net Cost Fuel CostCOST PER VEH.TOTAL MILES
0005 - 1 UNASSIGNED 0045 94 PIERCE 5/6/2003 12:48:23 PM AMOCO PETROLEUM PRODUCTSFREDRICK ENTERPRISESBALTIMORE MD DOLES 971004  85571 DSLDIESEL 16.328 16 1.70 0 0 $27.74 $27.74 $27.74 $27.74
0007 - 1 UNASSIGNED 0051 98 SABER 5/2/2003 5:51:06 PM AMOCO PETROLEUM PRODUCTSFREDRICK ENTERPRISESBALTIMORE MD BENNS 486068  40379 DSLDIESEL 10.479 1.70 0 0 $17.80 $17.80 $17.80
0007 - 1 UNASSIGNED 0051 98 SABER 5/9/2003 12:09:33 PM AMOCO PETROLEUM PRODUCTSFREDRICK ENTERPRISESBALTIMORE MD FORD 543845  40509 DSLDIESEL 19.005 1.70 0 0 $32.29 $32.29 $32.29
0007 - 1 UNASSIGNED 0051 98 SABER 5/5/2003 5:12:04 PM CROWN MD054 BALTIMORE MD DULIN 582363  40425 DSLDIESEL 24.486 18 1.90 0 0 $46.50 $46.50 $46.50 $32.20 130
0008 - 1 UNASSIGNED 0120 93 PIERCE 5/3/2003 1:23:05 PM CROWN MD054 BALTIMORE MD CALDWELL 483790  93165 DSLDIESEL 20.442 1.90 0 0 $38.82 $38.82 $38.82
0008 - 1 UNASSIGNED 0120 93 PIERCE 5/1/2003 12:00:18 PM AMOCO PETROLEUM PRODUCTSFREDRICK ENTERPRISESBALTIMORE MD SKARDA 426013  92951 DSLDIESEL 8.004 14 1.70 0 0 $13.60 $13.60 $13.60 $26.21 214
0010 - 1 UNASSIGNED 0305 94 SEAGRAVE 5/2/2003 6:09:13 PM CROWN MD054 BALTIMORE MD JONES 985046  67100 DSLDIESEL 31.632 1.90 0 0 $60.07 $60.07 $60.07
0010 - 1 UNASSIGNED 0305 94 SEAGRAVE 5/6/2003 11:08:04 AM CROWN MD054 BALTIMORE MD KELLAM 927269  65900 DSLDIESEL 26.329 1.90 0 0 $50.00 $50.00 $50.00
0010 - 1 UNASSIGNED 0305 94 SEAGRAVE 5/9/2003 11:13:16 AM AMOCO PETROLEUM PRODUCTSFREDRICK ENTERPRISESBALTIMORE MD MARR, JR 42824  67228 DSLDIESEL 15.006 24 1.70 0 0 $25.50 $25.50 $25.50 $45.19 1328
0011 - 1 UNASSIGNED 0312 00 SEAGRAVE 5/3/2003 3:01:00 PM MOBIL HOLLINSWOOD MOBILBALTIMORE MD PERKINS 124860  21780 DSLDIESEL 22.2 1.70 0 0 $37.70 $37.70 $37.70
0011 - 1 UNASSIGNED 0312 00 SEAGRAVE 5/11/2003 11:43:00 AM CITGO EFFICIENCY CITGOBALTIMORE MD PERKINS 124860  22022 DSLDIESEL 20 21 1.60 0 0 $31.98 $31.98 $31.98 $34.84 242
0012 - 1 UNASSIGNED 0640 96 CAVALIER 5/6/2003 7:48:15 PM CITGO EFFICIENCY CITGOBALTIMORE MD HEINBUCH 610258  92863 FULOTHER 11.921 1.49 0 0 $17.75 $17.75 $17.75
0012 - 1 UNASSIGNED 0640 96 CAVALIER 5/1/2003 7:35:18 AM  ROYAL FARMS #86BALTIMORE MD HEINBUCH 610258  92551 UNLEADED 6.834 1.53 0 0 $10.45 $10.45 $10.45
0012 - 1 UNASSIGNED 0640 96 CAVALIER 5/12/2003 6:51:01 AM  ROYAL FARMS #86BALTIMORE MD HEINBUCH 610258  63221 UNLEADED 13.447 11 1.46 0 0 $19.62 $19.62 $19.62 $15.94 312
0013 - 1 UNASSIGNED 0691 02 BLAZER 5/2/2003 9:36:00 AM SHEETZ SHEETZ INC 132 TANEYTOWN MD RYER 648776  13184 UNLEADED 8.472 1.50 0 0 $12.70 $12.70 $12.70
0013 - 1 UNASSIGNED 0691 02 BLAZER 5/13/2003 5:32:00 AM SHEETZ SHEETZ INC 132 TANEYTOWN MD RYER 648776  14010 UNLEADED 9.081 1.46 0 0 $13.25 $13.25 $13.25
0013 - 1 UNASSIGNED 0691 02 BLAZER 5/14/2003 5:36:00 AM SHEETZ SHEETZ INC 132 TANEYTOWN MD RYER 648776  121 UNLEADED 6.511 1.46 0 0 $9.50 $9.50 $9.50
0013 - 1 UNASSIGNED 0691 02 BLAZER 5/6/2003 5:39:00 AM SHEETZ SHEETZ INC 132 TANEYTOWN MD RYER 648776  13585 UNLEADED 4.626 1.46 0 0 $6.75 $6.75 $6.75
0013 - 1 UNASSIGNED 0691 02 BLAZER 5/5/2003 5:35:00 AM SHEETZ SHEETZ INC 132 TANEYTOWN MD RYER 648776  13491 UNLEADED 8.053 1.46 0 0 $11.75 $11.75 $11.75
0013 - 1 UNASSIGNED 0691 02 BLAZER 5/3/2003 1:21:00 PM SHEETZ SHEETZ INC 132 TANEYTOWN MD RYER 648776  13345 UNLEADED 8.91 8 1.46 0 0 $13.00 $13.00 $13.00 $11.16 $826.00

    TOTAL FUEL COST = 496.77

CITISTAT 2-WEEK USAGE STATISTICS
FIRE DEPT FUEL CONSUMERS USING WRIGHT EXPRESS CARDS

5/1/03 TO 5/14/03



CITISTAT
2 - WEEK USAGE STATISTICS

SHERIFF DEPARTMENT FUEL CONSUMERS USING WRIGHTEXPRESS CREDIT CARDS
5/1/03 TO 5/14/03

Card # Customer Vehicle ID Trans Date Trans Time Merchant Merchant Name Merchant City State Driver Name Odometer Product Gallons Avg. Gal. Gal Cost Fuel Cost Avg. Cost Cost Per Vehicle Total Miles

0005 - 1 1102 96 FRD CROWN 5/8/2003 7:38:00 AM MOBIL NEW MARKET MOBIL NEW MARKET MD CARTER 106232 UNLEADED 17.9 17.9 1.54 $27.49
0010 - 1 1118 93 FRD TAURS 5/6/2003 10:05:00 AM EXXON AMANI GAS INC BALTIMORE MD POMA 20673 UNLEADED 11.6 1.46 $16.94
0010 - 1 1118 93 FRD TAURS 5/8/2003 2:36:45 PM CITGO SHAWN'S CITGO BALTIMORE MD McNATT 20772 UNLEADED 7.738 12 1.5 $11.60 $18.68 $56.03  
0010 - 1 1118 93 FRD TAURS 5/13/2003 12:14:40 PM CITGO NORTH AVE CITGO BALTIMORE MD McNATT 20888 UNLEADED 8.79 1.48 $13.00 215
0011 - 1 1121 97 FRD CROWN 5/9/2003 7:39:45 AM AMOCO PETROLEUM PRODUCTS TONYS AMOCO BALTIMORE MD BRUMMITT 104378 UNLEADED 15.866 1.52 $24.10
0016 - 2 1127 98 CHEV LUM 5/5/2003 6:18:00 PM  SMO INC BALTIMORE MD GOODWIN 70112 UNLEADED 8 1.5 $12.00
0016 - 2 1127 98 CHEV LUM 5/9/2003 12:49:20 AM CROWN MD-007 BALTIMORE MD GOODWIN 70225 UNLEADED 7.738 11 1.5 $11.60 $15.90 $47.70  
0016 - 2 1127 98 CHEV LUM 5/14/2003 8:14:00 PM  SMO INC BALTIMORE MD GOODWIN 70327 UNLEADED 7.79 1.45 $11.30 215
0017 - 1 1128 98 CHEV LUM 5/7/2003 8:56:00 AM EXXON ZOHAB ASLAM ENTERPRI BALTIMORE MD MARTIN 46573 UNLEADED 12.6 13 1.52 $19.16
0024 - 1 1177 98 CHEV LUM 5/5/2003 4:43:00 AM EXXON FAYETTE SHOP INC BALTIMORE MD MATTHEWS 56384 UNLEADED 5.5 1.56 $8.59
0024 - 1 1177 98 CHEV LUM 5/12/2003 5:00:00 AM EXXON FAYETTE SHOP INC BALTIMORE MD MATTHEWS 56546 UNLEADED 7.8 7 1.49 $11.63 $10.11 $20.22 162
0025 - 1 1202 96 CHEV LUM 5/6/2003 12:51:36 PM CITGO ALBEREE CITGO BALTIMORE MD SMITH 106612 UNLEADED 12.894 13 1.48 $19.07
0026 - 1 1203 96 CHEV LUM 5/1/2003 3:25:35 PM CITGO SHAWN'S CITGO BALTIMORE MD McNATT 80742 UNLEADED 13.342 1.5 $20.00
0026 - 1 1203 96 CHEV LUM 5/2/2003 12:48:13 PM CITGO HARFORD CITGO BALTIMORE MD McNATT 80818 UNLEADED 7.456 1.55 $11.55
0026 - 1 1203 96 CHEV LUM 5/9/2003 9:46:52 AM CITGO NORTH AVE CITGO BALTIMORE MD McNATT 80981 UNLEADED 13.742 12 1.5 $20.60 $17.38 $52.15 239
0027 - 1 1204 96 CHEV LUM 5/6/2003 3:02:00 PM MOBIL CARROLL STORE #9 BALTIMORE MD STEWART 104855 UNLEADED 11.3 11 1.57 $17.75
0028 - 1 1206 96 CHEV LUM 5/4/2003 12:59:00 PM MOBIL WOODBOURNE MOBIL BALTIMORE MD JAMES 103170 UNLEADED 11 1.56 $17.21
0028 - 1 1206 96 CHEV LUM 5/5/2003 1:45:24 PM AMOCO PETROLEUM PRODUCTS FRANKLIN AMOCO BALTIMORE MD ADAMS 103499 UN+EADED PLUS 2.73 1.68 $4.58
0028 - 1 1206 96 CHEV LUM 5/7/2003 9:03:00 PM MOBIL WOODBOURNE MOBIL BALTIMORE MD JAMES 103343 UNLEADED 9.1 9 1.54 $14.00 $13.39 $53.54  
0028 - 1 1206 96 CHEV LUM 5/11/2003 10:17:00 AM MOBIL WOODBOURNE MOBIL BALTIMORE MD JAMES 103531 UNLEADED 11.3 1.54 $17.40 361
0029 - 1 1714 97 JEEP CHER 5/5/2003 6:39:11 PM AMOCO PETROLEUM PRODUCTS ANTAR AMOCO BALTIMORE MD JACKSON 83898 UNLEADED 16.587 1.54 $25.53
0029 - 1 1714 97 JEEP CHER 5/9/2003 8:09:17 AM AMOCO PETROLEUM PRODUCTS CHARLES ST AMOCO BALTIMORE MD JACKSON 84082 UNLEADED 16.817 17 1.63 $27.39 $26.46 $52.92 184
0030 - 1 1730 97 JEEP CHER 5/6/2003 6:53:00 PM MOBIL RICHARD COULBOURNE I GLEN BURNIE MD DUNCAN 56179 UNLEADED 14.1 14 1.52 $21.40
0031 - 1 1844 98 CHEV CAVA 5/6/2003 12:09:00 PM EXXON DAVINDER CHIBB, INC. BALTIMORE MD PHILLIPS 52061 UNLEADED 12 1.58 $18.95
0031 - 1 1844 98 CHEV CAVA 5/12/2003 1:05:00 PM MOBIL CARROLL STORE #9 BALTIMORE MD PHILLIPS 52271 UNLEADED 11.1 1.51 $16.71 210
0032 - 1 1988 99 DOD RAM 5/5/2003 2:45:00 PM EXXON ATLANTIC INTERNATION BALTIMORE MD SEABROOK 89214 UNLEADED 26.9 1.56 $42.01
0032 - 1 1988 99 DOD RAM 5/7/2003 8:14:00 PM EXXON ATLANTIC INTERNATION BALTIMORE MD SEABROOK 89485 UNLEADED 23.8 1.54 $36.60
0032 - 1 1988 99 DOD RAM 5/9/2003 7:41:01 AM AMOCO PETROLEUM PRODUCTS TONYS AMOCO BALTIMORE MD SEABROOK 89621 UNLEADED 15.257 22 1.52 $23.18 $33.93 $101.79 407
0034 - 1 3080 95 CHEV VAN 5/8/2003 5:44:00 PM MOBIL CARROLL STORE #9 BALTIMORE MD STEWART 86072 UNLEADED 15.3 15 1.5 $22.99
0038 - 1 1075 2000 CHVY LU 5/3/2003 8:24:00 AM EXXON EAM INC BALTIMORE MD BRUNSON 41520 UNLEADED 8 1.57 $12.55
0038 - 1 1075 2000 CHVY LU 5/7/2003 8:39:50 AM AMOCO PETROLEUM PRODUCTS FREDRICK ENTERPRISES BALTIMORE MD SERRANO 41626 UNLEADED 9.777 11 1.56 $15.24 $16.93 $50.78  
0038 - 1 1075 2000 CHVY LU 5/14/2003 8:16:08 AM CITGO PATAPSCO CITGO BALTIMORE MD SERRANO 41745 UNLEADED 10.285 1.44 $14.80 225
0039 - 1 1076 2000 CHVY LU 5/5/2003 8:27:25 PM AMOCO PETROLEUM PRODUCTS ORLEANS ST AMOCO BALTIMORE MD DANIELS 41609 UNLEADED 9.067 9 1.6 $14.50
0040 - 1 1077 2000 CHEV LU 5/5/2003 10:39:26 AM AMOCO PETROLEUM PRODUCTS ST PAUL AMOCO BALTIMORE MD GREEN 35460 UNLEADED 8.127 1.6 $13.00
0040 - 1 1077 2000 CHEV LU 5/8/2003 12:05:00 PM EXXON EAM INC BALTIMORE MD GREEN 35555 UNLEADED 7.2 8 1.53 $11.01 $12.84 $38.51  
0040 - 1 1077 2000 CHEV LU 5/12/2003 1:39:01 PM AMOCO PETROLEUM PRODUCTS FRANKLIN AMOCO BALTIMORE MD GREEN 35657 UNLEADED 6.669 1.5 $10.00 197
0041 - 1 1078  2000 CHEV L 5/2/2003 12:40:00 PM  SMO INC BALTIMORE MD BAUMGARTNER 40680 UNLEADED 7.1 1.55 $11.00
0041 - 1 1078  2000 CHEV L 5/8/2003 12:41:00 PM MOBIL ERDMAN MOBIL BALTIMORE MD BAUMGARTNER 40843 UNLEADED 12.4 9 1.54 $19.05 $13.35 $40.05  
0041 - 1 1078  2000 CHEV L 5/12/2003 12:12:00 PM  SMO INC BALTIMORE MD BAUMGARTNER 40952 UNLEADED 7.09 1.49 $10.57 272
0043 - 1 1094 98 FRD CRWN 5/7/2003 9:25:00 AM EXXON AMANI GAS INC BALTIMORE MD GRUZS 54546 UNLEADED 10.6 1.46 $15.51
0043 - 1 1094 98 FRD CRWN 5/9/2003 3:41:39 AM CITGO 7 ELEVEN 23689 BALTIMORE MD GRUZS 0 UNLEADED 12.189 11 1.49 $18.15 $16.83 $33.66 -54546
0056 - 1 1097 96 FRD CRWN 5/6/2003 6:26:00 AM  SMO INC RIVIERA BEACH MD DOUGHERTY 114505 UNLEADED 20.11 1.46 $29.35
0056 - 1 1097 96 FRD CRWN 5/9/2003 7:00:08 AM CITGO HARFORD CITGO BALTIMORE MD DOUGHERTY 114752 UNLEADED 20.347 20 1.5 $30.50 $29.93 $59.85 247
0057 - 1 1099 01 FD SEDAN 5/9/2003 2:08:53 AM AMOCO PETROLEUM PRODUCTS TONYS AMOCO BALTIMORE MD MCINNIS 24232 UNLEADED 13.826 1.52 $21.00
0057 - 1 1099 01 FD SEDAN 5/13/2003 7:56:41 PM AMOCO PETROLEUM PRODUCTS ORLEANS ST AMOCO BALTIMORE MD DUNTON 24376 UNLEADED 14.077 14 1.5 $21.10 $21.05 $42.10 144
0059 - 1 1122 01 CHEV MLB 5/2/2003 1:02:00 PM EXXON ATLANTIC INTERNATION BALTIMORE MD PEREZ 34122 UNLEADED 8.9 1.57 $14.00
0059 - 1 1122 01 CHEV MLB 5/8/2003 7:08:35 AM  ROYAL FARMS #111 BALTIMORE MD PEREZ 34238 UNLEADED 9.673 9 1.5 $14.50 $14.25 $28.50 116
0060 - 1 1148 01 CHEV MLB 5/7/2003 2:01:00 PM EXXON DE&S CORPORATION BALTIMORE MD STEWART 19624 UNLEADED 11.9 1.53 $18.25
0060 - 1 1148 01 CHEV MLB 5/12/2003 10:39:05 AM AMOCO PETROLEUM PRODUCTS FREDRICK ENTERPRISES BALTIMORE MD TAYLOR 19782 UNLEADED 12.185 1.56 $19.00 158
0061 - 1 1189 01 CHEV MLB 5/5/2003 10:31:39 AM AMOCO PETROLEUM PRODUCTS FREDRICK ENTERPRISES BALTIMORE MD MERRITT 21407 UNLEADED 9.094 1.65 $15.00
0061 - 1 1189 01 CHEV MLB 5/7/2003 2:10:43 PM AMOCO PETROLEUM PRODUCTS ST PAUL AMOCO BALTIMORE MD MERRITT 21542 UNLEADED 10.562 11 1.6 $16.89 $16.96 $50.89  
0061 - 1 1189 01 CHEV MLB 5/12/2003 2:13:51 PM AMOCO PETROLEUM PRODUCTS ST PAUL AMOCO BALTIMORE MD MERRITT 21672 UNLEADED 8.131 1.6 $13.00 265
0062 - 1 1201 01 CHEV SEDA 5/8/2003 1:20:51 PM AMOCO PETROLEUM PRODUCTS FRANKLIN AMOCO BALTIMORE MD ADAMS 15731 UNLEADED 11.814 12 1.5 $17.71
0063 - 1 1216 01 CHEV SEDA 5/5/2003 3:25:23 PM AMOCO PETROLEUM PRODUCTS HANOVER AMOCO BALTIMORE MD BRUNSON 12978 UNLEADED 11.069 11 1.55 $17.15
0065 - 1 1245 01 CHEV SEDA 5/2/2003 5:27:50 PM AMOCO PETROLEUM PRODUCTS ANTAR AMOCO BALTIMORE MD BRUNSON 18167 UNLEADED 12.456 12 1.54 $19.17
1123 - 1 96 DODGE 5/1/2003 7:52:00 PM EXXON 786 PETROLEUM INC BALTIMORE MD BUTTS 83180 UNLEADED 14.3 1.54 $22.00
1123 - 1 96 DODGE 5/8/2003 3:51:00 PM MOBIL WESTVIEW MOBIL BALTIMORE MD BUTTS 83370 UNLEADED 13.2 14 1.53 $20.25 $21.13 $42.25 190
1126 - 1 1125 03 MALIBU 5/8/2003 4:10:43 PM AMOCO PETROLEUM PRODUCTS ST PAUL AMOCO BALTIMORE MD GLEE 1166 SUPER UNLEADED 10.579 11 1.8 $19.03
1127 - 1 1126 03 MALIBU 5/2/2003 4:38:00 PM EXXON EAM INC BALTIMORE MD TILLERY 1842 UNLEADED 12.5 1.57 $19.63
1127 - 1 1126 03 MALIBU 5/7/2003 8:23:14 PM AMOCO PETROLEUM PRODUCTS FRANKLIN AMOCO BALTIMORE MD TILLERY 2013 UNLEADED 12.006 1.5 $18.00
1127 - 1 1126 03 MALIBU 5/14/2003 1:21:55 PM AMOCO PETROLEUM PRODUCTS BROOKLYN AMOCO BALTIMORE MD TILLERY 2171 UNLEADED 11.757 12 1.44 $16.92 $18.18 $54.55 329
1128 - 1 1134 03 MALIBU 5/1/2003 11:12:00 AM EXXON ERDMAN INC BALTIMORE MD IMAN 1670 UNLEADED 10.5 1.5 $15.74
1128 - 1 1134 03 MALIBU 5/7/2003 9:25:00 AM EXXON ERDMAN INC BALTIMORE MD IMAN 1843 UNLEADED 11.5 1.47 $16.90
1128 - 1 1134 03 MALIBU 5/13/2003 12:34:00 PM EXXON ERDMAN INC BALTIMORE MD IMAN 2014 UNLEADED 11.9 11 1.46 $17.37 $16.67 $50.01 344
1130 - 1 1136 03 MALIBU 5/8/2003 1:00:08 PM AMOCO PETROLEUM PRODUCTS GARRISON AMOCO BALTIMORE MD PIERSON 2271 UN+EADED PLUS 10.544 11 1.62 $17.07
1131 - 1 1138 03 MALIBU 5/1/2003 12:17:00 PM EXXON BS AL INC BALTIMORE MD TAYLOR 2559 UNLEADED 11.9 12 1.6 $19.00
1132 - 1 1372 93 SHADOW 5/3/2003 10:09:00 AM MOBIL WOODBOURNE MOBIL BALTIMORE MD GRAY 73734 UNLEADED 9 9 1.56 $14.00



Card # Trans Date Trans Time Merchant Merchant Name Merchant City State Driver Name Odometer Product Gallons Avg Gals Gal Cost Fuel Cost Avg. Cost Cost Per Veh Total Miles

0001 - 1 5/6/2003 8:39:00 PM  SMO INC BALTIMORE MD BEALEFELD 5227 UNLEADED 14.53 1.55 $22.52
0001 - 1 5/11/2003 1:15:00 PM HESS CAMP HILL CAMP HILL PA BEALEFELD 5594 UNLEADED 12.909 14 1.35 $17.41 $19.97 $39.93 367
0003 - 1 5/2/2003 9:28:50 AM CROWN MD105 CHURCHVILLE MD TABOR 37012 UNLEADED 10.966 1.46 $16.00
0003 - 1 5/6/2003 5:55:53 AM CROWN MD105 CHURCHVILLE MD TABOR 37368 UNLEADED 14.05 1.46 $20.50
0003 - 1 5/9/2003 7:59:49 AM CITGO 7 ELEVEN 23698 BALTIMORE MD TABOR 37661 UNLEADED 12.673 13 1.52 $19.25 $18.58 $55.75 649
0004 - 1 5/13/2003 7:09:00 PM  SMO INC CATONSVILLE MD FLAHERTY 82400 UNLEADED 10.46 12 1.52 $15.90    
0004 - 1 5/14/2003 4:33:00 PM  SMO INC CATONSVILLE MD FLAHERTY 77653 UNLEADED 17.37 1.52 $26.40 $21.15 $42.30 -4747
0006 - 1 5/7/2003 3:00:00 PM EXXON 786 PETROLEUM INC BALTIMORE MD ROLLON 82134 UNLEADED 12.7 1.5 $19.01
0007 - 1 5/9/2003 2:16:00 PM EXXON FAYETTE SHOP INC BALTIMORE MD OSTROW 83617 UNLEADED 14 14 1.5 $21.00 $21.00
0008 - 1 5/1/2003 2:26:00 PM  SMO INC BALTIMORE MD SCHUSTER 5456 UNLEADED 10.79 1.58 $17.05
0008 - 1 5/13/2003 11:15:19 AM  ROYAL FARMS #92 BALTIMORE MD SCHUSTER 5746 UNLEADED 11.772 11 1.53 $18.00 $17.53 $35.05 290
0009 - 1 5/12/2003 3:18:23 PM CROWN MDO57 BALTIMORE MD BIEHLER 113170 UNLEADED 12.316 12 1.43 $17.60 $17.60 $17.60
0014 - 1 5/1/2003 2:57:46 PM AMOCO PETROLEUM PRODUCTS HANOVER AMOCO BALTIMORE MD GEDDIS 61559 UNLEADED 8.391 8 1.55 $13.00 $13.00 $13.00
0015 - 1 5/7/2003 9:26:00 AM EXXON AJ & R PETROLEUM INC BALTIMORE MD WILSON 7472 UNLEADED 12.7 13 1.46 $18.50 $18.50 $18.50
0017 - 1 5/5/2003 1:45:00 PM MOBIL WILKENS ENTERPRISES HANOVER MD BLASKO 132548 UNLEADED 22.4 1.56 $35.00
0017 - 1 5/8/2003 4:47:17 PM CROWN MD010 BALTIMORE MD BLASKO 132770 UNLEADED 22.89 19 1.53 $35.00    
0017 - 1 5/13/2003 8:28:00 PM MOBIL WILKENS ENTERPRISES HANOVER MD BLASKO 132998 UNLEADED 24.7 1.5 $37.00 $35.67 $107.00 450
0018 - 1 5/9/2003 4:05:00 PM EXXON EAM INC BALTIMORE MD NICKOLES 12604 UNLEADED 11 1.55 $17.00
0020 - 1 5/1/2003 2:12:00 PM EXXON FAYETTE SHOP INC BALTIMORE MD PASSAMICHALI 74590 UNLEADED 7.8 1.54 $12.00
0020 - 1 5/5/2003 8:12:00 AM EXXON FAYETTE SHOP INC BALTIMORE MD PASSAMICHALI 74725 UNLEADED 10.6 1.54 $16.35
0020 - 1 5/13/2003 11:11:00 AM MOBIL STADIUM MOBIL BALTIMORE MD PASSAMICHALI 75304 UNLEADED 11.2 10 1.53 $17.19 $15.18 $45.54 714
0023 - 1 5/2/2003 10:26:00 AM EXXON S S SERVICES INC BALTIMORE MD HARRIS 57090 UNLEADED 14.1 1.56 $22.01
0023 - 1 5/13/2003 9:28:00 AM EXXON 786 PETROLEUM INC BALTIMORE MD HARRIS 57314 UNLEADED 13.5 14 1.48 $20.00 $21.01 $42.01 224
0026 - 1 4/30/2003 8:07:54 AM  ROYAL FARMS #102 WHITE MARSH MD LYNN 71060 UNLEADED 10.4 10 1.4 $14.55 $14.55 $14.55
0027 - 1 5/1/2003 5:01:00 PM EXXON FAYETTE SHOP INC BALTIMORE MD DRESSEL 25594 UNLEADED 11.2  1.56 $17.42
0027 - 1 5/5/2003 7:55:00 AM EXXON FAYETTE SHOP INC BALTIMORE MD DRESSEL 25921 UNLEADED 12 12 1.55 $18.59 $18.01 $36.01 327
0028 - 1 5/13/2003 6:31:47 AM  ROYAL FARMS #102 WHITE MARSH MD KIRKPATRICK 8444 UNLEADED 10.507 1.4 $14.70
0032 - 1 5/5/2003 12:47:50 PM AMOCO PETROLEUM PRODUCTS SLADE AMOCO PIKESVILLE MD ALLERS 86062 UNLEADED 16.698 1.57 $26.20
0032 - 1 5/8/2003 5:50:00 PM  SMO INC BALTIMORE MD ALLERS 86333 UNLEADED 15.91 16 1.54 $24.50 $25.35 $50.70 271
0033 - 1 5/2/2003 8:37:22 AM AMOCO PETROLEUM PRODUCTS ST PAUL AMOCO BALTIMORE MD OSBORNE 79893 UNLEADED 15.008 15 1.6 $24.00    
0033 - 1 5/8/2003 1:11:00 PM  SMO INC BALTIMORE MD OSBORNE 80170 UN+EADED PLUS 14.15 1.65 $23.33 $23.67 $47.33 277
0035 - 1 5/6/2003 2:42:00 PM EXXON 786 PETROLEUM INC BALTIMORE MD CANNIDA 61126 UNLEADED 9.9 1.52 $15.02
0035 - 1 5/12/2003 10:25:38 PM AMOCO PETROLEUM PRODUCTS TONYS AMOCO BALTIMORE MD CANNIDA 61271 SUPER UNLEADED12.358 11 1.7 $21.00 $18.01 $36.02 145
0036 - 1 5/9/2003 9:12:00 AM HESS EASTERN AVE HESS BALTIMORE MD FARRAR 79756 UNLEADED 17.221 1.44 $24.78
0038 - 1 5/2/2003 4:14:16 PM  ROYAL FARMS #111 BALTIMORE MD MILLER 92392 UNLEADED 12.641 13 1.5 $18.95 $18.95 $18.95
0040 - 1 5/6/2003 7:18:16 PM CROWN MD060 BALTIMORE MD JANICKI 13839 UNLEADED 20.142 1.54 $31.00
0040 - 1 5/13/2003 11:30:00 PM EXXON FAYETTE SHOP INC BALTIMORE MD JANICKI 14152 UNLEADED 20 20 1.5 $30.00 $30.50 $61.00 313
0046 - 1 5/9/2003 7:32:00 PM MOBIL STADIUM MOBIL BALTIMORE MD QUINTER 78239 UNLEADED 8.4 8 1.55 $13.00 $13.00 $13.00
0048 - 1 5/2/2003 7:38:00 AM EXXON FAYETTE SHOP INC BALTIMORE MD BURNS 6600 UNLEADED 11.6 1.55 $17.99
0048 - 1 5/7/2003 2:17:00 PM EXXON FAYETTE SHOP INC BALTIMORE MD BURNS 65000 UNLEADED 11 13 1.49 $16.44    
0048 - 1 5/8/2003 4:01:00 PM MOBIL FRED YOO LUTHERVILLE MD BURNS 68194 UNLEADED 10.4 1.54 $16.00
0048 - 1 5/14/2003 4:35:00 PM  SMO INC CATONSVILLE MD BURNS 68000 UNLEADED 9.33 1.52 $14.18 $16.15 $64.61 -61400
0049 - 1 5/8/2003 8:43:00 AM EXXON M G MICHAEL INC BROOKLANDVILLE MD ELLIS 75014 UNLEADED 12 12 1.63 $19.50 $19.50 $19.50
0050 - 1 5/5/2003 5:04:00 PM EXXON UNITED ADVANCE CORPO GLEN BURNIE MD FYFFE 85986 UNLEADED 12.5 13 1.5 $18.76 $18.76 $18.76
0051 - 1 5/1/2003 9:43:00 PM MOBIL STADIUM MOBIL BALTIMORE MD ALLEN 93972 UNLEADED 13.8 14 1.59 $22.01 $22.01 $22.01
0052 - 1 5/1/2003 4:46:12 PM AMOCO PETROLEUM PRODUCTS HANOVER AMOCO BALTIMORE MD GLADSTONE 91673 UNLEADED 18.402 18 1.55 $28.50 $28.50 $28.50
0055 - 1 5/2/2003 8:18:00 AM EXXON BS AL INC BALTIMORE MD WILLIAMS 37240 UNLEADED 14.7 15 1.6 $23.50 $23.50 $23.50
0059 - 1 5/2/2003 3:20:39 PM CITGO FALLSTON CITGO FALLSTON MD HARLEE 61031 UNLEADED 12.415 12 1.5 $18.61 $18.61 $18.61
0061 - 1 5/8/2003 8:10:34 AM CITGO HIGHS # 21 FINKSBURG MD CHEUVRONT 20885 UNLEADED 12.008 1.5 $18.00
0061 - 1 5/13/2003 7:18:39 PM AMOCO PETROLEUM PRODUCTS BROOKLYN AMOCO BALTIMORE MD CHEUVRONT 21124 UNLEADED 9.255 1.46 $13.50 $15.75 $31.50 239
0062 - 1 5/1/2003 4:19:00 PM EXXON FAYETTE SHOP INC BALTIMORE MD POLLOCK 73103 UNLEADED 12.5 1.55 $19.36
0062 - 1 5/9/2003 3:33:00 PM EXXON FAYETTE SHOP INC BALTIMORE MD POLLOCK 73500 UNLEADED 12.7 13 1.5 $19.04 $19.20 $38.40 397
0065 - 1 5/1/2003 8:38:53 PM CROWN MDO57 BALTIMORE MD BRADLEY 7803 UNLEADED 10.152 11 1.44 $14.61 $16.83 $33.65 65697
0065 - 1 5/7/2003 7:54:01 AM CROWN MDO57 BALTIMORE MD BRADLEY 8103 UNLEADED 11.278 1.44 $16.23 $15.42 $30.84 300
0066 - 1 5/6/2003 11:10:28 AM AMOCO PETROLEUM PRODUCTS BROOKLYN AMOCO BALTIMORE MD NYBERG 88436 UNLEADED 16.359 16 1.54 $25.18 $25.18 $25.18
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0068 - 1 5/2/2003 1:06:00 PM MOBIL SISSON MOBIL BALTIMORE MD REILAND 110329 UNLEADED 11.9 1.6 $19.01
0068 - 1 5/9/2003 11:54:00 AM EXXON FAYETTE SHOP INC BALTIMORE MD REILAND 110611 UNLEADED 16.1 1.5 $24.20 $21.61 $43.21 282
0078 - 1 5/11/2003 10:31:42 AM CITGO 7 ELEVEN 23703 BALTIMORE MD BOCHNIAK 4815 UNLEADED 10.377 10.377 1.46 $15.14 $15.14 $15.14
0098 - 1 5/13/2003 5:53:00 AM SHEETZ SHEETZ INC 164 WESTMINSTER MD BUZZURO 15814 UNLEADED 13.708 14 1.46 $20.00 $20.00 $20.00
0099 - 1 5/12/2003 8:17:00 AM SHEETZ SHEETZ INC 177 MANCHESTER MD HESS 9113 UNLEADED 13.815 14 1.44 $19.88 $19.88 $19.88
0100 - 1 5/12/2003 6:37:00 AM SHEETZ SHEETZ INC 177 MANCHESTER MD MORRIS 7726 UNLEADED 13.203 13 1.44 $19.00 $19.00 $19.00
0101 - 1 5/8/2003 9:47:29 AM AMOCO PETROLEUM PRODUCTS JADEE AMOCO BALTIMORE MD FISHER 54120 UNLEADED 12.041 1.46 $17.57
0101 - 1 5/13/2003 7:17:26 AM AMOCO PETROLEUM PRODUCTS JADEE AMOCO BALTIMORE MD FISHER 6000 UNLEADED 11.219 12 1.42 $15.92 $16.75 $33.49 -48120
0102 - 1 5/8/2003 7:08:00 PM MOBIL CARROLL STORE #8 BALTIMORE MD RESSIN 31850 UNLEADED 11.4 1.56 $17.73
0102 - 1 5/13/2003 5:11:00 PM MOBIL SUN SERVICE CENTER RISING SUN MD RESSIN 32178 UNLEADED 11.3 11 1.46 $16.54 $17.14 $34.27 328
0103 - 1 5/6/2003 2:33:00 PM EXXON R. DIXIT, INC. BALTIMORE MD LLOYD 3134 UNLEADED 9.3 1.56 $14.50
0103 - 1 5/9/2003 6:16:55 PM CROWN PA001 SHREWSBURY PA LLOYD 3408 UNLEADED 18.917 1.46 $27.60
0103 - 1 5/13/2003 10:12:00 PM CROWN PA001 SHREWSBURY PA LLOYD 3672 UNLEADED 19.191 16 1.46 $28.00 $23.37 $70.10 538
0104 - 1 5/11/2003 4:52:00 PM MOBIL WESTVIEW MOBIL BALTIMORE MD WINDER 5049 UNLEADED 18.5 19 1.5 $27.72 $27.72 $27.72
0105 - 1 5/11/2003 5:48:00 PM EXXON ZOHAB ASLAM ENTERPRI BALTIMORE MD PERKINS 21445 UNLEADED 15.3 1.46 $22.41
0105 - 1 5/13/2003 6:11:00 PM MOBIL CARROLL STORE #8 BALTIMORE MD PERKINS 21896 UNLEADED 11.2 13 1.52 $17.00 $19.71 $39.41 451
0108 - 1 5/13/2003 10:20:00 AM MOBIL CARROLL STORE #8 BALTIMORE MD PRICE 10966 UNLEADED 11.7 12 1.52 $17.77 $17.77 $17.77
0109 - 1 5/7/2003 8:14:00 AM EXXON JASMINE CORPORATION BEL AIR MD PHIPPS 128700 UNLEADED 13.2 1.47 $19.42
0109 - 1 5/9/2003 5:56:00 AM WAWA WAWA 553 BEL AIR MD PHIPPS 13155 UNLEADED 12.558 12 1.42 $17.82    
0109 - 1 5/12/2003 6:46:00 PM TEXACO INC. S M O INC BEL AIR MD PHIPPS 134429 UNLEADED 10.93 1.44 $15.74 $17.66 $52.98 5729
0110 - 1 5/8/2003 10:18:33 AM CITGO HIGH'S #9 DUNDALK MD VAETH 4251 UNLEADED 10.507 1.5 $15.75
0110 - 1 5/12/2003 9:08:00 AM EXXON UNITED ADVANCE CORPO GLEN BURNIE MD VAETH 5958 UNLEADED 14.1 12 1.45 $20.50 $18.13 $36.25 1707
0122 - 1 5/9/2003 6:38:44 AM  ROYAL FARMS #1 JOPPA MD KOLACKOVSKY 22387 UNLEADED 14.976 1.47 $22.00
0122 - 1 5/14/2003 6:28:59 AM  ROYAL FARMS #1 JOPPA MD KOLACKOVSKY 22628 UNLEADED 15.635 15 1.44 $22.50 $22.25 $44.50 241
0130 - 1 5/2/2003 5:25:00 PM EXXON JASMINE CORPORATION BEL AIR MD BLAND 4587 UNLEADED 14.8 1.52 $22.51
0130 - 1 5/9/2003 8:32:00 AM WAWA WAWA 559 STREET MD BLAND 6226 UNLEADED 14.094 14 1.42 $20.00 $21.26 $42.51 1639
0131 - 1 5/5/2003 3:37:00 PM MOBIL SISSON MOBIL BALTIMORE MD LUNSFORD 5561 UNLEADED 9.5 1.58 $15.01
0131 - 1 5/12/2003 2:30:00 PM MOBIL SISSON MOBIL BALTIMORE MD LUNSFORD 6301 UNLEADED 15.7 13 1.56 $24.50 $19.76 $39.51 740
0132 - 1 5/8/2003 11:15:00 AM EXXON LSR MOTOR FUELS INC BALTIMORE MD THORNES 16415 UNLEADED 13.3 13 1.56 $20.76 $20.76 $20.76
0147 - 1 5/12/2003 2:02:00 PM EXXON DAVINDER CHIBB, INC. BALTIMORE MD DAVIS 38273 UNLEADED 14 1.54 $21.60
0147 - 1 5/14/2003 1:49:10 AM  ROYAL FARMS #20 BALTIMORE MD DAVIS 38811 UNLEADED 6.876 10 1.56 $10.72 $16.16 $32.32 538
0150 - 1 5/14/2003 3:41:28 PM AMOCO PETROLEUM PRODUCTS FREDRICK ENTERPRISES BALTIMORE MD DEVINE 7001 UNLEADED 12.556 13 1.56 $19.57 $19.57 $19.57
0162 - 1 5/9/2003 3:20:07 PM CROWN MD077 WHITE MARSH MD PARADISE 5119 UNLEADED 12.151 12 1.4 $17.00 $17.00 $17.00
0163 - 1 5/5/2003 6:22:13 PM  ROYAL FARMS #1 JOPPA MD PALMERE 3356 UNLEADED 15.983 1.47 $23.48
0163 - 1 5/8/2003 4:09:00 PM  SMO INC BALTIMORE MD PALMERE 3559 UNLEADED 15.15 1.5 $22.71
0163 - 1 5/13/2003 4:12:15 PM AMOCO PETROLEUM PRODUCTS CENTRAL AMOCO BALTIMORE MD PALMERE 3723 UNLEADED 13.72 1.48 $20.29 $22.16 $66.48 367
0165 - 1 5/1/2003 9:51:00 AM MOBIL HOLLINSWOOD MOBIL BALTIMORE MD RHODEN 15630 UNLEADED 14.9 1.54 $22.90
0165 - 1 5/5/2003 9:13:42 AM CROWN MD060 BALTIMORE MD RHODEN 15259 UNLEADED 15.094 15 1.54 $23.23    
0165 - 1 5/10/2003 12:28:00 PM MOBIL HOLLINSWOOD MOBIL BALTIMORE MD RHODEN 15470 UNLEADED 12.8 1.52 $19.50 $21.37 $42.73 211
0167 - 1 5/1/2003 10:14:00 PM EXXON GATEWAY PROPERTIES I BALTIMORE MD MOORE 55795 UN+EADED PLUS 14.9 1.68 $25.09
0167 - 1 5/2/2003 10:11:00 PM HESS HESS 20500 BALTIMORE MD MOORE 11247 UN+EADED PLUS 14.521 14 1.54 $22.35    
0167 - 1 5/12/2003 4:38:00 PM MOBIL LIBERTY MOBIL BALTIMORE MD MOORE 6233 SUPER UNLEADED 15.5 1.72 $26.70
0167 - 1 5/12/2003 11:27:00 PM MOBIL SISSON MOBIL BALTIMORE MD MOORE 11493 UN+EADED PLUS 13.4 1.64 $22.00 $24.04 $96.14 44302
0168 - 1 5/2/2003 11:31:54 AM CITGO NORTH AVE CITGO BALTIMORE MD QUICK 23318 UNLEADED 11.373 1.56 $17.73
0168 - 1 5/8/2003 5:45:15 AM CROWN MD135 BEL AIR MD QUICK 23552 UNLEADED 11.334 11 1.5 $16.99 $17.36 $34.72 234
0169 - 1 5/5/2003 6:21:23 AM CROWN MD019 (CROWN) BALTIMORE MD LIOI 14256 UNLEADED 10.388 1.52 $15.78
0169 - 1 5/12/2003 6:29:36 PM CROWN MD 058 BALTIMORE MD LIOI 14538 UNLEADED 11.481 11 1.54 $17.67 $16.73 $33.45 282
0170 - 1 5/6/2003 2:44:00 PM CITGO FT SMALLWOOD CITGO PASADENA MD HERGENROEDER 6500 UNLEADED 14.009 1.5 $21.00
0170 - 1 5/10/2003 12:27:48 PM CITGO 7 ELEVEN 32311 PASADENA MD HERGENROEDER 6580 UNLEADED 13.254 1.51 $20.00
0170 - 1 5/13/2003 4:22:54 PM CITGO FT SMALLWOOD CITGO PASADENA MD HERGENROEDER 7001 UNLEADED 13.982 14 1.48 $20.68 $20.56 $61.68 501
0195 - 1 5/9/2003 6:46:00 PM AMOCO PETROLEUM PRODUCTS PLAZA AMOCO BALTIMORE MD FALLER 37602 UNLEADED 14.811 15 1.52 $22.50 $22.50 $22.50


